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July 2015 

PSNC Briefing 040/15: Update on the Health and Care Landscape 
 
This briefing is part of a series issued regularly by PSNC to inform pharmacy contractors and LPCs of developments 
in the wider health and care landscape beyond community pharmacy. It builds on the Health & Care Review articles 
which are published on the PSNC website every week. 
 

Cornwall NHS integration-devolution deal  
Cornwall looks set to follow in the footsteps of Manchester, with an announcement expected this week (week 
commencing 6th July) of a devolution deal, which will include greater integration and control over health and care 
spending. 
 
The full details of the deal are still being finalised; however, the ambition is that by the end of the decade the area 
will have developed options for the management of a £2bn pooled budget combining health, welfare and social 
care spending. 
 
In Manchester it is proposed that health and care commissioning budgets would be integrated, and pooled with the 
area’s share of NHS England’s primary and specialised services budgets. However, the Health Service Journal has 
reported that, unlike in Manchester, NHS England at present has no intention of delegating its specialised services 
budget to Cornwall. The devolution deal is likely to involve integrated commissioning of health and social care by 
Kernow Clinical Commissioning Group and Cornwall Council. 
 

£22bn NHS efficiency savings ‘virtually impossible’ says Lamb 
Norman Lamb, the former Liberal Democrat care minister, has said that the plans for £22bn efficiency savings 
outlined in the NHS Five Year Forward View (5YFV) are ‘virtually impossible’ to achieve. 
 
Mr Lamb, who was care minister when the 5YFV was published, said the document’s financial assumptions were 
“completely heroic”, and “the assumption which involved the biggest efficiency savings brought the gap down to 
£8bn”.  
 
The forward view “didn’t say much about Simon Steven’s views about the likelihood of achieving that. I think he 
would know that it’s virtually impossible… and everyone on the ground knows just how impossible it is,” said Mr 
Lamb. 
 

Integrated care records move Manchester closer to shared care 

Integrated care records for 6,000 patients are now being shared between NHS and social care workers employed 
across three Clinical Commissioning Groups (CCGs) in Manchester. 
 
Data has been combined from three acute trusts – Central Manchester University Hospitals Foundation Trust, 
Pennine Acute Hospitals Trust, and University Hospitals of South Manchester FT – 90 GP practices and Manchester 
City Council’s social services department.  
 

The Healthcare 
Landscape 

http://psnc.org.uk/our-news/health-care-review-12/
http://psnc.org.uk/the-healthcare-landscape/the-nhs-five-year-forward-view-5yfv/
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Records from Manchester Mental Health and Social Care Trust and North West Ambulance Service Trust are also 
planned to be shared this year.  
 
Existing systems used by each service feed into the shared records, which have been created by IT firm Graphnet 
Health. 
 
The patient plans, currently used by about 900 registered users, remove the need to enter information twice, and 
means records are kept up to date when new information is entered on local systems. 
 
More than £100,000 has been invested in the infrastructure to run the project, which has so far been focused on 
patients at high risk of being admitted to hospital. 
 
When a new patient plan is created, specific details such as patient management, crisis and risk planning, core 
team and specialist services, informal carer and next of kin details are combined with information such as 
medications, allergies and investigations from the shared care record. It is then kept up to date by users across the 
care community. 
 

Create urgent care networks, urges NHS England 

NHS England has said urgent and emergency care networks should be set up across England to set and monitor 
standards of care and ‘designate urgent care facilities’. 
 
NHS England has said each board should include representation from: 
 

 System resilience groups; 

 Clinical Commissioning Groups, including the lead commissioner for ambulance services); 

 All acute hospital and urgent care centres; 

 At least one Health and Wellbeing Board; 

 At least one NHS 111 provider; 

 At least one GP out of hours provider; 

 At least one ambulance service; 

 At least one community provider; 

 At least one mental health trust and provider of health based place of safety; 

 At least one local authority; 

 Community pharmacy services; 

 Health Education England through the local education and training board; 

 Local Healthwatch; and 

 Commissioned independent providers. 
 
NHS England has published guidance Role and Establishment of Urgent and Emergency Care Networks, which states 
the purpose of the network is to improve the consistency and quality of urgent and emergency care by bringing 
together system resilience groups and other stakeholders to address challenges in the urgent and emergency care 
system that are difficult for single SRGs to address in isolation. 
 
The networks will be expected to produce long term plans to deliver the aims of the wider urgent and emergency 
care review. 
 

Additional resources added to Commissioning for Value 

New resources have been added to the Commissioning for Value webpage and tools have also been updated to 
provide greater functionality. The tools include pathway data for maternity and early years; substance misuse; and 
mental health at local authority level.  

 

http://www.nhs.uk/NHSEngland/keogh-review/Documents/Role-Networks-advice-RDs%201.1FV.pdf
http://www.england.nhs.uk/resources/resources-for-ccgs/comm-for-value/
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Obesity statistics published by House of Commons Library 

House of Commons Library has published a briefing on Obesity statistics for England, Scotland, Wales and Northern 
Ireland with international comparisons. 
 
Breakdowns by age, gender, local authority and deprivation are given where possible, and data for both adult and 
child obesity is covered.  
 
In addition to statistics on the prevalence of obesity, this briefing gives statistics on prescriptions of drugs for 
obesity, trends in bariatric surgery, and the detrimental effect of obesity on health.  
 

£60m contract awarded to replace NHS mail 
A £60m contract has been awarded to consultancy film Accenture to deliver a replacement for the NHS’s secure 
email system by the Department of Health. 
 
The “NHSmail2” project will include upgrades designed to make it easier for the system’s 650,000 users to interact 
with colleagues using other secure email services. It will also include expanded video and audio capabilities. 
 

Hunt sets out 25 year vision for the NHS  
Health Secretary Jeremey Hunt has given a major speech (16 July 2015) on NHS reform and his vision for the NHS 
over the next 25 years. Mr Hunt, who was speaking to delegates at the King’s Fund, outlined his future plans for a 
patient-led, transparent and safer NHS. 
 
During his speech Mr Hunt announced the NHS will become the world’s safest and largest learning organisation 
through the establishment of NHS Improvement – the new name for the jointly led NHS Trust Development 
Authority (TDA) and Monitor. The new organisation will host a new Independent Patient Safety Investigation 
Service modelled on the Air Accidents Investigation branch – with the aim of supporting providers to become more 
efficient and provide a higher quality of care. 
 
Mr Hunt also spoke of the need for a proper 7-day NHS service to ensure patients are as safe at weekends as they 
are during the week. He said the British Medical Association (BMA) needed to get real, and argued that a lack of 
consultant cover at evenings and weekends was responsible for 6,000 deaths a year. The BMA is not remotely in 
touch with the views of its own members, he said. 
 
If no agreement can be reached with BMA union negotiators on this matter by September, the government will be 
willing to impose a seven day contract on all new consultants he said, with Ministers wanting at least half of all 
consultants on seven day contracts by 2020. 
 
In addition, Mr Hunt advised that for the first time GPs will be asked to inform patients of the Care Quality 
Commission rating and waiting time data at hospitals, enabling patients’ to choose with a more accurate picture of 
their local hospital’s performance and quality. In March 2016, England will become the first country in the world to 
publish avoidable deaths by hospital trust, while the King’s Fund will produce ratings on the overall quality of care 
provided to different patient groups in every health economy. 
 
Meaningful choice and control for patients over services offered in maternity, end of life care and long term 
conditions will also be available. 
 
Internet entrepreneur and cross-bench peer Martha Lane Fox will also lead on increasing take-up of new digital 
innovations in health with Mr Hunt including in his speech plans for the Government to look to embrace the 
potential of technology to “shift power to patients”. 
 
Mr Hunt’s speech is available to view on the GOV.UK website. 
 

http://researchbriefings.parliament.uk/ResearchBriefing/Summary/SN03336#fullreport
https://www.gov.uk/government/speeches/making-healthcare-more-human-centred-and-not-system-centred
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New measures announced to improve safety across NHS 

The Department of Health has published (16 July 2015) Learning not Blaming, it’s full response to the Freedom to 
Speak Up, the Public Administration Select Committee (PASC) report on clinical incidents, and the Morecambe Bay 
Investigation. 
 
The Morecambe Bay Investigation was established by the Health Secretary Jeremy Hunt in September 2013. It was 
set up in response to a series of maternal and neonatal deaths at the Trust between January 2004 and June 2013. 
 
Mr Hunt told Parliament that when things go wrong “they will no longer be swept under the carpet” and that the 
NHS must “listen, learn and improve”. 
 
Actions to ensure such failings never happen again include: 
 

 removing the Nursing and Midwifery Council’s current responsibility for statutory supervision in the United 
Kingdom, moving to a model of professional supervision similar to that of other health professionals; and 

 a full-scale review into current maternity services and provision across the country, which started earlier 
this year, led by Baroness Cumberlege. 

 
He also accepted the PASC report recommendations, which includes setting up a new independent NHS patient 
safety investigation service to begin in April 2016. 
 
In addition, to ensure everyone in the NHS feels confident and supported to raise concerns Mr Hunt committed to a 
number of measures from the Freedom to Speak Up review including: 
 

 a national ‘whistleblowing’ lead to be located in the Care Quality Commission; 

 ‘Freedom to Speak up Guardians’ to be appointed in all local NHS organisations; and 

 whistleblowing training for all healthcare workers. 
 

£10bn funding commitment confirmed in budget 

The Chancellor George Osborne has confirmed that spending on the NHS in England will increase by £10bn per year 
in real terms by 2020/21. 
 
Mr Osborne delivered the summer budget on Wednesday 8th July confirmed the Government’s commitment to 
fully funding the NHS 5YFV, providing £8bn a year by 2020 on top of the £2bn, which the Government committed 
to in the Autumn statement.   
 

Record 1m responses in first six months for GP friends and family tests 
More than 1m responses to GP practice friends and family tests (FFTs) have been collected since December 2014, 
when the scheme was rolled out to primary care. 
 
Official data has shown that practices have continued to receive a high rate of positive responses with 88% of the 
1,019,161 responses received to date having been positive, with only 6% of respondents in May 2015 saying they 
would not recommend their GP practice. 
 
However, a third of GP practices (68%) failed to submit any data from the FFT for the latest month available – May 
2015. 
 

Nationwide breast cancer campaign launched by NHS England 

Public Health England (PHE) has launched a nationwide ‘Be Clear on Cancer’ campaign aimed at women aged 70 
and over to drive awareness of the risk of breast cancer amongst this age group and to increase their knowledge of 
lesser-known breast cancer symptoms. 

https://www.gov.uk/government/publications/learning-not-blaming-response-to-3-reports-on-patient-safety
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Around 13,400 women aged 70 and over are diagnosed with breast cancer each year, accounting for a third of all 
breast cancer cases. Approximately 30% of all women diagnosed with breast cancer report a symptom other than a 
lump. However, research shows that when asked to name symptoms of breast cancer, only half of women over 70 
(48%) could name a symptom aside from a lump. 
 
The campaign was launched on Monday 13 July and will run for eight weeks. More information can be found on 
www.nhs.uk/breastcancer70. 
 

Cancer strategy for England 2015-2020 published 
The Independent Cancer Taskforce has published Achieving world-class cancer outcomes: a strategy for England 
2015-2020, which outlines how an additional 30,000 patients every year could survive cancer for 10 years or more 
by 2020. Of these, around 11,000 would be through earlier diagnosis. 
 
The Independent Cancer Taskforce outlines six strategic priorities in the report to help the NHS achieve world-class 
cancer outcomes. Community pharmacy is highlighted in the report in recommendation 72: 
 
‘NHS England should evaluate, through new or existing vanguards, whether the establishment of community 
oncology nurse services and community pharmacy services could cost effectively assist with management of 
consequences of treatment and treatment adherence.’ 
 

More than a fifth of young people have tried e-cigarettes 
New figures published by the Health and Social Care Information Centre (HSCIC) show that more than a fifth (22%) 
of 11 to 15 year olds have used e-cigarettes on at least one occasion and the majority (88%) have heard of them. 
 
The report, Smoking, Drinking and drug use among young people in England found that the use of e-cigarettes 
varied according to age, gender and smoking status: 

 
 One in 20 (5%) 11 year olds said they had used e-cigarettes. By comparison, the figure was seven times 

higher (35%) for 15 year olds; 
 Boys (23%) were more likely to have ever used e-cigarettes than girls (20%); and 
 Nine in ten (89%) regular cigarette smokers had used e-cigarettes, compared to one in ten (11%) who had 

never smoked. 
 
The report shows a decline in the prevalence of smoking, alcohol and drug use among 11 to 15 year olds. In 
addition to monitoring use, the survey reports on the attitudes of pupils and found that drug use was considered to 
be the least acceptable.  Nearly half (48%) of pupils thought that that it was okay to try drinking alcohol to see what 
it was like, followed by smoking cigarettes (26%) and taking cannabis (9%). 
 

Five Year Forward View highlighted in NHS England’s annual report 
NHS England Chief Executive Simon Stevens has pointed to the publication of the 5YFV as one of the most 
significant moments of the past year. 
 
In the introduction to NHS England’s 2014-15 Annual Report Mr Stevens states “It was a year in which the Health 
Service responded – largely successfully – to wide-ranging operational pressures. But, as importantly, it was a year 
in which patients’ groups, caring professionals and national leaders came together to chart a shared direction for 
our country’s NHS for the next five years. 
 
“2015-16 represents year one of the Five Year Forward View. So, for the year ahead, NHS England has identified 
key commissioning priorities for improvement. These include cancer care, mental health, learning disabilities, and 
obesity and diabetes prevention. 
 

http://www.nhs.uk/breastcancer70
http://www.cancerresearchuk.org/sites/default/files/achieving_world-class_cancer_outcomes_-_a_strategy_for_england_2015-2020.pdf
http://www.cancerresearchuk.org/sites/default/files/achieving_world-class_cancer_outcomes_-_a_strategy_for_england_2015-2020.pdf
http://www.hscic.gov.uk/catalogue/PUB17879
http://www.england.nhs.uk/wp-content/uploads/2015/07/nhse-annual-report-2014-15.pdf
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“Our care redesign focus will be on primary care, urgent and emergency care, and maternity services. And we will 
be working with communities and frontline services across England to support a variety of new vanguards.” 
 

Eight new urgent and emergency care vanguard sites announced  
NHS England has revealed eight new vanguard sites that will transform urgent and emergency care for more than 
nine million people. 
 
The new vanguards follow the announcement of the success of the regional major trauma networks, which were 
set up three years ago resulting in a 50% increase in the chance of survival for trauma patients, according to an 
audit by the Trauma Audit and Research Network. 
 
The new vanguard sites are tasked with changing the way in which all organisations work together to provide care 
in a more joined up way for patients. 
 
Urgent care will be delivered, not just in hospitals but also by GPs, pharmacists, community teams, ambulance 
services, NHS 111, social care and others, and through patients being given support and education to manage their 
own conditions. Another aim is to break down boundaries between physical and mental health to improve the 
quality of care and experience for all. 
 
Six vanguards will cover smaller local systems which may include hospitals and surrounding GP practices and social 
care, while two network vanguards will be working with much larger populations to integrate care on a greater 
scale. 
 
The sites will get access to funding from NHS England’s £200m transformation fund in 2015-16.  
 
The eight new vanguard sites are: 
 

1. South Nottingham System Resilience Group – a partnership of local organisations, including Nottingham 
University Hospitals Trust, South Nottingham and Erewash Clinical Commissioning Groups (CCGs), 
Nottingham City and County councils, and East Midlands Ambulance Service; 

2. Cambridgeshire and Peterborough CCG; 
3. North East Urgent Care Network; 
4. Barking and Dagenham, Havering and Redbridge System Resilience Group; 
5. West Yorkshire Urgent Emergency Care Network; 
6. Leicester, Leicestershire and Rutland System Resilience Group; 
7. Solihull Together for Better Lives – comprises Heart of England Foundation Trust, Birmingham and Solihull 

Mental Health FT, Solihull Metropolitan Borough Council, Solihull CCG, primary care and lay members; and 
8. South Devon and Torbay System Resilience Group – led by South Devon and Torbay CCG, South Devon 

Healthcare FT, and Torbay and Southern Devon Health and Care Trust. 
 

Urgent action pledged on over-medication of people with learning disabilities 
NHS England has promised rapid and sustained action to tackle the over-prescribing of psychotropic drugs to 
people with learning disabilities after three separate reports highlighted the need for change. 
 
Research commissioned by the health body and delivered in three reports from the Care Quality Commission (full 
report to be published in September 2015), PHE and NHS Improving Quality has found that: 

 
 there is a much higher rate of prescribing of medicines associated with mental illness amongst people with 

learning disabilities than the general population, often more than one medicine in the same class, and in 
the majority of cases with no clear justification;  

 medicines are often used for long periods without adequate review, and; 

 there is poor communication with parents and carers, and between different healthcare providers. 

http://www.improvinghealthandlives.org.uk/publications
http://www.nhsiq.nhs.uk/winterbourne
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In the report authored by PHE it is estimated that up to 35,000 adults with a learning disability are being prescribed 
an antipsychotic, an antidepressant or both without appropriate clinical justification. 
NHS England has written a letter urging the review of prescriptions, and promised to spearhead a call to action to 
tackle these problems, similar to that which has been so effective in reducing the inappropriate use of 
antipsychotics with dementia patients. 
 
This will involve bringing together representatives of both professional and patient groups for an urgent summit on 
17th July, at which an action plan and a delivery board will be established to drive the necessary changes. 
 
NHS England are also considering issuing a patient safety alert to ensure that frontline clinicians and other health 
professionals are aware of the concerns, and have published information on their website for concerned patients 
and family members. 
 

NHS needs at least £1.5bn a year for transformation 
A joint report published by the King’s Fund and the Health Foundation says the NHS needs a dedicated 
transformation fund of at least £1.5bn a year to properly test and roll out new models of care. 
 

The Making change possible: a Transformation Fund for the NHS says some of the funding could come from 
existing streams, such as the £200m transformation fund mainly allocated to NHS England’s vanguard sites. 
However, additional cash would also be required above the £8bn the government has already pledged to the 
NHS by 2020 to support the Five Year Forward View. 
 
The report recommends a fund of between £1.5bn and £2.1bn a year until 2020-21, with a second phase 
focused on rolling out the successful models beyond then. 
 

Cut sugary drinks from children’s diets urge PHE 
PHE has called on parents and families to cut sugary drinks from their children’s daily diet, after independent 
nutrition experts say the country consumes too much sugar, leading to major health consequences. 
 
The Scientific Advisory Committee on Nutrition (SACN) Carbohydrates and Health report, recommended a 
significant cut to the amount of sugars people consume as part of their daily calorie intake - halved from 10% to 
5%. The report also recommends that consumption of sugar sweetened drinks is minimised and fibre increased. 
 
While PHE has identified cutting sugary drinks as the first step parents can take, updated advice from its childhood 
obesity prevention campaign, Change4Life, also provides families with advice on how to cut down on other sugary 
foods. In addition, people are now being strongly advised to have only one 150ml serving of fruit juice or smoothie 
per day, with a meal, as part of their five a day because of the high levels of sugar they contain. 

 
 
If you have any queries on this PSNC Briefing or you require more information, please contact Rosie Taylor, 
Pharmacy and NHS Policy Officer. 
 

http://www.england.nhs.uk/wp-content/uploads/2015/07/med-advice-ld-letter.pdf
http://www.england.nhs.uk/ourwork/qual-clin-lead/ld/medicine-advice/
http://www.health.org.uk/publication/making-change-possible-transformation-fund-nhs
https://www.gov.uk/government/publications/sacn-carbohydrates-and-health-report
mailto:Rosie.Taylor@psnc.org.uk
mailto:Rosie.Taylor@psnc.org.uk

