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May 2014 

PSNC May 2014 meeting report 
 
The first PSNC meetings following the elections were held on 13th and 14th May in Leeds when PSNC officers, 
subcommittee and panel members and the Negotiating Team were appointed. Kirit Patel was re-elected vice chair. 
The details of the membership of the subcommittees, panels and the Negotiating Team can be found on the PSNC 
website. 
 
The 2014/15 funding negotiations continue between PSNC and NHS Employers/Department of Health and an 
announcement will be made once those negotiations have been concluded.  
 
In his update to PSNC on the Health and Care Landscape, Alastair Buxton highlighted a number of key points, 
including adverse press coverage around the Better Care Fund, the DH document Transforming Primary Care, the 
winners of the PM’s Challenge Fund and NHS England’s proposals on co-commissioning primary care services. 
 
Sue Sharpe began her report to PSNC by welcoming the new Committee members and the returning Committee 
members. The CEO also expressed gratitude to the members that had left the Committee - Alan Robinson, 
Elisabeth Hopkins and Dhiren Bhatt. She made particular mention of Dhiren Bhatt for his long years of service to 
PSNC including on the Negotiating Team and as Vice Chairman. 
 
Sue gave an update on negotiations and continued to the wider NHS reporting that the new NHS England CEO 
Simon Stevens has indicated in his first few weeks in post that he intends to expand the role of CCGs in 
commissioning primary care.  Sue also outlined the key points in the evidence Simon Stevens gave to the Health 
Select Committee at the end of April. 
 
Sue report also highlighted PSNC’s response to the Call to Action, which reflects an immense amount of work by 
Alastair Buxton and it is an excellent expansion of the PSNC Vision; the triumph of the Community Pharmacy Future 
COPD project in the Wirral at the British Medical Journal Awards; and the PSNC website recovery after it went 
down - the site has now been moved to an alternative host offering a more resilient service with a state-of-the art 
diagnostic and recovery facility. On staff matters Sue reported that Barbara Parsons retires at the end of June and 
that this was the last PSNC meeting for several months for Harpreet Chana who begins maternity leave shortly. 
 
In other matters discussed at the main PSNC meeting, the Committee agreed to hold a working dinner with 
relevant members of the Government and opposition, and senior civil servants to focus on how community 
pharmacy can help improve asthma care. This follows a successful similar event held last year. The Committee 
received reports for approval from earlier PSNC subcommittee meetings - see below.  
 
Immediately following the PSNC meeting, LPC guests from in and around the Yorkshire area joined PSNC members 
and staff prior to a briefing from the PSNC CEO and subcommittee chairs on the outcomes from the Committee 
meetings. 
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LPC and Implementation Support (LIS) subcommittee  
 
LIS continued its discussions on how best to support contractors and LPCs to operate in the commissioning 
environment where commissioners may wish to deal with a single provider organisation. An LPC cannot be a 
provider and PSNC has provided a template for contractors to form a Limited Liability Partnership (LLP). As an 
alternative PSNC agreed to take legal advice and have drawn up a template Memorandum and Articles of 
Association that can be used locally by contractors to form a limited company to respond to tenders and provide 
local services. 
 
The legal advice will be discussed at the LPC Chairs and Secretaries meeting (11th June) along with the ways an LPC 
can support the setting up of such a company without overstepping its remit. 
 
LIS also reviewed and approved possible amendments to the model LPC constitution, some of which were made at 
the request of NHS England. The proposed changes will be presented to the forthcoming LPC Secretaries and Chairs 
meeting for discussion prior to a wider consultation with LPCs. 
 
LIS approved the arrangements for the 2014 LPC Conference in Leeds on 15th October and the details can be found 
on the PSNC website in the LPC members’ area. Next year’s LPC Conference will be in Birmingham (date to be 
confirmed). 
 
LIS reviewed the reports from recent PSNC surveys on communication and local commissioning. The results will 
help PSNC improve its communications with contractors and LPCs and the findings from the survey of LPCs on local 
commissioning informed the recent APPG meeting.  
 
It was noted that PSNC, RPS and Pharmacy Voice are working together to support and promote NHS England’s 
pharmacy Local Professional Networks (LPNs). The subcommittee also noted the reports on recent PSNC events 
including the April conference on community pharmacy flu vaccination services (PowerPoints and videos available 
on the PSNC website). 
 

Service Development subcommittee (SDS) 
 
The subcommittee was briefed on the service related aspects of the current negotiations with NHS Employers, 
which are currently confidential. 
 
The subcommittee considered the external barriers to local commissioning of community pharmacy services 
identified in the recent survey of LPCs  (circulated in LPC News) and some additional barriers for pharmacies were 
identified: some commissioners are requiring DBS checks to be carried out for all pharmacy staff, not just 
healthcare staff, which adds a cost for contractors; and different commissioning groups are taking different 
approaches to training for pharmacies which poses a problem for some pharmacies working across several areas. 
  
It was noted that the new commissioners have significantly less support for commissioning than PCTs previously 
had and that successful LPCs had been helping them with this. Concerns were raised about the potential 
consequences of NHS England’s move towards co-commissioning of primary care by CCGs, and the office reported 
that it is exploring this topic to try to get more detail about what the implications of the plans might be.  
The subcommittee also considered the support for local commissioning that PSNC offers and could offer. It was 
noted that community pharmacy needed to up-skill its own representatives to enable them to be able to support 
commissioners. It was suggested that the LPC Secretaries meeting could be used to discuss this further. There was a 
need for additional business cases and support for LPCs the subcommittee said. Some LPCs had had some success 
working with LPNs to approach commissioners, it was reported. 
 
The subcommittee was informed that the office has had initial discussions with NHS England about how the NHS 
Friends and Family Test (FFT) could be incorporated within the CPCF, following discussions on the matter at 
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previous Committee meetings. The approach to the introduction of the FFT to community pharmacy is still being 
considered by NHS England’s Patients and Information Directorate, but they have informed PSNC that they will now 
‘consider what to do about implementation in pharmacies on a slower track’. As a consequence of this the test will 
not be introduced into community pharmacy by March 2015. 
 
The reports in the SDS agenda: Improving Health & Patient Care through Community Pharmacy – a Call to Action, 
the Law Commission review, Changes to the Pharmacy Regulations, Submission to the APPG for Primary Care and 
Public Health inquiry, Community Pharmacy – helping with winter pressures, PSNC Evidence Awards and recent 
PSNC Briefings relevant to service development and commissioning were all noted. 
 

Funding and Contract subcommittee (FunCon) 
 
Prior to a verbal update on the funding discussions the CEO provided a reminder of the confidentiality 
requirements applying to negotiations with NHS Employers/NHS England. All discussions on the contract are strictly 
confidential.  
 
In a report on prescription pricing, PSNC Head of Audit Harpreet Chana highlighted work the BSA was undertaking 
to try to reduce the errors being made in pricing prescriptions adding that there is a specialist team which is totally 
focussed on removing errors within the system.  
 
FunCon also discussed the progress on PRISM – PSNC’s system that supports its pricing audit function. This is 
working well and it is expected that proposals for how services to help contractors analyse their payments from 
NHSBSA will be ready for consideration by PSNC in July. 
 
On Category M it was noted that DH removed £10m in April.  
 
If you have queries on this PSNC Briefing or you require more information please contact Zoe Smeaton, 
Communications Manager. 
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