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‘Out of Stock’ Guidance 

In order to ensure patients have access to their medicines with reasonable promptness (within 24 hours under normal circumstances) and to fulfil the requirements of the Pharmacy Contract Essential Service “Dispensing”, the Somerset Clinical Commissioning Group (CCG) advises that the following actions are taken, in the order listed, when an out of stock situation occurs in your particular pharmacy:









                                                                      
                                                                                                      


                                                                                


                                                                                 


                                                                       





At any point a prescription for a Generic can be substituted with a Branded version. (Endorse NCSO if allowed / authorised – see Drug Tariff or PSNC website for details)





Re-order via another wholesaler if you have one.
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Confirm all pack sizes of the product are unavailable through main supplier and then with another wholesaler again.











Contact manufacturer to verify if stock shortage genuinely “Manufacturer cannot supply (MCS)”/ “Supply Chain Failure (SCF)” and expected due date if applicable.





If part of a chain of pharmacies contact other local branches in your company to see if they are holding stock.














Contact other local pharmacies (other chains, independents, dispensing Doctors) to see if they have or are able to obtain stock.
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If another local pharmacy has stock either give the prescription back to the patient or collect stock from the local pharmacy for them.








Contact the manufacturer to see if they can send stock directly to your pharmacy.
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If no other options available contact the local hospital to see if they have any stock available that your pharmacy could purchase from them.
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ONLY at this stage contact the prescriber to discuss potential alternative preparations.
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