
 
 
 

TAUNTON DEANE SYMPHONY SERVICE IS 
SOON TO BE RENAMED : 
TAUNTON & AREA WELLBEING SERVICE   
 



Who Are We  
 

A Primary Care based service working as a joint venture. The Taunton 
Deane Federation of GP’s, Musgrove Park Hospital and Somerset 
Partnership (Sompar)have been working together since June 2015 to 
implement the service. 
 

TAUNTON & AREA WELLBEING SERVICE 



 
The team consists of 8 Wellbeing Advisors who are based within the 
12 GP surgeries across the Taunton, Wellington and Wiveliscombe 
areas. These are non-clinical staff who gain the trust and build 
rapport with clients. Also Wellbeing nurses who provide the clinical 
support and input. 
 
They use a “Make every contact count” approach to determine what is 
Important to the patient. This may not be what the referrer thought would 
be important. 
They encourage the client to be proactive in their health and wellbeing. 
They are the facilitator and not the fixer in the professional relationship. 
They encourage clients to become independent and not dependent. 
They collaborate with other professionals to help the client reach their 
goals. 
 



 
 

 
We started only accepting patients who had 3 or more of eight long term conditions. 
Patients where identified from a cohort of patients provided from CSU or referred direct from the GP 
 
We now see anyone who needs us. 
Anyone who is “struggling” 
Anyone at risk of admission / readmission to Hospital 
Anyone in “Crisis” 
 
Referrals are now received from: 
GP and any member of the practice team 
Any unit within Musgrove i.e. JETT, Parkinson's Team, OT’s, Physio, the wards, 
Heart Failure Team etc. 
Any Community Teams i.e. CMHT, District Nurses, Community Hospitals 
Any member of the public, i.e. Family, neighbours, friends, other patients as well as self referral 
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To date we know we have: 
Reduced the number of A&E attendances for a group of patients 
Prevented at least one readmission by being aware of what is available in the 
community but many more by being involved in the discharge management and 
ensuring the hospital had access to all the relevant facts. 
Prevented one death by seeing the whole picture and joining the missing links. A 
police welfare call, instigated by us, found a gentleman in bed unable to get help for 
many weeks. 
Prevented numerous referrals to adult social care by ensuring all community 
services have been tried before referring. And by being aware of the criteria for 
referral. 
Prevented a clients home being entered because the housing officer was 
concerned he wasn’t answering whilst he was away with his sister. 
And many more events that are hard to capture and prove. 
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