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May 2015 

PSNC Meeting May 2015: Information for LPCs 
 
PSNC and its subcommittees met in York on 12th and 13th May. Here we summarise some of the key points from the 
discussions that will be of interest to LPCs. 
 

Electronic Prescription Service (EPS): next phase 
The Health and Social Care Information Centre (HSCIC) presented to PSNC on the first day of the May meeting, 
talking the committee through its plans for EPS Phase 4. Ahead of the meeting PSNC had asked LPCs to complete a 
survey to provide feedback on EPS: our thanks to the 50 LPCs that responded. The presentation followed a 
discussion and questioning from PSNC on the experiences of the current and earlier phases of EPS and the LPC 
reports provided useful evidence to inform this. 
  
PSNC identified a number of issues that HSCIC need to address, in particular the ability of GPs to set nominations, 
and asked that HSCIC return to the October PSNC meeting to report on the action taken. 

 

LPC training 
The LPC survey ahead of the PSNC meeting also included questions on LPC training needs (the complete survey 
report is on the PSNC website in the LPC members’ area). Many of the training needs that LPCs identified are 
covered by PSNC training later in the year but additional courses will be added for any other significant 
requirements. We also asked about digital ‘bite size’ LPC training and after the feedback from LPCs we will be 
working on audio PowerPoints and podcasts to supplement our existing support. 
 

Employers Liability Insurance 
Employers liability insurance (ELI) provision had previously been identified by LPCs as something that PSNC could 
usefully provide and following this feedback PSNC has agreed to take out cover on an umbrella policy covering all 
LPCs. We will be in touch with LPCs about the cover and the action to take with existing policies but in the 
meantime please continue with your current insurer. 
 

LPC mergers 
Some LPCs are still considering or undergoing mergers and PSNC has regularly considered how best to support 
them. As part of that we will be publishing a report following a meeting of Lancashire LPC to review its creation last 
year (when the East Lancashire and Central Lancashire LPCs merged), setting out their learning and experiences 
from their first year. 

 

Provider companies 
The national community pharmacy bodies met recently to look at the options for national support for local service 
tendering and provision and there was a strong desire to provide a solution. It is not a certainty but all the bodies 
are seeking to work together and a further meeting is being planned for more detailed discussions.  
 
The provider company model under consideration would operate at two levels:  

1. Central services support – e.g. screening for tenders, contract scrutiny, expressions of interest, general 
advice. This would be for opportunities where there was an established provider company covering the 
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same territory as the tender. If an LPC went ahead with supporting the setting up of a local provider 
company we could offer this level of support to the company.  

2. Full service – all of the above, plus working with the local contractors before submitting a bid, holding the 
main contract, subcontracting to local pharmacies and managing performance/ delivery.  This would be 
where there was no provider company, or where the geography did not fit the local company boundaries.  

 

LPC websites 
Earlier this year PSNC’s website had a number of improvements including the launch of several databases. Now 
these have been completed we have been considering the LPC websites and based on a number of requests 
previously received from LPCs and feedback at the Secretary’s meeting last year we have come up with a list of 
possible improvements. In order to assess the value of these we have carried out a survey of LPCs to ask what 
functionality they would like on their websites. Look out for more updates on the survey results and developments 
in the coming months. 
 

Service development: minor ailments and future developments 
PSNC’s Service Development Subcommittee (SDS) undertook a detailed review of the current draft service 
specification for the national Minor Ailments Advice Service (MAAS) which is under negotiation with NHS 
Employers. The subcommittee also reviewed a confidential draft paper on data capture for the MAAS, and all PSNC 
members held group discussions on possible implementation of the MAAS should it be agreed and what support 
contractors and LPCs would need. SDS discussed the service development options for inclusion in future 
negotiations with NHS Employers. 
 

Local services: database 
The LPC and Implementation Support Subcommittee (LIS) heard that the office is continuing to populate the online 
services database with information on locally commissioned services being supplied by LPCs. Since the meeting we 
have added all the information that we have from LPCs onto the database and will be contacting those where there 
are gaps in the coming weeks.  

 

Local services: promotion and HSJ supplement 
To help LPCs to promote services to potential commissioners Think Pharmacy prospectuses have been prepared on 
topics including falls prevention, inhaler technique, domiciliary MURs, healthy start vitamins and respiratory 
services. We will begin publishing these soon. PSNC has also sponsored a Health Service Journal supplement on 
community pharmacy to help highlight the sector’s potential to the HSJ readership. This will be published in June 
and made available to LPCs to use in local discussions – thanks to all the LPCs who helped with the interviews. 
Finally, PSNC is also offering support to LPCs for Think Pharmacy events where LPCs bring together the 
commissioners in their area to promote community pharmacy services – more details on this later in the year. 
  

Direction of prescriptions 
Prescription direction is a priority for PSNC’s Health Policy and Regulations Subcommittee (HP&R) and it was 
reported that a meeting with NHS England is being arranged to pursue a poster campaign to remind patients of 
their right to choose which pharmacy to collect their prescription medicines from. Ideally this will be endorsed with 
the NHS logo but if an NHS England poster is not agreed soon, then pharmacy will develop its own poster. PSNC has 
now announced the development of this poster on the website and published a series of FAQs to help contractors 
affected by this issue. 
 

Exemption declarations 
HP&R is monitoring the requirement for pharmacists to check exemption declarations and in particular any moves 
to amend the pharmacy Terms of Service.  
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Essential Small Pharmacies  
PSNC is very concerned about lack of consistency in the decisions being made on support of Essential Small 
Pharmacies and in some areas the lack of support from NHS England. The office is identifying pharmacies without 
ongoing support and as soon as NHS England responds to PSNC concerns the HP&R subcommittee will consider any 
further action needed. 
 

Discretionary Payments 
PSNC has been concerned about the inconsistencies in responses of NHS England’s regions to requests for 
discretionary payments and has raised this with NHS England, asking it to standardise its response. NHS England 
must consult the Department of Health, as the Secretary of State is still the determining authority for 
reimbursement, and will give its response to PSNC’s request once it has a reply. 

 

CPAF 
PSNC and NHS England are discussing a revised shortened CPAF arrangement for 2015/16 which we hope will 
benefit contractors and NHS England. The HP&R subcommittee raised a number of points that will need to be 
addressed if the proposal is to go ahead and we are waiting for a response from NHS England.  
 

Communications and Public Affairs 
PSNC has been working closely with Pharmacy Voice on public affairs and post-election the organisations will work 
together to produce resources to help LPCs engage with new and existing Members of Parliament. LPCs are also 
advised that PSNC will be running a prescription pricing workshop on the evening of June 30th to help contractors 
and their teams ensure that they are endorsing correctly – look out for more details on the PSNC website soon. 
 

PSNC Chair 
The current term of office for PSNC’s Chairman Sir Peter Dixon is coming to an end and PSNC has been working with 
consultants to appoint a new Chair. A successful candidate has been appointed and an announcement will be made 
shortly. 
 
If you have queries on this PSNC Briefing or you require more information please contact Zoe Smeaton, Head of 
Communications and Public Affairs. 
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