CG Lead – Outline Job Description
Purpose of the Clinical Governance Lead

The Clinical Governance Lead is the main contact at the pharmacy, for the exchange of information on clinical governance between the NHS England Area Team (AT) and the pharmacy.
Authority

Because the Clinical Governance Framework is a part of the Terms of Service, the Clinical Governance Lead will have authority to implement the Clinical Governance framework, or report to a person who has that authority.

In order to respond to requests for information made by persons contacting or visiting the pharmacy on behalf of the AT, the Clinical Governance Lead should have sufficient authority to collate and disclose all clinical governance information that is properly requested.

Competence

The clinical governance framework is set out in a mixture of Regulations, Directions and Particulars approved by the Secretary of State.  The Clinical Governance Lead must be able to understand the requirements, formulate pharmacy policies (with or without support from others), communicate with and advise members of staff on the requirements, as well as keep policies and procedures under review.

The areas covered in clinical governance are:

(a) a patient and public involvement programme;

(b) a clinical audit programme (normally of five days), which includes at least one pharmacy based audit and one other audit agreed by his AT in each financial year;

(c) a risk management programme;

(d) a clinical effectiveness programme;

(e) a staffing and staff management programme;

(f) an information governance programme; and
(g) a premises standards programme.
Knowledge

The Clinical Governance Lead must have knowledge of the pharmacy’s procedures relating to NHS services, including the location of SOPs and arrangements for review.
The Clinical Governance Lead must have knowledge of the other NHS services that are available in the locality of the pharmacy, including other NHS pharmacies in the vicinity of the pharmacy; the local GP practice(s), NHS dental practice(s), and the nearest Accident and Emergency department.  This information may be provided by the AT or NHS Choices.
Relationships

As compliance with the clinical governance framework requires the co-operation of a number of people, the Clinical Governance Lead will need to be a good team player, and have the respect of other members of the pharmacy staff.
