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November 2017 

PSNC Briefing 088/17: Update on the Health and Care landscape 
 
This briefing is part of a series issued regularly by PSNC to inform pharmacy contractors and LPCs of developments 
in the wider health and care landscape beyond community pharmacy. It builds on the Health & Care Review articles 
which are published on the PSNC website every week. 
 

More women than men are diagnosed with bowel cancer as an emergency despite extra 
GP visits 
Cancer Research UK has published an article to highlight a study conducted by several universities which analysed 
data from 2,799 women and 2,946 men diagnosed with bowel cancer in England between 2005-2010. 
 
The study shows that more than a third of women with bowel cancer in England were diagnosed after an emergency 
hospital visit compared to less than a third of men. This is despite the fact that women have more red flag symptoms 
and more visits to their GP. 
 
Additionally, women were also more likely than men to be diagnosed with a less-serious condition, such as irritable 
bowel syndrome, before being diagnosed with cancer. Those who had received a less-serious diagnosis in the year 
before their emergency admission, were more likely to be diagnosed with cancer following a later emergency hospital 
visit. 
 

Health Foundation report finds NHS workforce planning ‘not fit for purpose’ 
The Health Foundation has published a report, Rising pressure: the NHS workforce challenge, which analyses trends 
in the NHS workforce. 
 
Key facts in the report include: 

• the NHS workforce increased by 2% in the year to April 2017, but this masks critical variations such as a rise 
in managers and consultations but a drop in nurses and GPs; 

• increasing admissions and decreasing nurse numbers risks overstretching nurses and undermining progress 
made in nurse numbers since the Francis report; 

• 1,220 fewer students had started undergraduate nursing degrees in England this year; and 
• the Government is aiming to recruit 2,000 GPs from overseas over the next three years but only 38 were 

recruited in the first six months of 2017. 
 

Waiting times set to soar, says BMA 
The British Medical Association (BMA) has published an assessment of NHS pressures and future trends relating to 
A&E and waiting times. The assessment is based on an analysis of admissions and waiting times data published by 
NHS England between 2010 and 2017; the findings are extrapolated from now until 2020. 
 
Key expectations by the BMA over the next 12 months include: 

• 8 million attendances at A&E (an increase of 345,000 from the last 12 months); 
• 95 million people waiting over four hours at A&E (an increase of 370,000); 

The Healthcare 
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http://www.cancerresearchuk.org/about-us/cancer-news/press-release/2017-11-03-more-women-than-men-are-diagnosed-with-bowel-cancer-as-an-emergency-despite-extra-gp-visits
http://www.health.org.uk/news/health-foundation-report-finds-nhs-workforce-planning-not-fit-purpose
https://www.bma.org.uk/collective-voice/policy-and-research/nhs-structure-and-delivery/pressure-points-in-the-nhs/pressure-points-projections
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• a decrease of 1.3% in the performance against the four-hour wait; and 
• 6 million emergency admissions (an increase of 148,000). 
 

Key expectations by the BMA between October 2019 and September 2020 include: 
• 5 million A&E attendances; 
• more than one million more patients waiting more than four hours; and 
• 4 million emergency admissions in total by October 2020. 

 

Stroke costs are three times higher than previously estimated 
The Stroke Association has published an article highlighting the annual cost of stroke to the UK. The report highlights 
that the UK’s current annual cost of stroke is £26 billion (a three-fold increase from the previous estimated cost of 
£9 billion). It warns that without immediate action, this figure is set to triple to £75 billion by 2035. 
 
The £26 billion cost of stroke breaks down as: 

• £1.6 billion in lost productivity; 
• £3.4 billion in NHS care; 
• £5.2 billion in formal social care; and 
• £15.8 billion in informal care. 

 

Keeping older adults active: report 
UK Active has published a report, Moving More, Ageing Well, which discusses innovative solutions for keeping older 
people active and independent and suggests that this could save billions of pounds to the NHS and in social care 
costs. 
 
The report combines freedom of information requests to local authorities (LAs), an analysis of data and case studies 
to paint a picture of the nation’s ageing strategy. 
 
Key facts highlighted in the report include: 

• 21% of LAs in England confirmed their care homes have a dedicated strategy to support residents reach the 
Chief Medical Officer’s guidelines for physical activity; 

• 33% of LA respondents confirmed care home staff are trained on the benefits of physical activity; and 
• supporting the over 65s to meet recommended exercise guidelines could save the NHS more than £12 billion 

in treatment, type 2 diabetes and cancers over the next decade. 
 
The authors of the report propose a nationally-guided and locally owned ‘National Activity Therapy Service’ to 
provide a clear pathway for all older people receiving health or social care to take part in physical activity. 
 

The regulation of e-cigarettes 
The House of Commons Library has published a briefing which outlines new product requirements for e-cigarettes 
and identifies where national regulations have gone beyond what is in the Tobacco Products Directive. 
 

Smoking, drinking and drug use among young people 
NHS Digital has published figures from a report which gathers anonymous data from 11 to 15 year olds in relation to 
smoking, smoking and drug use. 
 
The report shows that: 

• 3% of pupils were regular smokers (at least one cigarette a week); 
• girls were more likely to have ever smoked than boys; 
• 44% of pupils had ever had an alcoholic drink; 

http://www.mynewsdesk.com/uk/stroke-association/pressreleases/stroke-costs-are-three-times-higher-than-previously-estimated-2237300
http://www.ukactive.com/home/more/10208/page/1/premier-education.com
https://researchbriefings.parliament.uk/ResearchBriefing/Summary/CBP-8114#fullreport
https://digital.nhs.uk/article/7961/44-per-cent-of-11-15-year-olds-have-ever-had-an-alcoholic-drink-survey-shows
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• girls were more likely than boys to have been drunk in the previous four weeks; and 
• 24% of pupils had ever taken drugs, an increase from 15% in 2014. 

 

New report reveals stark difference in dental health between north and south of England 
The Health Foundation and the Nuffield Trust have published a new report as part of their QualityWatch programme, 
which highlights the difference in dental health between the North and South of England. 
 
Key findings include: 

• overall, dental health has been improving over time: the proportion of adults with no natural teeth has 
reached an all-time low and the proportion of young children with tooth decay has been steadily falling; 

• 83% of five-year-olds in the least deprived areas of the country had healthy teeth, compared to 70% in the 
most deprived areas in 2014/15; 

• people from the most deprived backgrounds were twice as likely (14%) to be hospitalised for dental work 
than those that were better off (7%) in 2015; 

• 18% of parents with children on free school meals found it difficult to find an NHS dentist in 2013, compared 
with 11% of parents whose children were not. 

 

Review of children and young people’s mental health services: Phase one report 
The Care Quality Commission (CQC) has published a report that looks at the quality and accessibility of mental health 
services for children and young people. The report marks the first phase of a review which the Prime Minister has 
asked the CQC to conduct. 
 
Key findings include: 

• too many children and young people have a poor experience of mental health care and some are unable to 
access timely and appropriate support; 

• people who work with children and young people do not always have the skills or capacity to identify mental 
health problems; 

• more children and young people are being diagnosed with some types of mental health problems than in the 
past; and 

• safety is seen as the greatest overall area of concern in specialist child and adolescent mental health services. 
 

The state of hospice services in England 
The CQC has published a report looking at hospice services in England between 2014 and 2017. In England, there are 
just over 200 rated services caring for people in hospices. The report found that hospice care across England has the 
highest percentage of health and social care services that are rated outstanding (25%) and a further 70% are rated 
good. 
 

How is the NHS performing? 
The King’s Fund has published its latest quarterly monitoring report, which combines publicly available data on 
selected NHS performance measures and views from various organisation members. 
 
Key facts highlighted include: 

• 7% of A&E patients were seen within four hours during September 2017, missing the standard of 95%; 
• 1 million patients were on the waiting list for elective treatment at the end of august 2017; 
• there was a 3% increase in emergency admissions in 2017/18, compared to 2016/17; 
• 1,300 fewer nurses and health visitors (full-time equivalents) were employed in the NHS than in July last year, 

with concern around staff morale and pay restraint. 
 
 

http://www.qualitywatch.org.uk/news/press-release-new-report-reveals-stark-difference-dental-health-between-north-and-south-england
http://www.cqc.org.uk/publications/themed-work/review-children-young-peoples-mental-health-services-phase-one-report
http://www.cqc.org.uk/publications/major-report/state-hospice-services-england-2014-2017
https://www.kingsfund.org.uk/publications/how-nhs-performing-november-2017
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Latest statistics on community pharmacies published 
NHS Digital has published new statistics for 2016/17 on activities carried out by community pharmacies and appliance 
contractors in England in the report, General Pharmaceutical Services: England 2007/08 to 2016/17. 
 
Key facts in the report include: 

• community pharmacies dispensed 1.1 billion prescription items; 
• the average monthly items per community pharmacy is 7,218; 
• 4 million Medicines Use Reviews were carried out by 11,244 pharmacies; and 
• there were 872,296 provisions of the New Medicine Service from 9,972 pharmacies. 

 

The Autumn Budget – Joint statement on health and social care 
The Health Foundation, The King’s Fund and the Nuffield Trust have, in light of recent developments, published 
an updated briefing ahead of the Autumn Budget which analyses the funding position and its implications for health 
and care services. 
 
Key messages in the briefing include: 

• total health spending in England is estimated to rise from £123.8 billion in 2017/18 to £128.4 billion by the 
end of this parliament in 2022/23; 

• this figure is below what is needed to maintain standards of care and meet rising demand. Based on 
projections from the Office for Budget Responsibility, the organisations estimate that health spending would 
need to rise to approximately £153 billion by 2022/23; 

• the organisations estimate that NHS spending will be at least £4 billion lower than is needed in 2018/19; 
• the social care sector is estimated to face a funding gap of £2.5 billion by 2019/20; 
• productivity in the NHS is improving by 1.7% a year and is outperforming productivity in the wider economy. 

Even so, this will not be enough to bridge the gap between rising pressures and planned funding. 
 

What is happening to waiting times in the NHS? 
The King’s Fund has published an article highlighting key NHS issues and recent NHS performance on waiting times 
ahead of the Autumn Budget. 
 
Key issues highlighted include: 

• elective care: 18-week referral-to-treatment – the number of patients receiving elective treatment has grown 
from around 14.2 million in 2012/13 to 15.7 million in 2016/17, an increase of 11%. The total elective waiting 
list in April 2012 was 2.5 million; by August 2017 this had increased to 4.1 million – this is the highest level 
for the waiting list since 2007; 

• A&E – between 2012/13 and 2016/17 the number of attendances at A&E departments increased by more 
than 1.6 million (7.5%) and the number of emergency admissions from A&E increased by more than 481,000 
(12.8); 

• cancer: 62-day wait for first treatment following GP referral – since 2012/13 the number of patients 
beginning cancer treatment within two months has increased, from around 103,000 in 2012/13 to around 
120,000 in 2016/17, an increase of 16%.  

 

Call for women to get life-saving smear test after uptake drops 
NHS Digital has published figures on the NHS Cervical Screening Programme 2016/17 which shows that coverage for 
women aged 25 to 64 had fallen from last year, and since the year that collection of coverage began. 
 
Key statistics include: 

• coverage for women aged 25-64 was 69.6%, compared to 70.2% in 2016; 
• for women aged 50-64, coverage was 77.2%, a decline from 78% in 2016; 

http://www.digital.nhs.uk/catalogue/PUB30135
http://www.health.org.uk/news/4-billion-needed-next-year-stop-nhs-care-deteriorating
https://www.kingsfund.org.uk/publications/articles/nhs-waiting-times
https://www.digital.nhs.uk/article/7972/Report-shows-decrease-in-cervical-screening-coverage-in-England
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• a total of 4.45 million women were invited for screening in 2016-17. This represents an increase of 5.6% from 
2015/16, when 4.21 million women were invited; and 

• at a regional level, coverage of the full target group (ages 25 to 64) ranged from 65.7% in London to 75.4% 
in the East Midlands. 

 
In light of this information, Public Health England (PHE) is urging all eligible women who are invited for the cervical 
screening to take the test. 
 

Alcohol-specific deaths in UK: registered in 2016 
The Office for National Statistics has published a statistical bulletin on deaths in the UK which are known to be direct 
consequences of alcohol misuse in 2016. 
 
Key points include: 

• in 2016 there were 7,327 alcohol-specific deaths in the UK; 
• since 2001, rates of alcohol-specific deaths among males have been an average of 55% higher than those 

observed among females; 
• for both sexes, rates of alcohol-specific deaths were highest among those aged 55-64 years; and 
• in England, alcohol-specific death rates in 2016 were significant higher in the most deprived areas in 

comparison to the least deprived areas. 
 

Substance misuse and treatment in adults: statistics 2016 to 2017 
PHE has published a report containing information on individuals who were receiving help for problems with drugs 
and/or alcohol during 2016/17 in England. 
 
Key facts in the report include: 

• overall, 279,793 people were in contact with drug and alcohol services in 2016/17; a 3% reduction from the 
previous year; 

• overall, the number of under-25s accessing treatment has fallen by 45% since 2005-06; this reflects changes 
in the patterns of drinking and drug use in this age group over the last 11 years; 

• males made up 69% of the entire treatment population in 2016/17; and 
• in England, the number of deaths from drug misuse registered in 2016 increased by 3.6% to 2,383. 

 

The efficacy of public health spending 
The TaxPayers’ Alliance has published a research report which examines the spending, access and cost-effectiveness 
of four areas of public health spending across the UK. The four areas in question are smoking, physical health, obesity 
and alcohol. Researchers asked public health authorities about interventions and programmes for adults across the 
UK to help them reduce or stop smoking, take up sport, reduce their weight and diminish their alcohol intake 
 
The report contains a breakdown of findings from each public health authority. 
 

Embedding a culture of quality improvement 
The King’s Fund has published a report which identifies practical lessons and how to create the right conditions for 
quality improvement. 
 
The report identifies three common themes for successfully launching a quality improvement strategy: having a clear 
rationale, ensuring staff are ready for change and understanding the implications for the organisation’s leadership 
team. NHS leaders need to engage with staff, empower frontline teams and ensure there is an appropriate 
infrastructure in place to support staff and spread learning. 
 

https://www.gov.uk/government/news/call-for-women-to-get-life-saving-smear-test-after-uptake-drops
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/causesofdeath/bulletins/alcoholrelateddeathsintheunitedkingdom/registeredin2016
https://www.gov.uk/government/statistics/substance-misuse-and-treatment-in-adults-statistics-2016-to-2017
http://www.taxpayersalliance.com/the_efficacy_of_council_public_health_spending
https://www.kingsfund.org.uk/publications/embedding-culture-quality-improvement
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‘No deal’ Brexit would harm NHS and its patients, Nuffield Trust warns 
The Nuffield Trust has published a briefing which explores five key areas where potential UK deals with the European 
Union can affect health and social care. 
 
The report outlines the reasons why an exit deal and trade and co-operation deals are needed, and areas where the 
NHS could have greater flexibility after Brexit. 
 

Cuts, closures and contraception 
The Advisory Group on Contraception conducted a Freedom of Information request audit of all 152 upper and unitary 
tier LAs over the summer of 2017 to understand more about contraception services and budget cuts. 
 
A report has been published which presents the findings and warns that the combination of deep public health cuts 
and a fragmented commissioning environment continues to place pressure on the provision of full and open access 
contraceptive care. 
 
Key findings include: 

• 32 LAs closed contraceptive services in 2016/17, a significant increase from 12 LAs in 2015/16; 
• half of councils have cut spending on contraception in the current financial year; 
• over one third of LAs have reduced or plan to reduce the number of sites commissioned to deliver 

contraceptive services since 2015; and 
• 45% of LAs have reduced the number of intrauterine systems and devices fitted and removed in GPs. 

 

HIV in the United Kingdom 
PHE has published Towards elimination of HIV transmission, AIDS and HIV-related deaths in the UK: 2017 report which 
provides a description of the decline in human immunodeficiency virus (HIV) diagnoses, a summary of the progress 
that has been made to prevent acquired immune deficiency syndrome (AIDS) and HIV-related deaths in the UK and 
a summary of the changing characteristics of people living with diagnosed HIV infection. 
 
Key facts in the report include: 

• a decline in new HIV diagnoses among gay, bisexual and other men who have sex with men has been 
observed for the first time since the epidemic was detected over 30 years ago; 

• there has been a continued decline in new HIV diagnoses among black African heterosexual men and women; 
this decline is due to changing patterns of migration, with fewer people from high HIV prevalence countries 
coming to the UK; 

• over the past 10 years, the number of gay and bisexual men diagnosed late has reduced by 25% from 1,200 
in 2007 to 900 in 2016; 

• for the first time, the overall mortality rate of people with diagnosed HIV aged 15 to 59 years who were 
diagnosed promptly was comparable to that of the general population of the same age group; and 

• the estimated number of people with undiagnosed HIV infection has reduced from 13,300 in 2015 to 10,400 
in 2016. 

 
PHE has also published HIV testing in England: 2017 report which serves as a single resource for national monitoring 
data for HIV testing activity in England and reviews national and European HIV testing guidelines. 
 

£600,000 funding of 12 projects by PHE to help prevent HIV 
PHE has published details of the projects that have been awarded funding from its HIV Prevention Innovation Fund 
for 2017 to 2018. The 12 projects were chosen from 70 submissions and will share total funding worth £600,000 from 
the Department of Health (DH) through PHE. 
 

https://www.nuffieldtrust.org.uk/news-item/no-deal-brexit-would-harm-nhs-and-its-patients-nuffield-trust-warns
http://theagc.org.uk/wp-content/uploads/2017/11/AGC_Report-Final-2017.pdf
https://www.gov.uk/government/publications/hiv-in-the-united-kingdom
https://www.gov.uk/government/publications/hiv-testing-in-england
https://www.gov.uk/government/news/600000-funding-of-12-projects-by-phe-to-help-prevent-hiv
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Health economics: a guide for public health teams 
PHE has published return on investment (ROI) tools to support local commissioners assess which interventions for 
early diagnosis and prevention provide the best value for money by estimating ROI and to help them compare costs, 
savings and clinical outcomes. 
 
ROI tools are available for various topics such as colorectal cancer, weight management, mental health and oral 
health in pre-school children. 
 

How non-health charities address the social determinants of health 
The New Philanthropy Capital has published a report to help non-health charities to better understand and use the 
evidence about the social factors that affect people’s health and wellbeing. 
 
The report has been produced in partnership with the Institute of Health Equity supported by the Health Foundation. 
 
The report suggests that charities have a role to: 

• support some of the most economically disadvantaged or discriminated groups – they are targeting those 
worst affected by health inequalities to tackle the root cause of poor health; and 

• in contrast to a highly specialised health system, charities often engage users through a range of activities 
and services, providing a more holistic view of a person’s wellbeing – often an effective approach to 
preventing poor health and wellbeing. 

 
It also looks at a summary of the evidence for several major determinants of health such as family, friends and 
communities, housing and education and contains guides of evidence which can be downloaded. 
 

What can CCGs teach us about accountability in STPs? 
The Nuffield Trust has published a report which explores the challenges and opportunities presented 
by Sustainability and Transformation Partnerships (STPs) for accountability in the NHS. The report is based on 
discussions at the learning networks established for leaders, evidence from research and evaluations as well as 
interviews on 13 senior Clinical Commissioning Group (CCG) leaders spoken to in September 2016. 
 
Key facts in the report include: 

• despite NHS England policies to devolve more power to the local level, some leaders still felt a lack of control 
and autonomy over their organisations, particularly around the ability to set strategic direction; 

• leading a CCG through this period of change for commissioning has been difficult in the context of a lack of 
certainty and clarity about the future role of CCGs and what this means for their staff; and 

• the majority of STPs are still developing the blueprint for their governance arrangements. These will have 
significant consequences for all the commissioners and providers involved – and will need to reflect the ways 
in which the STP and the organisations that form it are held to account. 

 

Res Publica Publishes ‘Heartbeats on the High Street’ 
Res Publica has published a report commissioned by the National Pharmacy Association which highlights the role and 
social capital of community pharmacy. It makes a series of recommendations for the Government, CCGs, STPs, LAs 
and Local Pharmaceutical Committees to reduce social inequality and increase economic savings. 
 

NHS spending: Autumn Budget 2017 brief 
The HM Treasury has published a briefing outlining details of the Government’s policy on NHS spending, announced 
in the Autumn Budget 2017. 
 
The Budget 2017 announced £6.3 billion of new funding for the NHS in England. 

https://www.gov.uk/guidance/health-economics-a-guide-for-public-health-teams
http://www.thinknpc.org/publications/keeping-us-well/
https://www.nuffieldtrust.org.uk/research/a-two-way-street#key-messages
http://psnc.org.uk/the-healthcare-landscape/sustainability-and-transformation-plans/
http://www.respublica.org.uk/our-work/publications/heartbeats-high-street/
https://www.gov.uk/government/publications/nhs-spending-autumn-budget-2017-brief


 
 

 
Page 8 of 12 info@psnc.org.uk      psnc.org.uk      0203 1220 810 

 

Key announcements also include: 
• £2.8 billion of additional resource funding over 2017/18, 2018/19 and 2019/20 to the NHS in England for day 

to day spending; 
• £3.5 billion of capital investment for building and facilities; and 
• a commitment to funding pay awards for NHS staff on the Agenda for Change contract. 

 

Evaluation and recommendations for PHE: IANPHI review 
PHE as an organisation has been peer reviewed by the International Association of National Public Health Institutes 
(IANPHI), and the findings have been published in a report. 
 
The review concludes that “In less than 5 years PHE has, under strong and visionary leadership, transformed a 
geographically and functionally siloed group of 129 bodies into a strong, capable, coordinated, united and efficient 
public health agency that rivals any in the world.” 
 
The evaluation was conducted in June 2017, at the request of PHE’s Advisory Board. The IANPHI team was asked to 
assess progress in three key areas: 

• Does PHE demonstrate the leadership, strategy and delivery required to fulfil its responsibilities, taking 
account of the UK Government Cabinet Office model of capability? 

• Is PHE set up most effectively and efficiently to deliver its mission and discharge our functions? 
• Does PHE have the necessary impact and influence it needs to fulfil its mission? 

 

PHE announces areas for IPS alcohol and drug dependency trial 
PHE will be launching a randomised controlled trial of individual placement and support (IPS) for people in or 
dependent on either drugs, alcohol or both in community treatment services. It has announced the seven LA areas 
that have been selected to take part in the trial. 
 
The trial was recommended in the report, An independent review into the impact on employment outcomes of drug 
or alcohol addiction, and obesity by Dame Carol Black published in December 2016. 
 
The trial is expected to help build the evidence base to enable effective future commissioning; anticipated outcomes 
could include: 

• improved job outcomes; 
• shared accountability; 
• closer collaboration; 
• cultural alignment; 
• information sharing; and 
• the opportunity to make better, more integrated, use of employment and treatment funding. 

 

NHS screening programmes: annual report 
PHE has published a report which highlights NHS screening programmes’ activity across 2016/17. 
 
Key facts in the report include: 

• 3 million women were screened for cervical abnormalities; 
• 6 million people were screened for bowel cancer; 
• 3 million women were tested for abnormalities in breast tissue; and 
• around 460,000 people required further testing and treatment following a positive screening test result. 

 
 
 

https://www.gov.uk/government/publications/evaluation-and-recommendations-for-phe-ianphi-review
https://www.gov.uk/government/news/phe-announces-areas-for-ips-alcohol-and-drug-dependency-trial
https://www.gov.uk/government/publications/drug-and-alcohol-addiction-and-obesity-effects-on-employment-outcomes
https://www.gov.uk/government/publications/drug-and-alcohol-addiction-and-obesity-effects-on-employment-outcomes
https://www.gov.uk/government/publications/nhs-screening-programmes-annual-report
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Ombudsman highlights the power of complaints to improve social care 
The Local Government and Social Care Ombudsmen has published a report in which they reviewed adult social care 
complaints over 2016/17. 
The report highlights how many complaints and enquiries the organisation received, how they were handled, and 
the decisions made. 
 
The Ombudsman also makes recommendations to improve services for others by changing policies and procedures, 
training staff, or recommending a service be provided. Within the Ombudsman’s 1,318 recommendations, councils 
and care providers made nearly 180 procedural changes and committed to train staff on nearly 50 occasions. 
 

Widespread ageism in alcohol treatment ticking time-bomb 
The International Longevity Centre has published a new report which finds that ageism and age discrimination in 
alcohol policy, practice and research is denying older people the treatment they need to recover from harmful 
drinking. 
 
Key facts from the report include: 

• practitioners discriminating against older adults including managing issues relating to alcohol rather than 
referring them for alcohol treatment; 

• young adults are being prioritised over older people; 
• some of the reasons given are perceptions that older people are too old to change and that it’s not worth 

intervening because of life expectancy; and 
• adults over the age of 65 are excluded from 46% of clinical trials for alcohol treatment/interventions. 

 
The authors of the report make key recommendations for organisations and the Government to implement to ensure 
older people get the support they need. 
 

Progress report on the UK AMR strategy: 2016 
DH has published the third annual progress report on the UK’s antimicrobial resistance (AMR) strategy 2013-2018. 
 
The report highlights what progress has been made against the five-year AMR strategy and the Government’s 
ambition for the remaining two years of the strategy. 
 

Media monitoring 
 
On Wednesday 1st November 2017, the following story was published: 

• The Times reports on comments by the NHS Counter Fraud Authority (NHSCFA), on how fraud is costing the 
NHS in England more than a billion pounds a year. The NHSCFA has promised to look at new ways of fighting 
fake prescription claims and other “despicable” practices. Bribery, corruption and fraud cost £1.25 billion a 
year, just over 1% of the English NHS budget, according to a new analysis. This was also covered by the BBC. 

 
On Thursday 2nd November 2017, the following story was published: 

• The Telegraph covers recommendations from the Nuffield Trust and Health Foundation for dentists to give 
public health advice. 

 
On Friday 3rd November 2017, the following stories were published: 

• The Financial Times reports that the number of European Union (EU) nationals coming to work as nurses or 
midwives in Britain has fallen sharply over the past year, piling pressure on the health service. This was also 
covered by the BBC and the Daily Telegraph. 

http://www.lgo.org.uk/information-centre/news/2017/nov/ombudsman-highlights-the-power-of-complaints-to-improve-social-care
http://www.ilcuk.org.uk/index.php/news/news_posts/press_release_widespread_ageism_in_alcohol_treatment_ticking_time_bomb
https://www.gov.uk/government/publications/progress-report-on-the-uk-5-year-amr-strategy-2016
https://www.thetimes.co.uk/edition/news/crackdown-on-fraud-that-costs-nhs-in-england-1-25bn-a-year-w2sn06wp6
http://www.bbc.co.uk/news/health-41824180
http://www.telegraph.co.uk/news/2017/11/02/dentists-should-dole-diet-tips-advice-alcohol-intake/
https://www.ft.com/content/52872e68-bfa5-11e7-b8a3-38a6e068f464
http://www.bbc.co.uk/news/health-41838426
http://www.telegraph.co.uk/news/2017/11/02/number-eu-nurses-registering-work-britain-falls-90-per-cent/
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• The Guardian reports that the number of patients waiting an hour or more to be transferred from an 
ambulance into an NHS A&E ward has doubled in England over the past two years. There were 111,524 
people who waited 60 minutes or more in an ambulance in 2016/17, up from 51,115 in 2014/15, prompting 
fears about patient safety. 

• The Daily Telegraph also reports that drug firms will be offered a fast-track route to get “breakthrough” 
medicines to NHS patients up to four years early under a new government. The scheme, launching from April 
2018, will see approvals for cutting-edge treatments for conditions like cancer, dementia and diabetes 
dramatically speed up. This was also covered by the BBC, and The Times. 

 
On Saturday, 4th November, the following stories were published: 

• The Daily Mail reported that patients who go to their GP with a cough will undergo a blood test before being 
offered antibiotics, under an NHS trial. Those who aren’t found to have a serious infection will not be 
prescribed the drugs. 

• The Telegraph reported that the health service has spent more than £100,000 drawing up plans to make 
every trust move its NHS logo on stationery and signs. 

 
On Sunday, 5th November, the following story was published: 

• The Sun reported on the results of a study by tobacco giant Philip Morris which suggests England could be 
“smoke free” by 2040. The goal, which means less than 5% of adults using cigarettes, is getting closer due to 
the greater use of e-cigarettes. 

 
On Monday, 6th November, the following stories were published: 

• The Times reported that millions of NHS patients will be offered the chance to consult family doctors around 
the clock by smartphone as the first “virtual GP” goes live. Video consultations are promised within two hours 
by doctors who say that they are bringing the health service into the digital age.  

• The Sun covered a new report by the CQC which says that NHS staff are exposing patients to excessive 
radiation during X-rays and CT scans due to poor training and outdated equipment. 

 
On Tuesday 7th November, the following stories were published: 

• The Royal College of General Practitioners criticised a new ‘GP at hand’ app which is being trialled, enabling 
patients to book an appointment at any time of day and get a video consultation on their ‘phone within two 
hours. RCGP say it will ‘lure’ GPs away from frontline practice and disproportionately help younger patients. 
This story was reported in the Guardian, Times and by ITV. 

• NHS Providers published a report which claims that uncertainty over Brexit and its implications for EU 
workers could lead to understaffing in the NHS and compromise patient care. This has been picked up by 
the Guardian, Telegraph and BBC. 

• The Times and Telegraph reported that Norfolk and Norwich University Hospital is to open the first A&E unit 
for elderly (over 80) patients, to try to speed up the time in which older patients are seen by a medical 
professional and reduce the length of their hospital stay. 

 
On Thursday 9th November, the following story was published: 

• The Telegraph also reported that British GP appointments are amongst the shortest in Europe, according to 
a new study published in BMJ Open. 

 
On Friday 10th November, the following stories were published: 

• The Times reported on concerns raised by drug companies that the supply of thousands of medicines could 
be disrupted if Britain leaves the EU without a deal. More than 2,600 products have some stage of their 
manufacture in Britain. Forty-five million patient packs are supplied to other European countries each month, 
while 37 million move the other way, a survey by the European Federation of Pharmaceutical Industries and 
Associations has found. 

https://www.theguardian.com/society/2017/nov/03/patients-waiting-at-least-an-hour-in-ambulances-double-in-two-years-nhs
http://www.telegraph.co.uk/business/2017/11/03/nhs-patients-get-faster-access-breakthrough-medicines/
http://www.bbc.co.uk/news/health-41843320
https://www.thetimes.co.uk/edition/news/patients-to-get-breakthrough-drugs-on-nhs-gx809b2fw
https://www.google.co.uk/search?client=firefox-b-ab&dcr=0&q=patients+forced+to+take+blood+test+before+they+get+antibiotics&spell=1&sa=X&ved=0ahUKEwjM_Kq2y6nXAhVMzqQKHXpxBakQvwUIJigA&biw=1920&bih=971
http://www.telegraph.co.uk/news/2017/11/04/nhs-spent-100000-move-nhs-logo-stationery-signs/
https://www.thesun.co.uk/news/4843961/england-could-be-cig-free-by-2040/
https://www.thetimes.co.uk/edition/news/the-doctor-will-see-you-now-nhs-starts-smartphone-consultations-dgwzrcpnz
https://www.thesun.co.uk/news/4850251/nhs-patients-being-zapped-excessively-high-levels-radiation/
https://www.theguardian.com/society/2017/nov/06/gp-smartphone-service-risks-luring-frontline-practice
https://www.thetimes.co.uk/edition/news/virtual-surgeries-favour-young-and-generally-healthy-v93vptthz
http://www.itv.com/news/2017-11-06/smartphone-app-offers-24-7-videolink-gp-appointments/
https://www.theguardian.com/society/2017/nov/07/doubt-over-eu-staff-in-nhs-threatens-patient-care-hospital-bosses-say
http://www.telegraph.co.uk/news/2017/11/07/nhs-staff-crisis-means-eu-workers-should-get-right-stay-post/
http://www.bbc.co.uk/news/health-41892336
https://www.thetimes.co.uk/edition/news/a-e-unit-for-elderly-to-tacklewaiting-times-and-bed-blocking-7kbkf8r5j
http://www.telegraph.co.uk/news/2017/11/06/nhs-open-first-ae-elderly/
http://www.telegraph.co.uk/science/2017/11/08/gp-consultations-britain-among-shortest-europe/
https://www.thetimes.co.uk/article/big-pharma-warns-no-deal-on-brexit-will-put-drug-supply-at-risk-blk32jx5x
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• The Guardian reported that the number of patients waiting more than six months for surgery in England was 
40% higher in September than the same month last year, according to analysis by the Royal College of 
Surgeons. This was also covered by the Telegraph. 

• The ‘I’ reported on the results of a poll by Pulse Magazine which show more than half of GPs would back 
plans to fine patients for not turning up to appointments in a bid to address the almost £1 billion a year that 
no-shows cost the health service. 

 
On Monday 13th November, the following stories were published: 

• The number of A&E patients waiting four hours has risen fivefold, according to The Times. 
• The Sunday Times has an article on parents failing to spot symptoms of sepsis. 

 
On Tuesday 14th November, the following story was published: 

• The Sun reports that thousands of overweight patients will be given free fitness trackers and one-to-one 
weight loss coaching on the NHS at a cost of £1.2million. Health chiefs hope the pilot project will help 5,000 
patients at risk of type 2 diabetes keep the disease at bay. This was also reported by The Times. 

 
On Wednesday 15th November, the following story was published: 

• The Daily Mail, Mirror and Telegraph all have stories about the coming winter NHS crisis and pressures on 
GP/A&E services as well as waiting times. 

 
On Friday 17th November, the following stories were published: 

• The Daily Mail has reported on new figures which show that the number of patients on a mixed sex ward has 
hit a six-year high. Some 1,140 patients had to sleep on the wards last month, the highest figure since October 
2011. 

• The Daily Mirror has reported on a survey which indicates the public would be willing to pay more tax to help 
fund the NHS. A week before the Budget, the national poll shows broad support for a 1% rise in National 
Insurance or income tax. 

 
On Saturday 18th the following story was published: 

• A cross-party group of 90 MPs wrote to the Prime Minister to urge her to launch a cross-party convention on 
the future of the NHS and social care in England. The group was organised by Health Select Committee chair 
Sarah Wollaston, former Care Minister Norman Lamb and former Shadow Care Minister Liz Kendall. The 
letter was covered by the Guardian and BBC. 

 
On Tuesday 21st November 2017, the following story was published: 

• The Times reports on mobile CT scanners to be sent to supermarket car parks to detect lung cancer. 
 
On Wednesday 22nd November 2017, the following stories were published: 

• The Times reports that a drug company faces a fine of tens of millions of pounds after it was accused by the 
UK’s competition watchdog of overcharging the NHS by millions of pounds for a thyroid treatment taken by 
thousands of patients. 

• The Daily Mail has reported on a major national audit whose results show that some 675 patients have falls 
on NHS wards every day. Many are preventable and caused by patients not having walking frames or being 
unsteady from medication. 

 
On Thursday 23rd November 2017, the following stories were published: 

• The BBC and Telegraph have reported that the effectiveness of online GP consultations is “limited” following 
the results of a recent study. 

• The Times has reported that the Faculty of Sexual and Reproductive Health has called for abortion in the UK 
to be fully decriminalised. 

https://www.theguardian.com/society/2017/nov/09/number-of-nhs-patients-waiting-over-six-months-for-surgery-up-40
http://www.telegraph.co.uk/news/2017/11/09/six-month-waits-nhs-operations-rise-40-per-cent-year/
http://www.independent.co.uk/news/health/gps-appointment-fines-patients-plans-half-surgery-late-miss-nhs-not-arrive-waste-time-a8046466.html
https://www.thetimes.co.uk/edition/news/number-of-a-e-patients-waiting-four-hours-rises-fivefold-mq5pxmzcb
https://www.thetimes.co.uk/edition/news/parents-look-for-meningitis-and-miss-soaring-sepsis-3g05hz8bg
https://www.thesun.co.uk/news/4906549/nhs-gives-fitbits-to-help-type-2-diabetes/
https://www.thetimes.co.uk/edition/news/overweight-people-at-risk-of-diabetes-to-get-digital-help-with-apps-and-fitbits-ltbkwfsrk
http://www.dailymail.co.uk/health/article-5083113/NHS-patient-s-812-days-waiting-delays-control.html
http://www.mirror.co.uk/lifestyle/health/britain-facing-worst-winter-ae-11522240
http://www.telegraph.co.uk/news/2017/11/14/hospital-risk-elderly-unable-see-gp/
http://www.dailymail.co.uk/health/article-5091397/Number-patients-mixed-sex-wards-hits-six-year-high.html
http://www.mirror.co.uk/lifestyle/health/brits-happy-back-1-rise-11534644
https://www.theguardian.com/society/2017/nov/18/mps-non-partisan-future-of-nhs-theresa-may
http://www.bbc.co.uk/news/health-42029445
https://www.thetimes.co.uk/article/lung-scanners-in-supermarket-car-parks-catch-cancer-earlier-9jj8j6f8k
https://www.thetimes.co.uk/edition/news/concordia-international-drugs-company-faces-huge-fine-after-overcharging-nhs-by-33m-8skqntg68
http://www.dailymail.co.uk/health/article-5106035/At-675-patients-fall-day-health-wards.html
http://www.bbc.co.uk/news/uk-england-42084224
http://www.telegraph.co.uk/news/2017/11/23/e-consultations-gps-end-four-ten-going-see-doctor/
https://www.thetimes.co.uk/edition/news/remove-risk-of-jail-for-having-an-abortion-demand-16-000-medics-fkvgnnl2x
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On Friday 24th November 2017, the following stories were published: 
• The Sun reports that we may be on the brink of a measles epidemic in the UK, after both Leeds and Liverpool 

have suffered recent outbreaks. 
• The International Longevity Centre has published a report, covered in the Guardian, which says that although 

people are living longer their health as they get older is much poorer. 
 
 
If you have queries on this PSNC Briefing or you require more information please contact Zainab Al-Kharsan, Service 
Development Pharmacist. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.thesun.co.uk/news/4988161/brits-on-verge-of-a-measles-outbreak-heres-how-to-spot-the-symptoms/
https://www.theguardian.com/science/2017/nov/24/were-living-longer-but-in-poorer-health-warns-thinktank
mailto:zainab.al-kharsan@psnc.org.uk
mailto:zainab.al-kharsan@psnc.org.uk

