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PSNC Minutes 
 

for the meeting held on 12th July 2017 
 

at CCT venues Barbican, 135-137 Aldersgate Street, London, EC1A 4JA 
 

Present:  David Broome, Mark Burdon, Peter Cattee, Mark Donovan, David Evans, Samantha Fisher, 
Mark Griffiths, David Hamilton, Jas Heer, Mike Hewitson, Tricia Kennerley, Clare Kerr, 
Sunil Kochhar, Andrew Lane, Margaret MacRury, Fin McCaul, Garry Myers, Bharat Patel, 
Indrajit Patel, Prakash Patel, Umesh Patel, Jay Patel, Janice Perkins, Adrian Price, Stephen 
Thomas, Faisal Tuddy, Gary Warner 

 
Chairman:  Sir Mike Pitt  
 
In Attendance:  Sue Sharpe, Alastair Buxton, Harpreet Chana, Jack Cresswell, Shiné Daley, Mike Dent, 

Gordon Hockey, Mike King, Gabriele Skieriute, Rosie Taylor 
 

1. Apologies for absence 
Apologies for absence were received from Ian Cubbin, Peter Fulford, Marc Donovan (Wednesday only), Kathryn 
Goodfellow, Jas Heer (Tuesday only) and Anil Sharma.  
 

2. Minutes of the last meeting of PSNC 
The minutes of the PSNC meeting held on Tuesday 9th and Wednesday 10th May 2017 were approved.  

 

3. Matters arising from the minutes 
None. 

 

4. Chairman’s Report  
The Chairman congratulated the office on 14 Hosier Lane; following the subcommittee meetings everyone 
seemed impressed with the space. It was good to be among staff and the Chairman hoped that they felt the 
same as he would like this arrangement to become a regular occurrence for PSNC meetings. Work on the 
ground floor can hopefully be taken forward to adapt it for plenary meetings.  
 
Since the Committee met in May, the Chairman had been involved in two significant meetings. The Chairman 
Chaired the Appointments Panel meeting and attended one of the re-naming group meetings. It was noted 
that the spirit within which those meetings took place was terrific; everyone was looking for a shared solution 
and each meeting provided a positive outcome. 
 
The Chairman also spoke about confidentiality and asked the Committee to remember the arrangements on 
this as the Committee meeting papers are confidential to the Committee, and should not be passed onto 
others. On every agenda we have a ‘challenge to confidentiality’ item and if a Committee member feels 
something should not be confidential then they should say so, as it is important to take this seriously.  

 
5. Chief Executive’s Report  
Following the General Election there is a sense that Parliament is limping unsteadily to the Summer recess.  
Jeremy Hunt retained the Health portfolio, David Mowat lost his seat, and Steve Brine is the new Parliamentary 
Under-Secretary of State with responsibility for primary care. The Chief Executive has written to welcome him 
to his new post.  His background is more conventional than David Mowat and he was formerly Jeremy Hunt’s 
Parliamentary Private Secretary, so has some insight into health.  He is the MP for Winchester & Chandler’s 
Ford.   
 
Nothing is happening on the negotiations front.  It is important to put this into the wider Government and 
policy context, as well as the NHS.  At present the Government is trying to pull together positions and policies 
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where it can get sufficient agreement to move forward. Last week we could see the battle on public sector pay 
caps and austerity being played out.  
 
The public sector pay cap has really hit the managed part of the NHS, and there have been media releases 
about the effective levels of pay cuts, as well as the calculation that each 1% pay increase will cost an additional 
£1.5bn.   
 
The Chief Executive has spoken many times about the perilous state of the NHS and the desperation to find 
cuts. Simon Stevens has tried a number of different strategies to get the NHS to revolutionise the delivery of 
care with big scale changes; the latest is Accountable Care Systems. 
 
Our policy, to build the services and value we offer, and recognition of what we offer today, is sound, but it is 
not sufficiently compelling to rocket us up the ladder, leapfrogging the crisis in general practice, mental health 
and social care. It is hard to see, with a clear lens, why greater use of pharmacy services would be mandated 
at national level, rather than be encouraged as a resource CCGs (or ACSs) can use.   
 
The Chief Executive’s own view is that over the next few years the cash constraints will present a formidable 
obstacle to developing the services under the national contract, unless we find powerful allies.  If GPs were to 
demand that pharmacies were contracted to filter out demand, that may do the job. But internally, in NHS 
England, the Chief Executive doesn’t think we should have illusions of what is possible.  
 
The CPF I example was instructive.  Well researched and evaluated services were presented to the senior leads 
in NHS England and they went nowhere. If this is right, then the resourcing and support for local commissioning 
and the LPCs, one of our principal roles, is really important. We had our LPC Chief Officers and Chairs meeting 
on 7 June. There was a very full agenda, too much for the time available, but it was a good and constructive 
day.  The annual LPC Conference is a couple of weeks before our November Planning meeting. 
 
There is reorganisation in NHS England; Deborah Jaines is now working to Ian Dodge, National Director of 
Commissioning Strategy. Keith Ridge and Bruce Warner are still in the Medical Directorate.  

 
We were very pleased to be able to host the subcommittees in the office on Tuesday 11th July.  There are lots 
of meetings in the new office which is working very well with Shiné Daley and Gabriele Skieriute organising 
hospitality.  We are looking at options for the ground floor meeting room space. We did not change the layout 
of this during the refurbishment, and just refreshed the decoration.  The two meeting rooms and kitchen are 
being used, but there may be options when funds permit to make an even better space. Holding the meetings 
in the office provide an opportunity to see some of our staff who are working in particular areas of importance 
to contractors, but which are not always discussed at Committee meetings. 
 
Examples of recent work that the Committee may not always be aware of, but which supports contractors/LPCs 
and our work with the NHS: 
 
Dan Ah-Thion – work with NHS Digital to develop a survey of pharmacy teams to identify their priorities for 
enhancement of EPS. 
 
Dan Ah-Thion - work with the NPA and the other national pharmacy bodies to draft a vision for community 
pharmacy IT to guide the work of the new joint IT group. 
 
Zainab Al-Kharsan – creation of health promotion campaign support pages on the website covering twelve 
topics, from antibiotic resistance to stopping smoking, which provide pharmacy teams with guidance, 
background information on each topic and links to all the resources they need to set up a campaign within the 
pharmacy. These pages will support pharmacy teams that are HLPs or are aspiring to become HLPs. 
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Zainab Al-Kharsan – creation of a case studies hub page which provides links to PSNC, LPC and other 
organisations’ case studies focussed on 30 different pharmacy services. This provides a one-stop shop for LPCs 
looking for pre-written service case studies to use locally with commissioners and other stakeholders. 
 
Mitesh Bhudia – Gemma Hackett is on maternity leave and we had one chap who left and so Mitesh has been 
holding the fort and doing a brilliant job.   
 
There have been some staff changes. There is a new finance assistant, Umedha De Zoysa and a new member 
of the Dispensing and Supply Team, Sarah Welbourne. The Margin Survey transferred to Enfield and there have 
been some staff changes there as well. 

 
The Committee was asked to let the office know if they know of any cases of pharmacies closing down and 
reductions in opening hours due to the funding cuts, because if the numbers are high then it would be good to 
get that data in, to help build a picture.  

 

ACTION  
 

9. Re-naming 
David Hamilton and Gary Warner provided a progress report on the development of a new brand for PSNC - 
Community Pharmacy England. The presentation is attached separately as Annex 1. 
 
The re-naming group does not want the new name shortened to CPE and there was a consensus that 
Community Pharmacy England should always be referred to as that, and they would also like to incorporate a 
green cross in the logo. A group discussion followed and feedback was provided to the re-naming group.  

 
10. Digital developments 
Alastair Buxton introduced the paper in the agenda. 
 
A second meeting of the Community Pharmacy IT Group will be taking place soon and the Committee was 
asked to identify the priority issues that the group should be examining and also digital issues which PSNC 
should be considering in more detail. Alastair Buxton noted that the Falsified Medicines Directive is also a 
digital/IT issue, but a separate cross-sector working group is focussed on that topic.  

 
11. New funding models 
Due to discussion time needing to spent considering the margins proposals from DH, there was not time for 
this topic to be discussed.  

 
12.  Public affairs 
The information in the agenda was noted. 
 

13.  Recruitment of CEO 
The Chairman provided an overview of the timetable. 
 
The Panel initially identified seven consultants who were asked for a notice of interest in carrying out the 
recruitment. Following that, the panel ended up with four consultants and met with them on 26th June and 
was able to select one agency afterwards to take the recruitment work forward. The panel unanimously agreed 
that Odgers Berndtson had the best proposal, however they were more expensive, so the panel challenged 
them on the price. The lead consultant Alex Hamilton-Baily made contact after the meeting to say that they 
had dropped the price down by almost half.  
 
The Chief Executive and Chairman met with Alex and spent an hour talking through the timetable and the 
process they will undertake. Odgers Berndtson are currently looking at the job description and person 
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specification and they are going to speak to various people in the industry who we do business with, including 
the senior team in the office. 
 
The Panel will come back to each meeting of PSNC to provide a progress report on how it is going, to hopefully 
give confidence that process is done as it should be. The Panel will give their recommendation but ultimately 
the final decision will be made by the Committee. 
 
The consultants will make contact with a large number of people to see if they are interested and encourage 
as many applications as possible. They are expecting around 30 applications. They will view those and will 
recommend who should be shortlisted. After that is done, Odgers will interview probably 15 – 20 individuals 
and will make recommendations again to try and trim it down to 3 -5 candidates. There will be an opportunity 
for shortlisted applicants to visit the office as well. It is clear that this will be an intensive period of checking.  
 
The Chairman referred to the job description in the agenda and drew attention to paragraph 3 on the job role. 
There is emphasis on building positive relationships as the Panel feels that working closely with colleagues was 
a crucial requirement. That to the panel is a very high priority.  
 
The other thing that is significant is the sort of person we are looking for and where we find them, so there is 
an emphasis on having an appreciation of the sector and someone coming from outside being able to pick up 
pharmacy, rather than having someone who has detailed knowledge of the sector now. The Panel does not 
want to tighten down this area of the search which was also the advice from Odgers Berndtson. 
 
The Committee is welcome to provide feedback to the panel on this. The Chairman’s role is to be neutral and 
he will work hard to ensure the right person gets the job. The Panel shares everything amongst themselves 
and there is always a collective outcome at the end of the process.  
 
It was also noted that the job description in the agenda was not the final draft; Odgers Berndtson will make 
some changes to it.  
 

RATIFICATION 
 
14.  Resource Development & Finance subcommittee  
The key points of the discussion at the subcommittee meeting were presented by Mark Burdon. The following 
recommendations were approved by the Committee:  
 

• PSNC reverse its policy to incorporate.  
 

15.  Health Policy and Regulations subcommittee 
The subcommittee meeting did not take place however Gordon Hockey provided a report on ongoing 
subcommittee business. 
 

16. LPC & Implementation Support subcommittee 
The key points of the discussion at the subcommittee meeting were presented by Sam Fisher. No 
recommendations were put forward by the subcommittee. 
 

17. Funding & Contract subcommittee 
The key points of the discussion at the subcommittee meeting were presented by Garry Myers. No 
recommendations were put forward by the subcommittee. 
 

18. Service Development subcommittee  
The key points of the discussion at the subcommittee meeting were presented by Gary Warner. No 
recommendations were put forward by the subcommittee. 
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REPORT 
 
19. PSNC Plans 
The information in the agenda was noted.  
 

20. Next PSNC Meeting 
The dates for the next PSNC meeting are Tuesday 10th October 2017 at the PSNC office on 14 Hosier Lane, 
London, EC1A 9LQ and Wednesday 11th October 2017 at CCT venues Barbican, Aldersgate House, 135-137 
Aldersgate Street, London, EC1A 4JA (directly above Barbican Station). Accommodation has been arranged at 
Citadines Barbican, 7-21 Goswell Road, London, EC1M 7AH. 
 

22. Any Other Business 
None. 

 


