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PSNC Service Development Subcommittee Agenda 
 

for the meeting to be held on Tuesday 12th July 2016 
 

at The Athenaeum, Church Alley, Liverpool, L1 3DD 
 

commencing at 3.15pm 
 

Members: Mike Hewitson, Mark Donovan, Clare Kerr, Sunil Kochhar, Faisal Tuddy, Gary Warner 
(Chairman) 
 

Apologies for absence 
Apologies for absence have been received from Mike Hewitson. 
 

Minutes of previous meeting and matters arising 
The minutes of the meeting held on 10th June 2016 were shared with the subcommittee for approval and 
are available on the PSNC website. 
 

Agenda and Subcommittee Work 
Below are set out progress and actions required on the subcommittee’s work plan for the year. The 
subcommittee is asked to consider the reports; to address any actions required; and to comment on the 
proposed next steps. 
 

1 PSNC will make the case for the benefits to patients and the NHS of the 
services set out in the Pharmacy Five Point Forward Plan. 

Status 

 

 
Report: 

 Community Pharmacy Forward View - a verbal update will be provided on progress with 
publication of this document. Following minor amendments to the wording, the RPS English 
Pharmacy Board agreed to endorse the publication. 

 

 Care Plan Service - Community Pharmacy Greater Manchester has pitched for £173k from the 
GM Health and Social Care Partnership (the new name for the DevoManc team) to build and test 
a pharmacy care plan service that can demonstrate the value of community pharmacy. Rosie 
Taylor attended a meeting in March to help the LPCs design the service and has since written the 
service specification for them.  
 
At the end of June the funding was agreed and CPGM are setting up a core project team to take 
the work forward; PSNC will be a member of the team in order to provide ongoing support to this 
initiative. 
 
As discussed at the June Subcommittee meeting, PSNC needs to develop its proposals for a care 
plan service, using external support where appropriate. Options to take this forward are being 
considered by the office. 
 

 COPD - As part of the Pharmacy Reference Group for NHS England’s Out-of-hospital urgent care 
programme, a COPD working group has been established, which both Clare Kerr and Rosie Taylor 
are members of. The focus of the group is COPD rescue packs with the aim of creating a toolkit 
to assist commissioners looking to commission a pharmacy service to allow pharmacists to supply 
COPD rescue packs under PGD. PSNC has offered support in developing the toolkit, as NHS 
England’s resources are constrained. 
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Subcommittee Action:  

 Review the proposed next steps and suggest additional activities, if appropriate. 
 
Next Steps:  

 Update the current business case, template service specification and supporting documentation 
for Pharmacy First/minor ailments advice services to local use by LPCs; 

 Develop a service proposal and collate existing evidence for a care plan service to support people 
with LTCs and seek the views of relevant stakeholders on the refinement of the service proposal; 

 Develop a business case, service specification and supporting documentation for a care plan 
service to support people with LTCs; 

 Develop outline service specifications for integrated asthma and hypertension management 
services, which clearly describe the respective responsibilities of community pharmacy and GPs; 

 Test and refine the outline service specifications for integrated asthma and hypertension 
management services with stakeholders; 

 Develop business cases, template service specifications and supporting documentation for 
integrated asthma and hypertension management services; 

 Review and update, where necessary, the business case for the COPD identification service 
(developed following the Community Pharmacy Future project); 

 Develop a template service specification and supporting documentation for the COPD 
identification service; 

 Use the commissioner section of the website and our emails to commissioners to promote the 
services within the Pharmacy Five Point Forward Plan. 

 

2 PSNC will analyse the impact that a reduced pharmacy network and 
growth in the use of online pharmacies would have on patient care and 
the use of NHS resources. (Joint objective with PSNC and FunCon) 

Status 

 

 
Report:  

 The assessment of the social value of community pharmacy that PwC is undertaking for PSNC is 
assessing the value of various counterfactual scenarios where community pharmacy does not 
provide a number of services that are currently provided. This will therefore help inform an 
assessment of the impact of a reduced network of pharmacies. An update on the PwC work will 
be provided in the main PSNC meeting. 

 
Subcommittee Action: 

 Review the proposed next steps and suggest additional activities, if appropriate. 
 
Next Steps:  

 Review the outputs of the PwC work and determine how these may be used with stakeholders 
and in lobbying and consider options for further work which could be commissioned. 

 

3 PSNC will seek the best outcome in negotiations with the Department of 
Health and NHS England, working to protect the interests of contractors. 
(Joint objective with FunCon) 

Status 

 

 
Report: 

 Seasonal Influenza Vaccination Advanced Service – the office is continuing to work with NHS 
England and PHE to update the paperwork for the 2016/17 service. A verbal update will be 
provided at the meeting. 
 

Subcommittee Action:  
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 Review the proposed next steps and suggest additional activities, if appropriate. 
 
Next Steps:  
None. 
 

4 Reflecting the growing importance of local relationships with 
commissioners, PSNC will support LPCs to secure locally commissioned 
services and build effective collaboration with other local health and care 
services. (Joint objective with LIS) 

Status 

 

 
Report: 

 The services team had a meeting with Gul Root (PHE) on 16th March to discuss reviewing and 
updating the template service specifications previously developed with DH. We are awaiting a 
decision from PHE on how to move forward with this work. 

 

 The services team has finalised the development of seventeen prospectuses which can be used 
by LPCs to promote the individual community pharmacy services to local commissioners. 

 

 Rosie Taylor attended a Drinkaware round table meeting in April with representatives from a 
number of pharmacy organisations, PHE and other charities. Drinkaware has a new campaign 
targeting mid-life men to encourage them to reduce routine home drinking. As part of this 
campaign Drinkaware want to explore how they can develop resources to support identification 
and brief advice (IBA) in the community pharmacy setting. A further meeting is planned to 
support this work. 

 

 The Services Team has been working with Lucy Pitt from the Pharmacy Show to showcase 
community pharmacy services in the PSNC Pharmacy Services Innovation Theatre at the Show. 
Rosie Taylor and Alastair Buxton will chair the theatre over the two days. 

 

 Rosie Taylor attended the NICE guidance scoping workshop for ‘Community Pharmacy: 
promoting health and wellbeing’ on 5th May. The Services Team submitted comments on the 
draft scope for the guideline (the consultation period closed on 7th July). Rosie Taylor has also 
applied to be a topic expert on the advisory committee for the guideline. 

 

 The following Briefings have been published since the January 2016 meeting in addition to the 
monthly Health and Care Review Briefings:  

- PSNC Briefing 005/16: NHS mandate 2016/17 (February 2016) 
- PSNC Briefing 006/16: Delivering the Forward View: NHS planning guidance 2016/17 to 

2020/21 (February 2016) 
- PSNC Briefing 020/16: Changes to the GMS contract in 2016/17 (March 2016) 
- PSNC Briefing 025/16: NHS England’s business plan 2016/17 (April 2016) 
- PSNC Briefing 027/16: General Practice Forward View (May 2016) 

 

 The Services Database now has over 1,000 entries and the Services Team are continuing to add 
to this. 
 

 The Services Team has taken over the writing and sending of monthly emails to Commissioners. 
Sign-ups have increased, from 891 in February 2016 to 973 in June 2016. The Comms team has 
started looking at mapping the commissioners who are signed up to the mailing list to see where 
the gaps are in regards to CCG and local authorities. Comms will then be targeted at certain 
LPCs asking them to encourage commissioners to sign up to the newsletters. 

 
Subcommittee Action: 
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 Review the proposed next steps and suggest additional activities, if appropriate. 
 
Next Steps:  

 The next steps under item 1 will all support LPCs with securing the commissioning of local services. 
These service areas will be prioritised for initial work and following completion of those tasks, 
other services will be considered where new business cases and associated support materials 
would be of value to the LPCs; 

 Continue to collate information on community pharmacy services to keep the online services 
database up to date and use this to produce resources to support local service commissioning; 

 Review and update the template service specifications previously developed with DH, potentially 
in collaboration with PHE. 

 

5 PSNC will address operational issues affecting pharmacy practice, working 
to secure the best outcomes for contractors. (Joint objective with HPR and 
FunCon) 

Status 

 

 
Report:  

 PSNC has continued to work with HSCIC to support the roll out of the Summary Care Record (SCR). 
Repeated communications on the value of using SCR have been issued to try to counter the fact 
that many pharmacy teams have undertaken the training required for SCR access, but they have 
not then gone on to access the SCR. At 27th June: 

 
- 7750 pharmacies have completed the face to face Implementation Session; 
- 5854 pharmacies have completed the Acceptance User Agreement Form; and 
- 2215 sites have gone live with viewing an SCR. 

 
We have agreed with HSCIC that they will provide statistics on rollout at an LPC level to help LPCs 
with motivating take up of SCR access. 

 
Subcommittee Action: 

 Review the proposed next steps and suggest additional activities, if appropriate. 
 
Next Steps:  

 Continue to work with NHS England and HSCIC to support the roll out of SCR access to community 
pharmacies. 

 

Any other business 
 
NHS England’s independent review of clinical services – a verbal report will be provided at the meeting. 
 
Consideration will also be given to options by which data on MURs may be obtained to support an 
evaluation of the service, which could feed into the review of clinical services. 

 


