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Have you downloaded PSNC’s prescription endorsement and payment factsheets?
The Dispensing and Supply section of the PSNC website contains more useful information and resources than you might know. In addition to providing important guidance about whether an item is allowed to be dispensed on an FP10 prescription or has been granted a price concession, PSNC have also published some really useful documents on prescription endorsements and payment.

Endorsement Guidance

Pharmacies can claim various fees for dispensing certain products: some are automatically applied and some require endorsement.
PSNC’s guides have been specifically developed to improve pharmacy staff’s knowledge in this area, helping them to become more confident at identifying products requiring endorsement and following best practice in doing so.
Details of the related PSNC guides available are outlined as follows:
	Name
	Description

	A-Z of Prescription Endorsement
	This is an alphabetical list of all prescription endorsements recognised by the Pricing Authority explaining how and when to use them. This guide has been jointly produced by PSNC and NHS Prescription Services.

	Unlicensed Specials and Imports
	This factsheet provides guidance on how to endorse unlicensed specials and imports as well as explaining how reimbursement is calculated for these items.

	Methadone and Instalment Dispensing
	These endorsement guides have been designed by PSNC to help pharmacy contractors to endorse their FP10MDA prescriptions correctly. Please choose from:

(a) relating to any prescription ordering oral liquid methadone (gives advice for both FP10 and FP10MDA forms)

(b) relating to those drugs eligible to be prescribed on an FP10MDA form other than oral liquid methadone

	Electronic Prescription Service Endorsement Guidance
	This endorsement document is a guide to the endorsement codes used for electronic prescription dispensing.  The guidance has been jointly produced by PSNC, the Department of Health and NHS Prescription Services


Prescription Payment and Pricing Accuracy Factsheets

Pharmacy contractors are paid in accordance with an automated pricing system which uses high-speed scanning equipment and intelligent character recognition software, whilst PSNC’s Pricing Audit Centre conducts independent checks to verify the accuracy of the pricing of prescriptions.
PSNC’s factsheets have been specifically developed to improve pharmacy staff’s knowledge in this area, helping them to become more confident in submitting prescriptions, making declarations on the submission document, and understanding the relationship between work done in the pharmacy and payments made by the Pricing Authority.
Details of the related PSNC factsheets available are outlined as follows:
	Name
	Description

	Prescription Submission
	This includes information on daily dispensing checks, sorting prescriptions prior to submission, and completing your FP34c submission document.

	Prescription Switching
	Guidance on why switching occurs and how to prevent it.

	Prescription Returns
	This includes information on how to avoid returns, understanding the codes on returned prescriptions, and resubmitting returned prescriptions.

	Using Your Schedule of Payment to Monitor Performance
	Guidance on how to check your FP34 Schedule of Payments for changes over time and other ways to identify unusual trends/ potential errors.

	Prescription Pricing Accuracy
	This includes information on how prescriptions are processed, PSNC’s pricing audits, and prescription rechecks.


Where to find them

All of PSNC’s Dispensing and Supply related factsheets can be downloaded from psnc.org.uk/factsheets
