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July 2015 

PSNC Briefing 035/15: Changes to the Community Pharmacy 
Contractual Framework (CPCF) 2015/16 
 

The funding negotiations and changes agreed for 2015/16  
As was the case last year, funding negotiations at this time are extremely difficult and community pharmacy, like all 
other healthcare professions, is required to deliver efficiencies for the health service. The NHS is requiring all 
providers to deliver efficiencies of at least 4%. 
 
PSNC has reached agreement on the following changes to the CPCF in 2015/16: 
 

 A requirement that any patients claiming exemption from prescription charges without presenting any 
evidence of entitlement are informed by pharmacy teams of the exemption checks and action on 
inappropriate claims that the NHS takes. 

 A requirement for pharmacies to take part in a national audit. The topic and timing of the audit are yet to 
be agreed. 

 
More details on both of these elements are set out below. 
 

Exemption checks 
Pharmacy contractors already have a responsibility to check evidence of entitlement to exemption from 
prescription charges. Building on that, this new requirement means they must inform patients claiming exemption 
without any evidence of entitlement to the exemption that the NHS undertakes checks on these prescriptions in 
order to identify people who are not entitled to exemption. 
 
This may be undertaken verbally, but patients could also be informed by giving them information in written form. 
PSNC will provide template leaflets for this in due course. 

The implementation date of this change will depend on when changes to the Regulations are made and PSNC will 
update contractors on this as soon as possible. Throughout the negotiations PSNC has stressed the need to give 
contractors adequate notice of any changes and we will work to ensure that sufficient time is given to ensure all 
pharmacies can be ready for implementation. 

FAQ: Are pharmacists being turned into policemen by the new prescription charge exemption requirements? 
Pharmacy contractors have had a responsibility to check the evidence of entitlement to exemption from 
prescription charges for many years. This new requirement builds on that by asking them to offer information to 
patients without evidence of their exemption, but it should not change the relationship between pharmacists and 
patients. 
 

National audit 
Following the introduction of the CPCF in 2005 community pharmacies were required to carry out an annual audit 
where the topic of the audit was determined locally by the PCT or latterly the NHS England area team. In 2014/15, 
rather than audit topics being chosen locally, PSNC agreed that all pharmacies would take part in a nationally 
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agreed audit. This audit was on the emergency supply of medicines and took place over two two-week periods 
earlier this year. 
 
In 2015/16 it has been agreed once again that pharmacies will take part in a national agreed audit. We are 
currently discussing the topic of this with NHS England but options include a range of clinical areas in which there 
could be a clear patient benefit from auditing, such as asthma inhaler prescribing or the prescription of NSAIDs and 
gastro-protection. 

 
PSNC believes that national audits are a good opportunity for the sector to demonstrate the positive impact that 
pharmacy can have whether through dispensing point checks which can improve patient care or by providing 
services that mean patients do not need to visit other healthcare professionals.  

 
As last year, PSNC continues to stress the need for the audit to be manageable and to avoid duplicating data that is 
already collected by pharmacies. 

 
FAQ: What evidence did the last audit give us? 
The results from the 2014/15 clinical audit on the emergency supply of medicines are not yet available from NHS 
England, but PSNC believes they will demonstrate the impact that the pharmacy service is having on keeping 
patients from attending urgent and emergency care services. This will provide more evidence for pharmacy to use 
to demonstrate the positive impact it can and does have in reducing pressures elsewhere in the health service. 

 
FAQ: How much work will the audit be? 
Contractors are already required to undertake an audit every year under the CPCF. PSNC will once again work to 
make the audit as manageable as possible for pharmacies, working to ensure that the audit does not add 
unnecessary burden and is as easy as possible to complete. As this year, a standardised template will be made 
available for contractors to collate the information for submission to NHS England and, particularly given the delays 
in publication by NHS England this year, PSNC will continue to stress the need for contractors to have enough time 
to prepare for the audit and to make their submissions.  
 

Reminder of 2014/15 changes to the CPCF 
The changes to MUR target groups introduced last year will remain in place (read more on these in PSNC Briefing 
016/14: Advanced Services (MURs and the NMS)) as does the requirement for pharmacies to give advice to 
appropriate patients about the benefits of the repeat dispensing service. Pharmacies must also continue to focus 
on increasing the number of patient safety incidents reported to the National Reporting and Learning Service 
(NRLS) and the changes to the reports submitted to the NRLS expected to go ahead in line with work on rebalancing 
medicines legislation (you can read more on all of these in PSNC Briefing 034/14: Reporting patient safety incidents 
to the NRLS and in our update earlier this year: Settlement 2014/15 update: patient safety incident reporting). 
 
If you have queries on this PSNC Briefing or you require more information please contact Alastair Buxton, Director 
of NHS Services. 
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