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Patient Group Direction for the Urgent Provision Of Repeat Medication by Community Pharmacists In Cornwall


Clinical condition
	Situation/condition


	· When a patient requires further supplies of their repeat medicines at times when the surgery is closed or an out-of-hours system is in operation and this supply cannot wait until the next surgery opening.
· Over busy holiday periods the service may be extended to include provision of repeat medicines in-hours(this will be done in liaison with both LMC and LPC)

· In emergency situations which may cover smaller local areas or the whole PCT/CCG the service may be extended to include provision of repeat medicines in-hours (this will be done in liaison with both LMC and LPC)

· In both of the above situations those pharmacies operating the PGD will be notified in writing prior to the extension coming into effect and this notification will contain the relevant areas and dates.

· (Under current emergency supply regulations a pharmacist can supply patients with up to thirty days’ supply. The pharmacist has to make a charge for this service. However, this scheme does present some patients with problems e.g. having to pay for an expensive medication they can ill afford.)



	Inclusion criteria
	· The pharmacist must be satisfied that the situation is appropriate for a PGD. The patient must be registered with a NHS GP. The patient must agree relevant clinical information to be shared between their GP and the pharmacist. Minimum information should include current medicines being presented, any allergies and clinical condition being treated (diagnosis) as necessary.


	Exclusion criteria
	· The PGD should not be used where a patient or the medicines requested fall into the exclusion criteria


	Action if patient excluded
	· It would be good practice for the Pharmacy to record any instance of exclusion. The patient should be referred back to their GP, Out of Hours Service (Serco Health Service telephone number 0845 200 0227) or NHS Direct (0845 4647) if there is a significant change in their clinical condition which would render this PGD inappropriate.



Staff characteristics

	Qualifications required
	· Pharmacist currently registered with the General Pharmaceutical Council.

	Additional requirements
	· Pharmacists must have completed the CPPE pack on Patient Group Directions

· Pharmacist must have attended a briefing session organised by the PCT/CCG or completed the RPS webinar

· Pharmacists must have signed and returned a copy of the PGD signing sheet to the PCT.

	Continuing education and training requirements
	· Regular update in Urgent Supply of Repeat Medicines
· Self declaration of competence or attendance at a refresher session.


Medicinal Product Information

	Medicinal Product
	· Any medicine included in the scope of the PGD

	Legal status
	· The legal status can be POM, P, GSL or schedule 4 or 5 CD depending on the specific medicine.

	Dosage form and strength
	· Whenever possible the patient should be supplied with the same manufacturer’s preparation, dosage form and strength normally prescribed and dispensed. However, in exceptional circumstances these can be altered provided it is equivalent in terms of active base drug (i.e. the salt can vary provided bioequivalent) and dosage regimen.


	Dose
	· As normally prescribed by the patient’s GP or if not known then as recommended by the BNF or BNF for Children. The pharmacist should use their professional judgement on the course of action should a dose be unknown.

	Exceptions
	· This is a section that lists medicines deemed unsuitable for the PGD route. Patients presenting with a request for these medicines should be referred to their GP or OOH service.

	Duration of Supply
	The quantity of medicines provided should under normal circumstances be equivalent to five days supply. When a supply is being made over a Bank Holiday or in an emergency situation then the quantity may be increased to cover the period when it may be difficult to obtain a repeat prescription. For non-residents the supply made should be equivalent to the length of their stay. The pharmacist should exercise their professional judgement when assessing the duration of supply.
Exceptions:

· Insulin, an ointment or cream or a preparation for the relief of asthma in an aerosol container when the smallest pack can be supplied.

· An oral contraceptive when a full cycle may be supplied.

· An antibiotic in liquid form for oral administration when the smallest quantity that will provide a full course of treatment can be supplied. These preparations are only likely to be required for long-term prophylactic treatment.

	Advice to be given
	· Issue the patient information leaflet.

	Charges
	· The equivalent of the normal NHS prescription charge per item and current NHS exemptions will be applicable to this scheme.

	Record keeping, labelling, and audit trail
	· Entry made on computerised PMR with patient’s name, address, date of birth, date of supply, medicines that have been supplied and doctor’s name and surgery.
The medication container or package must be labelled to show:

· The date of supply,

· The name, quantity and, where appropriate, the pharmaceutical form and strength,
· The name of the patient,
· The name & address of the pharmacy
· The words “Urgent Supply under PGD”
· The words “Keep out of the reach and sight of children” or similar warning.
A copy of the supply paperwork with batch number & expiry date must be supplied to the patient’s GP, a copy to the PCT and a copy kept for Pharmacy records.
Electronic claim form to be completed and sent to pharmacy.claims@cornwall.nhs.uk by the 5th of the month following the month of the supply. Electronic claim forms received for supplies made more than three months previously will not be reimbursed.

	Reporting procedure for adverse reactions
	· For adults over the age of 18 years, any serious adverse reactions to prescribed medication not designated as ▼ should be reported to the MHRA using the Yellow Card System. For children under the age of 18 years, all adverse reactions must be reported.
· For prescribed medication designated as▼, all adverse reactions in adults and children must be reported. 

	References-general
	· Current British National Formulary, London: British Medical Association and Royal Pharmaceutical Society of Great Britain 

· Current British National Formulary for Children, London: British Medical Association, Royal Pharmaceutical Society of Great Britain, Royal College of Paediatrics and Child Health, and Neonatal and Paediatric Pharmacist Group. 

	Legal liability
	· As with other professional activity the liability for actions taken under this PGD is with the pharmacist


Management

	Date of PGD
	· 1st March 2013

	Date this PGD becomes due for review
	· 31st March 2014


Approved by:

	
	Name 
	Signature

	NHS CIOS Medical Director 

	Dr Shelagh McCormick
(Nominated Doctor on behalf of NHSCIOS)


	

	NHSCIOS Director of Primary Care and Medicines Management
	Bridget Sampson
(Nominated Pharmacist)
	


Version 5 1st March 2013
Pharmacist Signing Sheet 
In order to continue supplying urgent medicines under a PGD from 1st March 2013, all pharmacists must complete and return this signing-sheet. The new PGD (March 2013/Version 5) and associated paperwork must then be used from 1st March 2013.
Declaration
	I have read and understood the PGD for the supply of Urgent Repeat Medication Version 5/March 2013 and I am happy to use it from the 1st March 2013.  I have access to the current set of schedules.

	Print Name
	Signature
	Date

	
	
	


I have attached the following paperwork if not previously submitted. Please tick if attached.
	1. URM PGD Training session certificate of Attendance
	

	2. CPPE pack PGD
	


Contact Details
Job Role

          ________________________________________

Pharmacy/Home                ________________________________________

Address and postcode       ________________________________________

Phone (+Fax)

________________________________________

Email



________________________________________

Please copy for your records and send the original back to Paul Hughes, Prescribing Department, NHS Cornwall and Isles of Scilly, Sedgemoor Centre, Priory Road, St Austell, Cornwall PL25 5AS 
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