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Community Pharmacy Contractual Framework

The Department of Health (DH) is introducin@uality Payments Schenas part of the Community Pharmacy
Contractual Framework in 2017/18. This will involve payments brede to community pharmacy contractors

meeting certain quality criteria, with funding taken from the overall funding for 2017/18 of £2.592 billion. PSNC have
made theQuality Payments framewoidn PharmOutcomeavailable to all contractors iBngland to support their
monitoring of progress and compliance with each of the required criterion.

The framework can be accesships://pharmoutcomes.org If you already have RharmOutcomes login you can
already access the framework. If you do not have a login please contact the help desk team using the functionality
dzy RS NJ { K S Yod do$dt hééd taibe dgged in to send a message to the help desk sssmbelowg Figl.

Fig 1¢ Sending a help request

Click here to
send a help

message e.g.
Login request
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Home Services Assessments Reports Claims Admin
User Guides

Before sending us a message The following user guides can help first-time users find their way around the system and remind mare
check this FAQ. seasoned users how to do tasks that they might not do regularly.

» Provider Support Guides

» Gommissioner Support Guides

Far suppart or suggestions
questions or problems, click here
to send a message 1o the

Local System Information

PharmQutcomes team. Browser: Mozilla/5.0 (Windows NT 10.0: WOWE4) AppleWebKiti537 36 (KHTWL, like Gecko)
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Fig 2. Accessing the Framework
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Outbox Framework

Welcome to PharmQOutcomes.

Click here to send a new message
You can select your actions from

{he menu above v Saturday (1 message)

Pinnacle Support Test on new system (Sent 2017-01-07 23:37:00)
0% Testing for Stewart

(01 Actioned)

Manage your account, change your
email address, phone numbers and  [MIECEAEESUIIESEE D)
change your password Pinnacle Support test message (Sent 2017-01-05 09:52:00)

100% seseeensee Text message
*r* " tioned)



https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/561495/Community_pharmacy_package_A.pdf
https://pharmoutcomes.org/
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Fig 3¢ Accessing the Quality Payment Framework

The Quality Payments Assessment is visible in the main screen iedeeading Framework3here are 2 views that
are available to monitor
progress towards meeting
each quality criterion:

Home  Services Reports Claims Admin Help

Assessments Assessments

|

Assesj_:m_emsare:sedh_! t 1.The Quality Payments
commissioners and providers to

framework itself ¢ used to
record compliance

2.The summary report that is
populated as an overview

assess the readiness to provide

services and to improve quality of Framewo rks 2 VIeWS are avallable
delvery for contractors, the

Community Pharmacy Assura

Fra meworks In April 2015, NHS England introduced a ng framework Itself and a
summaryreport

pharmacies. A

briefer screening questionnaire is hosted by plete this each

Frameworks are set at a naticnal year by their local NHS England team.
level to provide assurance of the From 1st August 2016, PSNC has decided 1 = Em exclusively. uslng the data ranrded |n the
meeting of regulated standards PharmQutcomes has, therefore, removed the ablllty to editp vers on this p\atfurm or add new

enties framework

However, we will keep all previous entries for a period of two yeN g or printing for pharmacies to use

internally.
To record progress fowards
y of Quaiiy Pay B — meeting quality criteria click

Quality Payments - 2017/18 Quality Payments (April 2017)  * Start * Status. l.'l K S G { l.'J B N\l,'l 8 A ()2 y.
the framework title. This
reveals the recording
framework ¢ Fig 4 below. The
frameworkitself sits below the introductory text that provides a brief overview along with clickable links to further

resources.

Summary of HLP 2016 = Summary
HLP 2016 - HLP Level 1 - Assessment of Compliance * Start -« Status

Fig 4¢ Introductory text

Quality Paymen?s - 2017/178 Quality Payments (;_i\pril 2017)_

Introduction
The Department of Health (DH) has introduced a Quality Payments scheme as part of the impesition of changes to the Community Pharmacy
Contractual Framework (CPCF) in 2017/18. Information on the scheme is available here.

PharmOutcomes Assessment
This PharmOutcomes assessment enables pharmacy contractors and their te
The assessment contains links to the PSNC website to providga L

services to assist you with collating evidence.

progress W|lh achieving the Quality Payments criteria.
i beaiiagag and links to other PharmOutcomes

Useful Ilnks to
Sharing information with your LPC

If 2 contractor chooses to use this assessment, their LPC will further Su pport hrds achieving the Quality Payments
criteria; this will help your LPG to identify additional support th

Gateway criteria
To qualify for payments related to successfully meeting the Quality Payments criteria, contractors must also meet four gateway criteria; therefore,
contractors must be able to answer "Yes" to the four gateway criteria.

Payment

At each review point (28th April 2017 and 24th November 2017), to receive payment where the gateway criteria and some or all quality criteria have
been met, contractors will need to make a declaration to the NHS Business Services Authority (NHS BSA). PSNC will advise contractors how to
complete the declaration when further details become available.

Please note, these payments cannot be claimed using PharmOutcomes.

Please note Use of PharmOutcomes to record your progress towards meetsf criteria will provide information
to your LPC who can view a progress overview. This will enable targeted stppe@ip contractors meet certain
criteria.

ContractordMUSTsatisfyALLof the 4 gateway criteria in order to claim payment against@inyie Quality criterion.

www.pharmoutcomes.org.uk



PharmOutcomes’

Quality Payments

The first4 Gateway criteria appear at the top of the framework. These MUST be satisfied before a claim can be mac
for any of the quality criteria. The framework is very simple to complete. You will notice that when you answer any o

i KS

Please note, these payments cannot be claimed using PharmQOutcomes.

FOUR Gateway Criteria - All four must be green

MUR) or New Medicine Service (NMS); or must be registered for NHS Urgent Medicine Supply
anced Service Pilot.

For information and resources on
this Gateway criterion click here

=

On the day of the review, the NHS Choices entry for the pharmacy must be up to date.

For information and resources on
this Gateway criterion click here

==

For information and resources on
this Gateway criterion click here

[owarer ]

On the day of the review, the

of the Electronic Prescription Service at the pharmacy premises.

For information and resources on
this Gateway criterion click here

JfAO1AY3 ye 27

\w this Gateway criterion click here

==

For information and resources on
this Gateway criterion click here

Qur Action Plan
We are attending a training session on this and will be applyig
an nhs.net email when we understand how to

Use these
boxes to
record
action
plans and
evidence

\ICommentary Please Note: these comments are visible to commission g

On the day of the review, 1|
of the Electronic Prescripti

‘ For information
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ate ongoing utilisation

Text entered in the
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Fig 6¢ Recording action plans and evidence

On the day of the review, the contractor must be offering at the pharmacy Medicines Use Review

ghamacy contractor must be able to demonstrate ongoing utilisation
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plan or detail evidence to support a claim for compliance. Anything recorded in either of these two boxes will only b
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Fig 5. In this example the
pharmacy have satisfied
the gateway criterion
around advanced service
provision but have not yet
applied for or been geup

with an nhs.net email
account.

Fig 5¢ Recording compliance
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visible to the contractor.

Any information recorded

Ay GKS a4/ 2YYSy
will be visible to the service
commissioner, in this case

in a report at PSNC.

When data has been
entered clicking the orange
a{l @S¢ odzitz2y
bottom of the screen will
save all entered
information allowing you

to enter evidence and
plans as each criterion is
satisfied.

www.pharmoutcomes.org.uk



PharmOutcomes Quality Payments

Once all gateway criteria have been satisfied the contractor can make a claim for compliance with any of the quali
criteria. The claim process has not yet been released but links to information will be introduced when this process ha
been clarified.

The framework can be updated at any time and changes made to the profile will be altered in real time. Savin
information willpoput G S G KS a{dzYYlI NB 2F cHighZt t AGe LI e&YySyidaé¢ NBLR

The summary report provides a snapstaita glance view of compliance levelsing records saved in the QP
framework As the QP
framework is updated the
summary also update$n
this example lhere are 8
criterion that the
contractor has  not
satisfied, one that is not
applicable and 4 that
have been met. Clicking
the link in the title olumn
will display the
framework itelf.

Home  Services Reports Claims Admin Help

Summary Framework Summary _
e 1€5t Pharmacy Pinnacle Service

This status report shows the

progress of each provider or user Invalid  Non Not yet AT May be Not Not Compliant Not
Answer compliant compliant  Action compliant  Applicable Assessed COMPaNt Grageq

in meeting their goals as defined

by the Frameworks.

Framework gradings are shown by
their overall status. Click here to
view by Waorst grading

Click this link to
Framework grading key reveal the QP
Invalid Answer

Framework

Non-compliant

Not yet compliant
AT Action
May be compliant

Fig 7. Summary report

When you next return to update the QP framework you will notice the access links to the right of the service title havi
y2g OKIFyYy3ISR (2 aFigBRlF 6640 ¥RIAGG (GG dzdzda o A Fom tReksérdell thed &
contractor can print or save a variety of reports
that also includes recorded action plans and
evidence of compliance

Active Assessments Actions
Frameworks
I ——
Community Pharmacy Assurance Framework

In April 2015, NHS England introduced a new mechanism for contract monitoring for community pharmacies. A

briefer screening questionnaire is hosted by the NHS BSA an{

year by their local NHS England team. C|ICkIng StatUS

From 1st August 2016, PSNC has decided that pharmacies sl

PharmOutcomes has, therefore, removed the ability to edit W| " ShOW
entries.
However, we will keep all previous entries for a period of two Cu rrent Satus

internally.

Summary of Quality Payments Links to various

Quality Payments - 2017/18 Quality Payments (April 2017 + Update + Status H

SE2 iy Mot | reports to include
Summary of HLP 2016 * Summary
HLP 2016 - HLP Level 1 - Assessment of Compliance » Start * Status recorded aCtlon

HLP 2016 - HLP Level 1 - Quality Criteria Self Assessment * Start + Status plans eVIdence and
’

commentary

2olicy » Contact Us = GlobalSign 0hKIAe/92.207.128.213 - 20 in 0.026secs using 1MB
h Partnership LLP - Supporting Community Pharmacy and Partners

Fg 8¢ Clicking status will displayurrent compliance
statusalong with links to reports

www.pharmoutcomes.org.uk



