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The NHS Business Services Authority (NHS 
BSA) is making changes to the types of 
proof of exemption. The white plastic 
cards currently in use for prescription 
prepayment certificates, maternity 
exemption certificates, medical exemption 
certificates and Tax Credit Exemption 
Certificates will soon be phased out as part 
of the NHS BSA’s service improvement 
programme. The plastic cards will begin 
to be replaced by a double-sided A4 paper 
certificate from March 2018 as an interim 

measure, in a move towards using digital 
certificates in the future.

From March 2018, Tax Credit Exemption 
Certificates will be the first exemption 
to be changed from plastic card to a 
double-sided A4 paper certificate. The 
paper certificate will contain very similar 
information to that currently held on the 
plastic cards. Other certificates currently 
using plastic cards will follow once NHS 
BSA has evaluated the success of the 
paper Tax Credit Exemption Certificates.

What types of exemption certificates 
might be presented in the pharmacy?
•    Plastic exemption cards
•    Double-sided A4 paper certificates
•    Digital certificates

NHS BSA envisages it taking up to five 
years for the plastic cards to be fully 
phased out so in the meantime the proof 

of exemption mentioned above should 
to be accepted as long as they are within 
their expiry date.

Community pharmacy teams should note 
it is the patient’s responsibility to make an 
accurate declaration. Checks are carried out 
on prescriptions claimed under exemption 
for fraudulent claims. Where patients do 
not have evidence or where there is doubt 
over whether the evidence provided is 
appropriate, mark the ‘Evidence Not Seen’ 
box on the reverse of the prescription. 

Pharmacy staff need not refuse to dispense 
items on the basis that the patient does not 
provide evidence of their entitlement to 
free prescriptions.

Changes to proof of exemption
Certificates providing evidence of exemption from the NHS prescription charge 
will soon be changing as work towards digital certificates gets underway.

When pharmacy teams receive NHS prescriptions, they must check whether the items prescribed are allowed on the NHS before dispensing 
otherwise the pharmacy contractor may not be paid for them. Below is a list of some products that we have recently received queries about.

 Product Is the item Is it Does it Can it be Additional
  listed in the in the have a ‘CE’ dispensed information
  Drug Tariff? blacklist?* mark? on an FP10?

*n/a is because medical devices are not listed in the blacklist.

Please note: If the prescription is an FP10CN or FP10PN (community nurse prescriber), an FP10D (dental prescriber) or an FP10MDA (instalment 
dispensing), please visit psnc.org.uk/prescriptionforms for more information. 

Can it be dispensed on an FP10?

Vosene Original Shampoo

Aqua guard socks

Spycra Protect

Blephasol Duo

No

No

Yes

No

n/a

n/a

n/a

n/a

No

Yes

Yes

No

Yes

No

Yes

Yes

This item is not a medical device (CE marked) and is not 
listed in Part XVIIIA (the ‘blacklist’) of the Drug Tariff.

This item is a medical device (CE marked) and is not listed 
in Part IX of the Drug Tariff.

This item is a medical device (CE marked) and is listed in 
Part IX of the Drug Tariff.

This item is not a medical device (CE marked) and is not 
listed in Part XVIIIA (the ‘blacklist’) of the Drug Tariff.

Community pharmacy contractors are reminded that the next payment date for pharmacy accounts is 3rd April 2018. This is to 
meet the Department of Health and Social Care’s requirement for a maximum of 12 payments to be made in any one financial year. 
Find out more at: ow.ly/9DR630iPFBI

April 2018 pharmacy payment date

The PSNC Dispensing and Supply 
Team has created a factsheet 
summarising the upcoming changes 
which can be found on page 9.

http://ow.ly/9DR630iPFBI
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Ask PSNC
The PSNC Dispensing and Supply Team can provide pharmacy teams with 
support and advice on a range of topics related to the Drug Tariff and 
reimbursement. Questions asked in recent months have included: 

Q. A person has presented a prescription and made a declaration that 
they are exempt from paying a prescription charge. I have asked them 
to produce satisfactory evidence of such entitlement, but they do not 
have it with them. Do I need to do anything else apart from ticking the 
“evidence not seen” box on the prescription?

A. Yes. From 1st July 2016, the Terms of Service are amended to require 
pharmacy contractors, before supplying the drug or appliance, to advise 
the person who has been asked to provide the evidence of entitlement to 
exemption that NHS checks are routinely undertaken to verify that persons 
are exempt from payment of NHS prescription charges as part of the relevant 
arrangements for preventing or detecting fraud or error.

Please note pharmacy staff need not refuse to dispense items on the basis 
that the patient does not provide evidence of their entitlement to free 
prescriptions, it is the patient’s responsibility to make an accurate declaration.

Q. A patient has visited my pharmacy with an FP57 receipt for payment 
of prescription charges. The patient did not have their prepayment 
certificate to show but they had the prepayment certificate reference 
number and the date issued. They had bought their certificate from 
the Pricing Authority over the phone using their credit card but were 
waiting for the actual card to be sent to them. Can I issue a refund?

A. To issue a refund, it is necessary for you to see the actual prepayment 
certificate. The reference number and date issued is not definitive proof 
of exemption. FP57 forms are valid for three months and if the patient has 
recently applied for the certificate they should wait for the certificate to be 
received and then return to the pharmacy for a refund. The patient should 
receive the certificate well before the three months have expired.

Q. Does the Pricing Authority have lawful 
authority to deduct charges from a pharmacy’s 
reimbursement for a prescription where the 
reverse of the form has not been completed?

A. The National Health Service (Charges for 
Drugs and Appliances) Regulations 2000 as 
amended requires a pharmacy (and other NHS 
suppliers) to collect the prescription charge 
unless there is a valid claim for exemption 
(other than the exceptions, such as for oral 
contraceptives, or the age-related exemptions 
where the date of birth is printed on the form).

Under Regulation 3(7) of those Regulations, 
“any sum payable by the local NHS England 
teams to the Chemist (i.e. reimbursement 
and remuneration to the pharmacy) shall be 
reduced by the amount of charges which are 
required to be made.” This requirement to 
deduct the amount equivalent to the charges 
for all chargeable prescriptions is mandatory, 
and therefore the Pricing Authority not only has 
lawful authority to deduct the charges but is 
required by the Regulations to do so.

To avoid switching pharmacy teams should 
ensure that the reverse of the prescription has 
been completed correctly.

For information on prescription switching see 
our page: psnc.org.uk/switching

Look out for more frequently asked questions next month…

If you would like more information on any of the topics covered, the team at PSNC will be happy to help (0203 1220 810 or e-mail 
info@psnc.org.uk).

Part XVI Notes on Charges 
The following changes have been made to the ‘List of contraceptive drugs to be dispensed free of charge’ as of 1st March 2018.

Added Removed

•    Cilique 250microgram/35microgram tablets
•    Emerres Una 1.5mg tablets
•    Ezinelle 1.5mg tablets
•    Juliperla 75microgram/20microgram tablets 
•    Leandra 30microgram/150microgram tablets 
•    Sofiperla 75microgram/30microgram tablets 
•    Yiznell 0.03mg/3mg tablets

•    Bi Novum 
•    Cleosensa
•    Femulen 
•    Nacrez 
•    Ovysmen 
•    Trinovum

http://psnc.org.uk/switching
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Part VIIIA additions
•    Anagrelide 500microgram capsules (100) – 

Category A
•    Adalimumab 40mg/0.4ml solution for 

injection pre-filled disposable devices (2) – 
Humira

•    Adalimumab 40mg/0.4ml solution for 
injection pre-filled syringes (2) – Humira

•    Adrenaline (base) 150micrograms/0.15ml 
(1 in 1,000) solution for injection pre-filled 
disposable devices SC (1) – Jext

•    Chloramphenicol 0.5% eye drops 
preservative free SC (10ml) – Eykappo

•    Colistimethate 1million unit powder for 
solution for injection vials (10) – Colomycin

•    Colistimethate 2million unit powder for 
solution for injection vials (10) – Colomycin

•    Degarelix 120mg powder and solvent for 
solution for injection vials (2) – Firmagon

•    Degarelix 80mg powder and solvent for 
solution for injection vials SC (1) – Firmagon

•    Eslicarbazepine 200mg tablets (60) and 
800mg tablets (30) – Zebinix

•    Ibuprofen 200mg / Phenylephrine 6.1mg 
tablets (16) – Sudafed Sinus Pain Relief

•    Insulin aspart 100units/ml solution for 
injection 1.6ml cartridges (5) – NovoRapid 
PumpCart

•    Insulin degludec 100units/ml solution for 
injection 3ml cartridges (5) – Tresiba Penfill

•    Insulin degludec 100units/ml solution for 
injection 3ml pre-filled disposable devices 
(5) – Tresiba FlexTouch

•    Insulin degludec 200units/ml solution for 

injection 3ml pre-filled disposable devices 
(3) – Tresiba FlexTouch

•    Insulin glargine 100units/ml solution for 
injection 10ml vials SC (1) – Lantus

•    Insulin glargine 300units/ml solution for 
injection 1.5ml pre-filled disposable devices 
(3) – Toujeo SoloStar

•    Linagliptin 2.5mg / Metformin 1g tablets 
(56) – Jentadueto

•    Linagliptin 2.5mg / Metformin 850mg 
tablets (56) – Jentadueto

•    Lorazepam 1mg/ml oral solution (150ml) – 
Thame Laboratories

•    Midazolam 10mg/1ml oromucosal solution 
pre-filled oral syringes sugar free SC (1) – 
Epistatus

•    Oxycodone 40mg / Naloxone 20mg MR 
tablets (56) – Targinact

•    Paliperidone 100mg/1ml suspension for 
injection pre-filled syringes SC (1) – Xeplion 

•    Paliperidone 150mg/1.5ml suspension for 
injection pre-filled syringes SC (1) – Xeplion

•    Paliperidone 50mg/0.5ml suspension for 
injection pre-filled syringes SC (1) – Xeplion

•    Paliperidone 75mg/0.75ml suspension for 
injection pre-filled syringes SC (1) – Xeplion

•    Perampanel 2mg tablets (7) – Fycompa
•    Perampanel 2mg, 4mg, 6mg, 8mg, 10mg 

and 12mg tablets (packs of 28) – Fycompa
•    Risperidone 25mg powder and solvent 

for suspension for injection vials SC (1) – 
Risperdal Consta

•    Risperidone 37.5mg powder and solvent 
for suspension for injection vials SC (1) – 

Risperdal Consta
•    Risperidone 

50mg powder 
and solvent for suspension for injection vials 
SC (1) – Risperdal Consta

•    Somatropin (epr) 5mg/1.5ml solution for 
injection cartridges SC (1) – Norditropin 
SimpleXx

•    Somatropin (epr) 10mg/1.5ml solution for 
injection cartridges SC (1) – Norditropin 
SimpleXx

•    Somatropin (epr) 15mg/1.5ml solution for 
injection cartridges SC (1) – Norditropin 
SimpleXx

•    Somatropin (rmc) 12mg/1.5ml solution for 
injection cartridges SC (1) – Saizen

•    Somatropin (rmc) 20mg/2.5ml solution for 
injection cartridges SC (1) – Saizen

•    Somatropin (rmc) 6mg/1.03ml solution for 
injection cartridges SC (1) – Saizen

•    Tacrolimus 3mg and 5mg MR capsules SC 
(50) – Advagraf

•    Typhoid polysaccharide 
25micrograms/0.5ml vaccine solution for 
injection pre-filled syringes (1) and (10) – 
Typhim Vi

Part VIIIA amendments
•    Carbocisteine 250mg/5ml oral solution 

(300ml) - Mucodyne Syrup is changing to 
Category A

•    Co-amoxiclav 875mg/125mg tablets (14) 
- Creo Pharma Ltd is changing to Brown & 
Burk UK Ltd

Drug Tariff Watch
 A quick summary of the changes due to take place from 1st April 2018.

KEY:
SC  Special container
R  Item requiring 

reconstitution
*  This pack only 

(others already 
available)

Product Type, Size and Product Code

TRACHEOSTOMY AND LARYNGECTOMY APPLIANCES:
Silicone Adhesive (for use with baseplates)
Replacement Foam Filters for ATSV II
Replacement Foam Filters (normal resistance)
Blom-Singer 16Fr

BE6067
BE1020
BE1070
IN4059

ANAL PLUGS - Renew Medical Inc - Renew Insert Starter Pack (10) 702

TWO PIECE OSTOMY SYSTEM - ConvaTec Ltd - Closed Pouch with Filter (2-sided 
Comfort Backing)

Opaque - Standard (22.8cm) - all barrier sizes
Opaque - Small (19.8cm) - all barrier sizes

TWO PIECE OSTOMY SYSTEM - ConvaTec Ltd - Closed Pouch with Filter (1-sided 
Comfort Backing)

Transparent - Standard (22.8cm) - all barrier sizes
Transparent - Small (19.8cm) - all barrier sizes

TWO PIECE OSTOMY SYSTEM - ConvaTec Ltd - Closed Pouch without Filter 
(2-sided Comfort Backing)

Opaque - Small (19.8cm) for 13-48mm barrier (30) 
S1054N

TWO PIECE OSTOMY SYSTEM - ConvaTec Ltd - Closed Pouch without Filter 
(1-sided Comfort Backing)

Opaque - Mini (16.3cm) for 13-35mm barrier (20) S1060N

Mission Glucose
Mission Ketone

1G (50)
1K (50)

Part IX deletions


