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PSNC LPC and Implementation Support Subcommittee Agenda 
 

for the meeting to be held on Tuesday 13th January 2015 
 

At Hilton DoubleTree, One Piccadilly Place, Manchester, M1 3DG 
 

starting at 2pm 
 

Members: Christine Burbage (Chair), Mark Collins, Raj Morjaria, Kirit Patel, Umesh Patel, Anil Sharma, Faisal 
Tuddy. 

 

Apologies for absence 
An apology for absence has been received from Kirit Patel. 
 

Minutes of previous meeting and matters arising 
The minutes of the meeting held on 8th November 2014 were shared with the subcommittee. 
 

Agenda and Subcommittee Work 
The subcommittee is asked to note the remit set out in the governance papers circulated with the agenda 
papers.  
 
The 2014 work plan, including progress updates, is set out at Appendix LIS 02/01/15 (pages 8-12) for 
information. 
 
Below we set out progress and actions required on the proposed work plan areas for the year. The 
subcommittee is first asked to review the proposed work plan areas for the year. The subcommittee is then 
asked to consider the reports; to address any actions required; and to comment on the proposed next steps. 
 

1 Assist LPCs to promote pharmacy service provision to local commissioners 
Status 

 

 
Report: The office is continuing to populate the online services database with information on locally 
commissioned services being supplied by LPCs. 
 
PSNC Briefing 033/14: Increasing use of vitamin D supplements for at-risk groups was published in late 
December 2014, in order to provide LPCs with a summary of recently published NICE guidance, which 
included recommendations to local commissioners on greater use of community pharmacies to distribute 
Healthy Start vitamins. The Briefing can be downloaded from http://psnc.org.uk/briefings. 
 
The Preparing Bids and Business cases workshop from last year is being repeated and the Getting your 
Message across seminar to support work with commissioners is being held in February. 
 
Subcommittee Action: The subcommittee is asked to consider the plans for the prospectus below and to 
consider which commissioners we should target first; and whether the use of videos would improve this work 
(considering the additional workload involved). 
 
Next Steps:  

 Once a critical mass of services database entries have been added, work will commence to distil 
key information about each service type on the database in order to provide useful information 
summaries to support LPC discussions with commissioners. A spreadsheet detailing services by 
LPC and commissioner is being populated alongside the population of the database, which will 
allow the Committee to monitor changes in local service commissioning 

http://psnc.org.uk/briefings
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 Prepare prospectuses for commissioners to highlight pharmacy services they may wish to 
commission locally. Each service entry will be two pages long and will include a service overview; 
evidence of effectiveness; comments from commissioner; and information on where to go for 
more details prototype to share with subcommittee in March following discussion; completion in 
May 

 Revise the Think Pharmacy materials developed by a number of LPCs for use in all areas May 
(documents to be aligned with the prospectuses) 

 Review communications to local commissioners to highlight the urgent care resilience toolkit 
produced by NHS England and, if needed, develop plan for further communications March 

 Contact each LPC for material produced by LPCs to promote community pharmacy services to 
commissioners to contribute to the library of good practice in LPCs (see below also) January  

 Discuss with a group of LPC Chief Officers and Chairs any additional support needs (see below 
also) and include reference to support for work with local commissioners  January ( report back to 
March LIS) 

 

2 Promote models of successful LPCs, encouraging federation and mergers 
Status 

 

 
Report: Berkshire and Oxfordshire LPCs have agreed to merge; Surrey and East and West Sussex are 
appointing a business manager to support the three LPCs; Stockport, Salford and Manchester LPCs (3) are 
progressing well with merger. Last year a new series LPCs in the Spotlight began to promote the work of LPCs, 
and share good practice and ways of working. The series which has featured West Yorkshire, Hampshire and 
Isle of Wight and Avon LPCs continues in January; we continue to promote PSNC’s options for restructuring 
guide and the guidance on merging LPCs 

 
Subcommittee Action: Review the proposed next steps and suggest additional activities, if appropriate.  
 
Next Steps:  

 The LPCs in the Spotlight series continues with Norfolk LPC in January On-going  

 Continue to encourage LPCs to report successes and share good practice On-going 

 Support as required LPCs planning to merge using each as a case study on the process, structure, 
ways of working and benefits from the reorganisation On-going 

 Give examples of good LPC structures  On-going 

 Ensure LPCs are aware of HR matters when restructuring March  

 Identify and congratulate publicly LPCs rated highly by the PSNC self-evaluation tool – celebrate 
success at the LPC Chairs and Chief Officers meeting June 

 Review existing support material and update as necessary February 
 Consider impact on LPCs and PSNC regions of changes to AT (sub-region) geography March 

 
 

3 Support LPCs in addressing contracting challenges through provider companies 
and other routes 

Status 

 

 
Report: A presentation by Scott McKenzie at the LPC Conference 2014 on forming provider companies 
attracted a lot of interest; the guidance accompanying the Memorandum and Articles of Association has been 
updated with more practical guidance on the process to consult and seek contractor support and will 
continue to be updated as the experiences of LPCs grows. We have surveyed all LPCs to find out those who 
have begun the process of facilitating the formation of provider companies and so far North Yorkshire, 
Humber and NEL have done so. The office offers individual support to LPCs considering provider companies 
particularly to ensure proper procedures and governance requirements are followed.    
 
Subcommittee Action: Review the proposed next steps and suggest additional activities, if appropriate.  
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Next Steps:  

 Update guidance based on experiences with early adopters March 

 Provide support material for LPCs involved  with third party provider companies ( e.g. Virgin 
Care) March  

 Share good practice and experiences of LPC involvement with provider companies On-going 

 Review at the LPC Chairs and Chief Officers meeting June 

 Work on a one-to-one basis with LPCs considering  facilitating the setting up of a provider 
company On-going  

 Monitor commissioning trends to tailor support needs On-going 
 

4 Help LPCs to improve their effectiveness by provision of support and training 
Status 

 

 
Report: In the last quarter, following requests from LPCs, the training on media skills was repeated with good 
feedback. An email list of attendees and others with an interest in the media is being prepared and relevant 
information will be sent to help them as topics come up. The PSNC workshop on Financial Management for 
LPCs has been repeated for new LPC members and officers drawing on our recent involvement with LPCs who 
have been lacking in financial management and governance. The PSNC Governance guide has been updated. 
We continue to work with employment law partner Irenicon on support for improving HR and personnel 
management – again a feature of involvement with failing LPCs has shown that some LPCs are lacking in this 
area; it can be expensive and extremely time consuming for LPCs to deal with resulting problems. LPOSS, the 
central hub for LPC support, continues to be updated and promoted.   
 
Subcommittee Action: To review the report on the LPC Conference 2014 set out at Appendix LIS 03/01/15 
(page 13) and consider any changes to the format for the LPC Conference 2015. 
 
Next Steps:  

 Promote use of the LPC self-evaluation tool on PharmOutcomes, get feedback from existing 
users, then identify LPCs who have not completed the evaluation and encourage participation. 
Target LPC members to highlight benefits and encourage completion. Feature in CPN. Encourage 
publishing on LPC website. Review at March LIS meeting. March  

 Identify from the self-evaluation LPCs needing additional support , discuss with PSNC regional 
representative  and discuss support needs with LPC June 

 LPC Viewer Dashboard – aggregating locally commissioned services, MURs, NMS: identify and 
contact LPCs that have not signed up; promote heavily to LPCs and action that can be taken by 
LPCs when needed, emphasise governance April  

 In consultation with a group of LPC Chairs and Chief Officers prepare proposals for a PSNC LPC 
Leadership programme include CPPE programme March  

 Consider LPC support needs in the implementation of the 2014/15 settlement and mandate for 
2015 On-going  

 Survey LPCs on support and training needs including  additional options for the delivery of 
training and LPC administration that could be provided nationally by PSNC April 

 Review uptake and feedback on PSNC resources and follow up LPC training  to monitor the impact 
and reinforce learning On-going  

 Expand the Best Practice Library with HR material developed by LPCs and LPC business and 
administration material June  

 Continue to highlight LPCs news and good practice in PSNC communications January and on-going  

 Produce communications guidance for LPCs to help them to:  
- plan their communications; February 
- use social media; February  
- get the best from their websites; March 

 Highlight examples of LPCs getting local press coverage to help them with this task On-going 

 Highlight examples of successful local services as identified from the services database On-going 
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 Produce risk register for LPCs based on discussions at LPC financial management seminar January  
 

5 Provide the best possible information and support to contractors and pharmacy 
teams 

Status 

 

 
Report: The office regularly publishes PSNC Briefings to provide information and guidance for contractors and 
LPCs on topical issues. The PSNC Briefings published since the last subcommittee meeting are set out at 
Appendix LIS 04/01/15. They can all be downloaded from http://psnc.org.uk/briefings. 
 
Appendix LIS 05/01/15 sets out the list of communications we will be completing as the changes agreed as 
part of the 14/15 settlement are implemented over the coming months. 
As mentioned in the 2014 work plan, a number of areas for improvement on the website have been 
identified, including the need for a searchable briefings database and for easily printable pages. These are 
now being developed by EBI, who are providing our web support, and we expect to complete testing and sign 
them off at the end of January. 
Subcommittee Action:  

 Consider further contractor support needs for the implementation of the 2014/15 settlement (a 
progress report on implementing the 2014/15 contract changes is included in the SDS agenda); 

 Review the list of communications set out in Appendix LIS 05/01/15and consider whether any 
other actions are needed.  

Next Steps:  

 As well as the settlement communications, in the early part of the year key communications on 
the PSNC website, in CPN and in  the pharmacy press will cover: 

- our ongoing work on prescription direction; January 
- service development and the need for pharmacies to adopt services wherever possible, to 

include promotion of pharmacy’s potential roles in flu and blood pressure monitoring; 
January and ongoing 

- business continuity requirements; January and repeating in February  
- highlighting best practice to include highlighting NSAID audit; January and ongoing  
- EPS support; January and ongoing 

 We will continue to monitor the effectiveness of PSNC communications to look for possible 
improvements. In particular in the first half of the year we will: 

- review content in CPN and develop a plan to make this more user-friendly; January 
- use committee members to help promote key messages to pharmacies; articles to appear 

in January CPN, then on-going 
- explore the use of free interactive tools and infographics to help communicate, and if 

feasible, develop a plan to do so;  February 
- develop a plan for webinars this year; February 
- increase our Twitter presence; staff accounts are now set up and this will be on-going 

 
6. Any other Business 
Regional representatives reports – LPCs in the Yorkshire region discussed the reports and although they like 
the Survey Monkey approach for the reports to be of any value they feel the responses need to be broken 
down by HWB, CCG as responses will vary widely –however the survey is then too cumbersome they feel. The 
LPCs also don’t expect PSNC will get much that they are not aware of and that whilst the survey could 
concentrate on the top 3 issues it is unlikely to give any surprises. The LPCs question if the survey will it be of 
real value to PSNC and will LPCs be wasting time? To consider the comments and the current approach. 
 

http://psnc.org.uk/briefings
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Appendix LIS 02/01/15 

Work Plan for the LPC and Implementation Support Subcommittee  
 

The 2014 work plan for the LPC and Implementation Support subcommittee covers all items agreed at the November 2013 planning meeting. 
 
Key for RAG coding:  Red - needs attention / not started / high risk 

Amber - underway / in progress 
Green - completed / no further attention 

 

Target Plans 
Target 

date 
Comment / Update on progress R/A/G 

In 2014 PSNC will seek to: 

provide information, advice and support to contractors and LPCs on the CPCF and related matters; 

support LPCs to develop strong and productive relationships with NHS England Area Teams, CCGs and local government [with SDS]; 

support pharmacy contractors and LPCs with the implementation of any agreed changes to the CPCF; 

support LPCs and contractors to increase local commissioning and delivery of community pharmacy services [with SDS]. 

ensure that all pharmacy contractors fully understand the need to embrace a service-led contract in order to secure the future of the sector; 

promote adoption of standardised service commissioning [with SDS]; 

implement its Vision for community pharmacy by: 

influencing the development of NHS England’s plans for primary care, ensuring that they include a substantial and central role for community pharmacy [with SDS]; 

collaborating with LPCs and others to build the evidence base for existing and prospective community pharmacy services, including the value of those services to 
patients and commissioners [with SDS]; 

build alliances within and outside pharmacy to promote pharmacy contractors’ interests; 

develop recognition of the value and potential of community pharmacy service provision and the community pharmacy network in meeting the health needs of our 



All PSNC members can attend this meeting and may speak with the permission of the Chairman. 

 

 
  

LIS Agenda  
January 2015 

 

Page 6 of 14 
 

 
 

population; 

improve community pharmacy’s credibility and attractiveness as a provider of services; 

develop stronger and productive relationships with NHS England and Public Health England [with FunCon and SDS]; 

Learning from the CPAF compliance results obtained 
from PharmOutcomes, provide additional support or 
guidance for contractors to help them meet the 
requirements. 

March The compliance results are being discussed with NHS England to get agreement 
on terms and changes to CPAF which will support contractors to meet the 
requirements, particularly where due to the current terms noncompliance is 
flagged when this is not the case.  

Red 

Use the Community Pharmacy Conference programme 
to support LPCs to develop relationships locally, e.g. 
through speakers to share best practice and 
experience from commissioners. 

April Following the cancellation of the April date for the Community Pharmacy 
Conference due to the current uncertainty in the NHS this element will be 
progressed when a future CPC is considered. 

Red 

Keep in contact with attendees following the LPC 
media skills training in order to support their local 
communications work and to maintain a network of 
individuals who can be used for communications work 
in the future. 

October 
onwards 

Following the media training day on 10th October and feedback from LPCs we 
are working on guidance to help them to plan their communications, use social 
media, and get the best from their websites, as outlined in the agenda above. 
We have set up an engagement group online and once the resources are ready, 
in early 2015, we will share these with the group. We will repeat the media 
training event in 2015, subject to demand. 

Green 

Undertake communications to promote examples of 
best practice from the services database to both LPCs 
and local commissioners. 

June The database is now on the website and Rosie, the Pharmacy and NHS Policy 
Officer, has begun adding services to it. Rosie is working with Melinda, the 
Communications Officer, to promote best practice examples through the LPC 
News section of the website and CPN. Topics covered have included flu and self-
care services; and upcoming articles will focus on flu vaccination, alcohol 
intervention and minor ailments services. 

Green 

Provide guidance to LPCs on identifying and 
supporting contractors who are underperforming on 
service delivery. 

September A proposal for a PharmOutcomes solution was approved  at the October LIS and 
the work has now been completed and information sent to LPCs Green 

Keep the LPOSS prospectus updated and use CPN and 
the PSNC website to promote it as a central hub for 
LPC PSNC support. 

November LPOSS updated January, April and October and promoted in CPN and LPC News 
with and further promotion in May, June, July and October LPC News. Covered in 
depth at PSNC Induction Day for new LPC members on 30th April, promoted at 
the New Members Days on 7, 15 and 21st May and the complete prospectus 

Green 
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included in the LPC conference papers. LPOSS is featured on the PSNC website 
and recent updates have been highlighted in LPC News. 

Provide media skills training for LPC members to 
support the promotion of community pharmacy 
services. 

June The earlier trainer identified was unable to carry out the training and this event 
was re-scheduled for October 10th and run by Luther Pendragon. Green 

Contribute articles to the pharmacy media to further 
promote PSNC’s Vision for community pharmacy and 
the need to embrace service delivery. 

January and 
ongoing 

Published articles have included a SWOT analysis of community pharmacy; a 
range of comment pieces; articles about what comes next following the Call to 
Action; comments on the challenges facing the NHS, on asthma care and on the 
importance of the NMS; and a number of articles/interviews following the 
announcement of the 2014/15 settlement, with more planned.  

Green 

Develop and implement a plan to support contractors 
to implement the contractual requirements for the 
better measurement of service quality. 

February This element of the original NHS Employers offer does not now form part of the 
agreement and this item is consequently not now a priority.  Green 

Prepare and implement a communications plan 
following a funding settlement. 

September We published a range of statements, comments and PSNC Briefings to explain 
the 2014/15 settlement and help contractors to understand the implications for 
their businesses. We also hosted an evening webinar on October 16th to give 
contractors an opportunity to ask questions about the settlement. This webinar 
can now be accessed online. 

Green 

Include coaching skills training as part of PSNC’s LPC 
training programme to support LPCs work. 

February Two seminars were  held in February / March and a  further date following 
demand from LPCs 

Green 

Review and update PSNC’s guides and briefings on 
local lobbying to include key messages for LPCs and 
contractors to consider and guidance on hosting MP 
visits. 

February The guide to hosting local visits has been updated on the PSNC website, and a 
list of key messages published. This will be updated as messages and priorities 
change. Both guides have also been promoted in an article in Today’s Pharmacist 
magazine. 

Green 

Promote the PowerPoint on the PSNC Vision to LPCs 
for use at contractor meetings to reinforce the need to 
embrace a service based contract. 

March Promoted in LPC News in January, February and May. 
Green 
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Publish a series of articles and videos in CPN and on 
the PSNC website on the winners of the Evidence 
Awards to promote good practice to contractors and 
LPCs. 

January to 
June 

Interviews with Evidence Award winners have all been carried out and published 
in Community Pharmacy News and on the PSNC website. Further content will 
continue to be published as the evidence from the services database is gathered. Green 

Provide new members seminars following the LPC 
elections and training for new LPC chairs. 

May Three dates in May have been organised for LPC members days in London, 
Coventry and Manchester. A PSNC Induction Day for new LPC members was held 
on 30th April. 

Green 

Record video interviews with PSNC Subcommittee 
chairs and committee members to explain PSNC’s 
work and encourage contractors to embrace services. 

June A video featuring interviews with the subcommittee chairs and explaining more 
about PSNC’s work was published on the website in April. We published 
interviews with new committee members in CPN over the summer, and 
comments from NT members following the settlement announcement. 

Green 

Provide training for LPCs on PNAs allowing LPCs to 
invite Local Authority and Area Team colleagues to 
support relationship building. 

July PSNC Market Entry Master Class with in -depth examination of PNAs in the 
context of the market entry regulations took place on 17th September Green 

Provide training on preparing bids and business cases 
to support local commissioning. 

May Training was organised and delivered on 18th June Manchester, 25th June 
London.  Green 

Promote the PSNC work plan and subcommittee plans 
to LPCs along with guidance on the elements of a good 
LPC business plan and how LPC business plans could 
be framed to support PSNCs work at local level. 

February A summary of the PSNC work plans was produced and highlighted to LPCs and 
contractors in Community Pharmacy News and on the PSNC website. Work plans 
were further discussed in the video featuring interviews with subcommittee 
chairs. Guidance on LPC business plans is on the website and featured at the LPC 
Secretaries and Chairs meeting. 

Green 

Promote PSNC’s business case templates (which are 
being updated as part of the SDS work plan) and 
updated template service specifications and 
associated documents to LPCs and to commissioners 
to promote standardised commissioning of services 
from contractors. 

March Business case templates have been promoted on the PSNC website, via LPC 
emails and in CPN articles. In particular the flu template was promoted at the 
LPC flu training day and the business cases were all promoted on the PSNC video 
of subcommittee chairs.  

Green 
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Review PSNC communications to LPCs and contractors. 
This will include surveys on the use and effectiveness 
of the various PSNC communications and different 
channels. 

March The office has run general and LPC surveys and sought views from individual 
pharmacies and by attending LPC meetings. Summaries of findings were 
discussed by LIS in May. A number of the suggested improvements, and 
particularly those related to LPC communications, depend on website 
development and these are being worked on now that we have agreed a website 
support contract with EBI. Recent communications on prescription pricing have 
followed the principles identified (eg making them appropriate for pharmacy 
staff and including visual explanations) and we are now applying these 
elsewhere on the website beginning with the funding section. 

Green 

Run a series of features in CPN to talk contractors 
through each area of the PSNC website and the 
resources available within them. 

March 
launch 

Articles in CPN have promoted the revised prescription sorting pages of the 
website; PSNC factsheets; the local lobbying resources and general features of 
the site. Now that we have begun a new website support contract with EBI we 
are working on ongoing development work so that we can further enhance the 
site and its functionality. Any further developments will also be highlighted as 
part of this series in CPN. 

Green 

Prepare briefing sheets with key messages on each of 
the service business cases being developed in the SDS 
work plan for LPCs to use with local commissioners. 

June The briefing sheets on flu and minor ailments can be downloaded from PSNC’s 
website. Further briefings will follow as business cases are published. Green 

Draft articles on CPCF and other relevant issues for 
LPCs to use in newsletters and on their websites. 

June LPCs were sent a number of possible newsletter articles to promote their work 
on the Call to Action in the New Year and as the consultation drew to a close. 
Other articles available on the website cover prescription sorting resources and 
a possible briefing for use with MPs or other pharmacy visitors, and we will 
continue to publish these as issues arise. 

Green 
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Appendix LIS 03/01/15 
LPC Conference 2014 - 15th October Leeds  

The LPC Conference is held before the November PSNC planning meeting so that the outcomes from the 

Conference can be taken into account by PSNC. The topics for discussion are submitted by LPC regional 

groups and the top four issues are discussed on the day.  

There were 56 LPCs represented with 123 LPC delegates. The LPCs that didn’t attend were contacted to find 

reasons – there were varied responses mostly the date clashed with an LPC meeting and distance and cost to 

send several delegates was an issue. The possibility of block voting was suggested as was remote 

involvement. The outcomes from the discussions were included in the papers for the November planning 

meeting. 

Discussion 1 – Simplifying local service commissioning- the case for national specifications. LPCs feel that 

the current national NHS template contract is not suitable for community pharmacy:  PSNC should press for a 

single standard overarching contract to work for all NHS services commissioned from community pharmacy. 

LPCs feel that local authorities, because there is no obligation to consult on local public health services, are 

ignoring LPCs: PSNC should consider how this can be remedied.Part of the solution could be for PSNC to do 

more to help local authorities have a greater understand of community pharmacy services and the role of 

LPCs. 

Discussion 2 - The future direction of the national services framework. LPCs initially felt that MURs and NMS 

should become Essential Services however there was a move away from this once the funding implication 

was considered. LPCs do feel that the concerns on the quality of some MURs needs addressing and the 

current cap of 400 should be reviewed.  

Discussion 3 - What IT is needed for pharmacy to punch above its weight in the future? At the start of the 

discussion there was a vote on whether PSNC should negotiate the development of an IT framework that 

enables community pharmacies to send and receive messages across Health and Social care. There was a 

significant majority in favour of this proposition. 

Better communication between secondary and primary care, particularly GPs and pharmacies is needed when 

patients leave hospital will improve patient care as will access to patient records. 

There is a need for integration of the various pharmacy and GP systems- how can this be achieved? However 

before doing so pharmacy systems need to be fit for purpose - designed for a service based pharmacy. 

Taking into account these points raised by LPCs in the discussion it was agreed, after a vote, that PSNC should 

consider developing a wide ranging strategy for identifying and developing future IT needs for community 

pharmacy. Integration and communication should be key strands in such a strategy.  

Discussion 4 - Direction of prescriptions: where the problems lie and what we can do about them? 

There is frustration that this issue is continuing and getting worse. Guidance is ineffective and PSNC should 

consider seeking a regulatory solution. In the meantime more information for patients is needed from the 

NHS or another authoritative source to explain to patients their rights on choosing where to have their 

prescription dispensed and what to do if they are misled or experience problems exercising that choice. 
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Appendix LIS 04/01/15 
 

PSNC Briefings issued since the last subcommittee meeting 
 
All the PSNC Briefings listed below can be downloaded from http://psnc.org.uk/briefings. 
 
PSNC Briefing 035/14: Update on the Health and Care Landscape (December 2014) 
This briefing is part of a series issued regularly by PSNC to inform pharmacy contractors and LPCs of 
developments in the wider health and care landscape beyond community pharmacy. 
 
PSNC Briefing 034/14: Reporting patient safety incidents to the NRLS (December 2014) 
This PSNC Briefing provides pharmacy teams with a brief explanation of how to report a patient safety 
incident to the NRLS. 
 
PSNC Briefing 033/14: Increasing use of vitamin D supplements for at-risk groups (December 2014) 
This PSNC Briefing provides background information on vitamin D and why it is important for at-risk groups to 
take supplements. The Briefing summarises the recently published NICE Public Health Guidance 56 ‘Vitamin 
D: increasing supplement use among at-risk groups’ highlighting elements of the document that are of most 
relevance to community pharmacy. It also provides details on the UK-wide Healthy Start initiative and an 
example from an LPC where pharmacies are involved in successfully distributing Healthy Start vitamins as well 
as suggested actions for LPCs. In addition, the briefing touches on the limited availability of licensed vitamin D 
medicines and where to obtain further information on vitamin D and the Healthy Start scheme. 
 
PSNC Briefing 032/14: The Forward View into action: planning for 2015/16 (December 2014) 
Following on from PSNC Briefing 023/14: NHS Five Year Forward View, this briefing provides details on The 
Forward View into action: Planning for 2015/16 – guidance published by NHS leaders, which sets out the 
steps to be taken by national and local organisations during 2015/16 to start delivering the NHS Five Year 
Forward View (5YFV) vision. This PSNC Briefing summarises the elements of the guidance that are of most 
relevance to community pharmacy. 
 
PSNC Briefing 031/14: What the Funding Settlement means for your payments (December 2014) 
This PSNC Briefing guides pharmacy contractors through the changes which will occur in the new year 
following the 2014/15 Funding Settlement announcement. We hope this will highlight the fluctuations in 
payment contractors will experience as the changes take effect. 
 
PSNC Briefing 030/14: Shortages and Pharmacy Funding (December 2014) 
This PSNC Briefing illustrates the relationship between medicines in shortage and pharmacy funding. 
 
PSNC Briefing 029/14: Update on the Health and Care Landscape (November 2014) 
This briefing is part of a series issued regularly by PSNC to inform pharmacy contractors and LPCs of 
developments in the wider health and care landscape beyond community pharmacy. 
 
PSNC Briefing 028/14: Tackling high blood pressure. From evidence into action (November 2014) 
Public Health England (PHE) published Tackling high blood pressure: from evidence into action 18th November 
2014. This document provides evidence-based advice on how local government, the health system and others 
can effectively identify, treat and prevent high blood pressure. This PSNC Briefing summarises the elements of 
the document that are of most relevance to community pharmacy. 
 
PSNC Briefing 027/14: The Proactive Care Programme (November 2014) 
Following on from PSNC Briefing 026/14: Transforming Primary Care: Safe, proactive, personalised care for 
those who need it most, this briefing provides more detail on the Proactive Care Programme, which was one 
of the main proposals in the Transforming Primary Care document. 
 

http://psnc.org.uk/briefings


All PSNC members can attend this meeting and may speak with the permission of the Chairman. 

 

 
  

LIS Agenda  
January 2015 

 

Page 12 of 14 
 

 
 

PSNC Briefing 026/14: Transforming Primary Care: Safe, proactive, personalised care for those who need it 
most (October 2014) 
In April 2014, the Department of Health and NHS England published a joint plan – Transforming Primary Care: 
Safe, proactive, personalised care for those who need it most. The plan details how the NHS and social care 
services need to change in primary care to be able to support an ageing population and to be able to offer 
more support to those with complex health and care needs by providing personalised, proactive care. This 
PSNC Briefing summarises the elements of the plan that are of most relevance to community pharmacy. 
 
PSNC Briefing 025/14: Update on the Health and Care Landscape (October 2014) 
This briefing is part of a series issued regularly by PSNC to inform pharmacy contractors and LPCs of 
developments in the wider health and care landscape beyond community pharmacy. 
 
PSNC Briefing 024/14: Public Health England’s business plan 2014-15 (October 2014) 
In June 2014, Public Health England (PHE) published their business plan for the forthcoming year – Who we 
are and what we do: Our business plan for 2014/15. The business plan sets out the organisation’s core 
functions, some of the organisation’s achievements in 2013-14 and an outline of their proposed actions for 
the forthcoming year to protect and improve the public’s health and reduce inequalities. This PSNC Briefing 
summarises the elements of the plan that are of most relevance to community pharmacy. 
 
PSNC Briefing 023/14: The NHS Five Year Forward View (October 2014) 
NHS England and partner organisations published the NHS Five Year Forward View (5YFV) on 23rd October 
2014. This document sets out the current and future financial context for the NHS, the vision of what the NHS 
needs to achieve over the next five years and new working models which may be implemented at a local 
level. As such this document will provide the basis for future developments in primary care, which will impact 
on community pharmacy contractors. This PSNC Briefing summarises the key points in the document for 
community pharmacy teams and LPCs. 
 
PSNC Briefing 022/14 EPS R2 Nomination update for LPCs  (October 2014) 
This PSNC Briefing provides LPCs with a summary of information to support nomination queries, and relevant 
frequently asked questions. 
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Appendix LIS 05/01/15 
 

PSNC Communications: Implementation of the 2014/15 settlement 
 
As per the update in SDS, progress is being made on implementing a number of the changes agreed as part of 
the 2014/15 funding settlement. This plan sets out the communications we will use to support pharmacies as 
they implement the changes, including work to help them and LPCs to promote the changes locally. 

 

Repeat Dispensing  
 Announcement of change to ToS – CPN, website, newsletters and pharmacy press date tbc 

 Guide to service for GPs – with some GP press work [may just need to update existing guide at 
http://psnc.org.uk/wp-content/uploads/2013/07/Repeat-dispensing-guide-Dec-2013.pdf] February 

 Case studies (patients/pharmacists/GPs) commenting on what is good about repeat dispensing – with 
press work (to include committee member comments and possible feature in pharmacy press) 
February 

 Five reasons to do this (other than you have to) – press and CPN article; separate versions for GP 
receptionists, practice managers February 

 Guidance for pharmacy teams on how to identify suitable patients and to communicate with them 
January 

 Patient leaflets (update existing leaflet text - http://psnc.org.uk/wp-
content/uploads/2013/07/repeat_dispensing_leaflet_for_the_public.pdf) and posters for pharmacies 
January 

 Review all PSNC’s existing resources/briefings January 

 Patient leaflets/posters to go in practices February 

 Letter/leaflet for LPCs and pharmacies to send to their LMCs/local surgeries February 

 Possible press release for LPCs to issue to local press on the service March 

 Template letter to HealthWatch from LPCs asking for help to promote March 

 

New MUR Target Group 
 Speak to charities to promote new target group January 

 Contact Healthwatch to see if they can promote to patients January 

 Refresh/update patient leaflets/posters January 

 Contact BMA/RCGP to promote January 

 Letter/leaflets to go to LPCs/GPs from LPCs/pharmacies to remind them of the service January 

 

New Medicine Service 
 Announcement of guidance – CPN, website, newsletters, pharmacy press tbc 

 Press work following APPG NMS roundtable write up – next step for the NMS? after roundtable (date 
of roundtable tbc) 

 Letter to NHS to call for extension and next steps? With charity support (eg if pushing for inclusion of 
mental health conditions)? tbc 

 Contact BMA/RCGP to promote tbc 

 Letter/leaflets to go to LPCs/GPs from LPCs/pharmacies to remind them of the service tbc 

 

Patient Safety Incident Reporting 
 Press work to include committee member comments on why this is important March 

 Announce the decision to implement following decriminalisation of dispensing errors January 

 Five reasons to do this this (other than you have to) – press and CPN article March 

 

Emergency Supply Audit 
 CPN, website, newsletter and press work to cover the pilot ( to include possible comment piece from 

a pharmacist involved) February 

http://psnc.org.uk/wp-content/uploads/2013/07/Repeat-dispensing-guide-Dec-2013.pdf
http://psnc.org.uk/wp-content/uploads/2013/07/repeat_dispensing_leaflet_for_the_public.pdf
http://psnc.org.uk/wp-content/uploads/2013/07/repeat_dispensing_leaflet_for_the_public.pdf
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 Countdown communications on website in the run up to the launch from February 

 Messaging on the importance of there being a good split of pharmacies undertaking the audit across 
the two audit periods – also to go to LPCs and CCA/AIMp companies February 

 Finalise resources for audit including guide to undertaking the audit tbc (dependent on pilot findings) 

 Briefing for CCGs on the audit March 

 Communications to follow analysis of results tbc 
 


