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Branded Medicine Shortages 
Dear Practice Manager/Prescriber,

Over the past year, there has been a substantial increase in the number of problems obtaining certain branded medicines. At the heart of the problem are changes in the European import and export market. Price differentials for branded medicines in Europe have reduced the availability of parallel imported products and increased the demand for UK medicines both from UK pharmacies and internationally. The problem has been compounded by key branded medicine manufacturers choosing to limit their supplies to the UK market. 
Although most manufacturers have put in place contingency supply arrangements, these normally require products to be shipped directly from the manufacturer, increasing the length of time taken to obtain medicines. In some cases, medicines will only be released by the manufacturer where a prescription (with patient identifiable information removed) is faxed to the manufacturer. This means that it may not be possible to keep products in stock and it may only be possible to initiate the order process once a prescription has been received. 
It is a priority for our staff to work to protect patients from these problems, however, despite our best efforts, in some cases this is leading to patient inconvenience and delays in supplying medicines.

I have attached a list of the products that are nationally recognised as being affected. More information can be found on the website of the Pharmaceutical Services Negotiating Committee (PSNC):http://www.psnc.org.uk
We would be grateful for your understanding and support to help minimise problems for patients, for example encouraging patients to plan for additional time to obtain repeat prescriptions. 
There is a risk that prescribing larger than normal quantities may compound the current problems so it is particularly important that normal prescribing patterns are maintained. 
Please don’t hesitate to contact me if you require any more information, 
Yours sincerely,
Name and signature of pharmacist
National list of medicines that pharmacies are having problems obtaining 
(Last Updated: 6.7.10)
Actonel 35mg tablets (Procter & Gamble Pharmaceuticals UK Ltd) 

Aprovel tablets (sanofi-aventis) 

Arava 20mg tablets (sanofi-aventis) 

Arimidex 1mg tablets (AstraZeneca UK Ltd) 

Asasantin Retard capsules (Boehringer Ingelheim Ltd) 

Azilect 1mg tablets (Lundbeck Ltd) 

Azopt 10mg/ml eye drops (Alcon Laboratories (UK) Ltd) 

Bonviva 150mg tablets (Roche Products Ltd) 

CellCept capsules/tablets (Roche Products Ltd) 

Cipralex tablets (Lundbeck Ltd)

CoAprovel tablets (sanofi-aventis) 

Crestor tablets (AstraZeneca UK Ltd)

Cymbalta gastro-resistant capsules (Eli Lilly and Company Ltd)
DesmoMelt oral lyophilisates (Ferring Pharmaceuticals Ltd) 

Elidel 1% cream (Novartis Pharmaceuticals UK Ltd) 

Emselex modified-release tablets (Novartis Pharmaceuticals UK Ltd)

Estradot /24hours patches (Novartis Pharmaceuticals UK Ltd)

Eucreas tablets (Novartis Pharmaceuticals UK Ltd) 

Exforge tablets (Novartis Pharmaceuticals UK Ltd) 
Ezetrol 10mg tablets (MSD-SP Ltd) 

Femara 2.5mg tablets (Novartis Pharmaceuticals UK Ltd)

Fosrenol chewable tablets (Shire Pharmaceuticals Ltd) 

Glivec tablets (Novartis Pharmaceuticals UK Ltd)

Inegy tablets (MSD-SP Ltd)

Inspra tablets (Pfizer Ltd)

Januvia 100mg tablets (Merck Sharp & Dohme Ltd)

Keppra tablets (UCB Pharma Ltd) 

Levemir FlexPen pre-filled pen (Novo Nordisk Ltd) 

Madopar capsules and dispersible tablets (Roche Products Ltd) 

Madopar CR capsules (Roche Products Ltd) 

Micardis/MicardisPlus tablets (Boehringer Ingelheim Ltd)

Myfortic gastro-resistant tablets (Novartis Pharmaceuticals UK Ltd) 
Neoral capsules (Novartis Pharmaceuticals UK Ltd)

Persantin Retard 200mg capsules (Boehringer Ingelheim Ltd)

Pentasa 500mg modified-release tablets (Ferring Pharmaceuticals Ltd) 
Pulmozyme 2.5mg nebuliser liquid 2.5ml ampoules (Roche Products Ltd) 

Rilutek 50mg tablets (sanofi-aventis) 

Sandostatin LAR powder and solvent for suspension for injection vials (Novartis

Pharmaceuticals UK Ltd) 

Singulair tablets (Merck Sharp & Dohme Ltd)

Spiriva 18microgram inhalation powder capsules (Combopack and Refill Pack) (Boehringer

Ingelheim Ltd) 
Spiriva Respimat 2.5micrograms/dose solution for inhalation cartridge with device (Boehringer

Ingelheim Ltd) 

Symbicort Turbohaler (AstraZeneca UK Ltd)

Zyprexa tablets/Velotabs (Eli Lilly and Company Ltd) 

More information and an up to date list can be found online at:

http://www.psnc.org.uk/brandedshortages 

