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PSNC LPC and Implementation Support Subcommittee Minutes 
 

for the meeting held on Tuesday 14th July 2015  
 

at Park Inn by Radisson Palace, Church Road, Southend-on-Sea, SS1 2AL 
 

commencing at 11:30am 
 

Members: Christine Burbage (Chair), Mark Collins, Raj Morjaria, Umesh Patel, Rupen Sedani, Anil Sharma, 
Faisal Tuddy. 

 

In attendance: Mike King, Zoe Smeaton, Melinda Mabbutt 

 
Apologies for absence 
Anil Sharma and Kirit Patel sent apologies for absence. 
 

Minutes of previous meeting and matters arising 
The minutes of the meeting held on 12th May 2015 were approved by the subcommittee. 
 

Agenda and Subcommittee Work 
The subcommittee then considered progress and reports on the work plan areas for the year. It was noted 
that there would be a need to keep the topics under review throughout the year as additional work areas 
may come up. 
 

1 Assist LPCs to promote pharmacy service provision to local commissioners 
Status 

 

 
LIS considered the suggestion that PSNC organise Think Pharmacy events if need be, but it was felt that the 
events would be received better if they were organised and funded by LPCs with PSNC supporting them. PSNC 
already provides a toolkit on organising Think Pharmacy events which helps guide those LPCs who want to 
hold an event and this included the offer of support and speakers. Members commented that some LPCs have 
already moved beyond the need to hold introductory sessions on pharmacy so may not feel they need to hold 
a Think Pharmacy event. 
 
On the services database LIS were pleased with the current progress. 
 
The feedback on the recent HSJ supplement was positive, with the exception of some of the pictures which 
Zoe explained PSNC did not have control over. 
 
On PSNC emails to commissioners,  there was some concern that LPCs will not see the emails going to them, 
but we were reassured that they will be sent to LPC Chief Officers for information too. 
 
The progress on the service prospectuses was reported and the subcommittee reiterated that they would like 
business cases to be developed to support the service prospectuses being published. 
 
 

2 Promote models of efficient and successful LPCs 
Status 

 

 
It was noted that LPCs that have used the PharmOutcomes self-evaluation tool have found it helpful. Some 
have been interviewed and these will be used as case studies to highlight the benefits of the tool to others. At 
the next meeting we will look at which topics LPCs have recorded ‘amber’ so that appropriate training can be 
considered. 
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3 Support LPCs in addressing contracting challenges through provider companies 
and other routes 

Status 

 

 
The subcommittee received a verbal report from the office about the the Task and Finish Group set up to 
prepare proposals for the national provider company. We are keen to ensure there are no delays and that the 
work required to progress this will continue so that proposals are completed by the late September target set 
by the group. 
 
 

4 Help LPCs to improve their effectiveness by provision of support and training 
Status 

 

 
LIS discussed the proposal for the PSNC Leadership Academy and noted that candidates would apply to go on 
the programme and that it is aimed at developing new leaders in LPCs. We will consider the selection criteria 
and process at the next meeting.  
 
LIS discussed the funding arrangements and agreed that it should be co-funded by PSNC and the LPCs and 
launched at the LPC Confence in November. 
 
Recommendation 
 
The proposal for a PSNC Leadership Academy be approved, to be co- funded by PSNC and the LPCs. 
 
It was agreed that next year’s LPC Conference should be held in London having been held in Leeds and 
Birmingham in the last two years. Press should not be excluded and should be present at all the conference as 
in previous years as the subcommittee felt the logistics prevent anything else but the plans for future years 
would consider other arrangments. 
 
On LPC communications we heard that a radio adverts toolkit is being prepared and we will look into the 
possibility of providing social media training. 
 
 

5 Provide the best possible information and support to contractors and pharmacy 
teams 

Status 

 

 
Communications work is continuing as usual, with the recent media coverage of minor ailments service 
queries and our webinar generating interest. 
 
The subcommittee was pleased about the feedback received about the recent endorsing and submission 
good practice webinar. The feedback survey also presents a number of opportunities for future events based 
on other topics raised – potentially on using Check34, the Drug Tariff and EPS. We have asked Harpreet and 
Komal to develop some proposals around these areas. 
 
The press were interested in publishing PSNC guidance articles and the communciations team is working with 
the policy team to create pieces which also can help to promote PSNC’s exisiting resources. 
 
LIS feel that the upcoming settlement communications provide a good opportunity to re-engage with LPCs 
and the possibility of using webinars or teleconferences should be explored. Additionally, LPCs will be 
reminded that PSNC team members can attend LPC meetings where diaries allow. 
 
At recent meetings we have not been able to invite LPC guests due to the uncertainty on the settlement but 
this will resume from the next meeting in October. 
 
 
6. Any other Business 
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The results of the Survey Monkey LPC feedback to LIS were noted 
 


