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PSNC guidance on meeting IG requirements now available. 

PSNC has developed and this week published a series of guidance documents to assist community pharmacy 
contractors as they work towards their information governance (IG) declaration for 2018/19. Previously known 
as the IG Toolkit, this year contractors must complete the new ‘Data Security and Protection Toolkit’ no later 

than 31st March 2019. PSNC NHS Digital guidance documents & Toolkit. 

NHS Long Term Plan Published Jan 7, 2019. 

NHS England has today published the NHS Long Term Plan, setting out its priorities for 
healthcare over the next ten years and showing how the NHS funding settlement will be used. 

The plan was unveiled by NHS England Chief Executive Simon Stevens and Prime Minister Theresa May, who 
said it was about “reshaping the NHS around the needs of patients”. 

 What the plan means for Community Pharmacy  

 

 

 

Pregabalin and gabapentin to be controlled drugs. January 7, 2019 

From 1st April 2019, amendments to the Misuse of Drugs Regulations 2001 and the Safe Custody 
Regulations 1973 come into force which mean that pregabalin and gabapentin will be classified as 
Schedule 3 Controlled Drugs (CDs). This follows Government consultation and recommendations from 
the Advisory Council on the Misuse of Drugs for additional safeguards to be put in place because of 
concerns around the misuse of these drugs. 

PSNC’s response  prescription writing requirements for Schedule 3 CDs. For more information, please 
visit the government’s website and the UK legislation website. 

 

 

 

Quality Payments: Have you updated your NHS 
website profile? 

Quality Payments: NHSmail gateway criterion  

Quality Payments: Updated gateway criteria report 
now available on NHS BSA website. 

Quality Payments: Further PSNC resources. 

Ask PSNC: Quality Payments FAQs 

 

 

 
 
Automatic distribution of Drug Tariff to cease. 
 
How can I opt-in to receive the paper Drug 
Tariff? 
 
Drug Tariff Watch: January 2019 changes 
 
December 2018 Price Concessions/NCSO – 
Final update 

Changes due to take place on drug tariff 
distribution from 1st December 2018. 
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PSNC and the NHS Business Services Authority (NHS BSA) will be holding a 
‘Prescription charge exemptions and switching’ webinar on Tuesday 22nd January at 
7.30pm. 

 

MHRA Drug Safety Update – December 2018 
MHRA update: Oral lidocaine-containing products for teething in children. 

Class 2 MHRA Medicines Recall: Irbesartan / Hydrochlorothiazide (Actavis Group PTC EHF) 

 

DHSC permits use of antiviral medicines against influenza. 

The Department of Health and Social Care (DHSC) has via its Central Alerting 
System (CAS) published a letter advising that due to increasing flu levels in the community, GPs and other 
prescribers working in primary care in England may now prescribe antiviral medicines for the prophylaxis and 
treatment of flu at NHS expense. More INFO  Click here to view the CAS alert 

 

Deadline approaches: Submitting MUR/NMS quarterly information. 
January 9, 2019. 

Community pharmacy contractors are reminded of the requirement to submit 
completed Medicines Use Review (MUR) and/or New Medicine Service (NMS) electronic reporting templates to 
the NHS Business Services Authority (NHS BSA) within 10 working days from the last day of December 2018. 
Further information on the process to follow to submit MUR and/or NMS quarterly information can be found on 
the NHS BSA website. 

 
 

 
Phase EPS 4 piloting 

NHS Digital continues to pilot EPS Phase 4. All pharmacy staff need to be aware that they could 
receive a paper EPS Phase 4 token from a patient to process. 

Initially, around eight GP practices this year will be able to use EPS for patients without an EPS nomination: 
patients will be given a paper Phase 4 token with a scannable barcode instead of a signed paper prescription. 
The first piloting has recently begun within Greater Manchester, Essex, South-east London and Devon. Although 
the GP pilot sites are in specific areas, patients can choose to take their token to any pharmacy in England. If 
you receive a Phase 4 token, you should scan the barcode and dispense it as you would any other electronic 
prescription. NHS Digital continues to pilot EPS Phase 4. 

 
 

 
 

Health Harms campaign returns for 2018/19 

The Smokefree Health Harms campaign, now in its seventh year, will launch again on 28th December 2018 
and will run throughout January 2019. The campaign continues to encourage smokers to stop smoking in the 
new year, by highlighting the immediate personal harm every time a cigarette is smoked. 

The Smokefree campaign provides a great opportunity to boost quit attempts. Public Health England (PHE) 
has created a campaign toolkit to help community pharmacy teams promote the campaign and encourage 
smokers to quit. TOOLKIT 
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IMPORTANT: Flu vaccine ordering for 2019/20 
 
Public Health England (PHE) on the (20th November 2018) issued a joint letter with 

NHS England and the Department of Health and Social Care to provide guidance to pharmacy contractors and 
general practices on ordering flu vaccines for the 2019/20 season. What should you do now? Access all the 

information and advice via the PSNC. Read the Joint letter.  

For more information visit psnc.org.uk/flu 

Flu Updates!  

Flu vaccine orders for 2019/2020 

Flu vaccination – claiming payment  

Claiming online 

PGD addendum published for the Flu Vaccination Service 2018/19 

 

The October Drug Tariff Part VIIA – Quality Payments Scheme (England) has 
some updates to the quality criteria that relate specifically to learning: 
On the day of the review, 80% of all registered pharmacy professionals working at the 
pharmacy have satisfactorily completed the CPPE Risk Management training; and the 
pharmacy has available for inspection at the review point, at premises level, an example of a 
risk review that the pharmacy team at the premises have drawn up for a risk in that pharmacy 
that has been identified and prioritised with identified risk minimisation actions that the 

pharmacy team is taking. On the day of the review the pharmacy is a Healthy Living Pharmacy level 1 (self-
assessment) and; 80% of staff working at the pharmacy (including pharmacy professionals) that 
provide healthcare advice to the public have successfully completed the CPPE children’s oral health 
training assessment. You and your team will be more likely to achieve a pass on the assessment by 
watching the video presentation Children’s oral health first (unless you have already familiarised yourself with 
Public Health England’s guidance on children’s oral health), so please encourage all your team to complete 
this to maximise this learning opportunity. Visit the CPPE Pharmacy Quality Payments Scheme webpage for 
links and information about accessing these programmes and assessments, and the steps that need to be 
taken to meet these quality payments criteria. Please see attached CPPE Quality Payments learning 
resources document which highlights resources that can be used to support the community pharmacy quality 
payments scheme for your whole team. 

Healthy Living Pharmacies  

Healthy Living Pharmacy teams may wish to host a health awareness event/campaign on obesity and/or 
cancer as part of their ongoing health promotion activities. More information on hosting a health awareness 
event/campaign relating to those topics can be found on the PSNC health promotion ideas page. 

Community pharmacy training funded by PhIF 
Health Education England (HEE) is offering a range of training courses to help 
community pharmacy professionals improve their clinical and leadership skills fully 

funded through the Pharmacy integration Fund (PhIF). With courses available across the country, this 
opportunity is open to all pharmacists and pharmacy technicians working in a community setting. HEE have 
produced two briefings which provide further information about the training available. The briefings, which 
contain details of how to sign up, can be viewed via the links below: 

PhIF training for community pharmacists 

• Postgraduate courses for pharmacists leading to a postgraduate education award, such as a Certificate 
in Clinical Pharmacy 

• Mary Seacole Leadership Programme for community pharmacy 
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PhIF training for community pharmacy technicians 

• Mary Seacole Leadership Programme for community pharmacy 

• Accuracy checking pharmacy technician (ACPT) programme for all pharmacy technicians in community 
settings and in the Health and Justice sector across England 

 

Recommended learning and development programmes for Jan 2019 
 

New CPPE Digital Minor Illness Referral Service gateway page 
One of the new models of care set out by the NHS Five Year Forward View focuses on 
urgent and emergency care. 
 
The aim of the Digital Minor Illness Referral Service is to reduce the burden on urgent 

and emergency care services by appropriately managing patients who contact NHS 111 with low acuity 
conditions. Instead of referring patients to GP practices, walk-in centres or A&E, some patients will be referred 
community pharmacies, which are perfectly placed to respond to the symptoms of minor illnesses.  
 
The CPPE Digital Minor Illness Referral Service (DMIRS) gateway page has plenty of resources including 
a quiz, core and foundation learning, advanced learning and assessments in order to support you to prepare to 
provide this service. 
 

Community Pharmacists: Funded places available for accredited Minor Ailments CPD course 
Application deadline: 14th Jan 2019. See attached and apply here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Visit our website: www.psnc.org.uk/somerset-lpc   Follow your LPC on and 
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Training Events 

 
 

See attached LPC training plan and visit the LPC events pages at: https://psnc.org.uk/somerset-lpc/our-
events/ for further details. 
 

Emergency contraception and safeguarding workshop in collaboration with 
Somerset Public Health and LPC.  

Tue 15 Jan 2019 (7:15-9:15pm), Abbey Manor Business Centre, The Abbey, 
Preston Rd, Yeovil, BA20 2EN 2019. This programme is for community pharmacists who wish to supply 
emergency contraception in Somerset. As well as covering emergency contraception we will cover 
safeguarding issues relating to providing this service 

CPPE Falls prevention workshop. Tue 22 Jan 2019 (7:30-9:30pm) - Holiday Inn, Deane Gate Ave, 
Taunton TA1 2UA or Wed 27 Feb 2019 - Exeter Court Hotel, Kennford, Exeter. EX6 7UX 

The workshop will increase your understanding of falls, so you can work with patients and others to avoid them 
and support those who have had a fall.. 

CPPE Mental health and wellbeing study day. Sun 28 Apr 2019 (9:45am – 4:45pm) -  Holiday Inn, Deane 
Gate Ave, Taunton. TA1 2UA.  

This study day focuses on mental health conditions commonly presenting in primary care. It will enable you to 
support patients with a mental health condition to optimise their medicines. For information about other 
learning opportunities from CPPE, please visit: www.cppe.ac.uk 
 
Fit for Frailty’ workshops - Coming together to improve the Care of Frail Older People 
 
Somerset Community Education Provider Network (SCEPN) and Somerset GP Education Trust (SGPET) are 
planning a series of multi professional afternoon workshops ‘Fit for Frailty’ across four localities in Somerset 
(1:30-4:30pm): 12 Feb 2019 – Wells. 
 

Go to: www.somersetgpeducationtrust.co.uk/events to find out more and email erica.baily@somersetlmc.co.uk 
or Tel: 01823 331428 to book your places. Places are available for the whole pharmacy team. 
 

REMINDER - Main point of contact with regards to using the PharmOutcomes service is our own LPC 
Engagement Officer, Yvonne Lamb 07932952497 yvonne.somersetlpc@gmail.com 

 
Kind regards 
 
Mary. 
 
Somerset LPC - Information on all our news and events can be found via our website and Calendar: 
http://psnc.org.uk/somerset-lpc/new/ 
 
Mary Pennington 
Administration Officer 
Somerset LPC 
Tel: +44(0)7714214811 
 
Email: mary.somersetlpc@gmail.com 
 
Please note I generally work for the LPC on Tuesday, Wednesday and Thursday mornings, but will 
endeavour to return emails outside of these times where possible. 
 
 
Visit our website: www.psnc.org.uk/somerset-lpc   Follow your LPC on and  
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