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PSNC LPC and Implementation Support Subcommittee Minutes 
  

for the meeting held on 9th May 2017  
  

at Melia White House, Albany Street, London, NW1 3UP  
  

Present: Sam Fisher, Kathryn Goodfellow, Jas Heer, Fin McCaul, Umesh Patel, Anil Sharma. 

 
In attendance: Zainab Al-Kharsan, Alastair Buxton, Gordon Hockey, Mike King, Janice Perkins, Zoe 
Smeaton, Rosie Taylor, Stephen Thomas.  

 
Apologies for absence  
Apologies for absence were received from Peter Fulford. 
  

Minutes of previous meeting and matters arising  
The minutes of the meeting held on 14th March 2017 were approved by the subcommittee and there 
were no matters arising.  

 
Agenda and Subcommittee Work  

 
Changes to the contractual framework and local commissioning 
 

 1  Providing support and guidance to contractors and LPCs related to the 2017/18 
changes to the CPCF 

  
The report from the office was noted and the subcommittee praised the considerable work that had 
been put into the superb resources on Quality Payments and NUMSAS; these had been much 
appreciated by LPCs, in particular.  
 
Rosie Taylor gave an update on Quality Payments. It was reported that NHS England are expecting 
more than 10,000 pharmacies to submit Quality Payments declarations, which is excellent. The office 
will consider further communications or resources which can be developed to help contractors to 
meet the requirements for the HLP and patient safety criteria (utilising the support offered by the 
Chair of the cross sector Patient Safety Group where appropriate) .  
 
NHS England have also been able to identify some areas for improvement with the system ahead of 
the November review point and it is likely that the process for notifying errors in a contractor’s DoS 
entry will be improved.  
 

 2  Develop template service specifications, business cases and other resources (SDS) 
and offer support for local commissioning of services (LIS) 

 
The report from the office was noted and the subcommittee discussed the Integration Survey. The 
challenges highlighted in the report were noted, and the subcommittee felt that these needed to be 
balanced in the report by more positive case studies and guidance on what LPCs should do next to 
engage with STPs and other emerging bodies. The subcommittee felt that we should have more 
resources to help LPCs to do this. The office is working on an on-demand webinar aimed at LPCs on 
the 5YFV Next Steps, and another following that to share examples of good practice related to working 
with STPs and Vanguards, and the Ashridge research will explore some of the challenges and possible 
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solutions in more detail. The office will consider when it is best to publish the survey report as these 
resources develop. 

 

 3  Seek to ensure that education and training providers have a clear understanding of the 
CPFV to ensure relevant skills and training programmes are developed that can 
underpin future service developments 

 
The information in the agenda was noted. 
 

External relationships and lobbying 
 

 4  Working with partner organisations at local and national levels, to use communications 
and lobbying to ensuring the recognition and acceptance of the role of community 
pharmacy within all stakeholder groups and the benefits of implementing the CPFV. This 
will include a focus on ensuring the sector has strong relationships with stakeholders 
within Parliament and local government, who will act as advocates for community 
pharmacy (PSNC/LIS) 

 
The information in the agenda and the paper in the PSNC agenda were noted, and PSNC will discuss 
the election strategy paper on Wednesday morning. The pharmacymanifesto website is now live, and 
PSNC will contact LPCs with target candidates in their areas to discuss election campaigning.  
 

 5  Working with partner organisations, to develop and implement a work plan to support 
the implementation of the key recommendations of the Murray Review (SDS/LIS) 

 
The subcommittee will consider this once SDS has met and had a discussion on it. 
 

 6  Develop a productive dialogue with GP and CCG leaders to secure their support for the 
implementation of the CPFV (SDS/LIS) 

 
The subcommittee will consider this once SDS has met and had a discussion on it. 

 
LPC communications, development and operational support 
 

 7  Support LPCs to improve their effectiveness to respond to the changing needs of 
contractors and service commissioners through the provision of resources, information, 
training and sharing good practice 

 

It was reported that the first development day for the second PSNC Leadership Academy group had 
been a great success with excellent feedback. The subcommittee was reminded that the Leadership 
Academy Day was to develop future leaders. 
 
The mentoring paper was considered and the subcommittee discussed the aims of the scheme, to 
improve local leadership within community pharmacy. The subcommittee noted the small amount of 
resource available and noted that there could be value in referencing and making use of resources 
already available from other organisations, particularly the NHS Leadership Academy which would 
bring LPC members into contact with people from across the NHS. It was suggested that LIS members 
could volunteer to be mentors for LPC members.  
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The subcommittee received an update on the LPC Conference, and noted that very few LPCs had 
offered feedback. From the feedback that has been received, it was felt that PSNC could go ahead with 
the plans for the Conference in November, but it was agreed that we should begin a conversation with 
LPCs on the proposed plans for next year at the upcoming Chairs and Chief Officers meeting.  
 

 8  Support LPC communications to help them to give the best possible information to 
contractors and other stakeholders 

 
The report in the agenda was noted. It was suggested that LPCs would welcome an idea of what best 
practice on social media looks like, and the office will consider this alongside any planned resources 
from the LPC social media training day. 
 

 9  Oversee PSNC communications channels and engage with the media to ensure that 
PSNC is engaging with contractors, LPCs and others in the best possible way (joint work 
with PSNC). 

 
The report in the agenda was noted, and the Chair reported on conversations about CPN going 
paperless and the need to ensure that all contractors are signed up for PSNC’s news emails. The office 
will begin with a campaign to encourage people to sign up to the emails including utilising the LPC 
network to encourage contractors, and will then review the situation.  
 
The subcommittee considered the PSNC App and the need to quantify ongoing costs of any app. 
Committee members will be asked to share any relevant experience or contacts they have related to 
app development, but it was noted that PSNC would need a clear idea of what it wants an app to 
achieve before progressing any discussions with potential developers.  

 

Any other business  
A recent meeting with CPPE was reported upon, with their proposals for supporting the development 
of a clinical future for community pharmacy, with PSNC and LPC involvement. The subcommittee were 
encouraged by the approach and agreed that further discussions should take place, particularly linking 
the work to the Community Pharmacy Forward View. 
 
HPR had also raised the subject of ‘revalidation’ and suggested that LIS may wish to consider the role 
that LPCs may have in supporting peer review discussions which may be more difficult to facilitate in 
smaller contractors. Whilst not a direct responsibility of LPCs, it was suggested that we could revisit 
this discussion once there was clarity around revalidation requirements. 


