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Process to switch patient from pharmacy initiated ordering to Prescription Ordering Direct

Patient presents at pharmacy to collect managed

repeat

Delivery Patients

Explain new POD process and give patient POD

leaflet

Patient capable to order via POD and understands

process

Patient takes
repeat slip and
leaflet away or
send with next

delivery of
medication

Patient now
responsible for
ordering own
medication

OPTIONAL
Pharmacy to make
a note on the
patient PMR to
reflect new order
responsibility

When patient
contacted to order
next supply explain
new POD process

Pharmacy to
assess patient.

If patient needs
extra support to
order medication
complete form
and return to
practice stapled to
next repeat order

(patient needs
extra support and
unable to use
telephone)

Pharmacy to
continue ordering
medicines for
certain patients via
GP practice.
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