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Please use this guide to help refer patients to a local participating pharmacy for 

treatment under the Somerset Minor Ailments Scheme.  

 

Cystitis 

 

  

Condition Uncomplicated acute urinary tract infection (UTI) 
 

Treated with Nitrofurantoin 50mg Capsules 

Demographic FEMALES aged between 16 years and 65 years 

Exclusions  Males, or females outside the age range  

 Pregnancy;  

 Lactation/breast feeding;  

 Individuals with known or suspected:  
- G6PD deficiency;  
- Renal impairment;  
- Hepatic impairment;  
- Acute porphyria;  
- Pulmonary disease;  
- Neurological disorders;  
- Allergic diathesis;  
- Electrolyte imbalance;  
- Cystic fibrosis  
- Current febrile or infectious illness;  

 Evidence of higher urinary tract infection/ urosepsis:  - 
- Significant flank pain;  
- High fever >38 degrees;  
- Chills/ rigors;  

 Confused, vomitting or dehydrated individuals;  

 Individuals known or suspected to be HIV-positive;  

 Individuals with abnormalities of the renal tract;  

 Individuals known or suspected of suffering from blood 
disorders or dyscrasias;  

 Individuals receiving corticosteroid or other 
immunosuppressive treatment, including general 
radiation. Individuals taking inhaled steroids are not 
excluded;  

 Any individual who has had a true anaphylactic reaction 
to Nitrofurantoin or any component of Nitrofurantoin 
50mg capsules. 

 
 



 

 

 

 

 

 

Condition Uncomplicated acute urinary tract infection (UTI) 
 

Treated with Trimethoprim 200mg tablets 

Demographic FEMALES aged between 16 years and 65 years 

Exclusions  Males or females who fall outside the age range; 

 Current fever or infectious illness; Significant flank pain; 
High fever >38 degrees; Chills/ rigors; Confused, 
vomiting or dehydrated individuals;  

 Previous urinary tract infection treated with an antibiotic 
in the previous six months  

 Individuals known or suspected to be HIV-positive;  

 Pregnancy  

 Current uveitis or recurrent / frequent episodes of uveitis;  

 Individuals with renal impairment or with abnormalities of 
the renal tract;  

 Individuals suffering from blood disorders or dyscrasias;  

 Individuals receiving corticosteroid or other 
immunosuppressive treatment, including general 
radiation.  Individuals taking inhaled steroids are not 
excluded;  

 Individuals with actual or potential folate deficiency;  

 Porphyric individuals;  

 Individuals currently taking any of the following drugs:  

- Antibiotics 
- Azathioprine 
- Ciclosporin 
- Digoxin 
- Mercaptopurine 
- Methotrexate 
- Phenytoin 
- Pyrimethamine 

 



Allergic Nasal and Eye Conditions 

 

 

 

  

 

 

 

Condition The prophylaxis and symptomatic treatment of acute allergic 
rhinitis and chronic allergic rhinitis (hayfever) 

Treated with Loratadine 10mg tablets 

Demographic Adults and children over 6 years where treatment is required. 

Exclusions  Children under the age of six years or with a body weight 
less than 30kg; 

 Pregnancy; 

 Lactation/breast feeding; 

 Hepatic impairment; 

 Renal impairment. 

Condition Prophylaxis and symptomatic treatment of allergic eye 
conditions 

Treated with Sodium Cromoglycate 2% eye drops 

Demographic Adults and Children aged 3 years and over 

Exclusions  Visual disturbances (except those due to allergy 
symptoms) e.g. blurred vision with, or without, red eye 
(urgently refer);  

 Moderate or severe photophobia (urgently refer);  

 Allergic conjunctivitis of unknown cause and individual 
has previously been treated with sodium cromoglicate 
eye-drops (OTC or under PGD or on prescription)  

 Eye pain from within the eye ball (urgently refer);  

 Abnormal pupils (urgently refer);  

 Foreign body (urgently refer);  

 Severe inflammation (urgently refer); Known or 
suspected gonococcal conjunctivitis, viral conjunctivitis, 
fungal conjunctivitis, corneal ulcer, or keratitis (refer to 
relevant specialist);  

 Known or suspected endophthalmitis (medical 
emergency: urgently refer to an appropriate specialist);  

 Known or suspected trachoma (chronic infection with 
Chlamydia trachomatis);  

 Known, or suspected, shingles - Herpes zoster infection - 
urgently refer;  

 



Bacterial Eye Conditions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Condition Conjunctivitis, blepharitis, stye, and infected meibomian cyst. 
 

Treated with Chloramphenicol 0.5% eye drops and/or chloramphenicol 1% 
eye ointment 

Demographic Adults and children over 84 days old 

Exclusions  Severe or recurrent superficial bacterial eye infections 

 Previous use of Chloramphenicol for prolonged periods 
(may increase the likelihood of sensitisation and 
resistance) 

 Visual disturbances (except those due to purulent 
discharge) e.g. blurred vision with, or without, red eye  
(urgently refer);  

 Moderate or severe photophobia (urgently refer);  

 Eye pain from within the eye ball (urgently refer);  

 Abnormal pupils (urgently refer);  

 Foreign body (urgently refer);  

 Severe inflammation (urgently refer); 

 Known or suspected gonococcal conjunctivitis, viral 
conjunctivitis, fungal conjunctivitis, corneal ulcer, or 
keratitis (refer to relevant specialist);  

 Known or suspected ophthalmia neonatorium 
(gonococcal/ chlamydial conjunctivitis in first three 
months of life - urgently refer);  

 Known or suspected endophthalmitis (medical 
emergency: urgently refer to an appropriate specialist);  

 Known or suspected trachoma (chronic infection with 
Chlamydia trachomatis);  

 Known, or suspected, shingles - Herpes zoster infection - 
urgently refer;  

 Concurrent myelotoxic drug therapy;  
 



Facial Skin Conditions 

 

 

Condition Minor Localized Impetigo 

Treated with Retapamulin 1% Ointment 

Demographic Adults and children aged 9 months and over 

Exclusions  Children under the age of nine months 

 Known or suspected pregnancy 

 Lactation/breast feeding 

 Individuals presenting with extensive or longstanding 
impetigo lesions (systemic treatment is more appropriate) 

 Patients who are systemically unwell as a result of their 
impetigo (systemic treatment is more appropriate)  

 Impetigo infections extending to mucous membranes, 
intranasal areas, or covering an area >100cm2 in adults 
or >2% of body surface area in children.  

 Patients known to be colonised with MRSA 

 Children under the age of 2 taking a medicine that 
inhibits the CYP3A4 enzyme 

 

 

 

 

  

Condition Cold Sore infections of the lips and face 

Treated With Aciclovir 5% cream 

Demographic Adults and children aged 12 months and over where small 
isolated lesions are visible and treatment for symptoms is 
required. 

Exclusions  Pregnancy 

 Frequently recurrent cold sores 

 Immunocompromised individuals 

 Individuals taking immunosuppressant drugs (e.g. oral 
steroids, cytotoxic drugs, cyclosporine, some 
antirheumatic drugs) 

 Widespread eruptions (lesions) / severe infection, with or 
without fever / malaise (Refer urgently) 

 Infection has spread to mucous membranes. 

 

 

 

 



Fungal Infections of the Skin and Genitals 

 

 

Condition Vaginal thrush 

Treated With Clotrimazole 500mg Pessary 

Demographic Female adults and female children aged 16 years and older 
where all the following criteria are met:  

• Individuals exhibiting one or more of the following symptoms 

characteristic of vaginal thrush:   

- Vulval irritation or itching with or without discharge;  

- White vaginal discharge (typically curd-like) with a 
distinctive but inoffensive odour; 

- Vulval redness with or without fissuring;  

- Superficial pain during or after sexual intercourse;  

- Painful urination. 

• Relief and treatment of one of the following is required: 

- Acute vaginal thrush; 
- Recurrent vaginal thrush (only once in any six month 

period - c.f. ‘Exclusion criteria’ below). 

Exclusions • Pregnancy; 

• Any individual who has had genital thrush more than twice in 

the preceding six months; 

• Women with abnormal or irregular bleeding, or a blood 

stained or foul smelling vaginal discharge; 

• Individuals with genital sores, ulcers, or blisters; 

• Individuals or an individual’s partner who has been exposed 

to a sexually transmitted disease; 

• Known or suspected sexually transmitted infections (STIs) 

• Lower abdominal pain or dysuria 

• Individuals with fever, chills, nausea, vomiting, or diarrhoea 

 

 

 

 

 

 

 

 



Condition ADULTS and CHILDREN aged 16 years and older requiring 
treatment for fungal vulvitis, or;  

ADULTS and CHILDREN aged one years and older requiring 
treatment for fungal balanitis, or fungal skin infections 

Treated With Clotrimazole 1% cream 

Demographic Female adults and female children aged 16 years and older 

with fungal vulvitis, or:  

Adults and children aged one year and older with fungal 
balanitis or fungal skin infections where all the following criteria 
are met:  

 Fungal skin infections are usually located in skin folds 
e.g. groin, axillae, under breasts, iterdigital web spaces, 
and at the corners of the mouth.  Symptoms include 
redness, pain or burning, itching 

 Acute vaginal candidiasis (e.g. vulval itching and 
irritation, white vaginal discharge, vulval redness with 
fissuring); 

 Recurrent vaginal candidiasis (>one episode in any six 
month period) 

 Candidal balanitis (e.g. redness, irritation, and soreness 
of the head of the penis (the glans).) 

Exclusions  Children under the age of 16 years with fungal vulvitis 

 Children under the age of one year with fungal balanitis 
or fungal skin infections 

 Pregnancy 

 Any individual who has had genital thrush or fungal 
balanitis more than twice in the preceding six months 

 Women with abnormal or irregular bleeding or a blood 
stained vaginal discharge 

 Men with abnormal penile discharge (leakage) 

 Individuals with genital sores, ulcers, or blisters 
 Known or suspected sexually transmitted infections 

(STIs) or known or expected exposure to a sexually 
transmitted disease of patient or partner 

 

 

 

 

 

 

 

 

 



Condition The treatment of genital thrush, acute or recurrent vaginal 
thrush, or fungal balanitis. 

Treated With Fluconazole 150mg capsule 

Demographic Adults and children aged sixteen years and over where 
treatment of one of the above conditions is required: 

Exclusions  Pregnancy 

 Hepatic impairment 

 Any individual who has had genital thrush or fungal 
balanitis more than twice in the preceding six months – 
advise to see GP or GU clinic 

 Concurrent sexually transmitted infection (STI) (e.g. 
Chlamydia infection) – refer to GP or relevant specialist 

 Individuals receiving corticosteroid or other 
immunosuppressive treatment, including general 
radiation: refer to medical practitioner for further 
investigation if appropriate 

 Immunocompromised or immunodeficient individuals 
(e.g. individuals suffering with AIDS, leukaemia etc.): 
refer to medical practitioner for further investigation if 
appropriate 

 Diabetes: consider poor glycaemic control with resultant 
glycosuria (refer to GP or relevant specialist for further 
investigation if appropriate). 

 

 

 

Condition The treatment athlete’s foot and ringworm  

Treated With Miconazole Nitrate 2% Cream 

Demographic  Adults and children aged one year and older where all 
the following criteria are met:  

 Athlete’s foot symptoms :  
- Well defined red area  
- Fissuring (especially if infection between toes or 

fingers) 
- Fine scale on skin 
- “Shiny” patches on skin 

 Ringworm symptoms 
- Lesion tending to clear in the middle to give a 

characteristic ring 

- Localised itching/irritation 

Exclusions  Pregnancy; 

 Fungal infection of the nails; 

 Individuals receiving pharmacotherapy with oral       
anticoagulants (e.g. warfarin);  

 Thrush  
 Infections involving mucous membranes. 



 

 


