
PSNC LPC and Implementation Support Subcommittee Minutes  

of the meeting held on 

Tuesday 7th October 2014 

at 30 Euston Square, London, NW1 2FB 

Starting at 1pm 

Member present: Christine Burbage (Chairman), Mark Collins, Raj Morjaria, Umesh Patel, Chris Perrington, Anil 

Sharma, Faisal Tuddy. 

In Attendance:  Stephen Banks, Mark Burdon, Liz Colling, Ian Cubbin, David Evans, Samantha Fisher, Ian 
Hunter, Clive Jolliffe, Tricia Kennerley, Clare Kerr, Andrew Lane, Margaret MacRury, Rajesh 
Morjaria, Garry Myers, Bharat Patel, Rajesh Patel, Umesh Patel, Janice Perkins, Adrian Price, 
Gary Warner, Daniel Ah-thion, Alastair Buxton, Komal George, Mike King, Steve Lutener, Zoe 
Smeaton. 

1. Apologies for absence 
There were no apologies. 

2. Minutes 
The minutes of the meeting held on 8th July 2014 were approved. 

3. Matters arising 
Minute 10 – the information set out in the agenda regarding the Supporting Independent Living event was 
noted. 

ACTION 
 

4. LPC Self Evaluation on PharmaOutcomes 
Gary Warner gave a presentation of the final version of the self-evaluation tool on PharmOutcomes. 
The subcommittee agreed with the final version and the chairman thanked Gary for his work on this. 
There was a discussion on how to complete and promote the new version.   
 
It was agreed that CCA LPC members and PSNC regional reps will promote the new platform to their LPCs.  
The guidance will suggest that the self-evaluation is completed by the newest LPC member or a small group of 
LPC members prior to being approved by the full committee.  It was also suggested that CCA reps may be able 
to support the first completion. 
 
An overview was given of the process of switching on access to the LPCs. 
 

5. Template Memorandum and Articles of Association for a provider company 
Steve Lutener provided an overview of the final memorandum and articles and the subcommittee agreed that 

these can now be made available to LPCs with guidance.   

It was agreed that in the supporting guidance to LPCs all the possible options for forming a legal entity should 

be included. 

It was also agreed that a section highlighting governance for LPCs be included in the guidance. 

6. LPC Conference 2014 
Mike King provided an overview of the arrangements for the LPC Conference.   The papers and agenda were 

noted and approved.  New committee members were informed of the arrangements for PSNC committee 

members attending the conference. 



The Chair asked if the guidance on forming legal entities could be shared with LPCs at the Chairs and 

Secretaries meeting and it was confirmed that this was the case. 

A discussion was had about the new voting system, which comes within the agreed budget. 

7. Regional Representatives reports to LIS 
The subcommittee reviewed the new format for the reports and agreed that it should continue with the survey 

be sent out earlier allowing more time for the process so that LPCs will have time to consider their responses. 

The subcommittee reviewed the content of the report and provided the following suggestions: 

– The question regarding stock shortages be asked on every occasion to ascertain the impact 

over time. 

– LPC views on the SurveyMonkey approach be gauged in the next survey. 

– The quality of PNAs be ascertained in the next survey. 

– The results be shared with LPCs with some commentary around each questions and relevant 

guidance. 

 
8. LPC constitution  

Steve Lutener provided an overview of the model constitution which has been sent out to LPCs for comment 
and iterations. 

Recommendation 

The committee approve the new model constitution for sending out to LPCs with guidance. 

9. Supporting contractors with service delivery  
Gary Warner provided a demonstration of a new PharmOutcomes platform which will enable LPCs to support 

contractors with service delivery.  Gary thanked Jack Cresswell for his help in providing the data.  

There was a discussion on whether LPCs should be able to see the data for each contractor in their area.  It was 

noted that individual contractors would only be able to view their own data and compare against other 

anonymised contractors. 

It was agreed that accompanying guidance should set out the appropriate channels for contractor feedback 

with the key contacts for CCA and advanced warning of its launch. 

Recommendation 

• The committee approve the new service delivery dashboard. 

• Subject to confidentiality agreements LPCs should have access to the full data and be expected to use 

the information responsibly in a positive manner to help support delivery. 

10. LIS Work Plan  
The workplan was reviewed and progress approved. Zoe Smeaton outlined the communications around the 

settlement which include a webinar next Thursday evening. 

REPORT 

 
11. LPC Secretaries and Chairs meeting 14th October  



Mike King outlined the arrangements: the program includes a presentation from Sue Sharpe; also LPC 
governance, provider company templates, new model constitution and LPC website maintenance. The new LPC 
self-evaluation and PharmOutcomes platform for monitoring service delivery will also be demonstrated 

 

12. Communication  
The information set out in the agenda was received 
 
13. Website 
 The information set out in the agenda was received 

 
14. LPC training report 
The information set out in the agenda was received 
 

15. Any other business 
Liz Colling suggested and it was agreed that there should be a review at the next meeting of the way in which 

LPC Conference discussion topics are determined. 

Alastair Buxton updated the subcommittee on how each of the elements of the changes to the contractual 

framework is being progressed. A summary of the report will be circulated to the subcomittee. 

 

 
 
 
 
 
 
 
 
 
 


