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Community Pharmacy Somerset Bulletin 
 

This briefing is critical reading as it contains local information and actions required to support you, 
your team and your business. 

 

This bulletin focuses on the local Somerset system-based factors, decisions and support available, 
that will impact on your operations. 
 

Please read, review and reflect on what you can usefully get from the info and connect with us if you 
have any questions or need any further information. 
 

Wellbeing - we are here for you! 
We have a Wellbeing and self-care web page to signpost you and your team to resources intended 
to help you to maintain your health and wellbeing during this time. This will be updated as new 
information and resources become available. 
 

Message from Michael Lennox, CEO on behalf of Community Pharmacy Somerset 
Dear Somerset Community Pharmacy Colleagues, 
As we move from summer to autumn and the change of season, we thought it useful to share a few 
thoughts on change and our shared direction of travel and the journey ahead over the next few 
months. 
We will all be considering the pharmacy contract announcements made at end of August and 
recognising the challenges and opportunities that these present to us all In Somerset. You will notice 
our emphasis in terms of LPC coms and support activities now shift away from COVID impact and 
towards successful contract operations and delivery. 
We have been working on your behalf to support success in Flu, Hepatitis, PQS, PCN Leads and to 
ready for the arrival of GP-CPCS some time over the next quarter. Please see the articles in this 
week’s bulletin to share some of that work. 
The work to review and restructure the PSNC and LPC as your support bodies is also continuing with 
the Wright Review. As they say, change is the new constant and certainly community pharmacy is 
experiencing that like never before. 
Whilst we have your attention, please can we flag that we have planned a Community Pharmacy 
Somerset event on the evening of Tuesday, 20th October, 7.30-9:00pm (formal invitations and 
details will be sent out next week).  At this virtual get together we will deliver our brief and formal 
LPC Annual General Meeting and then spend time together to covering the “Somerset Pharmacy: 
State of the nation and strategy”. Our full committee are keen that all 102 pharmacy teams join us 
for the evening. Please note the date for now, consider who in your team can commit to join, and 
then respond positively to the formal invite next week. Ensuring we connect, collaborate and get 
clarity on the changes required together across Somerset is critical to our collective delivery; making 
this cycle of change work for us is crucial to us all. 
Please do use our bulletin as a guide, do contact us with any local issues requiring our input and most 
of all take care and stay positive. 
Michael. 

https://psnc.org.uk/somerset-lpc/wellbeing-and-self-care/


IN THIS ISSUE (click on the title to go directly to the item): 
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 NHS Community Pharmacist Consultation Service [Action] 

 Interim Foundation Pharmacist Programme (IFPP) [Action for provisional GPhC registrants] 

 Looking after yourself and your team - NHS Somerset CCG Mental and emotional wellbeing 
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workshop] 

 Varenicline (Champix®) PgD online training [Book your place now] 

 CPPE online workshops October to March [book now!] 
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 Personal Protective Equipment (PPE) portal - for use in an emergency [Information] 
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 Oramorph solution and oral syringes [Action] 
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** This is a larger edition of the bulletin as there is so much to update you about, so please keep 
this bulletin at hand to refer back to as necessary.** 
 
 



People and workforce development  
1. NHS Community Pharmacist Consultation Service [Action] 
 
 
 

 The expansion of the NHS Community Pharmacist Consultation Service (CPCS) as a key part of 
our national service contract is approaching with the recent series of GP-triage pilots outside 
of Somerset informing what happens next. The LPC are aware that plans for the complete 
national roll-out are at an advanced stage. 

 In order to get prepped for this autumn’s likely landing, we recommend that all Somerset 
pharmacy teams review their current skills in patient-facing consultations and sign up 
promptly for the NHS CPCS training as per below. 

 Our CCG and the wider GP network are committed to enabling our success in this and we 
sense that this is the biggest opportunity to drive new revenue coming our way. 

 Our LPC Learning and Development colleague Anne Cole will answer any of your questions on 
the training; email: anne.somersetlpc@gmail.com  

 Please be in no doubt, this is the most important service landing for a while, the successful 
pilot sites saw very meaningful activity levels with revenue as well as providing a very real and 
rewarding sense of being involved in true frontline patient care. 

 

Training and support for the NHS CPCS: 
 Self-assessment framework: 

 The NHS Community Pharmacist Consultation Service (CPCS) self-assessment framework 
supports you to reflect on your knowledge and skills to provide the NHS CPCS. 

 If you haven’t already completed this is your starting point. 
 

 Workshops (if you have previously attended a face-to-face NHS CPCS or DMIRs workshop 
you have already completed this training). 

 The Royal Pharmaceutical Society (RPS), in partnership with the Royal College of General 
Practitioners (RCGP), NHS CPCS online training for pharmacists. Find out more and book 
your place via the RPS website. 

 Alternatively CPPE are providing the NHS Community Pharmacist Consultation Service: 
essential skills online workshop. 
 

 CPPE e-course: 

 The CPPE NHS Community Pharmacist Consultation Service: essential skills e-course is a 
collection of online resources and e-learning modules which will provide you with 
information about the NHS CPCS and provide preliminary learning about the consultation 
skills that will be required to deliver the service. 

 The e-course is intended to prepare you to get the most out of the online sessions where 
you will get a chance to practise those skills and ask clinical experts further questions 
about techniques and practical application. 

 
 
 
 
 

mailto:anne.somersetlpc@gmail.com
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/nhs-community
https://www.rpharms.com/events/cpcs-events/cpcs-information
https://www.cppe.ac.uk/programmes/l/cpcs-ew-01/
https://www.cppe.ac.uk/programmes/l/cpcs-ew-01/
https://www.cppe.ac.uk/programmes/l/cpcs-ec-01/


2. Interim Foundation Pharmacist Programme (IFPP) [Action for provisional GPhC registrants] 

 Registration is open for the HEE Interim Foundation Pharmacist Programme (IFPP).  

 This programme has been established to support the 2019-20 cohort of pre-registration 
pharmacists whose training and registration have been disrupted by the COVID-19 pandemic. 
It also provides a unique opportunity to accelerate pharmacist early years’ education and 
training reform and supports delivery of the NHS People Plan for 2020/21. 

 Provisionally registered pharmacists are advised to sign up to the Health Education England 
(HEE) dedicated IFPP web page. This includes a flowchart outlining the eligibility criteria and 
process (attached), and the registration form. 

 CPPE will deliver the IFPP for provisionally registered pharmacists who work in community 
pharmacy. Find out more and register for this free education supervisor supported 
programme on the CPPE website.  

 The new RPS e-portfolio for provisional registrants (members and non-members) is also live, 
and funded for the 12-month duration of the programme. 

 If you have any questions please email: anne.somersetlpc@gmail.com  
 

3. Looking after yourself and your team - NHS Somerset CCG Mental and emotional wellbeing 
support podcasts [New podcast added] 

 A further podcast Somerset Wellbeing Learning Community has been added to the series of 
Mental and emotional wellbeing support podcasts provided by Dr Andrew Tresidder & Dr 
Peter Bagshaw from NHS Somerset CCG to support everyone working in healthcare during this 
time. Each podcast lasts 25-30minutes. 

 Latest editions are: 

 The Strength of compassion - the conversation covers how compassion is a strength, and 
not a weakness, how human beings are social animals that are hardwired to be 
compassionate. 

 Zoomed out - a discussion about remote working and video fatigue. 

 Please use these podcasts yourself and promote to your teams to support their wellbeing. 
 

Grow your skills and your service business: 
4. Emergency contraception PgD online training [Register for waiting list for the next workshop] 

 
 
  
 This training is required for community pharmacists to deliver Emergency contraceptive (EC) 

services in Somerset under the Somerset County Council PGD. It is for pharmacists new to 
providing this service or those due for refresher training. 

 This programme includes: 
 Levonelle PGD 
 Ulipristal acetate (ellaONE) PGD  
 Sexual health 
 Safeguarding 
 Local referral pathways  

 To join the waiting list for the next workshop please email: anne.somersetlpc@gmail.com 
with details of the pharmacies in Somerset that you work in and your GPhC number. 

 
 

https://www.hee.nhs.uk/our-work/pharmacy/national-training-offers-pharmacy-professionals/interim-foundation-pharmacist-programme
https://www.cppe.ac.uk/career/fpp20-21/foundation-pharmacist-programme
https://www.rpharms.com/development/pre-reg-trainees/provisional-registration
mailto:anne.somersetlpc@gmail.com
https://somersetemotionalwellbeing.podiant.co/
https://somersetemotionalwellbeing.podiant.co/e/the-strength-of-compassion-38c90b70fd1e66/
https://somersetemotionalwellbeing.podiant.co/
mailto:anne.somersetlpc@gmail.com


5. Varenicline (Champix®) PgD online training [Book your place now] 
 
 
 

 Are you ready for Stoptober 2020? 
 This training is for pharmacists who deliver the Varenicline PgD community pharmacy service 

in Somerset. It is for pharmacists new to providing this service or those due for refresher 
training.  

 We know that outcomes from COVID-19 are worse for those people who smoke so this is a 
way that you could help. Delivering smoking cessation support adds to your business offer and 
footfall, as well as income, patient care, satisfaction, loyalty and helping people to improve 
their health and lifestyle. 

 The quit clubs have waiting lists of clients waiting to be referred into a pharmacy in their area 
of choice so there is a real need to train more pharmacists to deliver the service, so please sign 
up! 

 If you are a locum pharmacist this training is also for you if you work in any pharmacies 
providing or planning to provide the service. 

 Training and refresher dates (all 7:00-9:30pm online): 
 Thu 24 September 2020 
 Mon 09 November 2020  

 To book please email: anne.somersetlpc@gmail.com with details of the pharmacies in 
Somerset that you work in. 
 

Grow your skills and clinical confidence: 
6. CPPE online workshops October to March [Information] 

 A programme of CPPE online workshops from October to March is now available for booking. 
Click on title for further details, available dates and times and booking links. Topics include: 

 Chronic obstructive pulmonary disease  

 Deprescribing 

 Supporting patients living with dementia 

 Asthma 

 Medicines optimisation in care homes 

 Consultation skills: introducing a person centred approach 

 The Mental Capacity Act 2005 and covert administration of medicines 

Operations 

Service launch: an opportunity for some: 
1. Hepatitis C antibody testing advanced service [Action] 
 
 
 

 NHSE-I have published the Service specification for the community pharmacy hepatitis C 
antibody testing advanced service.  

 The LPC welcome this additional opportunity for some contractors and recommend that those 
pharmacies with regular large cohorts of needle exchange clients consider participating in the 

https://campaignresources.phe.gov.uk/resources/campaigns/6-stoptober/overview
mailto:anne.somersetlpc@gmail.com
https://www.cppe.ac.uk/programmes/l/copd-ew-01/
http://www.cppe.ac.uk/programmes/l/deprescribe-ew-01/
http://www.cppe.ac.uk/programmes/l/suppptsdem-ew-01
https://www.cppe.ac.uk/programmes/e/asthma-ew-01
https://www.cppe.ac.uk/programmes/e/cpgpem3-ew-01
https://www.cppe.ac.uk/programmes/l/consult-ew-01
https://www.cppe.ac.uk/programmes/e/mentalcap-ew-01
https://www.england.nhs.uk/publication/service-specification-community-pharmacy-hepatitis-c-antibody-testing-service-advanced-service/
https://www.england.nhs.uk/publication/service-specification-community-pharmacy-hepatitis-c-antibody-testing-service-advanced-service/


hepatitis C antibody testing. This is because needle exchange volume is a useful marker of 
your potential client base for the hepatitis C antibody testing service. 

 In Somerset we have 26 out of 102 pharmacies contracted for needle exchange services. 

 Only 15 of those are currently tracking regular client interventions (with the top 5 delivering 
90% of the contacts). 

 The LPC will contact those 15 pharmacies to discuss. 

 If anyone else wishes to discuss the opportunity or has any questions, please contact: 
yvonne.somersetlpc@gmail.com  
 

The LPC will be further supporting the successful delivery of this new service by: 

 Working with the relevant local hepatitis stakeholders (Turning Point, Somerset County 
Council Public Health, Regional NHSE Hepatitis Operational Delivery Network). 

 Exploring the PharmOutcomes reporting options to make admin and claiming processes 
simple and accurate. 

 Training the service providing pharmacies to best handle the practicalities of delivery working 
with relevant local stakeholders (eg Turning Point, testing kit provider, hepatitis network).  
 

2. Lithium carbonate (Priadel®) modified release tablets - Supply Disruption Alert [Action] 
 
 
 

 Priadel® (lithium carbonate) 200mg and 400mg modified-release tablets are being 
discontinued in the UK and remaining supplies of both strengths are expected to be exhausted 
by April 2021. 

 However, we are hearing that stock shortages are already occurring. Local guidance is in 
development - this will be sent out to you as soon as it is finalised.  

 Clinical guidance advises that patients must be maintained on the same brand of lithium to 
ensure that a consistent serum lithium level is maintained. The switching of brands 
necessitated by this Supply Distribution Alert (SDA) will require individualised determination 
of dose, close monitoring of serum lithium levels and vigilance for relapse and tolerability in all 
cases. 

 See attached SDA for detailed information of actions required. 
 
3. MHRA Drug Safety Update - Clozapine and other antipsychotics: monitoring plasma 

concentrations for toxicity [Information] 
 A Medicines and Healthcare products Regulatory Agency (MHRA) Drug Safety Update has 

been issued to advise that monitoring plasma concentrations of clozapine (Clozaril®, 
Denzapine®, Zaponex®) for toxicity is now advised in certain clinical situations. (This should 
not be confused with the compulsory monitoring of full blood count during clozapine 
treatment). 

 The update also advises that plasma concentration monitoring of other antipsychotics for 
toxicity may also be helpful in certain circumstances, where testing and reference values are 
available. 

 
 
 
 
 

mailto:yvonne.somersetlpc@gmail.com
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103087
https://www.gov.uk/drug-safety-update/clozapine-and-other-antipsychotics-monitoring-blood-concentrations-for-toxicity


Influenza vaccination 

1. Influenza vaccination 2020-21 [Action] 
 
 

 

 Your Somerset LPC team want to support you all in delivering a successful flu vaccination 
programme this year.  

 Your LPC is starting to work with LMC, CCG and the Pharmacy PCN leads to shape how 
pharmacy and general can take best collaborative advantage of the shared flu incentive 
working in PCNs. We will update you regularly as details emerge and options take shape. 

 If you are planning to deliver the influenza vaccination service in an innovative way or will be 
delivering the service this year (NHS or privately), or have any questions please email 
yvonne.somersetlpc@gmail.com as soon as possible. 

 
2. PharmOutcomes platform for influenza vaccination [Information] 

 You can now use PharmOutcomes to record your flu vaccinations and there is a 10 minute 
video explaining the use of the platform for the service. 

 There are a few important changes to note: 

 You must record all your NHS flu vaccinations on PharmOutcomes to paid for the 
vaccinations you administer. 

 Access to SCR can be done via the flu reporting template only with a working smartcard. 

 If your flu notifications are not sent electronically to surgery and you have to send them 
manually, please get in touch with Yvonne to rectify this (you will know as 
PharmOutcomes will prompt you to print it out) - email: yvonne.somersetlpc@gmail.com 

 PharmOutcomes PreConsult is a useful tool to allow the pre-vaccination information to 
be recorded via a phone consultation before the patient attends the pharmacy for their 
flu vaccination or by the patient themselves if you have signed up for Patient Access. The 
guide for use of PharmOutcomes and PreConsult is attached. 

 Ensure you give correct vaccine - the recommended vaccine will appear in blue 
depending on pre-consult information supplied. 
 

3. Influenza vaccination training recommendations [Action] 
 
 
 

 Public Health England has published the Flu immunisation training recommendations for 
2020 to 2021 including recommended training requirements by workforce group. This 
supercedes the training requirements in the Declaration of Competence (DoC) framework.  

 The e-Learning for Healthcare interactive flu immunisation e-learning modules have now 
been updated for the 2020-21 flu season and are included in the training requirements for 
this year.   

 The PPE requirements for influenza vaccination has been downgraded. See the attached 
COVID-19 Guidance for the remobilisation of services within Health and care settings: Infection 
prevention and control recommendation FAQs for further details. A useful summary of the 
guidance can be found on the PSNC website. 

 Further information about flu vaccination - training requirements and resources can be found 
at the PSNC website. 

mailto:yvonne.somersetlpc@gmail.com
https://media.pharmoutcomes.org/video.php?name=POFlutemplate202021v2
https://media.pharmoutcomes.org/video.php?name=POFlutemplate202021v2
mailto:yvonne.somersetlpc@gmail.com
https://www.gov.uk/government/publications/flu-immunisation-training-recommendations?utm_source=27465a16-0300-4a32-a6a5-9331f2f1f548&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/flu-immunisation-training-recommendations?utm_source=27465a16-0300-4a32-a6a5-9331f2f1f548&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.e-lfh.org.uk/programmes/flu-immunisation/
https://psnc.org.uk/our-news/ppe-guidance-updated-including-changes-for-flu-vac/
https://psnc.org.uk/services-commissioning/advanced-services/flu-vaccination-service/flu-vaccination-training/


4. NHS influenza vaccination eligible groups 2020-21 [Information] 

 From the start of the FLU season vaccinate over 65s and at risk groups using the correct 
vaccine. 

 **50- 64 year olds can be vaccinated from Start of FLU season ONLY if they have an at risk 
condition. If a pharmacy vaccinates a patient between the ages of 50-64 who is not in a risk 
group before the timeframe for their NHS vaccination (to be announced), then the pharmacy 
WILL NOT receive payment. The extra cohorts list of people to be vaccinated will only be 
vaccinated if vaccines are available and we will know more in November /December. 

 Over 18s without an at risk condition can have a flu vac if they want to pay PRIVATELY 

 There will be 2 national campaigns this year one on 21st September to encourage people over 
65 and at risk to get flu vaccine and the other one to encourage all parents of school age 
children to be vaccinated by 15th December.  
 

5. NHS influenza vaccination for 50-64 year olds - communicating the message [Information] 

 Whilst 50-64 year olds may be eligible for a free flu vaccination as part of plans to protect 
more people against seasonal flu, these free vaccinations will be subject to delivery later in 
the year. 

 This allows GP’s and community pharmacists to prioritise those in an at risk group, such as 
older people, pregnant women and people with long term health conditions.  

 There are no planned announcements or campaign to let the 50-64 years know when they can 
get vaccines or if they can get vaccines despite national press already stating they can. 

 The following is being used by GP surgeries to communicate this message: “If you are aged  
50-64 and not in one of the at risk categories you will be made aware in the coming months if 
you will be able to attend for vaccination. If the programme is extended this is likely to be 
November or December. Of course if you wish to access a vaccine prior to this date you can 
pay to have this at your local pharmacy as in previous years, otherwise please wait for more 
information.” 
 

COVID-19  

1. Personal Protective Equipment (PPE) portal - for use in an emergency [Information] 

 Community pharmacies will now be able to order emergency supplies of PPE via the online 
PPE portal. This portal was previously only open to General Practice and Social Care providers. 

 Invitations will be sent to the pharmacy shared NHSmail inbox that is registered with NHS 
England and NHS Improvement to enable you to log in and place an order. 

 Further information including when to use the portal, order limits and delivery is available at 
the PSNC website. 

 
2. COVID-19 testing for pharmacy staff [Please use the Somerset based service first-line] 

 Community Pharmacy Somerset is concerned that our pharmacy teams are not taking full 
advantage of the Somerset Health system offer to test pharmacy healthcare personnel rapidly 
and locally for suspected current COVID-19 infection. 

 Please ensure that your teams, including those who are currently self-isolating due to 
suspected symptoms of COVID-19, are fully briefed about this great support negotiated by 
your LPC. This is a key part of your duty of care for your teams; please follow the advice on 
our website to get any affected individuals in your teams tested and to keep them available 
for work.   
 

https://psnc.org.uk/our-news/ppe-portal-now-live-for-community-pharmacy/


Somerset COVID-19 testing procedures for staff. 

 At present the logistically easier choice is through the Somerset Health and Care system 
micro-testing sites set up across four locations in Somerset (Taunton, Shepton Mallet, Yeovil 
and Bridgwater). Community pharmacy staff are included in frontline worker support. 

 There are South West based national units, the nearest ones being Taunton racecourse, 
Exeter (Honiton Rd, Park and Ride, junction 29, M5) and Bristol Airport (Silver Zone car park) 
should the local test service not have availability.  

 Click here for information about eligibility and how to access testing at a National Test Centre.  

 Please notify the SW NHSE-I Primary Care Team if you have any issues with service delivery 
during this time - email: england.pharmacysouthwest@nhs.net  

 Please also let yvonne.somersetlpc@gmail.com know if have any difficulties obtaining a test 
 
3. Coronavirus antibody testing [Information] 

 Antibody testing is now available for all health and care workers across Somerset. The test is 
carried out by taking a blood sample and will identify if you have previously been infected 
with COVID-19 and have developed antibodies. 

 There are a number of testing locations including; Burnham on Sea, Frome, Glastonbury, 
Minehead, North Petherton and Yeovil.   

 To request an appointment, please email: somccg.antibodytestingsomerset@nhs.net   

 The Pharmaceutical Journal has published an interesting article about COVID-19 antibody 
testing that you will find here. 
 

Customers 

1. Oral syringes [Action] 

 We have received the following communication from a district nurse in the county: “I have 
noticed on a number of occasions during my visits to palliative patients that Oramorph® has 
been prescribed with no oral syringe.  My concern is that the patient could take the wrong 
dose due to Oramorph® being 10mg in 5ml and generally prescribed 2.5mg -5mg when 
required. They will struggle to comprehend this and probably think 5mg is 5mls and end up 
taking the wrong dose.  I have contacted the relevant pharmacy and they agreed with me that 
best practice would be to give an oral syringe with the Oramorph® and explain the dosages to 
the patient. If you are in agreement with this, could I ask you to share this information with the 
local pharmacies and GP surgeries please.” 

 A reminder to all our pharmacies that an oral syringe AND COUNSELLING should be provided 
with all medicines where a volume less than 5ml is to be taken or administered. 

 If you have any questions, comments or feedback please email: 
yvonne.somersetlpc@gmail.com  

 
2. Advanced services: changes to consent and other rules [Information] 

 It is no longer a contractual requirement that written consent is obtained from patients prior 
to the provision of the Flu Vaccination Service, Medicines Use Reviews (MUR), the New 
Medicine Service (NMS) and Appliance Use Reviews (AUR). 

 Instead, for these services, verbal consent can be obtained and a record of that made in the 

https://psnc.org.uk/somerset-lpc/our-news/staff-wellbeing-and-covid-19-testing/
https://www.google.com/maps/place/Taunton+Racecourse+Conference+Centre/@50.9904972,-3.084182,15z/data=!4m2!3m1!1s0x0:0xeff408da76b23b88?sa=X&ved=2ahUKEwie662AjfXpAhXzSxUIHd93CiQQ_BIwD3oECBMQCA
https://www.google.com/maps/place/Honiton+Road+Park+and+ride/@50.7253235,-3.4698712,15z/data=!4m5!3m4!1s0x0:0x1397e8f221db4b7e!8m2!3d50.7253235!4d-3.4698712
https://www.google.com/maps/place/Silver+Zone+Car+Park/@51.3791305,-2.7124758,15z/data=!4m2!3m1!1s0x0:0x4f9805664d5baf1?sa=X&ved=2ahUKEwjk1u6e5b_pAhVSiFwKHXpED8IQ_BIwEnoECBMQBg
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
mailto:england.pharmacysouthwest@nhs.net
mailto:yvonne.somersetlpc@gmail.com
mailto:somccg.antibodytestingsomerset@nhs.net
https://www.pharmaceutical-journal.com/news-and-analysis/opinion/editorial/covid-19-antibody-testing-not-yet-a-game-changer/20208218.article
mailto:yvonne.somersetlpc@gmail.com


pharmacy's clinical record for the service. These changes were agreed by the Department of 
Health and Social Care and NHS England and NHS Improvement (NHSE-I), following a proposal 
to move to a verbal consent model made by PSNC. 

 Additionally, all MUR, NMS and AUR consultations may now be provided by phone or video 
consultation, without the contractor having to seek prior approval from NHSE-I. This should 
only happen where it is clinically appropriate to do so, and in circumstances where the 
conversation cannot be overheard by others (except by someone whom the patient wants to 
hear the conversation, for example a carer). 

 We would encourage contractors to use this opportunity to increase participation in these 
important services for patients and the wider health system. 

 Read more about the advanced service changes at the PSNC website. 
 

3. Macmillan Cancer Support Sober October healthy lifestyle and fundraising campaign 
[Information] 

 Macmillan Cancer Support are encouraging people to change their drinking habits during 
Sober October by going alcohol-free for the month as a fundraising challenge to support 
people with cancer and as a healthy lifestyle change. 

 Heavy drinkers or people dependent on alcohol are advised to speak with their GP before 
signing up. 
 

Finance 
1. Pharmacy Quality Scheme (PQS) part 1, 2020-21 [Action] 

 The Pharmacy Quality Scheme (PQS) part 1, 2020-21 was announced on 13th July 2020.  

 Claims can be submitted via the MYS portal between 14th July 2020 and 23:59 on 29th 
January 2021 but you should do this AS SOON AS POSSIBLE. Failure to declare in PQS part 1 
means you cannot claim PQS part 2, 2020/1. 

 
2. Pharmacy Quality Scheme (PQS) part 2, 2020-21 [Information] 

 Full details of Pharmacy Quality Scheme (PQS) part 2, 2020-21 have been published. 

 The scheme will formally commence in October 2020. Declaration for part 2 of the scheme 
must also be made via the MYS portal between 09:00 on 1st February 2021 and 23:59 on 26th 
February 2021. Completion of part 1 is a gateway requirement for part 2 (see above). 

 There are five domains each with its own component criteria to achieve; all criteria in a 
domain must be completed to be able to claim a payment for that domain. 

 We have provided you with support to help you to meet the criteria for the Prevention 
Domain below. We will continue to share useful local information to help you complete the 
PQS requirements for other domains in future bulletins.  

 

Prevention 
Domain 

 
 
 

Suicide awareness and action plan 

 All* patient-facing staff must have completed the Zero Suicide Alliance (ZSA) training. 
(*Staff members, who have been affected by suicide and do not wish to undertake the 
ZSA training, are exempt from completing it.) 

 Prepare or update an action plan which includes the action to take if anyone reports to 
staff that they have suicidal feelings. 

https://psnc.org.uk/our-news/advanced-services-changes-to-consent-and-other-rules/
https://www.gosober.org.uk/about/the-challenge
https://psnc.org.uk/services-commissioning/pharmacy-quality-scheme/pqs-2020-21-part-1/
https://psnc.org.uk/our-news/full-part-2-pqs-details-published/
https://www.zerosuicidealliance.com/training/pharmacy-quality-standard-training?utm_source=pharmacy&utm_campaign=quality_standard


Prevention 
Domain 

Local services you could include in your suicide awareness action plan include: 

 Mindline Somerset - emotional support and mental health helpline open 24 hours a 
day, 7 days a week. Tel: 01823 276 892. 

 Somerset Survivors - working together to reduce domestic abuse in Somerset. 
Opening Hours - 8am to 8pm Monday to Friday and 9am to 1pm Saturday/Sunday. 
Tel: 0800 69 49 999. 

 UK Men's Sheds Association – helps to reduce loneliness and isolation. Local Men’s 
sheds are in Taunton, Bridgwater, Burnham-on-Sea, Wells, Shepton Mallet, Frome, 
Wincanton, Yeovil, South Petherton, Crewkerne, Street and Chard (in development). 

 Somerset Mental Wellbeing Service (SMWS) - promoting mental wellbeing through 
connecting with your community. 

 Somerset Children & Young People Health & Wellbeing - supports schools, colleges, 
getset services, children’s centres and the wider children and young people's 
workforce to improve the health and wellbeing of children and young people in 
Somerset. 

 Samaritans – branches in Yeovil Sherborne & District and Taunton. Tel: 116 123 free 
from any phone. 

 Papyrus - provides confidential support and advice to young people struggling with 
thoughts of suicide, and anyone worried about a young person through  
HOPELINEUK - tel: 0800 0684141. 
 

Sugar sweetened beverages 
Sales by the pharmacy (the registered pharmacy premises) of Sugar Sweetened Beverages 
must account for no more than 10% by volume in litres of all beverages sold. 
 

Weight management 

 All non-registered patient-facing pharmacy staff that provide health promoting advice to 
have completed the PHE All Our Health: bitesize training and assessments on Adult 
Obesity and Childhood Obesity.  

 All registered pharmacy professionals to have completed sections 1 and 3 of the  
CPPE Weight management for adults: understanding the management of obesity  
e-learning programme and associated e-assessment.  

 Develop and implement an action plan of how the team would proactively engage with 
people to discuss weight and assist a person who would like support with their weight. 
The action plan should include a list of local support or physical activity groups that the 
person could be referred to and support materials/tools they could use. 
 

 Local services you could include in your weight management action plan include: 

 Schools Advisory Service (SAS) - the focus for September is Weight Management 
Support. 

 Healthy Weight Somerset - provides links to options to help people to manage and 
maintain their weight healthily 

 NHS Couch to 5K - a 9-week running plan for beginners to achieve 5K or 30 minutes 
running. 

 NHS Live well - advice, tips and tools to help people make the best choices about 
their health and wellbeing. 

 NHS Weight loss plan - designed to help people lose weight at a safe rate of 0.5kg to 
1kg (1lb to 2lb) each week by sticking to a daily calorie allowance. 
 

 

 If you have any questions or need any help please contact yvonne.somersetlpc@gmail.com if 
you have any questions or need any help. 

https://www.mindinsomerset.org.uk/our-services/adult-one-to-one-support/mindline/
http://www.somersetsurvivors.org.uk/
https://menssheds.org.uk/
https://www.smws.org.uk/
https://www.cypsomersethealth.org/
https://www.samaritans.org/
https://www.papyrus-uk.org/
https://www.e-lfh.org.uk/programmes/all-our-health/
https://www.e-lfh.org.uk/programmes/all-our-health/
https://www.cppe.ac.uk/programmes/l/weightman-e-01/
https://www.cppe.ac.uk/programmes/l/weightman-e-01/
https://www.cppe.ac.uk/programmes/l?t=WeightManE-A-06&evid=49996
https://schooladvice.co.uk/sas-weight-management-month/
https://www.healthysomerset.co.uk/weight/
https://www.nhs.uk/live-well/exercise/get-running-with-couch-to-5k/
https://www.nhs.uk/live-well/
https://www.nhs.uk/live-well/healthy-weight/start-the-nhs-weight-loss-plan/
mailto:yvonne.somersetlpc@gmail.com


Contact details and useful resources 
Contact details:  

 CEO: Michael Lennox. Tel: 07798 861866. Email: michael.somersetlpc@gmail.com 

 Engagement Officer: Yvonne Lamb. Tel: 07932 952497. Email: 
yvonne.somersetlpc@gmail.com  

 Administration Officer: Mary Pennington. Tel: 077142 14811. Email: somersetlpc@gmail.com  
 

If you wish to contact any other Community Pharmacy Somerset member, visit our website at: LPC 
members and officers. 
 

Useful resources: 

 CPPE COVID-19 learning and resource hub 

 NHS (COVID-19) Community Pharmacy Standard Operating Procedure and Contact details 
for Community Pharmacy SOP  

 NPA Coronavirus (COVID-19) updates  

 PSNC COVID-19 hub 

 Royal Pharmaceutical Society Coronavirus (COVID-19) hub 

 Somerset LPC website 
 
  @SomersetLPC   @SomersetLPC 

 

mailto:michael.somersetlpc@gmail.com
mailto:yvonne.somersetlpc@gmail.com
mailto:somersetlpc@gmail.com
https://psnc.org.uk/somerset-lpc/new/lpc-members-and-officers/
https://psnc.org.uk/somerset-lpc/new/lpc-members-and-officers/
https://www.cppe.ac.uk/covid-19/default
https://psnc.org.uk/somerset-lpc/wp-content/uploads/sites/55/2020/03/Novel-coronavirus-COVID-19-standard-operating-procedure-Community-Pharmacy-v2-published-22-March-2020.pdf
https://psnc.org.uk/somerset-lpc/wp-content/uploads/sites/55/2020/03/20200304-Contact-details-for-Community-Pharmacy-SOP-p12-v1.0.pdf
https://psnc.org.uk/somerset-lpc/wp-content/uploads/sites/55/2020/03/20200304-Contact-details-for-Community-Pharmacy-SOP-p12-v1.0.pdf
http://www.npa.co.uk/coronavirus-updates/
https://psnc.org.uk/the-healthcare-landscape/covid19/
https://www.rpharms.com/coronavirus
https://psnc.org.uk/somerset-lpc/our-news/
https://www.facebook.com/cppe.southwest
https://twitter.com/CPPESouthWest
https://twitter.com/SomersetLPC
https://www.facebook.com/somersetlpc/

