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30th January 2014 

PSNC Briefing 002/14: NHS England’s Community Pharmacy Call to 
Action – further guidance for LPCs 
 
This PSNC Briefing builds on PSNC Briefing 111/13 which alerted LPCs to the publication of NHS England’s Call to 
Action (CTA) and suggested a range of actions they could take at a local level. It includes feedback from the three 
LPC workshops organised by PSNC over the last few weeks. 
 

Introduction 
On 10th December 2013 NHS England published Improving health and patient care through Community Pharmacy – 
a Call to Action. The Call to Action seeks the views of community pharmacy and other interested stakeholders on 
how community pharmacy services should be developed in the future in order to best meet the needs of patients. 
The responses will be used by NHS England as it works to develop a strategy for future primary care services. 
 
The community pharmacy CTA is a hugely important opportunity for community pharmacy to make its case to NHS 
England for the further development of local community pharmacy services and the Community Pharmacy 
Contractual Framework (CPCF). We cannot overstate the importance of LPCs and pharmacy contractors engaging 
with their NHS England Area Teams (AT) on the CTA, to make the case for the local and national development of 
services to meet the needs of patients. 
 

What can LPCs do to maximise this opportunity? 
At the three PSNC organised LPC workshops held over the last few weeks, participants from 48 LPCs discussed the 
activities that LPCs could undertake at a local level to ensure their AT gets a robust response from community 
pharmacy. Participants agreed that it is important that LPC responses are supported by external stakeholders, 
including patients and patient groups, CCGs, local authorities (LAs) and other parts of civil society. 
 
An updated list of suggested actions has been created following discussions between LPCs at the workshops; your 
LPC may already be making progress on many of these actions, but this list hopefully provides you with additional 
ideas of how you can maximise the positive impact of the local response to the CTA. At the request of some of the 
LPCs attending the workshops, the list includes suggested target dates for completion of the actions.  
 
If you have other ideas on actions LPCs can take that you think should be shared with all LPCs or suggestions on 
other resources that PSNC can provide to help LPCs respond effectively to the CTA, please email Mike King, Head of 
LPC & Contractor Support. 
 
The list of suggested actions may feel daunting, but remember that sharing tasks around the LPC members can help 
to make the workload more manageable. Please also remember that every local response to the CTA, no matter 
how substantial it is, will help to demonstrate the interest of the sector and external stakeholders in enhancing the 
services provided by community pharmacies – every little helps… 
 

Resources for LPC use 
The following resources to support LPC work on the CTA are available on the PSNC website: 

The Healthcare 
Landscape 

http://psnc.org.uk/the-healthcare-landscape/psnc-briefings-the-healthcare-landscape/psnc-briefing-11113-nhs-englands-community-pharmacy-call-to-action-guidance-for-lpcs-december-2013/
http://www.england.nhs.uk/ourwork/qual-clin-lead/calltoaction/pharm-cta/
http://www.england.nhs.uk/ourwork/qual-clin-lead/calltoaction/pharm-cta/
http://psnc.org.uk/wp-content/uploads/2013/12/Revised-CTA-LPC-action-plan.docx
mailto:mike.king@psnc.org.uk?subject=NHS%20England%20CTA
mailto:mike.king@psnc.org.uk?subject=NHS%20England%20CTA
http://psnc.org.uk/the-healthcare-landscape/community-pharmacy-call-to-action/lpcs-and-nhs-englands-call-to-action/
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Responding to the CTA and action planning 
LPC Action Plan (Microsoft Word) 
PSNC guidance on responding to the CTA 
 
Communicating with contractors and stakeholders 
Template article on the CTA for LPC newsletters/email bulletins/website (Microsoft Word) 
Second template article on the CTA for LPC newsletters/email bulletins/website incorporating an invitation to an 
LPC meeting on the CTA (Microsoft Word) 
Local stakeholder list 
Flyer on the CTA for LPC use with non-pharmacy stakeholders (e.g. use with local patient groups, CCGs, HWB) 
Stakeholder Feedback Form (Microsoft Word) 
Template press release (Microsoft Word) 
Template letter to a Councillor or MP (Microsoft Word) 
Template letter to Stakeholders (Microsoft Word) 
 
Materials for use at LPC/contractor meetings and documents from the PSNC CTA workshops for LPCs 
Template PowerPoint Presentation for use at LPC meetings for pharmacy teams 
NHS England’s CTA questions and prompts for discussion (Microsoft Word) 
PowerPoint presentation from the PSNC workshop for LPCs 
LPC Response Planner 
LPC Action Plan template (original version) 
LPC Local Stakeholder Map and Action Plan 
 

Update on PSNC’s work on the CTA 
As well as organising the three workshops to allow LPCs to consider how to respond to the CTA and developing 
associated resources to support LPCs in this endeavour, PSNC has also been working with the other national 
pharmacy bodies to coordinate communications to national external stakeholders in order to encourage them to 
respond to the CTA. 
 
PSNC and the other national bodies are also collaborating on ongoing communications aimed at pharmacy 
contractors and pharmacy teams in order to build the awareness of the CTA and the need to engage with it at a 
local level. 
 
PSNC is also starting to draft its response to the CTA which is based on PSNC’s Vision. If your LPC has examples of 
successful community pharmacy services that you believe would support PSNC’s submission, please email them to 
Alastair Buxton.  
 
NHS England is expected to hold a national stakeholder event on the CTA, which PSNC will attend in order to 
influence the eventual outcome of the CTA. 
 
 
If you have queries on this PSNC Briefing or you require more information please contact Alastair Buxton, Head of 
NHS Services. 

http://psnc.org.uk/wp-content/uploads/2013/12/Revised-CTA-LPC-action-plan.docx
http://psnc.org.uk/wp-content/uploads/2013/12/PSNC-guidance-on-responding-to-the-CTA.pdf
http://psnc.org.uk/wp-content/uploads/2013/12/CTA-text-1-for-LPC-use.docx
http://psnc.org.uk/wp-content/uploads/2013/12/CTA-LPC-Comms-2-Jan.docx
http://psnc.org.uk/wp-content/uploads/2013/12/CTA-LPC-Comms-2-Jan.docx
http://psnc.org.uk/wp-content/uploads/2013/12/CTA-local-stakeholder-list.pdf
http://psnc.org.uk/wp-content/uploads/2013/12/PSNC-flyer-on-NHS-England-CTA-Dec-2013.pdf
http://psnc.org.uk/wp-content/uploads/2013/12/Stakeholder-feedback-form.docx
http://psnc.org.uk/wp-content/uploads/2013/12/Template-Call-to-Action-press-release.docx
http://psnc.org.uk/wp-content/uploads/2013/12/Template-CTA-letter-to-a-local-Councillor-or-MP.docx
http://psnc.org.uk/wp-content/uploads/2013/12/Template-CTA-letter-to-Stakeholders.docx
http://psnc.org.uk/wp-content/uploads/2013/12/CP-CTA-meeting-presentation-Dec-2013.pptx
http://psnc.org.uk/wp-content/uploads/2013/12/CP-CTA-questions-for-discussion.docx
http://psnc.org.uk/wp-content/uploads/2013/12/CP-CTA-PSNC-workshops-Jan-2014.pptx
http://psnc.org.uk/wp-content/uploads/2013/12/CTA-LPC-response-planner.docx
http://psnc.org.uk/wp-content/uploads/2013/12/CTA-LPC-action-plan.docx
http://psnc.org.uk/wp-content/uploads/2013/12/CTA-LPC-local-stakeholder-map.docx
mailto:alastair.buxton@psnc.org.uk?subject=CTA%20example
mailto:alastair.buxton@psnc.org.uk
mailto:alastair.buxton@psnc.org.uk

