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August 2015 

PSNC Briefing 043/15: SCR access in the media: Responsive lines for 
LPCs and pharmacy teams 
 
Following the recent publication of an article in the Daily Telegraph raising concerns over plans for community 

pharmacy to be given access to the Summary Care Record (SCR), PSNC has put together this briefing for LPCs to use 

to address any media queries they receive. It may also be a useful reference point for any pharmacy teams who 

hear concerns from members of the public. 

 

Data sharing 
Concern: The article suggests that pharmacy teams may share patient information with their head office, or that 

those based in supermarkets will be using the data to help target patients with specific products sold elsewhere in 

the store. 

Response: Access to the SCR is restricted to community pharmacists and pharmacy technicians providing services 

to the patient; these registered professionals will require an NHS Smartcard to access the SCR records and the 

patient must consent to this access on each occasion. 

 

Community pharmacies based in supermarkets are commonplace today due to convenience for the public. They 

have a long history of holding sensitive information, mainly by way of records of prescriptions dispensed, and 

keeping that data secure. Pharmacists and their teams are well aware that neither head offices nor retail managers 

are entitled to see any patient’s information. 

 

Monitoring and accountability 
Concern: If pharmacists are now going to be accessing these records, how will this be monitored? If a pharmacist is 

found to have wrongly accessed or shared information, will they be held accountable for this? 

Response: Pharmacists and pharmacy technicians are regulated by the General Pharmaceutical Council (GPhC). If a 

pharmacist or pharmacy technician inappropriately accessed or shared patient data their fitness to practise would 

be investigated by the GPhC with the potential that they could be removed from the professional register if they 

were found guilty of professional misconduct. Each time a patient’s SCR is accessed this will be recorded by the 

NHS and traceable back to individual health professionals’ NHS Smartcards, so it will be possible to check for any 

possible inappropriate use of the records.   

 

Big brother 
Concern: Scare stories about ‘big brother’ are common in the national media; in this case, people are asking why 

their pharmacist needs to know the full details of their medical history. 

Response: The SCR only contains information regarding the patient’s prescribed medicines, any allergies they are 

known to have and details of any adverse reactions to medicines they may have had in the past. 
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This information can help pharmacists to advise patients about any conditions they have. The pilot project carried 

out in 140 community pharmacies last year found that in 92% of cases where the record was accessed, the 

pharmacist had enough information to treat the patient and avoid sending them to their GP or A&E. 

 

Care.data 
Concern: Isn’t this the same as care.data? 

Response: The care.data programme is a separate project aiming to bring together anonymised information from 

different health and social care settings to help the NHS better analyse data on public health, disease, and 

treatments. 

 

The SCR is not used as a resource to monitor patterns or trends across patients over time; it is only used to improve 

the care being provided to that specific patient on that specific occasion. 

 

Patient control 
Concern: There is concern that patient data will be accessed without consent. 

Response: Patients will retain control of their information as explicit consent will be required every time a 

pharmacist or pharmacy technician needs to access a patient’s SCR. The sharing of patient data with anyone not 

directly involved in their care is against the law.  

 

If a patient is still unhappy, they can choose to opt out of having a record by contacting their GP practice. 

 

Health and patient groups 
Concern: What do other healthcare bodies and patient groups think about community pharmacists gaining access 

to patient records? 

Response: The SCR is already available to other healthcare professionals, such as those working in out of hours 

services and A&E departments, and has proved beneficial to patient care. It is therefore a natural extension of the 

programme to allow community pharmacists to make the same use of the SCR to benefit patients in their own 

communities. 

 

Many leading health and patient groups (such as Asthma UK, Diabetes UK, National Voices, Parkinson’s UK, and the 

Patients Association) have spoken out in favour of this roll out to community pharmacies. Read their comments at: 

www.rpharms.com/our-campaigns/pharmacist-access-to-the-patient-health-record.asp  

 
 
If you have queries on this PSNC Briefing or you require more information please contact Alastair Buxton, Director 
of NHS Services. 
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