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Standard Operating Procedure (SOP) for Needle and Syringe Programmes
Purpose

The purpose of the SOP is to ensure the safe and effective delivery of the needle and syringe programme
Each staff member working in the exchange will receive a copy of the SOP as part of their induction
A signed copy should be kept in the worker’s file and one should be to hand within the exchange area
Each service will have its own procedure regarding the opening, inspecting and closing of the service
Process steps

1. Greet the customer and obtain any information necessary to record activity and claim payment on the forms provided
2. Ensure any returned needles/paraphernalia are placed in a sharps container; if none are returned reinforce the importance of fetching them back next time

3. Ask the service user to complete an equipment list and make sure the correct equipment is given out. If ten needles are given out they should receive ten filters, spoons, swabs and a sharps bin

4. Discuss  relevant health issues and basic harm reduction messages, signpost to the specialist service in more complex cases
5. Input customer data and record exchange on to PharmOutcomes system 
(Help desk: 01983 216699)
Key points

· Always provide a sharps bin in order for the service user (SU) to dispose of any loose needles and/or equipment
· Make sure all paper work is completed and submitted in a timely fashion
· Equipment found outside the pharmacy shall be reported to the Safer Neighbourhood Teams (do not touch this equipment)

· Where unsure about needles and injecting sites, refer to the Addaction Pharmacy Handbook
· All queries shall be directed to the Addaction Harm Reduction Team, including the referring of complex clients, ordering supplies: 01226-289058
· Issues with waste collection, please ring Barnsley DAAT: 01226-775613 or 774956
· Relevant NSP training shall be attended when scheduled
Other Issues
· The service will have its own specific process for dealing with needle stick injuries
· The service will encourage all members of staff to get vaccinated against HBV at their GP
Signed (Worker) ……………………………………………………… Date………………………..

Signed (Supervisor) ………………………………………………… Date.………………………..
10/3/2013 NSP group, revise date 10/3/2014

See Recovery – Believe Recovery – Be Recovery
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