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As the national and local representatives of community pharmacy contractors on NHS matters, PSNC and 
LPCs have always needed to work closely together; we are all accountable to contractors, and work to 
secure the best possible outcomes for them. 
 
With the radical changes that have been made to the healthcare landscape in recent years and the ongoing 
financial and workload pressures affecting the NHS, the environment in which we carry out this work has 
become more challenging for all of us. For LPCs in particular there have been major changes to local service 
commissioning and alongside that we are seeing changes in contractors’ needs. The demand for LPCs to 
provide a cost-effective, business-like service continues to increase. 
 
It is therefore more important than ever that LPCs have the right support to provide effective local 
representation for contractors and to carry out their wider roles efficiently and effectively. Provision of this 
support has always been an important part of PSNC’s remit and we continue to work hard to ensure that 
the support we offer LPCs meets their evolving needs.  
 
 
To guide LPCs through the full range of PSNC services available, we publish this Local Pharmacy 
Organisation Support Services (LPOSS) prospectus. 
 
LPOSS brings together the full range of existing PSNC support services, which are freely available to all LPCs, 
with a suite of additional services that can be purchased if they are required. 
 
We hope that this LPOSS prospectus will make it easier for LPCs to see what help is available for them and 
will facilitate access to the PSNC support service needed. 
 
The LPOSS prospectus is published on our website and is being updated on a regular basis as our services 
and resources develop. If you cannot find what you need, and it is related to LPC business, contact Mike 
King, Head of LPC and Contractor Support and we will see what we can do to help. 
 
To help LPCs find the support services they need from us, we have divided LPOSS into six service areas: 
 
 
 

Core Services 
Local Commissioning Support 

Business Services 
Specialist Advice 

Training 
PSNC Events 

Introduction 

mailto:mike.king@psnc.org.uk
mailto:mike.king@psnc.org.uk
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Local Pharmacy Organisation Support Services 

 

 

Information and Guidance 
PSNC website and email news alerts 
The PSNC website is the gateway to our pharmacy news and 
information services, offering: 

 NHS and pharmacy news stories; 

 Twitter updates; 

 RSS feeds for website news stories; 

 PSNC email news alerts for contractors, LPCs and local 
commissioners; and 

 LPC Newsletter emails sent to all LPC members on matters 
related to LPC business and administration. 

 

PSNC Community Pharmacy News (CPN) 
PSNC publishes CPN every month and it is distributed to all contractors and LPCs. 
CPN summarises key guidance and news related to NHS community pharmacy 
services for contractors. 
 
PSNC Briefings 
PSNC publishes regular Briefings on its website aimed at LPCs and contractors. 
PSNC Briefings cover a wide range of topics from updates and guidance on the 
new NHS environment and regulations, to presentations to help LPCs and 
contractors understand key areas of PSNC’s work. 
 
The Briefings PSNC has issued in the past year are listed on the PSNC Briefings 
page of the PSNC website. You can browse all Briefings or search the database for Briefings on particular 
topics or published in a particular time period.  
 
When PSNC Briefings are published they are highlighted in PSNC email news alerts sent to contractors and 
LPCs. You can also sign up to the RSS feed to receive alerts whenever new Briefings are published. Where 
the PSNC Briefing is only relevant to LPCs it will be highlighted in the LPC Newsletter emails sent to all LPC 
members. 

 
PSNC Dispensing and Supply Team 
Contractors and LPCs can access the following services from the PSNC Dispensing and Supply Team: 

 Email and telephone advice service on the Drug Tariff; 

 Email and telephone advice service on pharmacy funding; and 

 Advice on NHS BSA prescription processing and payments. 
 

Core 
Services 

https://twitter.com/PSNCNews
http://psnc.org.uk/psncs-work/website/rss-feeds/
http://psnc.org.uk/latest-news/email-sign-up/
http://psnc.org.uk/our-publications/cpn/
http://psnc.org.uk/lpcs/psnc-briefings/
http://psnc.org.uk/lpcs/psnc-briefings/
http://psnc.org.uk/latest-news/email-sign-up/
http://psnc.org.uk/psncs-work/website/rss-feeds/
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To access this advice, call 0203 1220 810 or email info@psnc.org.uk. 
 

PSNC webinars 

PSNC is also working increase the number of webinars it provides on key topics. These will include 
presentations followed by Q&A sessions to give contractors and LPCs more information about PSNC’s work 
as well as important information in areas such as funding and services. Recent topics have included the 
Flu Vaccination Service, Sustainability and Transformation Plans (STPs), Accessing the Summary Care 
Record, Quality Payments and Pharmacy Access Scheme. We will let contractors and LPCs know how to 
register for webinars when they are scheduled and on-demand versions will be posted on the website.  
 

Support for the Community Pharmacy Contractual 
Framework 
Briefings and guidance on national services 
The PSNC website has a wealth of information on nationally commissioned services. For each Essential 
Service there is a service specification and links to relevant resources and 
implementation tools for use by contractors and LPCs. 
 
Advanced Services support for contractors and LPCs available on the website 
includes service specifications, resources and implementation tools, and 
FAQs. 
 
When changes to Essential or Advanced Services occur, PSNC Briefings are 
published to provide the latest information and support for contractors and 
LPCs. 
 

Contract monitoring 
Local NHS England teams have responsibility for monitoring the provision of 
Essential and Advanced Services. Arrangements for monitoring locally 
commissioned services may be set out in local contracts or Service Level Agreements. 

 
For 2016/17, community pharmacies across England were asked to complete an initial screening 
questionnaire in June 2016 as part of the updated Community Pharmacy Assurance Framework (CPAF). 
The results of this screening questionnaire, along with other locally held information, helps local NHS 
England teams to identify which pharmacies should be considered for a contract monitoring visit and 
asked to complete the full CPAF questionnaire. 
 
For 2016/17 it is anticipated that 3-5% of pharmacies in a region will be visited throughout the course of 
the year including those visited to validate their self-assessments and those who are visited following 
completion of the full CPAF questionnaire. 
 
The PharmOutcomes® based CPAF is no longer used by NHS England teams but has been available to 
pharmacy contractors for self-assessment purposes. 
 

mailto:info@psnc.org.uk
http://psnc.org.uk/services-commissioning/essential-services/
http://psnc.org.uk/services-commissioning/essential-services/
http://psnc.org.uk/services-commissioning/advanced-services/
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The full NHSBSA CPAF questionnaire is available as a PDF document on NHS BSA’s website for use as a 
training tool or to allow continuous monitoring of compliance against the community pharmacy contract. 
 
For email and telephone advice on CPAF requirements, contact Rosie Taylor, Head of Service 
Development. 
 

Pharmacy contract funding 
The Funding and Statistics section of the website provides a wide range of information on pharmacy 
contract funding including information on the structure of funding, the principles for the funding 
agreement, margins survey, payments, fees and allowances, NHS funding statistics, VAT and FAQs. 
 
HM Revenue and Customs (HMRC) guidance on the VAT status of the national contract payments is 
covered in Health professionals and pharmaceutical products, HMRC Reference: Notice 701/57 
(November 2012). Any further PSNC advice on VAT and pharmacy services will be issued as a PSNC 
Briefing. 

 
The changing NHS  
On the Healthcare Landscape section of the website there is information for LPCs and contractors on 
health policy matters of relevance to community pharmacy, for example, the NHS Five-Year Forward View 
and co-commissioning. There are also Briefings on the healthcare landscape, which includes the monthly 
Briefing, Update on the Health and Care Landscape. This Briefing informs contractors and LPCs of 
developments in the wider health and care landscape beyond community pharmacy (this is also published 
on a weekly basis as a news story on the PSNC home page). In addition, the section contains a ‘Healthcare 
Who’s Who’ guide to key organisations, information on the GP contract and details of urgent and 
emergency care being undertaken by various NHS organisations.  
 

Community Pharmacy in 2016/17 and beyond 
Following the letter of 17th December 2015 announcing cuts to community pharmacy funding and other 
proposals PSNC has produced guidance, information and resources to help contractors understand the 
proposals and material for local campaigns. This can be accessed at: 
 
http://psnc.org.uk/campaign 
 

PSNC LPC support on pharmacy regulation 
PSNC provides the following support to LPCs on pharmacy regulation: 

 PSNC Briefings and guidance on NHS regulations and market entry; 

 Help and support to LPCs with specific cases; and 

 Regulations, consolidated regulations and directions on the website. 
 
PSNC also offers workshops on the regulations for LPCs – see the Training section of this document. 
 
 
 

 

http://www.nhsbsa.nhs.uk/PrescriptionServices/5028.aspx
http://www.nhsbsa.nhs.uk/PrescriptionServices/5028.aspx
mailto:Rosie.Taylor@psnc.org.uk
mailto:Rosie.Taylor@psnc.org.uk
http://psnc.org.uk/funding-and-statistics/
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageVAT_ShowContent&id=HMCE_CL_000121&propertyType=document#P332_56008
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageVAT_ShowContent&id=HMCE_CL_000121&propertyType=document#P332_56008
http://psnc.org.uk/the-healthcare-landscape/
http://psnc.org.uk/campaign
http://psnc.org.uk/contract-it/pharmacy-regulation/
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Resources for LPC administration 
All LPC Secretaries/Chief Officers can join the LPC Secretaries Yahoo! group which is managed by PSNC to 
provide a forum for peer discussion, information sharing and support on LPC matters. 
 
The LPC Resources Centre in the LPC Members area of the PSNC website includes: 

 The model constitution for LPCs and guidance on its use; 

 A model contract of employment and job description for LPC Secretaries/Chief Officers; 

 A guide to LPC Staff Appraisal; 

 The LPC New Members Guide; 

 The LPC Governance guide; 

 The LPC self-evaluation tool; 

 A model ‘job description’ for LPC Chairs and Treasurers; and  

 Resources produced by LPCs including a meeting evaluation form and LPC expenses policies. 
 

Professional Indemnity and Employers Liability Insurance 
PSNC arranges and pays for professional indemnity insurance for all LPCs. It is provided to all LPCs as part 
of PSNC’s core service with no need for LPCs to do anything to secure the cover. A copy of the current 
policy can be found in the LPC Resources Centre area of the website. PSNC provides employers liability 
insurance (ELI) through NPA Insurance (NPAI). This cover is not automatic and LPCs should contact NPAI 
when existing cover comes to an end. 
 

Media and communications support 
Advice and resources to support local media and lobbying work 
PSNC responds to community pharmacy stories in the national press and alerts both LPCs and contractors 
to these responses via the PSNC email news alerts. 
 
PSNC also offers general advice to LPCs on local media management, public relations and local lobbying, 
for example, to highlight upcoming stories, suggest key messages and advise on how they might be able 
to respond to questions in interviews. This information is sent out via the LPC Newsletter.  
 
LPCs can also access a range of support materials to help them engage with local commissioners and 
politicians on the Communications and Lobbying page of the website. This includes a variety of flyers for 
use in discussions and a list of key lobbying messages which will be updated as new issues come up. LPCs 
can also email Zoe Smeaton, Head of Communications and Public Affairs, for advice on specific local issues. 
 

Resources to support communication with the public 
PSNC offers a range of downloadable resources to help LPCs and their contractors to engage directly with 
the public. These include the prescription charge card, posters to promote pharmacy services and 
template text for use with charities and patient groups. These can be downloaded from the Resources 
page of the website. 
 

 
 

http://psnc.org.uk/latest-news/email-sign-up/
http://psnc.org.uk/psncs-work/communications-and-lobbying/
mailto:zoe.smeaton@psnc.org.uk
http://psnc.org.uk/psncs-work/resources/
http://psnc.org.uk/psncs-work/resources/
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LPC websites 

PSNC provides a template website for all LPCs, as part of the LPC online portal hosted alongside the PSNC 
website. If LPCs have developed separate websites, a link to the website can be added to the LPC online 
portal. To obtain logon details to allow you to set up an LPC website on the LPC online portal, and 
for technical advice on administering your LPC portal site, contact Mitesh Bhudia in the PSNC Dispensing 
and Supply Team. An LPC website administration guide can be downloaded from your LPC portal admin 
area dashboard. 

Regional and local meetings 

PSNC supports the regional network of LPCs through attendance at regional meetings and, if requested, 
the organisation and resourcing of regional meetings of LPCs. PSNC is also happy to consider requests to 
provide speakers for LPC, contractor meetings and webinars. 

 
 

  

http://lpc-online.org.uk/
mailto:MBhudia@psnc.org.uk
mailto:MBhudia@psnc.org.uk
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Local Pharmacy Organisation Support Services  
 
 
 

 
 
 
The gateway to PSNC’s support resources on local commissioning of pharmacy services is the Locally 
Commissioned Services area of the website. This section contains a wide range of resources to support 
LPCs in working with local commissioners. PSNC also offers general advice to LPCs on procurement and 
commissioning; contact Mike King, Head of LPC and Contractor Support to access this advice. 
 
The PSNC Briefings section of the website has a dedicated section on Services and Commissioning 
providing additional information and support. PSNC also runs training courses for LPCs on local 
commissioning   – see the Training section of this document. 

 
Template service specifications 
Template service specifications for locally commissioned services have been developed by PSNC, working 
with the Department of Health, using experience gained from services developed at a local level. 
 
There are nationally agreed template service specifications available on the website, which can be used 
as a starting point for local discussions on the specific services. Alongside the template service 
specifications, you will find other resources related to the services. 
 

PSNC services spreadsheet and database of locally commissioned services 
The PSNC services spreadsheet and database can be used by LPCs and contractors looking for information 
to support the preparation of bids and tenders, the development of existing services, research and for 
identifying services to showcase in material promoting community pharmacy.  
 
The database can be used on its own as it allows users to search by service, funding source, method of 
commissioning, geographic area and keyword. The database also contains documents such as service 
specifications and Patient Group Directions for locally commissioned services. 
 
However, to allow quicker and easier searching a services spreadsheet has been created, which allows the 
user to search and filter for a service in more ways than the database. Once the service has been identified 
on the spreadsheet the database can then be used to view further service information or documents, for 
example, the service specification for the service (if available for that service). The spreadsheet also 
includes information on the number of different services that have been commissioned along with the 
type of commissioner for each service. 
 
For further information about the spreadsheet or database contact Rosie Taylor, Head of Service 
Development.  
 

 
 

Local 
Commissioning 

Support 

http://psnc.org.uk/services-commissioning/locally-commissioned-services/
http://psnc.org.uk/services-commissioning/locally-commissioned-services/
mailto:mike.king@psnc.org.uk
http://psnc.org.uk/lpcs/psnc-briefings/
http://psnc.org.uk/services-commissioning/locally-commissioned-services/service-specifications-and-resources/
http://psnc.org.uk/database
mailto:Rosie.Taylor@psnc.org.uk
mailto:Rosie.Taylor@psnc.org.uk
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Evidence base for services 
PSNC is always seeking to expand the evidence base for community pharmacy services and LPCs will be 
informed of key additions to the evidence base via the LPC Newsletter emails. 
 
If LPCs locate or create any additions to the evidence base for community pharmacy services, they are 
asked to highlight these to Rosie Taylor, Head of Service Development  
 

General guidance on costing local service proposals 
A costing toolkit is available on the website for use by LPCs and commissioners as a guide to what 
individual cost elements should be considered when a locally commissioned service is being negotiated. 
 

Essential facts, stats and quotes 
An Essential facts, stats and quotes page is available on the website, which LPCs may find useful when 
writing business cases or developing resources to support the commissioning of services. The page is ‘work 
in progress’ and new topics will continue to be added. 
 

Resources to help with the promotion of pharmacy to commissioners  
To help LPCs promote services to potential commissioners, Think Pharmacy prospectuses have been 
prepared on a variety of service topics. These are published on the PSNC website and future prospectuses 
will be highlighted via the via the LPC Newsletter emails.  
PSNC also has a Commissioners Portal on the website, where LPCs can signpost commissioners to, which 
provides information about community pharmacy and pharmacy services. Commissioners can also sign up 
to join the commissioners mailing list to receive regular updates from PSNC on relevant matters. 

 
Contracting vehicles  
General guidance on establishing contracting vehicles for the provision of local services is available on the 
website. 
 
For contractors wanting to join forces to form a single contracting vehicle, PSNC provides a template for 
a Limited Liability Partnership (LLP). PSNC also provides template Memorandum of Association and 
Articles of Association for a company limited by guarantee – the template and accompanying guidance 
can be found in the LPC Resources Centre. 
 
A new national company Community Pharmacy Support Services Limited (CPSS) has been formed with the 
support of AIMp, CCA, NPA, PSNC. CPSS currently has three directors appointed by PSNC and three from 
NPA and will support the setting up and running of local provider companies. Trading as Healthcare 
Together a prospectus of its services can be found on the Healthcare Together website: 
www.healthcaretogether.co.uk 
 
Contact for further information on PSNC resources, local contracting vehicles and where they have been 
set up: 
 
Mike King, Head of LPC and Contractor Support 

 
 

mailto:Rosie.Taylor@psnc.org.uk
http://psnc.org.uk/services-commissioning/locally-commissioned-services/costing-toolkit/
http://psnc.org.uk/services-commissioning/essential-facts-stats-and-quotes/
http://psnc.org.uk/services-commissioning/commissioners-portal/
http://psnc.org.uk/services-commissioning/commissioners-portal/
http://psnc.org.uk/services-commissioning/locally-commissioned-services/commissioning-vehicles/
http://www.healthcaretogether.co.uk/
mailto:mike.king@psnc.org.uk
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Specialist advice on commissioning and contracting 
In addition to the general advice and support for commissioning and contracting listed above, PSNC can 
provide contact details of consultants for more specialist support such as: 

 Detailed advice on procurement and commissioning rules; 

 Specific advice on individual bids and tenders; 

 Specific advice on establishing contracting vehicles such as LLPs; and 

 Project support/management for implementation of services. 
 
Please contact Mike King, Head of LPC and Contractor Support to discuss your support requirements. 
 
In providing these contact details PSNC is not recommending or endorsing in any way the consultant and 
contractors and LPCs should check carefully before engaging such a consultant. 
 
If you require professional legal advice contact Gordon Hockey, Director of Operations and Support who 
can provide details of lawyers used by PSNC. 

 
PharmOutcomes® system  
PharmOutcomes® (www.PharmOutcomes.org) is a web-based system which helps community pharmacies 
provide services more effectively and makes it easier for commissioners to audit and manage these 
services. By collating information on pharmacy services, it allows local and national level analysis and 
reporting on the effectiveness of commissioned services, helping to improve the evidence base for 
community pharmacy services. 
 
The system is provided by Pinnacle Health Partnership. The system is highly flexible, in that it allows the 
‘commissioner’ to design services within PharmOutcomes®, which can then be made accessible to 
community pharmacies commissioned to provide that service. Services can be designed from scratch, or 
can be based on a suite of national templates or local 
templates which other commissioners have designed and 
have made available for use on the system. 
 
Currently the system provides templates for a number of 
services including those listed below, but its innate flexibility 
allows other services to be easily designed within the 
system: 

 Alcohol use identification and advice; 
 Chlamydia; 
 Emergency hormonal contraception (EHC); 
 Minor ailments; 
 Needle and syringe programme; 
 NHS Health Checks; 
 NRT supply vouchers; 
 Seasonal influenza vaccination; 
 Stop smoking; and 
 Supervised consumption. 

 
The PSNC website provides more information and resources on PharmOutcomes. 

mailto:mike.king@psnc.org.uk
mailto:mailtoGordon.Hockey@psnc.org.uk
http://www.pharmoutcomes.org/
http://psnc.org.uk/services-commissioning/pharmoutcomes/
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PSNC Briefings – Local commissioning support 
 
For the latest PSNC Services and Commissioning Briefings go to: 
 
http://psnc.org.uk/services-commissioning/psnc-briefings-services-and-commissioning/  
 

  

http://psnc.org.uk/services-commissioning/psnc-briefings-services-and-commissioning/
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Local Pharmacy Organisation Support Services  

 
 
 
 
 

In addition to LPC business support provided directly, PSNC also works with a number of partners to 
provide business services to support LPC administration. If you can’t find what you need below, and it’s 
related to LPC business, contact Mike King, Head of LPC and Contractor Support and we will see what 
more we can do to help. 
 

LPC banking - Lloyds TSB 
Many LPCs now use the arrangement PSNC has set up with Lloyds TSB for LPC bank accounts. 
 
Please note that due to an internal reorganisation, the contact details for the collective banking 
arrangement with Lloyds Bank have changed to the following: 
 
Paul Goldie 
Admin Support 
D: 020 77972606 | F: 020 7407 1427 | E: paul.goldie@lloydsbanking.com 
Lloyds TSB Bank plc, 3rd Floor, 39 Threadneedle Street, London, EC2R 8AU  
 
David Knowler 
Relationship Director Healthcare 
M: 07725 068699  |  F: 020 7407 1427 | E: david.knowler@lloydsbanking.com 
Lloyds TSB Bank plc, 3rd Floor, 39 Threadneedle Street, London, EC2R 8AU 
The terms and conditions of the arrangement are being reviewed. 

 
Wages bureau - Bond International 
Bond International offer LPCs a comprehensive service for employee and HMRC payments, self-employed 
payments, together with management information for LPCs. 
Contact: Gary Ludlow, Warwick House 48 Collingwood Road, Witham, CM8 2DZ 
bps@bond.co.uk 

 

Design and print  
Contact  Mike King, Head of LPC and Contractor Support for details of design and print companies used by 
PSNC. 
 

Event management 
For LPCs that wish to use Events Management software to help with the booking and administration of 
their events, PSNC recommends using Eventzilla.  
 
This web-based system provides a number of features to automate event management and it can be set 
up with minimal IT knowledge. It is free to use for free events, and can be easily integrated with the LPC 
portal websites to allow contractors to create and amend bookings directly through your website.  

Business 
Services 

mailto:mike.king@psnc.org.uk
mailto:paul.goldie@lloydsbanking.com
mailto:david.knowler@lloydsbanking.com
mailto:bps@bond.co.uk
mailto:mike.king@psnc.org.uk
http://www.eventzilla.net/home
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Local Pharmacy Organisation Support Services  
 
 
 
 
 

While PSNC can give general guidance on many areas of LPC business and administration, sometimes LPCs 
may need specialist professional advice – perhaps on legal, financial or personnel matters.  
 
Listed below are some of the companies that PSNC works with and who may be a starting point for LPCs 
looking for specialist advice. 
 

Tax advice 
Occasionally LPCs need professional advice on tax, for example, on corporation tax liability if the LPC has 
non levy income, VAT or tax related to honoraria and employment. 
 
Contact: Andrew Gotch, Chapel House, High Street, Upper Heyford, OX25 5LE  
01869 232778 or 07711 701188 
info@taxfellowship.co.uk  
 

HR and employment law 
For advice on LPC staff matters including employment law, contract of employment, contracts for self-
employed, appraisals and performance management contact PSNC’s HR and employment law partner 
Irenicon.  
 
Irenicon offer a free 20 minute consultation with an employment law barrister for new LPCs and 
discounted rates for LPCs. Please note that the employment law advice is for LPCs as employers, not for 
LPC employees. 
 
Contact: Christopher Head, Director, Irenicon Ltd 
08452 303050 
www.irenicon.co.uk 
 
For PSNC guidance on job descriptions, staff appraisals and performance management see Core 
Services. PSNC also runs training for LPC Chairs on personnel matters – check the Training section for 
further information. 
 

Accountants and general legal advice 
If an LPC would like contact details of accountants and lawyers that have worked with community 
pharmacy  contact Mike King, Head of LPC and Contractor Support. 
 

PSNC Briefings – Specialist Advice 
 
PSNC Briefing 083/13: Enhanced Services VAT and Lloyds Bank Interest Rates  
 

  

Specialist 
Advice 

mailto:info@taxfellowship.co.uk
http://www.irenicon.co.uk/
mailto:mike.king@psnc.org.uk
http://psnc.org.uk/funding-and-statistics/psnc-briefings-funding-and-statistics/psnc-briefing-08313-enhanced-services-vat-and-lloyds-bank-interest-rates/
http://psnc.org.uk/funding-and-statistics/psnc-briefings-funding-and-statistics/psnc-briefing-08313-enhanced-services-vat-and-lloyds-bank-interest-rates/
http://psnc.org.uk/funding-and-statistics/psnc-briefings-funding-and-statistics/psnc-briefing-08313-enhanced-services-vat-and-lloyds-bank-interest-rates/
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Local Pharmacy Organisation Support Services  
 
 
 
 
 

Many thousands of LPC delegates have attended PSNC training courses and great care is taken by PSNC to 
ensure our training is tailored to the needs of LPCs – not generic ‘off the shelf’ courses.  
 
Our training is provided by PSNC staff and carefully procured external trainers with a good track record 
and an understanding of community pharmacy.  All training courses provided by PSNC include feedback 
forms, which are a key component in reviewing future content. 
 
Recent PSNC training includes: 

 Market entry Master Classes; 

 LPC members’ days; 

 Financial management for LPC members; 

 HR and personnel management for LPC Chairs and members; 

 Negotiation skills; 

 Networking skills; 

 Media skills; 

 Coaching and mentoring; 

 Preparing bids and buisness cases; and 

 Chairing and meeting skills. 
 
For details of forthcoming training see the Events section of the website. 
 

Upcoming PSNC training for LPCs 
 
LPC financial management – 23rd November London, 1st December Wakefield.  
 
PSNC MyCoach Podcasts 
 
PSNC MyCoach podcasts are a growing series of short podcasts, typically 10 minutes, of bite-size training 
for LPC members. Particularly useful for new LPC members or a refresher for those who have already been 
on one of PSNCs full day training courses. Currently the PSNC MyCoach podcast library includes: 
 

 LPCs and market entry applications 

 LPC leadership 

 Contract monitoring 

 Negotating skills 

 Facilitation 

 Chairing LPC meetings 
 
PSNC MyCoach  podcasts are available on i-tunes and the PSNC website. 
psnc.org.uk/podcast 

Training 

http://psnc.org.uk/psncs-work/our-events/
http://psnc.org.uk/podcast
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Local Pharmacy Organisation Support Services  
 

PSNC organises conferences and meetings for LPCs. 
 
The following events are held each year: 
 

LPC Conference 
Held at different venues across England, the LPC Conference is a day for LPC representatives to discuss 
current issues. Attendees also receive a report on PSNC’s work from the PSNC CEO.  
 
This event is exclusively for LPC representatives. The 2017 LPC Conference is being held in Manchester on 

1st November 2017. 
 

LPC Chairs and Chief Officers meeting 
This is held in London for LPC Chairs and Chief Officers to share good practice and discuss LPC business 
and administration. The 2017 LPC Secretaries and Chairs meeting is being held in London on 7th June 
2017.  
 
There is also an afternoon meeting for LPC Chairs and Chief Officers on 31st October 2017 in Manchester 
– the day before the LPC Conference. 
 

  

PSNC 
Events 
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