
LPC Chairs and Chief Officers meeting June 2017 – table discussions report 

A national meeting of LPC Chairs and COs was held in London on 7th June. There were 91 LPC 

attendees.  

The agenda for the day included an update from Sue Sharpe and covered the following topics: the 

Judicial Review and next steps; the campaign for community pharmacy; developing a service led 

contract and new funding model; average item value; PSNC support for LPCs and contractors; NHS 

policy development; local developments with STPs; working with CCGs; PSNC resources for service 

development; eRD; regulatory issues; and the LPC Conference 2017 and beyond. 

From the feedback, delegates felt due to time pressures some sessions were rushed, but that overall 

it was a valuable day. 

Table discussion – LPC support  

One of the table discussion sessions was on LPC support and from the comments flip charted the LIS 

Chair and Head of LPC and Contractor Support have identified the stronger suggestions for 

consideration: 

Request for more templates and business cases to support local commissioning 

PSNC comment:  A business case for the Minor Ailment Service is currently being finalised as part of 
the ‘Services in a Box’ work (see SDS agenda for more details) and a business case is planned for each 
‘Service in a Box’ that is developed (Stop smoking is the next toolkit which will be developed, followed 
by a toolkit for a discharge service, COPD case finding, Hypertension case finding and Emergency 
Hormonal Contraception). There is also a business case available on the PSNC website for NHS Health 
Checks. We will promote the availability of the material to LPCs and contactors. 
 
 
Support/ marketing material for public facing work promoting community pharmacy  

PSNC comment: PSNC has a number of resources available which LPCs and contractors can use to 

promote community pharmacy to patients and the public including:  

• Flyers and posters to promote eRepeat Dispensing and flu vaccinations; 

• Information leaflets on EPS, MURs and the NMS; 

• A PowerPoint for use with patient groups; and 

• Resources such as Prescription Charge Cards, Unwanted Medicines Cards and a poster on 

freedom of choice. 

The cross-pharmacy Communications Group continues to discuss ways to engage with the public and 
an Action Day and subsequent MP flu vaccination visits in the autumn should offer a key opportunity 
for this. PSNC will also be supporting Ask Your Pharmacist Week which provides another opportunity 
to engage with the public. And we will work on patient facing resources to promote key messages 
about three situations in which people can seek help from pharmacies – when they have been 
discharged from hospital, need an urgent supply of a medicine, or have symptoms and cannot get a 
GP appointment. 
 
 
Guidance on size of LPCs and infrastructure  

PSNC comment: A good suggestion, we will prepare guidance for LPCs to supplement our existing 

guidance on options for LPC structures which is available on the PSNC website. 



Training needs  

LPCs suggested: networking and meeting skills, market entry, GPs contract, procurement, social 

media, negotiation, influencing, preparing bids and business cases 

PSNC comment: we are planning to repeat our training on procurement, preparing bids and business 

cases for later in 2017. Negotiation skills and networking /influencing will be repeated in 2018 if strong 

demand in our LPC training needs survey; we ran social media training in June 2017 and are planning 

to repeat in 2017. We will survey an LPC training needs later this year for the 2018 programme. 

Support for working with GPs 

PSNC comment: This forms a key focus of PSNC LIS Workplan. A ‘Walk in my Shoes’ toolkit based on 

the 2015 Lewisham CCG project, in which staff from GP practices were given the opportunity to visit 

community pharmacies and community pharmacy staff were given the opportunity to visit GP 

practices, is now available on the PSNC website. The following documents have also been updated 

and published on the PSNC website: 

• PSNC Briefing 039/17: The community pharmacy – a guide for general practitioners and 

practice staff  

• PSNC Briefing 040/17: NHS community pharmacy Advanced Services – information for 
general practitioners and practice staff 

• PSNC – Advanced Services PowerPoint presentation for GPs and hospital colleagues  
 

Branded generics 

PSNC comment: 

The branded generics page on the PSBC website explains what BGs are and PSNC’s policy on BGs. 

There is also an extract from NHS Employers guidance on the dangers of BGs to community pharmacy, 

the wider NHS and patients – there is also a link to the full guidance. 

We also have a PowerPoint presentation we have prepared that LPCs can use locally which explains 
the impact of BGs on community pharmacy. Also, when talking to LPCs we would probably mention 
the ongoing workstreams mentioned by DH in their funding imposition document which were i) 
changes to category M for certain generic medicines to better reflect their market price and ii) splitting 
discount scale. These appeared in:  
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/561495/Communi
ty_pharmacy_package_A.pdf  
 
We’re hopeful we can progress these and that they would help to mitigate the BG issues somewhat. 
 

Delivery of the CPFV 

PSNC comment: 

There is a wealth of information on the PSNC website providing the background and information on 

the CPFV. Specifically, on the delivery of the CPFV a micro site (cpfv.info) has been created to provide 

community pharmacy teams, LPCs and key stakeholders with detailed information and resources, 

including an outline implementation framework for delivering this vision and case studies from 

pharmacy organisations who are pioneering new ways of working. 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/561495/Community_pharmacy_package_A.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/561495/Community_pharmacy_package_A.pdf
https://cpfv.info/

