
 
  

LIS Minutes  
October 2016 

 

Page 1 of 2 
 

 
 

PSNC LPC Implementation and Support Subcommittee Minutes 
 

for the meeting held on Tuesday 11th October 2016 
 

At The Harte and Garter Hotel, 31A High Street, Windsor, SL4 1PQ 
 

commencing at 4pm 
 

Members: Christine Burbage (Chair), Peter Fulford, Jas Heer, Umesh Patel, Anil Sharma. 
 
In attendance: Mike King, Zoe Smeaton 

 
Apologies for absence 
Apologies for absence were received from Mark Collins and Kathryn Goodfellow. 
 

Minutes of previous meeting and matters arising 
The minutes of the meeting held in July 2016 were approved by the subcommittee. 
 

Agenda and Subcommittee Work 
 

1 Support LPCs ancd contractors to respond to changes to community pharmacy 
finance, the contractual framework and models of delivery. 

Status 

 

 
The report from the office was noted.  
 

2 Help LPCs to improve local stakeholder understanding of community pharmacy 
and promote opportunities for collaborative working to secure locally 
commissioned services. 

Status 

 

 
The report from the office was noted. 
 
The subcommittee noted the PwC report and the infographic was welcomed as some LPCs had been asking for 
a shorter document than the PwC summary report.  
 

3 Support LPCs in addressing contracting challenges: including structures 
devolution and single point service provisions 

Status 

 

 
The report from the office was noted. 
 
The subcommittee discussed Healthcare Together and the contributions made to it by PSNC and the NPA. A 
clarification was sought on the minutes of the Healthcare Together board meeting over whether the support 
for provider companies would vary across all contractors, rather than just CCA members.  
 
The subcommittee discussed the mapping of PSNC regions to NHS and LPC areas and the need to review the 
appropriateness of the PSNC regions next year.  
 

4 Support contractor delivery of services 
Status 

 

 
The report from the office was noted.  
 
The subcommittee discussed the communications and support that will be needed following a funding 
announcement. Practical guidance to help contractors to meet any quality markers would be particularly 
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helpful. There will also be a need to continue to help contractors to meet existing regulatory requirements such 
as information governance.  
 

5 Support LPCs to improve their effecriveness by provision of resources, 
information, support, sharing good practice and training. 

Status 

 

 
The report from the office was noted. 
 
The LPC Leadership Academy survey in the agenda was discussed and overall LPCs had seen the benefits of the 
programme. The subcommittee agreed that PSNC should continue to support the Academy. Recognising the 
need for PSNC to cover costs but also the funding pressures on LPCs it was decided that LPCs with successful 
applicants to the Academy should be asked to contribute £200. 
 
The subcommittee discussed the LPC Conference and was pleased to note that the minister has agreed to 
attend. It was noted that LPCs would want help to support contractors in the period following any funding 
announcement and that they should be given the chance to share ideas and best practice on this at the 
conference.  
 
It was noted that there will be a need to offer support to established LPC leaders next year and options are 
being explored with a group of LPC leaders. 
 
The self-evaluation tool remains a useful tool for LPCs, but some LPCs were not aware that it could be carried 
out electronically via PharmOutcomes. Further commnuications to promote the tools available to LPCs on 
PharmOutcomes will be issued.  
 

6 Support LPC Communications, helping them to give the best possible 
information to contractors and other stakeholders. 

Status 

 

 
The report from the office was noted. 
 
The subcomittee agreed the content of the draft LPC Communications survey and noted that it will be 
interesting to see how the responses and peoples’ use of communications channels has changed since the 
previous survey. A question on whether LPCs would value further training on digital communications or  social 
media will be added.  
 
7. Any other Business 
None. 

 
 
 
 
 
 
 


