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Community Pharmacy Somerset COVID Bulletin 
 

This briefing is critical reading as it contains local information to support you in your business 
during the COVID-19 pandemic. 

 
This bulletin focuses on the local Somerset system-based factors, decisions and support available, 
that will impact on your COVID operational reality. 
 
Please read, review and reflect on what you can usefully get from the info and reconnect with us in 
the LPC should you need anything clarified. 
 
We have set up a new Wellbeing and self-care web page to signpost you and your team to resources 
intended to help you to maintain your health and wellbeing during this time. This will be updated as 
new information and resources become available. 
 
We are here for you! 
 

People 

1. COVID-19 testing for pharmacy staff [Please use the Somerset based service first-line] 

 Somerset LPC are concerned that our pharmacy teams are not taking full advantage of the 
Somerset Health system offer to test pharmacy healthcare personnel rapidly and locally. 

 Please ensure that your teams, including those who are currently self-isolating due to 
suspected symptoms of COVID-19, are fully briefed about this great support negotiated by 
your LPC. This is a key part of your duty of care for your teams; please follow the advice on 
our website to get any affected individuals in your teams tested and to keep them available 
for work.   

Somerset COVID-19 testing procedures for staff. 

 At present the logistically easier choice is through the Somerset Health and Care system 
micro-testing sites set up across four locations in Somerset (Taunton, Shepton Mallet, Yeovil 
and Bridgwater). Community pharmacy staff are included in frontline worker support. 

 There are South West based national units, the nearest ones being, Exeter (Honiton Rd, Park 
and Ride, junction 29, M5) and Bristol Airport (Silver Zone car park) should the local test 
service not have availability. Click here for information about eligibility and how to access 
testing at a National Test Centre. A testing centre is also being set up in Taunton.  

 Please notify the SW NHSE-I Primary Care Team if you have any issues with service delivery 
during this time - email: england.pharmacysouthwest@nhs.net  
 
 
 
 

https://psnc.org.uk/somerset-lpc/wellbeing-and-self-care/
https://psnc.org.uk/somerset-lpc/our-news/staff-wellbeing-and-covid-19-testing/
https://www.google.com/maps/place/Honiton+Road+Park+and+ride/@50.7253235,-3.4698712,15z/data=!4m5!3m4!1s0x0:0x1397e8f221db4b7e!8m2!3d50.7253235!4d-3.4698712
https://www.google.com/maps/place/Honiton+Road+Park+and+ride/@50.7253235,-3.4698712,15z/data=!4m5!3m4!1s0x0:0x1397e8f221db4b7e!8m2!3d50.7253235!4d-3.4698712
https://www.google.com/maps/place/Silver+Zone+Car+Park/@51.3791305,-2.7124758,15z/data=!4m2!3m1!1s0x0:0x4f9805664d5baf1?sa=X&ved=2ahUKEwjk1u6e5b_pAhVSiFwKHXpED8IQ_BIwEnoECBMQBg
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
mailto:england.pharmacysouthwest@nhs.net


2. NHS Test and Trace: implications for community pharmacy [please read and brief your teams] 

 Under the new NHS Test and Trace system, from 28 May 2020 anyone who tests positive for 
coronavirus will be contacted by NHS Test and Trace and will need to share information about 
their recent interactions.  

 Anyone who has had a specific “close contact” with somebody who tests positive for COVID19 
will be expected to isolate themselves for 14 days, or for seven days from developing 
symptoms of COVID19. 

 Broadly a “close contact” is spending 15 minutes or more within 2 metres of an infected 
person, very close specified personal interaction for a shorter period of time or someone who 
has lived within the same household during a period of potential risk transmission. 

 PSNC have said, "At this time, the guidance issued by Government does not provide any 
information on whether there are different rules for healthcare workers, including community 
pharmacy team members; yesterday evening, PSNC sought further information on this from 
the Department of Health and Social Care (DHSC) and NHS England and NHS Improvement 
(NHSE&I). If further information is received from DHSC and NHSE&I, we will share this with 
pharmacy contractors and their teams via this website." 

 Please see the attached letter sent to Members of the National Adult Social Care Covid-19 
Group on 29 May 2020 - Test and Trace: guidance for social care employers about staff 
isolation. Although not specifically aimed at community pharmacy teams, this letter may 
provide some context and reassurance. 

 Please contact yvonne.somersetlpc@gmail.com with any questions or concerns so we can 
check with national and local stakeholders on your behalf. 

 
3. ‘Somerset Community of Pharmacy’ [Optional support for the whole pharmacy team] 

Your LPC would like to offer live support for you and your whole team via regular weekly Zoom 
sessions. These will provide an opportunity for you to share any experiences, ask any questions 
and generally talk to others who understand the work environment you are in. These will be held 
on Mondays 1:00-2:00pm. Please dip in and out as convenient to you; you don’t need to commit 
to a whole hour! Bring your whole team or some of your team. 
How  

 Zoom link: https://us02web.zoom.us/j/84809183476   

 Password: 921788 (Same login details each week). 

 The next meeting is on Monday 8th June.  

 Please join us online. 
 

Operations 

1. Infection, prevention and control [Please watch recording] 

 NHS England and NHS Improvement (NHSE-I) South West held a webinar on 2nd June 2020 to 
provide community pharmacies with help and advice about infection, prevention and control 
in light of COVID 19. The content included appropriate PPE in community pharmacy and PPE 
requirements for influenza vaccination. A recording is being made available. Look out for 
further information in the NHSE-I South West Pharmacy Bulletin. 

 PHE and the NHS have a video about putting on and removing PPE that you access here. 
 

2. Appropriate date and validity of CD prescriptions 
Due to numerous calls to Turning Point please be advised in regard to the appropriate date on CD 
prescriptions: 

file:///C:/Users/Owner/Dropbox%20(The%20University%20of%20Manchester)/COVID-19/LPC%20bulletins/1.%09https:/psnc.org.uk/our-news/nhs-test-and-trace-implications-for-community-pharmacy/
mailto:yvonne.somersetlpc@gmail.com
https://us02web.zoom.us/j/84809183476
https://www.youtube.com/watch?v=ozY50PPmsvE&feature=youtu.be


 An FP10 prescription is valid for six months from the ‘date’ on the prescription, unless the 
medicine prescribed is a Schedule 2, 3 or 4 controlled drug (CD). Prescriptions for Schedule 2, 
3 and 4 CDs are only valid for 28 days. 

 The validity of a prescription runs from the date that the prescription was signed or the 
‘appropriate date’. The appropriate date is a date indicated by the prescriber as the date 
before which the drug cannot be supplied. 

 If a prescription contains both these dates, the period of validity starts from the later of the 
two dates. If a prescription only has a signed date then this is the ‘appropriate date’. 

 Please keep this information handy for other Pharmacists who work in your pharmacy. 
 
3. Varenicline (Champix®) starter packs [currently unavailable] 

 Starter packs of Champix® are currently unavailable. Please use your discretion and 
knowledge to help clients seeking to stop smoking maintain the level of support they are 
expecting. 

 A way around this is to use 2 x maintenance packs to make the same as a starter pack and be 
clear on your consultation to the client how they should take their doses. Please provide a PIL 
for the starter pack which can be downloaded and printed out.  

 Clearly mark the remaining “splits” with the client’s details so you can dispense these packs 
the next time the client presents for their supply.  

 If your left with a split pack at the end of the shortage please let Yvonne Lamb at LPC know. 
 

4. Varenicline (Champix®) PgD online training [Book now] 
This training is for pharmacists who deliver the Varenicline PgD community pharmacy service in 
Somerset and are due an update or those who are planning to start delivering the service. We 
need to provide this service from more pharmacies across the county, so please consider signing 
up. We know that outcomes from COVID-19 are worse for those people who smoke so this is a 
way that you could help. Delivering smoking cessation support adds to your business offer and 
footfall, as well as income, patient care, satisfaction, loyalty and helping people to improve their 
health and lifestyle. If you are a locum pharmacist this training is also for you if you work in any 
pharmacies providing or planning to provide the service. 
Dates  (all 7:00-9:30pm online): 

 Tue 16 June 2020  

 Thu 24 September 2020 

 Wed 18 November 2020 
 Email: anne.somersetlpc@gmail.com to book your place. 
 

Customers 

1. Pandemic delivery service [claim by 5th June 2020] 

 NHSE have shared with the LPC that to date only 36 out of our 102 pharmacies have claimed 
for shielded patient deliveries via the pandemic delivery service. 

 We advise you to please ensure you claim if you have conducted any deliveries for qualifying 
shielded patients at your own expense. 
 

Claims for any deliveries made in May 2020 under the Advanced service element need to be made by 
5th June 2020 using the MYS portal, via the Home Delivery Advanced Service link. 
 
 

mailto:anne.somersetlpc@gmail.com


2. National volunteers week 1 - 7 June 2020 [Message from Michael Lennox, CEO, Community 
Pharmacy Somerset] 
 
 
 
 
 
 
 

 During National Volunteers’ Week, Community Pharmacy Somerset (CPS) is saying a massive 
‘thank you’ to the thousands of volunteers who are giving up their own time to help make 
sure our most vulnerable citizens continue to receive medicines and prescriptions throughout 
the coronavirus crisis. 

 As the country continues to tackle the pandemic, CPS continues to urge NHS community 
pharmacy contractors to continue to work with the voluntary and community sector, 
supported by our local council colleagues, and countless others to help make sure everyone 
receives their medicines. 

 Pharmacists are working as hard as they can to help everyone during these intense and 
difficult times, with phones red-hot with people asking for help and worrying that some 
patients who are isolating and vulnerable could miss out. 

 This worry has been alleviated by the incredible number of people who have volunteered to 
pick-up prescriptions for shielding and vulnerable people in their communities and is a shining 
example of how giving just a little bit of time can make a big difference to others. 

 Community pharmacy has once again demonstrated it has a key role in NHS primary care; 
remaining open throughout the Covid-19 crisis and one of the few NHS services where people 
can access a healthcare professional without an appointment. 

 

Finance 
1. Claiming for Early May Bank Holiday payments [Action] 

 Contractors should submit their claim for opening on the Early May Bank Holiday (Friday 8th 
May) of £250 per hour payment using the Manage Your Service (MYS) portal between 25th 
May 2020 - 22nd June 2020. 

 Contractors who remained open on the Early May Bank Holiday (Friday 8th May) as per a local 
agreement with NHSE-I should only claim for payment as outlined above for up to 3 hours per 
day based on the number of hours they were open. If they were open for more than 3 hours, 
the balance must be claimed from the regional team as per local agreement. 

 This payment will not appear on the FP34 Schedule of Payment; the NHS Business Services 
Authority (NHSBSA) will provide confirmation of payment via individual contractor letters. 
 

LPC contact details and useful resources 

LPC contact details:  

 CEO: Michael Lennox. Tel: 07798 861866. Email: michael.somersetlpc@gmail.com 

 Engagement Officer: Yvonne Lamb: Tel: 07932 952497. Email: 
yvonne.somersetlpc@gmail.com  

 Administration Officer: Mary Pennington. Tel: 077142 14811. Email: somersetlpc@gmail.com  
 

If you wish to contact any other LPC Member, visit our website at: LPC members and officers. 
 

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/manage-your
mailto:michael.somersetlpc@gmail.com
mailto:yvonne.somersetlpc@gmail.com
mailto:somersetlpc@gmail.com
https://psnc.org.uk/somerset-lpc/new/lpc-members-and-officers/


Useful resources: 

 NPA: www.npa.co.uk/coronavirus-updates/ 

 PSNC: COVID-19 

 NHS (COVID-19) Community Pharmacy Standard Operating Procedure and Contact details 
for Community Pharmacy SOP  

 Somerset LPC website - updated on a daily basis. 
 
  @SomersetLPC   @SomersetLPC 

 

http://www.npa.co.uk/coronavirus-updates/
https://psnc.org.uk/the-healthcare-landscape/covid19/
https://psnc.org.uk/somerset-lpc/wp-content/uploads/sites/55/2020/03/Novel-coronavirus-COVID-19-standard-operating-procedure-Community-Pharmacy-v2-published-22-March-2020.pdf
https://psnc.org.uk/somerset-lpc/wp-content/uploads/sites/55/2020/03/20200304-Contact-details-for-Community-Pharmacy-SOP-p12-v1.0.pdf
https://psnc.org.uk/somerset-lpc/wp-content/uploads/sites/55/2020/03/20200304-Contact-details-for-Community-Pharmacy-SOP-p12-v1.0.pdf
https://psnc.org.uk/somerset-lpc/our-news/
https://www.facebook.com/cppe.southwest
https://twitter.com/CPPESouthWest
https://twitter.com/SomersetLPC
https://www.facebook.com/somersetlpc/

