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October 2013 

PSNC Briefing 101/13: A Guide to the Rural Working Group 
 
PSNC is recognised by the Secretary of State for Health as the body that represents NHS pharmacy contractors.  Its 
representative role covers all aspects of NHS pharmaceutical services, including market entry and the terms of the 
community pharmacy contractual framework.  Most of PSNC’s work affects all pharmacy contractors to a greater or 
lesser extent, but exceptionally, its work on rural matters affects only a small number of pharmacies, that are 
established in rural areas. 
 
The Committee is aware that rural matters are one of the more contentious areas of practice, because pharmacies 
in rural areas compete not only with other pharmacies but also with dispensing doctors.  Its position is that every 
patient, no matter where they live, should be able to access comprehensive pharmaceutical services from a 
pharmacy, rather than the dispensing only service available from dispensing doctors.  The Committee therefore 
works to maximise the opportunities for pharmacies to become established in rural areas. 
 
Despite the competition that may exist between dispensing practices and pharmacies at local level, PSNC believes 
that the best interests of pharmacies and patients  are met by working collaboratively with dispensing doctors and 
their representative organisations to ensure that there is a framework that encourages the delivery of 
pharmaceutical services by community pharmacies, but that where a pharmacy would not be viable, to ensure that 
patients have access to a dispensing service provided by their doctor. 
 
From the mid-1990s to 2003 PSNC had a rural group which set out to reach agreement with representatives of 
dispensing doctors about loopholes that existed in the 1992 Pharmaceutical Services Regulations.  In 2003 PSNC 
and the Dispensing Doctors Association agreed the framework that should exist in rural areas, which addressed the 
former inadequacies in the regulations and the organisations undertook to work collaboratively to ensure the 
statutory provisions continue to adequately reflect the agreed framework.  This ‘Accord’ helps to minimise the 
opportunity for conflict at local level, since the statutory framework reflects the joint position of the two 
professions.  After adoption of the updated statutory framework in 2005 and the Accord, the frequency of 
complaints about rural matters diminished and the rural group was disbanded. 
 
In 2011 the LPC Conference accepted a resolution submitted by North of Tyne LPC: 

This Conference calls on PSNC to establish a team representing contractors operating rural pharmacies which 
has the necessary expertise to provide to those negotiating with DoH information on the demographic, logistic 
and geographical challenges peculiar to this sector which effect its ability to compete in the new NHS market. 
 

In response to the resolution, PSNC accepted that although it had several members who had expertise on rural 
matters, it would be beneficial to have an expert group to consider issues that affect pharmacies in these areas.  It 
agreed to form a working group and set out terms of reference. 
 

The Terms of reference of the Rural Working Group 
 
Chair 
The Rural Working Group shall consist of a Chairman, who shall be a member of PSNC nominated by the Service 
Development Subcommittee. 

Contract 
and IT 
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Members 
One member with expertise in rural pharmacy matters may be appointed from each Region of PSNC in which there 
is a significant level of rural dispensing. 
 
All members will be appointed annually by the Service Development Subcommittee.  Members shall retire at the 
end of each calendar year, but may be reappointed.  A member may resign at any time, and in the event of such a 
casual vacancy, the Rural Working Group may invite another person with expertise in rural pharmacy matters to 
become a member for the remaining portion of the year. 
 
Status 
The working group shall not itself be a subcommittee or panel of PSNC, but will report to the Service Development 
Subcommittee.  The Service Development Subcommittee shall not be bound to accept the views expressed by the 
Rural Working Group. 
 
Remit 
The Rural Working Group shall consider matters of interest to pharmacy contractors operating in rural areas, and 
shall provide reports to PSNC’s Service Development Subcommittee. 
 
The Service Development Subcommittee may request that the Rural Working Group considers specific items, and 
the Rural Working Group may additionally consider other items that are of relevance to rural dispensing. 
 
If the Service Development Subcommittee requests the Rural Working Group to consider specific items, it shall also 
specify the period within which a report is to be produced. 
 
Governance 
Members of the Rural Working Group must agree to be bound by PSNC’s Governance requirements, and may be 
removed from membership by the Service Development Subcommittee for breach.  The discussions of the Rural 
Working Group and its reports shall be confidential, but the Chairman may authorise members to disclose 
information if appropriate. 
 
Meetings 
The Rural Working Group is expected to meet three times per year.  Meetings will be held in London.  Travelling 
expenses will be reimbursed in accordance with PSNC’s travel policy. The Working Group will be provided 
secretariat support by PSNC’s Head of Regulation. 
 
Meetings of the Rural Working Group 
The Rural Working Group has met on several occasions, and its reports are considered by the Service Development 
Subcommittee.  Where appropriate, the Chairman of the Rural Working Group or the Service Development 
Subcommittee authorises publicity about the discussions that take place. 
 
The Rural Working Group has considered such matters as the determinations of rurality, as a result of which LPCs 
were advised to ensure that PCTs were in a position to hand over accurate and up to date maps of controlled 
localities to the NHS Commissioning Board by March 2013.  The Rural Working Group has also considered ‘serious 
difficulty’ provisions; EPS and how this operates in rural areas, reserved location status and whether the right to 
request a review of the reserved location status is appropriate.  The Rural Working Group also invited the Chief 
Executive of the Dispensing Doctors Association to one of its meetings to give a presentation on the work of the 
DDA and to explain its position with respect to the Accord with PSNC, following which there was discussion about 
matters of common interest. 
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Membership 
The Rural Working Group currently consists of 

Dr Ian Cubbin (chair) (PSNC Regional Representative for Mersey Region) 
Phil Bratley (Yorkshire and the Humber) 
Mike Keen (South East Coast) 
Avril McDermott (East Midlands and South Yorkshire) 
Olivier Picard (South Central) 
Robert Pitt (North East) 
Mark Stakim (North West)  
Sue Taylor (South West) 
Les Yeates (West Midlands) 
 

Matters for consideration by the Rural Working Group 
Pharmacy contractors can raise any matters relating to rural matters with the member of the Rural Working Group 
in their region either directly or through their LPC.  Points can also be raised with PSNC’s Head of Regulation who 
provides the administrative support to the Group. 
 
Reports of the Rural Working Group are, under the terms of reference, confidential until they have been reported 
to the Service Development Subcommittee, but pharmacy contractors are able to see any non-confidential matters 
discussed and any decisions made by PSNC in the agenda and minutes of the Service Development Subcommittee. 
 
If you have queries on this PSNC Briefing or you require more information please contact Steve Lutener, Head of 
Regulation. 

http://psnc.org.uk/psncs-work/psnc-meetings/
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