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PSNC LPC and Implementation Support Subcommittee Minutes  

for the meeting to be held on Tuesday 9th July 2013 

Grand Harbour Hotel, West Quay Road, Southampton, Hampshire, SO15 1AG 

Present:  Mark Collins (Chairman), Christine Burbage, John Evans, Andrew Lane, Raj Morjaria, Umesh Patel 

In attendance:  Steven Banks, Peter Cattee, Liz Colling, Ian Cubbin, David Evans, Tricia Kennerley, Kirstie Hepburn, 
Elisabeth Hopkins, Peter Cattee, Peter Dixon , Margaret MacRury, Andy Murdoch, Indrajit Patel, 
Raj Patel, Bharat Patel, Gary Warner, Elizabeth Hopkins, Mark Burdon, Janice Perkins;                      
Alastair Buxton, Mike King, Komal Patel, Zoe Smeaton, Mike Dent, Harpreet Chana, Barbara 
Parsons, Shine Daley, Steve Lutener, Sue Sharpe. 

1.  Apologies for absence 
Apologies from Chris Perrington and Omar Shakoor 

 
2.  Minutes 
The minutes of the meeting held on 14th May 2013 were approved with two amendments: recording non LIS 
members as ‘In attendance’; and adding under minute 6 (Pharmacy Voice) that John Evans had emphasised at 
the meeting that there was a need for the two organisations to work together.  

3.  Matters arising 
There were no matters arising 

 
4.  Work Plan 
The work plan for 2013 was approved subject to: 

• As the meeting with the LGA has not taken place this should be RAG as Red rather than Amber 
• It was confirmed the list of key charities to target had been reported to the last meeting 
• LPCs should continue to be chased for examples of good practice 

 
ACTION 
 
5. LPC Services 
The information set out in the agenda was noted. Mike King reported that arrangements for contractors and 
LPCs needing specialist commissioning and procurement support through a PSNC preferred provider were 
progressing and discussions held with potential providers. Details would be circulated shortly. 

The proposals for extending and presenting PSNC’s LPC services were agreed. 

6. Pharmacy Voice 
The response to the request made at the last meeting and next steps were noted. 

7. LPC Conference 
The draft Rules for Discussion taking into account the changes to the LPC Conference format previously agreed 
by the LPC Working Group and subsequently LISS were considered. As LPCs can only speak once on each debate, 
unless the Chair uses his discretion to remove the restriction, LPCs should be advised to discuss each topic 
beforehand to agree the LPC position. It was noted that a timetable had already been sent out to LPCs for 
action needed in the run up to the event 

The subcommittee approved the updated Rules for Discussion. 
 
 

 



 
  

LIS Minutes 
July 2013 

 

Page 2 of 2 
 

 
 

8. LPC Data 

The information in the agenda was discussed following introductory comments from Mike Dent. There was 
agreement that LPC accounts are not easily comparable. A previous attempt to benchmark with a ‘Dashboard’ 
was on hold due to the difficulty in collecting data but it was felt that PharmOutcomes may provide the 
resource in the future. It was agreed that: 

• The LISS chair contact the individual concerned to explain the committee’s decision 

• That LPCs who want to share accounts and prepare comparisons themselves be encouraged to do so and 
PSNC will disseminate a good method if achieved 

• Regional reps monitor LPC performance and use regional meetings to support those in need of extra 
support  

9.  Market entry regulations 
 

Two regional representatives reported back following the survey to confirm no problems with the 
implementation of the regulation; this supported the experience from the PSNC training events for LPCs. Mark 
Burdon added there was the lack of expertise in the AT in dealing with such matters. 

10. The role of the LPC 

The information in Appendix LIS 06/07/13 was discussed. It was agreed that it would be a useful guide for LPCs 
and noted that when sent to LPCs it would be expanded. 

It needs to consider if an LPC may provide support even if all contractors cannot take part, for instance 
limitations on HLPs. It was suggested that the nomenclature be reviewed and the description should possibly be 
RAG rated. 

 
11. Communications 

The report in Appendix LIS 07/07/13 was received. Zoe reported that the launch of the website would now be 
on 24th July. Contact was being made with those LPCs who had not begun work to prepare for the new sites. The 
use of social media is focused on directing people to the PSNC website. 

12. Training and meeting reports 

The information in Appendix LIS 08/07/13 was received. 

13. AOB 

Gary Warner reported there was a large amount of data ( much from PharmaBase) on the use of EHC which 
could be used for a business case; any additional data to be sent to Gary or Alastair. There will be a call for data 
via the LPC Secretaries Yahoo Group. 

 
 
 
 
 

 
 

 


