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PSNC Minutes 
 

for the meeting held on 14th October 2015 
 

at Bristol Hotel, Prince Street, Bristol, BS1 4QF 

 
Present: David Broome, Christine Burbage, Mark Burdon, Peter Cattee, Liz Colling, Mark Collins, 

Ian Cubbin, Marc Donovan, David Evans, Samantha Fisher, Mark Griffiths, Mike 
Hewitson, Ian Hunter, Tricia Kennerley, Clare Kerr, Andrew Lane, Margaret MacRury, 
Rajesh Morjaria, Garry Myers, Bharat Patel, Indrajit Patel, Kirit Patel, Prakash Patel, 
Umesh Patel, Janice Perkins, Adrian Price, Rupen Sedani, Anil Sharma, Faisal Tuddy, Gary 
Warner 

 
In the Chair:  Sir Mike Pitt 
 
In Attendance: Sue Sharpe, Alastair Buxton, Harpreet Chana, Shiné Daley, Mike Dent, Mike King, Steve 

Lutener, Zoe Smeaton 

 
1. Apologies for absence 
Apologies for absence were received from Clive Jolliffe.  

 

2. Minutes of the last meeting of PSNC 
The minutes of the PSNC meeting held on Tuesday 14th and Wednesday 15th July 2015 were approved. 

 

3. Matters arising from the minutes 
None. 

 

4. Chairman’s Report  
The Chairman reported on the induction programme he has been on since he got appointed on the 1st 
September. The Chairman met with Alastair Buxton, Steve Lutener and Zoe Smeaton who briefed him on 
current issues. The Chairman also met with Pharmacy Voice and visited the Pricing Audit Centre in Enfield to 
talk about the important work they do. The Chairman will be attending the quadripartite meeting which 
Community Pharmacy Wales is hosting and he will also Chair the upcoming LPC conference.  
 
The Chairman has been visiting pharmacies and learning about what it is like to be a pharmacist and 
commented on how committed, passionate and optimistic everyone is and how grateful he is that they gave 
up their time for him. He thanked the Committee for the warm welcome and he recognised the important 
bonds between the Committee members and the decisions being made between each other; he will do his 
best to help maintain this approach as much as he can. 
 

Chief Executive’s Report  
The Pharmacy 5 Point Forward Plan 
The Pharmacy 5 Point Forward Plan was launched in early September and was sent to Simon Stevens, NHS 
England Chief Executive, and Alistair Burt, Minister of State for Community and Social Care.  The plan was 
also sent to Deborah Jaines, lead for primary care policy in NHS England and it was noted that we had an 
immediate and positive response from her.   

 
Party Conferences 

The theme of our fringe events was around Winter pressures, and PSNC teamed up with British Association 
of Pharmaceutical Wholesalers and Dispensing Doctors Association at the Labour and Conservative Party 
Conferences to run these. 
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The CEO reported that there were around 30 attendees at the Labour Party Conference fringe event which 
included pharmacy representatives, doctors and local authorities and it was chaired by Sir Kevin Barron. 
 
At the Conservative Party Conference fringe event there were 55 people which was well over the capacity of 
the room.  It was the same set-up, and there were a good and broad range of questions.  Ben Gummer, 
Minister for Care spoke at the event; Melinda Mabbutt was thanked for her help in securing the Minister’s 
attendance. 

 
RCGP conference  
PSNC had a stand at the Royal College of General Practitioners Conference in Glasgow which took place at 
the end of September. Melinda Mabbutt and Rosie Taylor manned the stand with Community Pharmacy 
Scotland, Community Pharmacy Northern Ireland and Community Pharmacy Wales.  The result was really 
positive and worthwhile. CPS and CPNI have showed interest in doing it again next year in Harrogate.  

 
Pharmintercom  

The NPA hosted the Pharmintercom meeting in London. The meeting is an annual gathering of 
representative organisations from Australia, New Zealand, South Africa, UK, Ireland, Canada and the USA.  
 
The CEO reported that it was a really useful confidential exchange of issues affecting each country. There 
were some interesting topics discussed such as pressure on margins, push from bodies to press for services, 
and exchange of pricing data. It was noted that a few years ago we were the only country with medicines 
shortages but that is happening with everyone else now too.  
 
Bharat Patel reported that the other countries were envious of our service achievements and that they have 
a bit of catching up to do. We are definitely leading the way in services. The thing that stood out for Mark 
Burdon was the negotiating styles people use, some of which would definitely not run here. Because of the 
financial pressure there is a push to an adversarial style of negotiations.  
 
Dispensing  
It was reported that Keith Ridge has said that 66% of dispensing can be shifted away from community 
pharmacies to centralised dispensaries.  The CEO commented that we clearly have a big issue around this 
which needs to be discussed at the November meeting. There is a common view that we need to seize the 
opportunity to lead dispensing and manage cost savings with repeat dispensing.  
 
Also the discussion included the need to find acceptable ways to address funding distribution, recognise scale 
but remove the incentive to supply unwanted medicines.  This was also highlighted in the discussion session 
on Tuesday and will be discussed at the November meeting. 

 
DevoManc  

The CEO informed the Committee that Alastair Buxton, Mike King and Pharmacy Voice are doing a lot of work 
to support CPGM. The CEO attended an RPS DevoManc session on Wednesday 7th October. The CEO also 
spoke at the English Pharmacy Board meeting the following day to give a general background on our 
negotiating process and our priorities; she encouraged the RPS to press for pharmacists to have prescribing 
rights.  

 
Provider Companies 
Lancashire and Manchester are moving forward on provider companies. The CEO went to the Lancashire 
AGM where there was unanimous support. The Chairman of their LPN mentioned in the discussion that they 
had lost a funding opportunity amounting to £250,000 because they did not have a provider company. They 
did however get the company up and running in a couple of weeks.  
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5. Group discussion  
Sue Sharpe and Alastair Buxton provided an update on the Negotiations and Service Developments. Mike 
Dent provided an update on Margins. 
 
6. Provider Company  
Mike King gave a presentation and proposals for establishing a provider company to provide support services 
and using levy income to contribute to the running of the company, were discussed. Following the discussion 
the following points were agreed: 

 

 A company will be formed with director members from participating organisations. In addition to 
PSNC and NPA, AIMp and CCA have been invited to participate.  The company will be a proper 
collaboration. 

 Office premises are not settled yet; the company will decide but cost will be a consideration 

 The initial set up company will be ‘light ’- tier one services: encouraging and supporting local 
provider companies, tender scanning, contracting and commissioning support. 

 Directors will appoint appropriate staff to develop the tier one business, expenditure will need to 
make best use of funds available.  From PSNC’s perspective the company will need to use its 
resources to support contractors across the country 

 Once the company is operational directors will determine its future development plans, but 
participant organisations will decide what if any future financial support they will provide  

 PSNC’s funding is indicatively £50,000 per annum, and the Committee has agreed to provide 
£25,000 for the remainder of 2015-16  

 
 

7. Incorporation of PSNC 
PSNC agreed to incorporation at the July meeting and terms that should be included in its Memorandum and 
Articles of Association were discussed. It was noted that Pennington’s must ensure that we don’t lose the 
mutual statues we obtained. To help Pennington’s with drafting the articles, a number of questions were put 
to the Committee. The Committee voted and agreed that: 

 
 The vehicle should be a company limited by guarantee 

 The ‘Committee’ of PSNC will continue to be elected or appointed as at present. 

 Subject to Pennington’s advice PSNC believe the guarantors of the company will not be all the 
members of PSNC, but will be nominal guarantees by organisations (for example they may be the 
Company Chemists Association, the Association of Independent Multiple pharmacies, the National 
Pharmacy Association and individuals who are elected).  

 The members of the Resource Development and Finance subcommittee will be appointed as 
directors of the Board.  

 It might also be necessary to have appointment of directors being subject to the ongoing support of 
the Review and Audit Panel.  

 Retirement disqualification or removal as a member of the Committee or the subcommittee 
should result in the removal of the individual from directorship. 

 
The CEO informed the Committee that we will explore changing the operating name of PSNC, at the PSNC 
planning meeting. 
 
8. Proposal for inclusion of labelling indicating the price of medicines  
Proposal for inclusion of labelling indicating the price of medicines was discussed by the Committee. The 
Committee discussed the cost of changes to the PMR systems, how the labelling would be applied, work 
implications and the timescales.  
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The Committee highlighted their concerns and are worried about going forward with this because of the lack 
of evidence. It was agreed that PSNC want to be involved in all aspects of this and be engaged in the 
development. The office will write a letter highlighting the points from the discussion. 

 

RATIFICATION 
 
9. Resource Development & Finance subcommittee 
The key points of the discussion at the subcommittee meeting were presented by Mark Burdon. The 
following recommendations were approved by the Committee:  
 

 That the financial accounts for 2014/15 be approved.  
The Chairman congratulated Dinesh Gomes on getting the work done. 

 

10. LPC & Implementation Support subcommittee 
The key points of the discussion at the subcommittee meeting were presented by Christine Burbage.  

 

11. Funding & Contract subcommittee 
The key points of the discussion at the subcommittee meeting were presented by Peter Cattee. The following 
recommendations were approved by the Committee: 
 

 To write to the Minister to insist that any systems contractors rely on for accurate payments are not 
compromised as a result of cost saving programmes. 

 To write to the GPhC to request them to fast-track the sign off of pre-registration trainees to speed 
up payments to contractors. 

 

12. Service Development subcommittee 
The key points of the discussion at the subcommittee meeting were presented by Gary Warner.  
 

13. Health Policy and Regulations subcommittee 
The key points of discussion at the subcommittee meeting were presented by Ian Cubbin. The following 
recommendations were approved by the Committee:  
 

 PSNC to sign up to the draft position statement. 

 To confirm to the RPS that PSNC wishes to be part of task and finish group. 

 PSNC should collaborate with other organisations where appropriate to continue to assist former 
ESPLPS contractors.  

 

REPORT 
 
14.  Local devolution and healthcare  
The information in the agenda was noted.  
 

15.  Update on the Health and Care Landscape 
The information in the agenda was noted.  

 


