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PSNC Service Development Subcommittee Minutes 

for the meeting held on Tuesday 8th October 2013 

at Devonport House, King William Walk, Greenwich, SE10 9JW 

Present: Stephen Banks, David Evans, Elisabeth Hopkins, Margaret MacRury, Indrajit Patel, 
Janice Perkins, Alan Robinson, Gary Warner (Chairman) 

In attendance: David Broome, Mark Burdon, Alastair Buxton, Peter Cattee, Liz Colling, Mark Collins, 
Ian Cubbin, Shine Daley, Mike Dent, Peter Dixon, John Evans, Komal George, Mark 
Griffiths, Trish Kennerley, Andrew Lane, Andy Murdock, Garry Myers, Barbara 
Parsons, Bharat Patel, Raj Patel, Adrian Price, Sue Sharpe, Zoe Smeaton. 

David Evans was appointed Vice Chair of the subcommittee. 

1. Apologies for absence 
No apologies for absence were received. 
 

2. Minutes 
The minutes of the meeting held on 9th July 2013 were approved and can be downloaded from PSNC’s 
website. 
 

3. Matters arising 
Item 5 - Pharmacy consumer survey 
This has been deferred as it could not be completed in time for the party conferences. However work to 
develop the survey will be taken forward as the information will be useful to feed into NHS England work 
to develop their primary care strategic framework. 
 

4. Work Plan 
The progress made against the 2013 work plan was considered and approved by the subcommittee. 
 

ACTION / RATIFICATION 
 

5. Monitored Dosage Systems  
A discussion took place on whether there was a need to develop the provision of MDS services. Points 
raised included: 

 whether the service could be developed linked to repeat dispensing – wider negotiations with NHS 

England will see a greater focus on repeat dispensing; 

 the government is aware of the costs of MDS as they were captured in CoSI, and therefore it is 

unlikely that there would be new funding available; 

 service development would have to take into account the patient criteria needed to be met but 

there is no national assessment for patient need. Work is being done jointly with RPS to develop a 

proper assessment which could be used by all healthcare professionals and to show benefit, need 

and appropriate solution; 

 provision of this support assists people to live independently and supports people to take their 

medicines properly;  

 current remuneration is not adequate or targeted at those pharmacies that provide the service; 

 opportunity to work with social care; 

 whether all pharmacists are aware of their responsibilities under the Equality Act in that it is the 

pharmacist that must make the decision on whether a patient is eligible for a compliance aid, and 

the most appropriate aid. 
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It was recommended that: 
a) The development of an MDS service should be investigated to help people live independently which 
would be discussed in due course with NHS England; and 
b) Any service development would require new funding. 
 

6. Pharmacy Workforce and HEE/HEFCE consultation  
Discussion took place on whether or not PSNC should respond to this consultation and if so, what option 
should be put forward. It was agreed that the curb in student numbers occurs at the pre-registration 
stage and that numbers of students are predicted to continue to rise. Contractors should be seen as part 
of the educational process and provision of a competent and sustainable pharmacist workforce, and 
should be funded for this function. 
 
It was recognised that full market forces (Option 1) will have the effect over time of weakening the 
profession and decreasing the calibre of students. A tight cap (Option 2) can also generate problems, 
reducing the workforce so that all, even those less competent, are employed. Option 3 will produce a 
workforce which as yet has no defined role. 
 
It was agreed that PSNC should respond to the consultation stating their view and favouring Option 2, 
but with caveats. 

 

REPORT 
 

Items 7-15 
These were matters of report. 
 

16. Any other business 
a) Evidence Awards 

An update was received indicating the number of entries so far for both awards. 
 
b) Pharmacy and Public Health publication 

The Pharmacy and Public Health Forum has launched ‘Health on the High Street’, its output from Task 
Group 4 led by the NHS Confederation. 

 

c) Quality Issues  

A verbal update was provided on the discussion with NHS England. 

 
d) Friends and Family Test  

A verbal update on this was received and a discussion followed. 


