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SERVICE SPECIFICATION FOR THE PHARMACY CONTRACTOR PROVISION 
OF INFLUENZA VACCINATION FOR FRONTLINE SOMERSET COUNTY 

COUNCIL STAFF  

1 COMMENCEMENT AND TERMINATION DATE 

1.1 The specification takes effect from the 1st October 2017 to 28th February 
2018.  

1.2 It is expected that most activity will take place in October and November 
in order to provide the best protection throughout the influenza season. 

2 AIM AND INTENDED SERVICE OUTCOMES 

2.1 This service is separate to the national flu vaccination programme and 
therefore excludes the following Somerset residents who are eligible to 
receive the free vaccination: 

• those aged 65 years and over 
• those aged six months to 64 in clinical risk groups 
• pregnant women 
• informal carers 

2.2 The pharmacist will be accredited to administer the influenza 
immunisation for employees of Somerset County Council who have been 
identified by the employer as eligible to receive such service and have 
been given a voucher by their manager. The aims of the service are to: 

 increase the uptake of the influenza vaccination for staff who work with 
vulnerable/ at risk service users.   

 

 reduce the morbidity and mortality of influenza by immunising those 
who care for individuals who are most likely to have a serious or 
complicated illness should they develop influenza. 

 

 supports the National Seasonal Influenza Immunisation Programme by 
fulfilling the responsibility of employers to ensure all frontline health and 
social care workers are offered a free influenza vaccination. 

 

 promote awareness of other national vaccination programmes. 
 

 improve public health by decreasing infection across the Somerset 
population. 

3 REGISTRATION AND CONTINUING PROFESSIONAL DEVELOPMENT 

3.1 Pharmacists providing this service must meet the following criteria: 

 Be currently registered with the General Pharmaceutical Council.  
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 Have successfully completed training that meets the requirements of 
the Health Protection Agency Core Curriculum (2005) to include 
vaccine preventable diseases, cold chain requirements, intramuscular 
immunisation technique, use of PGD’s and specifically flu vaccine 
administration. A face to face or e-learning package must have been 
completed within the last 24 months. Documentary evidence of training 
within the last 24 months must be available. 

 

 Be trained in the management of emergency life support and 
anaphylaxis training with all relevant equipment and medicines 
necessary to provide this treatment. A face to face or e-learning 
package must have been completed within the last 12 months. 
Documentary evidence of anaphylaxis training within the last 12 
months must be available.  

4  SERVICE DELIVERY STANDARDS AND GOVERNANCE  

4.1 The Pharmacy will comply with all current and future relevant legislation, 
regulations and statutory circulars which are applicable to the services 
provided. These include but are not restricted to: 

• The Equality Act 2010 
• Data Protection Act 1998 
• The Client Access to Personal Files Act (1987) 
• Employment Law and Relevant EU Legislation 
• Freedom of Information Act 2000 
• Caldicott Committee Report 1997 
• Computer Misuse Act 1990 
• Human Rights Act 1998 
• Access to Public Health Records Act 1990 
• Open Database Connectivity standards 
• e-Government Interoperability Framework (eGIF) standards 

4.2 PharmOutcomes will be used to collect, store and transmit client data in 
accordance with the contracting authority’s information governance 
policies.  All provision records will be held securely on PharmOutcomes. 

4.3 The service will comply with the requirements of Somerset’s safeguarding 
adults board.  The ‘Joint Safeguarding Adults Policy’ can be found at 
http://www.somerset.gov.uk/adult-social-care/safeguarding/report-an-
adult-at-risk/. The service will have a policy in place for following these 
safeguarding adults requirements. 

5 ROLES AND RESPONSIBILITIES OF THE CONTRACTOR 

5.1 The contractor must have a private flu service in place and appropriate 
private PGD. 

5.2 The contractor shall be responsible for obtaining all licences, 
authorisations, consents or permits and insurances required in relation to 
the delivery of services and waste disposal.  

http://www.somerset.gov.uk/adult-social-care/safeguarding/report-an-adult-at-risk/
http://www.somerset.gov.uk/adult-social-care/safeguarding/report-an-adult-at-risk/
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5.3 The contractor must notify SCC within two weeks where the contractor 
believes that they will not be able to meet the requirements for flu 
immunisation provision under this contract for the foreseeable future (e.g. 
long term sickness, or pharmacist ethical/ religious objections). 

5.4 The contractor must ensure that influenza immunisations are only 
provided under the relevant PGD and under the terms of this contract by a 
suitably accredited pharmacist. 

5.5 If a suitably accredited pharmacist is not available to provide the service, 
staff at the pharmacy must make reasonable efforts to signpost any 
patients or other individuals attempting to access the service to the 
nearest community pharmacy that is providing the service. 

5.6 The Contractor must ensure that a copy of this contract and relevant PGD 
are available and readily identifiable in the pharmacy. 

5.7 The Contractor must ensure emergency life support and anaphylaxis 
management equipment and medication is accessible within the site 
where immunisation is conducted. 

6 SERVICE DESCRIPTION 

The Pharmacy will: 

6.1 Provide influenza vaccination for frontline SCC staff who will provide a 
valid voucher issued by SCC which has been signed and dated by the 
employee and their manager and their SCC name badge. 

6.2 Seek to ensure that the service is available for the majority, if not all, of 
the pharmacy’s opening hours. To encourage ease of access to the 
service it should be offered across a range of times including where 
possible Saturdays and Sundays. 

6.3 Apply inclusion and exclusion criteria, detailed in the PGD during the 
provision of the service. Where exclusions, which are stated within the 
PGD and Summary of Product Characteristics (SPC) for each vaccine, 
preclude the administration of the vaccination, the patient should be 
referred to their GP for further advice.  

6.4 The seasonal flu vaccination to be administered under this service is one 
of the inactivated flu vaccines listed in the NHS England, Public Health 
England and Department of Health annual flu plan. 

6.5 Pharmacy contractors must ensure that vaccinations offered under this 
service are provided in line with Immunisation against infectious disease, 
(The Green Book), which outlines all relevant details on the background, 
dosage, timings and administration of the vaccination, and disposal of 
clinical waste. 
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6.6 Explain any potential side effects to the patient and what they should do if 
they develop side effects. The pharmacy will need to stress the need and 
reasons for the patient to remain in the pharmacy for 10 minutes after 
vaccination. Each patient being administered a vaccine should be given a 
copy of the manufacturer’s patient information leaflet about the vaccine. 

6.7 Each patient will be required to complete a consent form before being 
administered the vaccine.  

6.8 Provide access to PharmOutcomes for pharmacists to enable them to 
provide the influenza immunisation service, as payment will be based on 
activity recorded through PharmOutcomes. Pharmacist will need to enrol 
on PharmOutcomes and declare themselves as accredited.  

6.9 Ensure that a secure, reliable source of the vaccine is available for the 
duration of provision of the service. 

 Somerset County Council will: 

6.10 Provide eligible staff with the vouchers that can be redeemed at the 
pharmacies. Promote the service to staff and the pharmacies that are 
providing the service in Somerset.   

6.11 Agree to use PharmOutcomes in conjunction with the Somerset Local 
Pharmaceutical Committee for public health commissioned services. 

6.12 Ensure that all invoices generated by PharmOutcomes are paid as agreed 
in section 9. 

7 QUALITY INDICATORS 

7.1 The pharmacy can demonstrate that pharmacists and staff involved in the 
provision of the service have undertaken CPD relevant to this service. 

7.2 The pharmacy cooperates with any locally agreed SCC led assessment of 
service user experience. 

7.3 The pharmacy can demonstrate that clear and accurate records are kept 
and any adverse reactions are recorded. 

8 CLINICAL GOVERNANCE & SAFETY REQUIREMENTS 

8.1 The Pharmacy must provide a sufficient level of privacy and safety and 
complies with the Pharmaceutical Governance Premises Approved 
Particulars. The consultation room, which will be used to undertake 
vaccinations, must comply with the minimum requirements set out below:  

   The consultation room must be clearly designated as an area for 
confidential consultations  
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   It must be distinct from the general public areas of the pharmacy 
premises  

  It must be a room where both the person receiving services and the 
pharmacist providing those services are able to sit down together and 
talk at normal speaking volumes without being overheard by any other 
person (including pharmacy staff), other than a person whose presence 
the patient requests or consents to (such as a carer or chaperone). 

8.2 Pharmacists involved in the delivery of this service should be offered 
immunisation for Hepatitis B and influenza by the provider organisation. 

8.3 The Pharmacy will have standard operating procedures in place to ensure 

cold chain integrity, infection prevention and control, provision of 

appropriate protective equipment, safe storage for equipment required, 

and safe disposal of clinical waste and sharps. 

8.4 Any adverse incidents that occur, including adverse reactions, 

safeguarding, information breaches, supplying outside PGD/Specification, 

must be reported to Somerset County Council Lead Commissioner within 

48 hours (see 10.1 for contact details). The relevant GP should be notified 

of any adverse reactions that occur.  

8.5 The pharmacy contractor is required to report any patient safety incidents 

in line with the Clinical Governance Approved Particulars for pharmacies 

9  PAYMENT AND RECORD KEEPING 

9.1 The use of PharmOutcomes will be a requirement of provision of service 

to maintain an auditable record and financial claim of service provision. 

PharmOutcomes will be used by SCC to monitor activity of the service 

delivery, and also to reimburse the provider.  

9.2 PharmOutcomes should be updated at the time of vaccination and must 

be updated within 72 hours of service provision. 

9.3 Pharmacies will be paid £12 (inclusive of administration, VAT, vaccine and 

other costs) per vaccination given. 

9.4 There will be two payments:  
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1. December 2017 for vaccinations given from 1st October 2017 to 30th 
November 2017,  

2. March 2018 for vaccinations given from 1st December 2017 to 28th 
February 2018. 

9.5 Pharmacists will be requested to input information on PharmOutcomes 
regarding the place of work and job role of the member of staff receiving 
the vaccination.   

10.0 CONTACT INFORMATION 

10.1  For further information, please contact the Lead Commissioner for this 
service using the details below:  

 Jessica Bishop, Health Protection Manager  

 Public Health, Somerset County Council 

 jfbishop@somerset.gov.uk  

 01823 359663 
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