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October 2015 
 

PSNC Briefing 057/15: Update on the Health and Care Landscape 
 
This briefing is part of a series issued regularly by PSNC to inform pharmacy contractors and LPCs of developments 
in the wider health and care landscape beyond community pharmacy. It builds on the Health & Care Review articles 
which are published on the PSNC website every week. 
 

NHS England appoints Director of Primary Care 
NHS England Chief Executive Simon Stevens has announced the appointment of Dr Arvind Madan as the 
organisation’s Director of Primary Care. 
 
Dr Madan, who is a practising GP, will provide clinical leadership for the transformation of primary care provision as 
well as serve as a deputy national medical director to Sir Bruce Keogh. 
 
Mr Stevens also announced the appointment of Cally Palmer as NHS National Cancer Director and Dr Jonathan 
Fielded as Director of Specialised Commissioning; the three directors will drive the next implementation phase of 
the Five Year Forward View (5YFV). 
 

Stephen Dorrell named as new NHS Confederation chair 
Former health secretary Stephen Dorrell has been appointed as the new chair of the NHS Confederation. 
 
Mt Dorrell will work alongside chief executive, Rob Webster, to provide leadership to the whole of the NHS 
Confederation group. He will work with the board of trustees to ensure the NHS Confederation continues to be a 
system leader and a representative voice of its members, while giving direct support for NHS leaders delivering the 
best possible care to patients. 
 

Stay Well This Winter campaign launched 
Public Health England (PHE) and NHS England have launched a major campaign to help people Stay Well this 
Winter.  
 
As well as encouraging people who are at particular risk of infection and complications of flu to get vaccinated, the 
NHS Stay Well this Winter campaign will give advice on how to avoid common illness to people aged 65 or over or 
those with long-term health conditions, such as diabetes, stroke, heart disease or respiratory illness. 
 
The campaign’s messages are: 

 make sure you get the flu jab if eligible; 

 keep yourself warm - heat your home to least 18 degrees C (or 65F) if you can; 

 if you start to feel unwell, even if it’s just a cough or a cold, then get help from your pharmacist quickly 
before it gets more serious; 

 make sure you get your prescription medicines before pharmacies close on Christmas Eve; and 

 always take your prescribed medicines as directed. 
 

The Healthcare 
Landscape 

http://psnc.org.uk/the-healthcare-landscape/the-nhs-five-year-forward-view-5yfv/
http://www.nhs.uk/staywell/
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GP services will be 7-days a week by 2020 pledges Prime Minister 
Details of a new, voluntary contract for GPs to deliver 7-day care for all patients by 2020 have been announced by 
Prime Minister David Cameron. Mr Cameron has also unveiled proposals to deliver 7-day hospital services across 
half the country by 2018.  
 
Last year, the Prime Minister pledged to provide 7-day GP services throughout the country by 2020. By March 
2016, 18 million people will have improved access to general practice, including appointments in the evening, at 
the weekend and by phone, and today’s announcement marks further progress. 
 
The new contract, which is to be launched in April 2017, will see GPs integrated with community nurses and other 
health professionals, to provide more seamless, person-centred care for patients. The new contract will also see 
QOF abolished, freeing up GP time to provide the quality of care that they and their patients want. 
 
The new contract will be funded using money from within the £10 billion of additional investment on the back of a 
strong economy, which will be set out in the Spending Review.  
 
The government is also committing £750 million over the next 3 years to fund improvements in premises, 
technology and modern ways of working, such as supporting federations and larger practices in providing 7-day 
services through a flexible range of face-to-face, telephone, email and Skype consultations. 
 

More than 25% of GP appointments are potentially avoidable 

NHS Alliance and the Primary Care Foundation have published Making Time in General Practice, which argues that 
27% of GP appointments could be avoided if there was more coordinated working between GP and hospitals, wider 
use of other primary care staff, better use of technology to streamline administrative burdens, and wider system 
changes. 
 
The report stated that 5.5% of GP appointments could have been seen by community pharmacy or the patient 
could have been given support to deal with the problem through self-care. 
 

HSCIC produces statistics on smoking infographic poster 
The Health & Social Care Information Centre (HSCIC) has published their latest statistics on smoking in the form of a 
downloadable infographics poster t mark the start of Stoptober. The poster is available on the HSCIC website. 
 

A million more people living with life threatening conditions within a decade, forecasts 
RCGP 
Analysis by the Royal College of General Practitioners (RCGP) shows that 1 million more people will be living with 
more than one serious long-term, life threatening condition by 2025, which will cost general practice in the NHS up 
to £1.2bn. 
 
The RCGP also predicts that if current trends continue, it will be 65 years before the share of the NHS budget for 
general practice, where the majority of patients are cared for, creeps back to the levels of a decade ago, when 
multi-morbidities such as cancer and diabetes were nowhere near as prevalent. 
 

Largest practice in the UK to be created with 275,000 patients 
The largest NHS practice in the UK is due to be created after a group of 35 GP practices have agreed to merge into a 
super- practice with 200 GP partners and 275,000 patients.  
 
The Our Health Partnership merger across Birmingham and Sutton Coldfield will be run by an executive team and a 
seven-member partnership board who have promised practices who join the venture that they will be able to 
retain their local links with patients and their own ‘ethos and identity’ . 
 

http://www.nhsalliance.org/wp-content/uploads/2015/10/Making-Time-in-General-Practice-FULL-REPORT-01-10-15.pdf
http://www.hscic.gov.uk/media/18659/Smoking-fact-sheet/pdf/HSCIC_Stoptober_infographic_A3_0915a.pdf
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The rise of super-practices was welcomed by the GPC in its vision for the future of general practice last month and 
follows on from the recent announcement of the merging of GP practices across the East Midlands to form a 
100,000 patient practice. 
 

Don Berwick appointed to support vanguard sites 
Dr Donald Berwick has been appointed by The King’s Fund with NHS England and national partners to help support 
vanguard sites in developing the new models of care set out in the 5YFV. 
 
Dr Berwick, who is currently President Emeritus and Senior Fellow at the US-based Institute for Healthcare 
Improvement, will participate in a series of national events at the Fund intended to help the vanguard teams in 
developing effective leadership for system transformation and engaging the workforce in service redesign. 
 
Dr Berwick will also be working widely with governmental and non-governmental organisations in addition to The 
King’s Fund throughout England as appropriate as part of his efforts in support of improvement of care, outcomes, 
and costs within the NHS in England. 
 

‘Ofsted style’ ratings for local health services 
As part of the government’s transparency agenda, ‘Ofsted style’ ratings are to be introduced next year to show 
patients how their local area’s health service is performing in certain areas. The ratings will be viewable by Clinical 
Commissioning Group (CCG) and will be based on local data, which will be verified by experts in each field. 
 
The areas to be included are: 

 cancer; 

 dementia; 

 diabetes; 

 mental health; 

 learning disabilities; and 

 maternity care. 
 
Initial ratings will be published in June 2016, which will be based on the current CCG assessments.  
 
Publishing this information aims to spread best practice and to help bring about improvement where services are 
underperforming, helping create a complete picture of care quality in the NHS. 
 

Sugar reduction: from evidence into action 
PHE has published Sugar reduction: from evidence into action, which brings together the international evidence on 
interventions to help reduce the nation’s sugar consumption. It contains options including further regulation of 
promotions, restrictions on the marketing of high sugar products, the impact of fiscal measures and a voluntary 
reformulation programme.  
 

The Five Year Forward View one year on - presentation for NHS staff 
One year on from the launch of the 5YFV, NHS Confederation has produced a downloadable presentation and 
infographic  to explain the 5YFV, what it means for the NHS and what has been done so far in the 12 months since 
its launch. 
 

NHS not set up for older people living with multiple long-term conditions, says 
evaluation 
Ipsos Ethnography Centre of Excellence (ECE), part of Ipsos MORI, has published an evaluation exploring the lives of 
older people living with multiple long-term conditions, which highlights that the NHS is not set up for their needs. 
 
 

https://www.gov.uk/government/publications/sugar-reduction-from-evidence-into-action
http://www.nhsconfed.org/resources/2015/10/5yfv-1-year-on-presentation
http://www.nhsconfed.org/resources/2015/10/5yfv-1-year-on-infographic
http://www.ipsos.com/marketing/ethnography/
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Key findings of the evaluation include: 

 People greatly value the care and support they receive from the NHS and the wider health and care sector, 
and in the main feel the care they receive is good; 

 People are trying hard to manage their long term conditions to the best of their abilities, but often feel the 
system is not set up to cope with their multiple and complex needs; 

 People with more than one long term condition struggle to coordinate them all. They can feel there is no 
support linking all of their conditions and focusing on them personally and holistically; 

 People with long term conditions want to have everyday achievable goals and support that fit realistically 
within their everyday lives; 

 People can feel that they are a burden within their home as well as within the health and care system, 
which can prevent them seeking the help and support they need; and 

 Too often, there is an absence of discussion about care and care needs, within the home and within the 
health care system. 

 
The work has been delivered through NHS Improving Quality’s Long Term Conditions Improvement Programme, 
which is commissioned by NHS England.  
 
The results of the evaluation will be used to co-design improvements in service delivery for people living with long-
term conditions, looking at what simple changes could be used to make the biggest differences to their lives. Final 
results will be published by Spring 2016. 
 

The management of adult diabetes services in the NHS 
The National Audit Office has reported that progress has been made to reduce the additional risk of death for 
people with diabetes; however, an estimated 22,000 people are still dying from diabetes related causes each year. 
 
The management of adult diabetes services in the NHS: progress review shows that the performance in delivering 
care processes and achieving treatment standards, which help to minimise the risk of patients with diabetes 
developing complications in the future, is no longer improving. 
 

PHE reveal 215,000 smokers signed up to Stoptober 
PHE has announced that 215,000 smokers signed up to Stoptober this year, the annual 28 day mass stop smoking 
challenge, which took place during the first 28 days of October. 
 
The latest official figures also show rates across England have fallen dramatically since the mid-eighties, from a 
third of the population in 1985 to less than a fifth now (18%), meaning there are 37% fewer smokers than 30 years 
ago. 
 
However, there are still around 8 million smokers in England and smoking causes almost 80,000 deaths per year. 
Treating smoking related diseases is estimated to cost the NHS £2 billion each year. 
 

Evaluation on the first wave of PMCF pilots published 
An independent evaluation on the first wave of Prime Minister’s Challenge Fund pilots has been published. 
Prime Minister’s Challenge Fund: Improving Access to General Practice examines how the first 20 pilot sites have 
delivered on their key objectives to provide more GP appointments, expand the types of patient appointments and 
improve patient and staff satisfaction in GP access. 
 
The programme also has a new name, the Prime Minister’s GP Access Fund. 
 
 
If you have any queries on this PSNC Briefing or you require more information, please contact Rosie Taylor, 
Pharmacy and NHS Policy Officer. 

https://www.nao.org.uk/wp-content/uploads/2015/10/The-management-of-adult-diabetes-services-in-the-NHS-progress-review.pdf
http://psnc.org.uk/the-healthcare-landscape/prime-ministers-challenge-fund/
https://www.england.nhs.uk/wp-content/uploads/2015/10/pmcf-wv-one-eval-report.pdf
mailto:Rosie.Taylor@psnc.org.uk
mailto:Rosie.Taylor@psnc.org.uk

