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PSNC Service Development Subcommittee Minutes 
 

for the meeting to be held on Tuesday 13th January 2015 
 

At Hilton DoubleTree, One Piccadilly Place, Manchester, M1 3DG 
 

 
Present: Stephen Banks, Ian Hunter, Clive Jolliffe, Clare Kerr, Indrajit Patel, Gary Warner (Chairman) 
 
In attendance: Alastair Buxton, Shiné Daley. 

 
Apologies for absence 
No apologies for absence were received. 
 

Minutes of previous meeting and matters arising 
The minutes of the meeting held on 8th November 2014 were approved. 
 

Agenda and Subcommittee Work 
The subcommittee reviewed and agreed the proposed work plan areas for the year with the exception of one 
minor amendment suggested for item 5. 
 
 

1 Secure the commissioning of community pharmacy services within the scope of the current NHS 
England negotiating mandate 

 
The information in the agenda setting out the progress that has been made in implementing the changes to 
the CPCF agreed for 2014/15 was reviewed. It was noted that NHS England had decided to delay 
implementation of non-anonymised patient safety incident reporting; this would be announced on the PSNC 
website.  
 
The subcommittee provided initial feedback on the new topics being negotiated with NHS Employers; these 
discussions are confidential and are therefore not minuted here. 
 

2 Promote alignment of GP and community pharmacy contracts and contemporaneous 
negotiation 

 
The need to promote joint working between community pharmacy and GP practice teams was noted in 
relation to this area of work. 
 
The information in the agenda was noted and the proposed next steps were agreed. 
 

3 Develop models of integrated care that demonstrate the benefit of using community pharmacy 
services 

 
The information in the agenda was noted and the subcommittee agreed the proposed next steps. 
 

4 Ensure outcome evaluations of community pharmacy services are undertaken and collated, 
including robust evaluations of the costs and benefits of potential pharmacy services to the NHS 

 
The information in the agenda was noted and the subcommittee agreed the proposed next steps. 
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5 Use all opportunities to promote community pharmacy services, within the four domains of 
PSNC’s Vision, and the benefits of national commissioning 

 
Mindful of staffing resources, it was questioned whether the use of ‘all’ in the above area of work was 
realistic. 
 
It was recommended that: 
The word ‘all’ should be deleted from the above area of work. 
 
The information in the agenda was noted and the subcommittee agreed the proposed next steps. 
 

6 Address barriers to community pharmacy service expansion, including how to ensure all 
patients can benefit from services 

 
The information in the agenda was noted and the subcommittee agreed the proposed next steps. 
 

7 Work with other pharmacy bodies to promote greater commissioning of community pharmacy 
services 

 
The information in the agenda was noted and the subcommittee agreed the proposed next steps. 
 
 

Any other business 
The need to promote use of repeat dispensing via EPS was highlighted; this was a matter that had been 
discussed in the last round of negotiations with NHS Employers. 
 
Changes to GP operating hours in some areas was starting to cause a challenge to existing community 
pharmacy opening hours, as patients needed access to pharmacy services, but there may be insufficient 
business to make extended opening hours financially viable. It was noted that the Committee had decided in 
2014 not to pursue negotiation of nationally agreed fees for ‘rota services’ with NHS England. It was 
suggested that HPR and FunCon may wish to this issue further. 
 


