
National Call to Action - don't miss the opportunity to participate!  
As mentioned in previous editions of E-Communications we would like to bring to your notice once 
again NHS England's plan for “Improving health and patient care through community pharmacy” Call 
to action.  
  
The main purpose of this Community Pharmacy Call to Action is to stimulate debate in local 
communities, with everyone who works with community pharmacy, to find out the best way to develop 
our integral service. We want to enable community pharmacy to play an even stronger role at the 
heart of more integrated out-of-hospital services that support better health outcomes for patients. This 
is a real opportunity for you to stimulate the debate and help shape local strategies and services.  
  
There is a range information and the opportunity to comment on the contents of this document.  
Please use link http://www.england.nhs.uk/ourwork/qual-clin-lead/calltoaction/pharm-cta/  
We would also recommend that you take a look at the PSNC website for further information 
http://psnc.org.uk/wp-content/uploads/2013/10/01_CPN_0114_V8.pdf and talk to your LPC 
representatives.  
  
We will be organising a number of events in order to hear the views of both you and your staff. The 
team look forward to meeting you and having the opportunity of sharing views with you. More details 
will follow shortly.  
  
Pharmacy audit  
We are estimating that details of the audit concerning hand held information will be sent to 
pharmacies during the week commencing 10th February with the aim to start the audit on 17th 
February for one month. Hopefully you will be able to complete via Pharmoutcomes.  
  
For Pharmacies in Derriford Hospital footprint  
Invitation to all staff to attend briefing session for New enhanced services: Winter ailments, 
Emergency supply service, Minor ailments via PGDs service on 17th February 2014  
  
New LPS pharmacy in Isles of Scilly  
A new LPS pharmacy is opening on the Isles of Scilly on 1st February 2014. Details are as follows:  
Isles of Scilly Pharmacy  
King Edward Lane  
St.Marys TR21 0HE  
Opening Hours: Monday - Friday 9.00 - 13.00 14.00 - 17.30  
Saturday 09.30 - 12noon  
Telephone number - 01720 422021  
Fax number - 01720 423160  
  
Chlamydia Screening Training (This event is open to pharmacies in Devon - excluding 
Plymouth and Torbay)  
This training event will take place on Tuesday, 11 February, 2014 at 7pm for 7.30pm start at Boots, 
251 High Street, Exeter EX4 3QD  
Please use the link below to reserve your place: http://devonlpc.org/our-events/chlamydia-screening-
testing/  
  
Innovation in Community Healthcare  
This FREE event shows how your great ideas can become successful new healthcare products or 
solutions and introduce you to the people in Cornwall who can help you.  
Who is this event for? GPs, Practice Managers, Practice Nurses, Pharmacists, …in fact anyone in 
Community Healthcare, - because we can all have good ideas.  
The event will be held at Health & Wellbeing Innovation Centre, Treliske, Truro TR1 3FF on Tuesday 
11th February 2014, from 3.00pm – 6.30pm  
To register please email zoe.prosser@plymouth.ac.uk or call 01872 330030 Or go to 
http://www.cornwallinnovation.co.uk/health-wellbeing-centre/events  
Further details will appear on the Cornwall LPC website  
  
Cornwall Public Health EHC, Needle Exchange and IBA claims  
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All 2013/14 claims must be submitted by mid April in order for budget shutdown on 30th April. No 
payments for 2013/14 will be paid after this date. Please ensure you send all invoices to 
Jo.Hardwick@cornwall.nhs.uk or invoices@cornwall.gov.uk by Monday 14th April.  
  
Enhanced service claims (for Cornwall pharmacies only)  
Please note that this service has now fully transferred to the Area Team so please do not send any 
claims or requests for stationery items to The Prescribing Team at Kernow CCG.  
Please use the spreadsheet below to complete your claim for January 2014 in respect of Minor 
Ailments Scheme, Urgent Repeat Medicines (URM) and  
Gluten Free Scheme.  
Please can you complete all boxes on the spreadsheets for Gluten Free and URM showing details of 
the Gluten Free products or medicines supplied. Please ensure all claims are submitted to 
kathrynhughes2@nhs.net and any completed forms/gluten free cards to the Area Team. (the contact 
address is at the bottom of this e-mail).  
  
  
If you have any articles you would like us to include in the weekly E-Communication then please let us 
know. 
  
  
Janet, James, Sally, Kath & Stacey  
Devon, Cornwall and Isles of Scilly area team – Pharmacy  
NHS England  
Building 6B Derriford Business Park  
Brest Road  
Plymouth PL6 5QZ  
T. 01752 434938 / 434942  
Fax 01752 315306 
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