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Introduction 
The Department of Health (DH) is introducing a Quality Payments Scheme as part of the Community Pharmacy 

Contractual Framework in 2017/18. This will involve payments being made to community pharmacy contractors 

meeting certain quality criteria, with funding taken from the overall funding for 2017/18 of £2.592 billion. PSNC have 

made the Quality Payments framework on PharmOutcomes available to all contractors in England to support their 

monitoring of progress and compliance with each of the required criterion. 

Accessing the Framework 
The framework can be access at https://pharmoutcomes.org.  If you already have a PharmOutcomes login you can 

already access the framework. If you do not have a login please contact the help desk team using the functionality 

ǳƴŘŜǊ ǘƘŜ άIŜƭǇέ ǘŀō. You do not need to be logged in to send a message to the help desk team, see below ς Fig 1. 

Fig 1 ς Sending a help request 

 

CǊƻƳ ǘƘŜ ƘƻƳŜ ǇŀƎŜ ŎƭƛŎƪ ƻƴ ǘƘŜ ά!ǎǎŜǎǎƳŜƴǘǎέ ǘŀōΦ 

Fig 2. Accessing the Framework 

 

Click on the 

Assessments tab 

to access the QP 

Framework 

Click here to 

send a help 

message e.g. 

Login request 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/561495/Community_pharmacy_package_A.pdf
https://pharmoutcomes.org/
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Quality Payments 

Fig 3 ς Accessing the Quality Payment Framework 

The Quality Payments Assessment is visible in the main screen under the heading Frameworks. There are 2 views that 

are available to monitor 

progress towards meeting 

each quality criterion: 

1. The Quality Payments 

framework itself ς used to 

record compliance 

2. The summary report that is 

populated as an overview 

using the data recorded in the 

framework 

To record progress towards 

meeting quality criteria click 

ǘƘŜ ά{ǘŀǊǘέ ƛŎƻƴ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ 

the framework title. This 

reveals the recording 

framework ς Fig 4 below. The 

framework itself sits below the introductory text that provides a brief overview along with clickable links to further 

resources. 

Fig 4 ς Introductory text  

 

Please note: Use of PharmOutcomes to record your progress towards meeting each criteria will provide information 

to your LPC who can view a progress overview. This will enable targeted support to help contractors meet certain 

criteria. 

Contractors MUST satisfy ALL of the 4 gateway criteria in order to claim payment against any of the Quality criterion.  

Useful links to 

further support 

2 views are available 

for contractors, the 

framework itself and a 

summary report 
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Quality Payments 

The first 4 Gateway criteria appear at the top of the framework. These MUST be satisfied before a claim can be made 

for any of the quality criteria. The framework is very simple to complete. You will notice that when you answer any of 

ǘƘŜ ǉǳŜǎǘƛƻƴǎ ά¸Ŝǎέ ǘƘŜ ŎǊƛǘŜǊion will turn green showing complianceΦ !ƴǎǿŜǊƛƴƎ άbƻέ ǿƛƭƭ ǎƘƻǿ ƴƻƴ-compliance and 

a red colour is displayed 

Fig 5. In this example the 

pharmacy have satisfied 

the gateway criterion 

around advanced service 

provision but have not yet 

applied for or been set up 

with an nhs.net email 

account. 

 

 

Fig 5 ς Recording compliance 

ς DǊŜŜƴ ƛƴŘƛŎŀǘŜǎ ά/ǊƛǘŜǊƛƻƴ 

ƳŜǘέΣ ǊŜŘ ƛƴŘƛŎŀǘŜǎ ά/ǊƛǘŜǊƛƻƴ 

ƴƻǘ ƳŜǘέ 

 

/ƭƛŎƪƛƴƎ ŀƴȅ ƻŦ ǘƘŜ ƻǊŀƴƎŜ άwŜǾŜŀƭ Ǉƭŀƴǎέ ƛŎƻƴǎ ǿƛƭƭ ǊŜǾŜŀƭ ŀ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ ǎŎǊŜŜƴ ǿƘŜǊŜ ǇǊƻǾƛŘŜǊǎ Ŏŀƴ ǊŜŎƻǊŘ ŀƴ ŀŎǘƛƻƴ 

plan or detail evidence to support a claim for compliance. Anything recorded in either of these two boxes will only be 

visible to the contractor. 

Any information recorded 

ƛƴ ǘƘŜ ά/ƻƳƳŜƴǘŀǊȅέ ōƻȄ 

will be visible to the service 

commissioner, in this case 

in a report at PSNC. 

When data has been 

entered clicking the orange 

ά{ŀǾŜέ ōǳǘǘƻƴ ŀǘ ǘƘŜ 

bottom of the screen will 

save all entered 

information allowing you 

to enter evidence and 

plans as each criterion is 

satisfied. 

 

 

Fig 6 ς Recording action plans and evidence 

 

Use these 

boxes to 

record 

action 

plans and 

evidence 

Text entered in the 

ά/ƻƳƳŜƴǘŀǊȅέ ŦƛŜƭŘ 

will be visible at PSNC 
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Quality Payments 

Once all gateway criteria have been satisfied the contractor can make a claim for compliance with any of the quality 

criteria. The claim process has not yet been released but links to information will be introduced when this process has 

been clarified. 

The framework can be updated at any time and changes made to the profile will be altered in real time. Saving 

information will populŀǘŜ ǘƘŜ ά{ǳƳƳŀǊȅ ƻŦ ǉǳŀƭƛǘȅ ǇŀȅƳŜƴǘǎέ ǊŜǇƻǊǘ ς Fig 7. 

The summary report provides a snapshot at a glance view of compliance levels using records saved in the QP 

framework. As the QP 

framework is updated the 

summary also updates. In 

this example there are 8 

criterion that the 

contractor has not 

satisfied, one that is not 

applicable and 4 that 

have been met. Clicking 

the link in the title column 

will display the 

framework itself. 

 

Fig 7. Summary report 

When you next return to update the QP framework you will notice the access links to the right of the service title have 

ƴƻǿ ŎƘŀƴƎŜŘ ǘƻ ά¦ǇŘŀǘŜέ ŀƴŘ ά{ǘŀǘǳǎέ Fig 8Φ /ƭƛŎƪƛƴƎ ά{ǘŀǘǳǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ȅƻǳǊ ƭŀǘŜǎǘ ǎǘŀǘǳǎ CƛƎ уΦ From this screen the 

contractor can print or save a variety of reports 

that also includes recorded action plans and 

evidence of compliance 

 

Fig 8 ς Clicking status will display current compliance 

status along with links to reports 

Click this link to 

reveal the QP 

Framework 

Clicking status 

will show 

current status 

Links to various 

reports to include 

recorded action 

plans, evidence and 

commentary 


