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Electronic Reimbursement
Factsheet for pharmacy staff

The term “electronic claim message” is used in The term “dispense notification” is

S

5 this factsheet to describe the electronic claim e used in this factsheet to describe the
., . thatis sent when you have dispensed the % message thatis sentto EPS to
== prescription and want to claim reimbursement. " confirm that items have been
This may also be referred to as a ‘dispense claim dispensed to the patient.
message’, an ‘electronic reimbursement endorsement This may also be referred to as ‘dispensed’,
message’ or an ‘electronic reimbursement claim’, ‘collected’ or ‘complete’, depending on which
depending on the system you use. system you use.

EPS will support the provision of electronic claims for prescriptions from a patient’s nominated
dispensing contractor to the NHS Prescription Services.

All electronic prescriptions require electronic exemptions, electronic endorsements & electronic claims.

Exemptions
In EPS Release 2 exemptions will need to be recorded . o\

. ! o 0S- orm jon
electronically before a dispense notification and a ToP “\gsa\\ paueﬂ‘t_‘g‘n of pre‘sc“pt
prescription claim message is sent. E“S::d\ng eXeV_“ps\et up be‘;"g{\on and

. . . . €9 s\S tific
A dispensing token will need to be printed to collect the charge stai(\: gispense rxa\] yefault 1©
patient’'s exemption declaration or where the patient pays sending me Systems
their prescription charge. If the patient has been given a claim. 5%\9 status-
prescription token by the prescriber, this can alternatively charge?

be used to collect the exemption declaration. Tokens used
to collect the patient’s exemption declaration will need to be

tips: ou

sent to NHS Prescription Services each month for audit purposes. TF(‘\)r‘\)d out fro™ Y 0
. : - . : ier | WY
More information on prescription tokens and dispensing tokens can be SUPQ\\(‘; ded
found on the EPS website: e“‘f\ age exempt
not”

www.hscic.gov.uk/epslibrary. pa{\ents-
Endorsements

NHS Prescription Services base payment solely on information contained in the electronic prescription
message, therefore it is essential that prescription charge exemption information is recorded accurately
in the electronic message to ensure correct payment.

In the same way as now, specific endorsements will still be required -

such as endorsements to claim broken bulk, out of pocket expenses or
the ‘No Cheaper Stock Obtainable’ (NCSO) concession. These must £ipsS -+ ‘
be selected and submitted using the specific codes provided, together Do not nan ' ona

with any supporting information. er\do‘se?o roken Of ase Wil
] g ] Pl e
A guide to endorsing in EPS can be found at: presc“g-mg '.T?ng_
disPe™> ca for P1C

www.nhsbsa.nhs.uk/PrescriptionServices/1972.aspx. notbe VW
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Electronic Reimbursement

Factsheet for pharmacy staff

Dispense notification Top tips

. . On :
To complete the dispensing process a . notgl(czeﬁnd the dispense
dispense notification must be sent before Top tiPS o il \etyot S hav R aﬂ_er items
the electronic claim message. Some ome syse™ no{\f\c’?\“oe‘:mr c oll:c?eedeg delivered or
systems allow these to be sent at the retract d‘s\") ent ‘:“ " Y the patient,
same time. if they h?o our suppe

When to send your electronic claim messages

You will need to consider when you will be sending your claim messages, for example these can be
sent

° in real time

. at the end of each day
° in batches

o weekly.

When a prescription is dispensed within a given month, the dispense notification must be sent within
that month and the electronic claim message must be received by NHS Prescription Services
before midnight on the 5th of the following month. See example below:

August September Dispense notification sent on 29th August
Electronic clai ived on 5th = Payment
ectronic claim message received on for August
e e 2 S 4 @ September 9
August September Dispense notification sent on 29th August — e
28 3011121 3[4]T¢5 @ Electronic claim message received after 5th for
September September
August September Dispense notification sent on 1st September = Payment
El i clai ived on 5th for
28 | 29 | 30 @ 2131 a4 C5> ectronic claim message received on 5t September
September

All electronic claim messages must be sent no later than 180 days after the dispense natification. Some
pharmacy systems will alert you to any unclaimed prescriptions that are nearing the end of this period.

Errors or amendments to the electronic claim message

Once an electronic claim message has been sent to NHS Prescription Services for reimbursement it
cannot be amended or cancelled. If you believe you have submitted a claim containing an error you
should contact NHS Prescription Services in the same way you do for paper FP10 prescriptions.

NHS Prescription Services staff will contact you by telephone to resolve any queries that arise whilst
processing EPS Release 2 prescriptions.

If the electronic claim message is rejected for a technical reason, you will receive a ‘reimbursement
rejection’ message on your system; this means there is insufficient information to process the claim. In
this case you should call your system supplier to investigate the problem.
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Electronic Reimbursement

Factsheet for pharmacy staff

Sending prescription and dispensing tokens to NHS Prescription Services

Tokens signed by the patient/representative to capture payment/
exemption declarations must be sent to NHS Prescription Services in

the same month that the electronic claim is submitted. Top PS4
gpS REICE g ot nee
The way your prescriptions and tokens are bundled and sent to o e Se;\;:r P10
NHS Prescription Services is very important. from ot® o
resC\'\p“o

Tokens do not need to be sorted in same way as FP10’s. This is because they
are retained for information purposes only and are not scanned.

You need to separate FP10’s and tokens, and secure these two separate
groups with strong elastic bands or string before they are sent to NHS
Prescription Services.

Filling out the FP34C

The FP34C submission document is the form for claiming payment (Drug Tariff Part 1 Clause 5).

At the end of the month you must use this form to declare the combined total of paper (FP10) and
electronic prescriptions, for both forms/messages and items, being submitted to NHS Prescription
Services for reimbursement.

If you are claiming for electronic prescriptions, ensure you tick the Topp \Sto\jo can

\ al g you
box in Part 1 of the FP34C form. ab?)\l“epmz \‘m\)oﬂ‘lo
10
EPS Release 2 claim messages | v/ geﬂe‘awf e p34
Comp\e‘.\

If you are sending prescription/dispensing tokens, tick the box in Part 1 of the FP34C form.

ETP tokens for non payment v

If you had 4000 paper prescriptions and 1,000 electronic prescriptions

Total all prescriptions (including electronic prescription claims) |5 o [0 |o

Further guidance on filling in your FP34c can be found at:
www.nhsbsa.nhs.uk/PrescriptionServices/2473.aspx

Please turn over for an example of the latest FP34C form.
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