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IMPORTANT LINK: PQS: Declaration between 9am on 3rd February 2020 and 11.59pm on 

28th February 2020! 

NHS Community Pharmacist Consultation Service (CPCS) 

NHS Community Pharmacist Consultation Service (CPCS) – integrating pharmacy into urgent 
care. The community pharmacist consultation service (CPCS) was introduced in October 
2019. The service enables NHS 111 health advisers to refer patients with minor illnesses to 
their local pharmacy for assessment and treatment. More than 100,000 patients have had 
appointments with expert pharmacists in the last 10 weeks, relieving pressure on GPs and 
A&E departments. CPCS is funded as part of the £2.592 billion per year agreed in the 
community pharmacy 5-year contract. Highly skilled pharmacists are part of NHS Long Term 
Plan. 
To read the news story published by Department of Health & Social Care (DHSC) highlighting 
referrals made by community pharmacists in the first 10 weeks, click HERE  
 

 The Community Pharmacist Consultation Service (CPCS) 
is now live. This service will see participating community pharmacies receiving referrals into 
an IT platform that have been sent by NHS 111. 
 

Pharmacy Quality Scheme (PQS) 

PQS: Less than one week until the declaration period opens. 
Community pharmacy contractors should now be aware, there is a limited time window 
available to make your Pharmacy quality payment declaration. (PQS). Contractors must use 
the NHS Business Services Authority (NHSBSA) Manage Your Service portal to make their 
PQS declaration between 9am on 3rd February 2020 and 11.59pm on 28th February 2020. 
Contractors are encouraged to download the weekly NHSBSA declaration data, available 
under the ‘PQS datasets section’ (this was updated on Friday 24th Jan) and check if they are 
meeting the three out of the four gateway criteria, which the report provides information on. 
Please note, contractors needed to have met the NHS website gateway criterion and the 
Directory of Services quality criterion by 30th November 2019. 
PSNC has published Briefing 049/10 Pharmacy Quality Scheme – Meeting the NHSmail 
gateway criterion. 
You can also use this handy PSNC checklist tool: PSNC Briefing 060/19: Pharmacy Quality 
Scheme – Evidence checklist 
Ask PSNC: Pharmacy Quality Scheme FAQs. (27th Jan) 
Full information can be found on the PSNC website  

January 2020 

https://psnc.org.uk/our-news/pqs-one-week-until-the-declaration-period-opens/
https://psnc.org.uk/our-news/pqs-one-week-until-the-declaration-period-opens/
https://www.gov.uk/government/publications/community-pharmacy-contractual-framework-2019-to-2024
https://www.gov.uk/government/publications/community-pharmacy-contractual-framework-2019-to-2024
https://www.longtermplan.nhs.uk/
https://www.longtermplan.nhs.uk/
https://psnc.org.uk/our-news/cpcs-over-11400-patients-benefit-from-the-service-in-first-10-weeks/
https://pharmoutcomes.org/pharmoutcomes/help/home?cpcs
https://pharmoutcomes.org/pharmoutcomes/help/home?cpcs
https://pharmoutcomes.org/pharmoutcomes/help/home?cpcs
https://services.nhsbsa.nhs.uk/nhs-prescription-services-submissions/login
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/pharmaceutical/dispensing-contractors-information-0
https://psnc.org.uk/our-news/pqs-nearly-11000-contractors-met-the-nhs-website-gateway-criterion-and-dos-quality-criterion-are-you-one-of-them/
https://psnc.org.uk/our-news/pqs-nearly-11000-contractors-met-the-nhs-website-gateway-criterion-and-dos-quality-criterion-are-you-one-of-them/
https://psnc.org.uk/services-commissioning/psnc-briefings-services-and-commissioning/psnc-briefing-049-19-pharmacy-quality-scheme-meeting-the-nhsmail-gateway-criterion/
https://psnc.org.uk/services-commissioning/psnc-briefings-services-and-commissioning/psnc-briefing-049-19-pharmacy-quality-scheme-meeting-the-nhsmail-gateway-criterion/
https://psnc.org.uk/wp-content/uploads/2019/12/PSNC-Briefing-060.19-Pharmacy-Quality-Scheme-Evidence-checklist.pdf
https://psnc.org.uk/wp-content/uploads/2019/12/PSNC-Briefing-060.19-Pharmacy-Quality-Scheme-Evidence-checklist.pdf
https://psnc.org.uk/our-news/ask-psnc-pharmacy-quality-scheme-faqs-3/
https://psnc.org.uk/our-news/pqs-one-week-until-the-declaration-period-opens/


 

 

 

Primary Care Networks in Somerset (PCN) 

 

 
PCN Update  
 
Dear Somerset Pharmacy colleagues,  
 
your LPC has been working since May last year to establish your network of 13 Pharmacy 
PCN Leads across our county. We now have a super-engaged team of Leads ready to best 
connect it’s our 13 PCN Clinical Directors on your collective behalf as the PQS requirement 
guides. 
 
Initial contact has been made, please see the introductory letter to Clinical Directors 
already landed on your behalf as per attached within the email. 
 
As PQS completion opens up next week you will need to add your specific PCN information. 
Please also see the final PCN Lead document attached for your specific pharmacy PCN 
information. If you are in a Multiple Pharmacy, please also ensure this information is 
passed to whomever in your organisation may need. 
 
We believe that building strong collective links at a PCN local level will enable all of us to 
work with General Practice to grow Integration, improve our relationships and morale, 
influence the role we play in patient care, and increase the revenue streams we need to be 
financially resilient.  
 
This is the start of our PCN path to partnering. We look forward to supporting you and your 
PCN Leads along the way.  
If you require any support in PCN matters, please call me any time. 
Kind regards, 
Michael 
CEO Michael Lennox 
Tel 07798861866 
 

 
 
 
 
 
 
 
 



 

 

Service updates 

Dear Contractors, 
Somerset Pharmacies have delivered an amazing 500 CPCS urgent medication referrals and 
444 Minor Illness referrals. Well Done Everyone! (timescale so far 29th Oct – 24th Jan 2020) 
91% of calls received by Devon Drs last week were triaged to Somerset Pharmacies! 
 
We are now working with in our PCN Networks and have established some exciting pilots, An 
AF Stroke pilot, which is a targeted MUR for patients receiving DOACS. The pilot was trialled 
earlier in the year with 4 Pharmacies within North Sedgemoor and has added real value, and 
these pharmacies intervened in some critical dosage changes to prevent patients having 
further strokes. We have now trained 8 more Pharmacists this week and has been agreed by 
the commissioner to roll out the pilot to more Pharmacies. 
 
EMIS Viewer- We now have 13 Pharmacies across Somerset with access to EMIS Viewer, the 
feedback from the Pharmacists is that they can deliver better patient care, intervene when 
appropriate, get access to discharge information quickly and they have reduced their phone 
calls to the surgeries by 90%. We at LPC are working with our Digital colleagues for the next 
wave of Pharmacies to go live with EMIS in the next few weeks. The aim for LPC is for all 
Somerset Pharmacies to have EMIS viewer access in this year! Imagine the difference to your 
practice if you have real time information for your patients. 
Flu- Well done to you all, we have delivered 14,246 flu vaccinations across community 
Pharmacies in Somerset. This is the most Flu vaccinations we have ever administered in the 
last three years! 
Minor Ailments Service- You all have been sent the new contract and Sla for the spacer 
inhaler service. Please return to Judith ASAP, it would be good if we can increase our activity 
on MAS, this is a real worthwhile service and we need to maximise the revenue available. 
PQS Activity- We have been great at getting ourselves through the Gateway Criteria, we need 
to focus on the next activity sessions, but I know you all will have a plan, don’t forget to 
contact me if you need help. 
Compliance- Feedback from NHS England is our compliance for submitting our data, 
Completing Public Health Campaigns etc. is brilliant keep up the good work. 
 
Kind regards 
Yvonne Lamb 
Somerset LPC Engagement Officer 
Yvonne.somersetlpc@gmail.com 
07932 952497 
 
 
 
 
 



 

 

Learning & Development 2020 
 

Somerset LPC and CPPE have now listed a full workshop & training programme for 2020. 
This will include: 
 

• Optimising inhaler technique: improving outcomes 

• NHS Community pharmacist consultation service: clinical assessment - essential skills workshop 

• Varenicline PGD workshops (initial training or refresher) 

• Depression workshop 

• Chronic obstructive pulmonary disease (COPD) focal point workshop (new) 

• Emergency contraception workshop 

 
 

For more specific information on how to book, the training calendar is attached along with 
the email. Further details on all the training events & booking in advance, please visit 
Somerset LPC website: 
https://psnc.org.uk/somerset-lpc/our-events/ 
 
https://psnc.org.uk/somerset-lpc/pharmacy-training-dates/ 
 
 

LPC contact details 

 
Mary Pennington 
Administration Officer 
Somerset LPC 
Tel: 07714214811  
email: mary.somersetlpc@gmail.com 
Visit our website: www.psnc.org.uk/somerset-lpc 
 
(Training dates for 2020 attached below) 
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