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July 2016 

PSNC Briefing 035/16: Summary of PSNC Meeting July 2016 
 
PSNC met in Liverpool on Tuesday 12th and Wednesday 13th July. 

The consultation on proposed funding and other changes to community pharmacy in 2016/17 and beyond closed 

on May 24th and since then there has been no announcement from the Department of Health or minister.  

PSNC's focus remains on the need to secure a sustainable future for contractors. PSNC recognises that it must 

promote positive perceptions of community pharmacy while confronting and addressing any negative ones. In the 

absence of a decision of pharmacy funding, PSNC's focus remained on the campaign for community pharmacy, 

building evidence to support the sector, analysing the likely implications of the Government proposals and IT and 

other matters. 

Campaigning and building evidence for community pharmacy 

Brexit and the resulting changes and uncertainty within government mean that it is likely that a determination of 

funding and other matters will be delayed – possibly until the autumn. However, the Committee noted that it is 

important that PSNC, contractors and LPCs keep up the momentum over the summer with MPs and other lobbying. 

PSNC will provide guidance and help for LPCs and will continue to work with the other pharmacy organisations via 

the Communications and Steering Groups to ensure that activities are aligned. The NPA will continue to lead on 

campaign support for use by contractors. To help ensure consistency across pharmacy the national pharmacy 

organisations have worked on key messages to be used in upcoming lobbying efforts - these will be shared as soon 

as is possible.  

PSNC was also updated on the work the Committee commissioned from PricewaterhouseCoopers on the social 

value of community pharmacy. This is nearly completed and is an excellent piece of work that LPCs and others will 

be able to draw on. The report will be published in the next few weeks along with supporting material from PSNC 

to help LPCs make best use of the data. 

PSNC and NPA are also starting an important piece of work to evidence the value of MURs to counter any attempts 

to undermine the future commissioning of the service. 

Community pharmacy funding proposals 

PSNC has done extensive financial modelling of the possible impacts of the proposed changes to fees and 

allowances and the Committee explored this modelling and the implications for contractors in depth at the 

meeting. The Committee also discussed current fee rates and margin. 
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EPS Phase 4  

Following feedback from community pharmacy on outstanding issues with the Electronic Prescription Service (EPS), 

HSCIC has put forward a revised proposal to pilot Phase 4 EPS. PSNC accepted this proposal so long as the issues 

are addressed and the pilot explores the sustainability of Phase 4 for community pharmacy contractors.  

Service Development 

The Community Pharmacy Forward View, which PSNC has worked on with Pharmacy Voice and which is endorsed 

by the Royal Pharmaceutical Society, will be published over the summer.  

PSNC is developing its proposals for a care plan service which would include the development of services to care 

homes and people living in their own homes. And the Committee continues to explore how a quality payments 

framework might work in practice. 

Regulatory and other matters 

PSNC discussed the fact that following the referendum decision, there is an opportunity to question the need for 

full implementation of the Falsified Medicines Directive (FMD); partial implementation might reduce some of the 

burden of cost for contractors. PSNC will work with other pharmacy organisations to explore this possibility.   

PSNC agreed that the office should write to NHS England, to indicate that the level of service provided by Primary 

Care Support England (Capita) is unacceptable and seek compensation for contractors. The Committee was 

concerned that after all the reported problems with the delivery of controlled stationery, there are increasing 

numbers of reports about Capita's management of market entry provisions. 

LPC Support 

PSNC is working, with Hampshire and IoW LPC, on refreshed resources to help contractors and LPCs to promote the 

electronic repeat dispensing service. These will be available soon and will be used to help conversations with GPs at 

the RCGP Conference where PSNC and its sister bodies from the other home nations are exhibiting.  

The LPC and Implementation Support Subcommittee (LIS) also discussed the positive feedback that has been 

received about the PSNC Leadership Academy. LIS is keen to continue with the Academy but will first seek views 

from LPCs to inform an evaluation.  

The Subcommittee talked about the 2016 LPC Conference and a draft agenda will be sent to LPCs to seek their 

feedback. LIS also agreed that proxy voting will be allowed at this year's Conference, however each person will only 

be able to have one proxy vote, so each LPC will have to send 50 per cent of their allowed places at the conference 

to get their full number of votes. 

 
If you have queries on this PSNC Briefing or you require more information please contact Zoe Smeaton, Head of 
Communications and Public Affairs. 
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