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PSNC Minutes 
 

for the meeting held on 14th March 2018 
 

at CCT venues Barbican, 135-137 Aldersgate Street, London, EC1A 4JA 
 
 

Present:  David Broome, Mark Burdon, Peter Cattee, Ian Cubbin, Mark Donovan, David Evans, Peter 
Fulford, Kathryn Goodfellow, Mark Griffiths, David Hamilton, Jas Heer, Mike Hewitson, 
Tricia Kennerley, Clare Kerr, Sunil Kochhar, Andrew Lane, Margaret MacRury, Fin McCaul, 
Garry Myers, Bharat Patel, Indrajit Patel, Prakash Patel, Umesh Patel, Jay Patel, Janice 
Perkins, Adrian Price, Anil Sharma, Stephen Thomas, Faisal Tuddy, Gary Warner 

 
Chairman:  Sir Mike Pitt  
 
In Attendance:  Sue Sharpe, Shiné Brownsell, Alastair Buxton, Mike Dent, Gordon Hockey, Mike King, Zoe 

Long 
 

1. Apologies for absence 
Apologies for absence were received from Marc Donovan (Wednesday only), Sam Fisher, Peter Fulford 
(Tuesday only), Sunil Kochhar (Wednesday only), Margaret MacRury (part of Wednesday) and Anil Sharma 
(Tuesday only). 
 

2. Minutes of the last meeting of PSNC 
The minutes of the PSNC meeting held on Tuesday 9th and Wednesday 10th January 2018 were approved.  

 

3. Matters arising from the minutes 
None. 

 

4. Chairman’s Report  
The Chairman thanked Shiné Brownsell and Gabriele Skieriute for all their hard work in organising the surprise 
farewell party for the Chief Executive, which took place the night before. 
 
The Chairman referred to the Which? report on the mystery shopper visits to 78 community pharmacies to 
test the staff on giving dosage advice, and who also made an attempt to buy excessive amounts of paracetamol. 
The conclusion was that 30% of the visits were poor, however it is a shame they didn’t focus on the 70% that 
were successful.   
 
On the Today programme on Radio 4 a few weeks back, Sarah Jarvis, a high-profile radio doctor, was 
interviewed and she was very positive about community pharmacy, saying how well trained and professional 
pharmacists are. It is very positive to receive a third-party endorsement saying good things about the sector. 
 

5. Chief Executive’s Report  
The Chief Executive thanked the Committee for hosting her a farewell party and getting people together from 
the team at Hosier Lane, Enfield, who do such amazing detailed work on the Margin Survey, friends from the 
past, people from the history of PSNC and most of all, her family. 

 
Jeremy Hunt on patient safety  
A report showed that NHS medication errors contribute to as many as 22,000 deaths a year and in a speech 
Jeremy Hunt said DHSC will announce new measures to reduce errors, improve patient safety and bring down 
the cost of mistakes – which stands at £1.6bn a year. As Gary Warner had observed, had action been taken 
after we met with him about the value of pharmacy services two years ago, the figures could have been better.  
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Steve Brine 
Steve Brine who continues to be positive about pharmacies, gave a response on 7th March 2018 to PQs from 
Stephanie Peacock MP (Labour) on plans for greater use of community pharmacies: in A&E departments and 
general practices; to help support people with long term conditions to manage their conditions; and what 
recent assessment he has made of the contribution of community pharmacies to the NHS. 
 
Steve Brine replied: The Government recognises the important contribution that community pharmacies make 
to the National Health Service. We are encouraging a much greater use of community pharmacies as a first 
port of call in mass media campaigns such at the current Stay Well pharmacy campaign and by better 
integration with the rest of the NHS to help take pressure off general practitioners (GPs) and hospitals. In the 
North East we are currently piloting referrals direct from NHS 111 to community pharmacy and early results 
are promising. We are also extending the pilot supply of urgent medicines. This has also demonstrated how 
community pharmacy can relieve pressure on GP and Out of Hours services. Between December 2016 and 
December 2017 the pilot NHS Urgent Medicines Supply Advanced Service saved 38,900 GP appointments. We 
will continue to build on this evidence based approach. The Quality Payment scheme introduced by this 
Government in 2017/18 has encouraged an increase in community pharmacies that are accredited as Healthy 
Living Pharmacies and there are now over 9,000 embedded in the community, supporting people both with 
and without long term health conditions to stay well. In addition community pharmacists play an important 
role through the New Medicines Service and in the advice they provide alongside their dispensing activity in 
ensuring everyone knows how to take their medicines most effectively. Pharmacy will continue to be a trusted 
partner in delivering a world class National Health Service and the Government is committed to working with 
community pharmacy to help make this a reality. 
 
This is really positive, and it is interesting to reflect on what he has been saying since he took over as Minister. 
This was very detailed and specific and for the Minister to say this about the New Medicine Service shows that 
you have a Minister who is pushing to build on developing community pharmacy.  
 
The CCA had an introductory meeting with the Minister the previous week and reported back that it was a very 
positive meeting, talking about the role of community pharmacy.  
 
NHS England Stay Well Campaign  
This is a useful response to what has been described as the most pressured winter ever for the NHS.  Mess-ups 
with getting the materials out, confusion on its status in the CPCF notwithstanding, we need to remember that 
when the pressure is up the NHS turned to community pharmacy. 
 

Prescribing for minor illness 
The consultation closes on 14th March and we sent in our response which is available on the PSNC website. 
We discussed this matter previously, noting the discretion for prescribers included in the revised proposals, 
and agreed they were now sufficient to address our concerns.  We expect a decision soon.  The impact on Rx 
volumes is uncertain; we estimated that if it is applied fully, it would be c.4%, but changes in proposals are 
likely to reduce that considerably. 
 
Quality Payments  
The summary data from the November and both review points were published on 13th March. Over 90% of 
pharmacies participated; The NHS England infographics show strong performance overall.   
 
Meeting with GPs, 6th February  
We presented an outline of the universal care plan. We agreed to work with them to explore options to prevent 
budget shocks for them, stability and predictability of charging to their budgets.  

 
Pharmacy bodies meeting on care plan and framework, 27th February   
We had a good meeting with the PDA, RPS, CCA, AIMp and NPA on our care framework and their current 
projects and plans. We agreed to be constructive and that it is important for pharmacy to look at the broader 
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landscape and how pharmacy services in different settings could and should align. We agreed to share 
documentation and follow up with another meeting, to include Pharmaceutical Advisor representatives.  
 
We also had a discussion with LPCs on the 8th March about the care framework, which will also be discussed 
at the LPC Chief Officers and Chairs meeting on 21st March. It is really valuable to get input from people as 
there is lots of learning there.  
 
On 6th March Mark Burdon and the Chief Executive had a very good meeting with Professor Nigel Ratcliff, who 
chairs the Pharmacy Schools Council and we hope this will be a productive partnership as they can be 
influential.  
 
National Audit Office enquiry, 30th January 
Mike Dent and the Chief Executive had a meeting with the NAO which was led by Will Palmer. They have also 
met with others, including the BGMA and HDA. They showed real gratitude for the work Mike Dent and Jack 
Cresswell were doing. There is lots of attention on prices, especially specials at present, with news stories 
about prices being charged.  
 
GDPR  
The Health Policy and Regulations Subcommittee spoke about this at length. Tremendous work has been done 
by Gordon Hockey to produce guidance for the whole sector.  

 
Chief Officers & Chairs meeting, 21st March 

Simon Dukes will be joining the meeting. The meeting will be primarily administrative issues and Mike King is 
working on the programme which will include interactive table discussion sessions.  
 
Developing the handover for Simon Dukes 
The Chief Executive is busy developing a handover for Simon and we are also busy setting up introductory 
meetings with key individuals during May. Simon is looking forward to getting started. 
 
New member of staff 
We have a new member of staff starting on 19th March, to help take more public affairs activity in-house; her 
name is Jessica Ferguson. This appointment will also help reduce our reliance on Luther Pendragon. They are 
on a retainer to help Simon Dukes in the first few months.  
 
Website statistics  
The Chief Executive drew the Committee’s attention to the figures on page 13 and 14 in the LPC & 
Implementation Support subcommittee agenda. Statistics on the use of the website show there were 21, 000 
views on the concessions section of the website. Those figures Zoe and her team pulled out are worth looking 
at.  
 
Margin Survey 
Mike Dent gave a great presentation on the margins survey. There is huge value in that work and even though 
the work that is done costs a lot of money, it delivers millions to contractors. This does add value each year 
and is vital which keeps us on top because it does effect bottom line.  
 
The Chief Executive’s last meeting will be in May, however Simon Dukes will be in charge.  

 

ACTION  
 
6.     Group discussion sessions 
A group discussion was held on Tuesday 13th March to review and consider the responses to the service 
development proposals.  
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A group discussion was also held on Wednesday 14th March on approaches to future funding arrangements 
and the Margin Survey.  
 

 
RATIFICATION  
 

7.   Resource Development & Finance subcommittee  
The key points of the discussion at the subcommittee meeting were presented by Mark Burdon.  

 

8.   Health Policy and Regulations subcommittee   
The key points of the discussion at the subcommittee meeting were presented by Ian Cubbin. 
 

9.   LPC & Implementation Support subcommittee   
The key points of the discussion at the subcommittee meeting were presented by Mike King.  
 

10.   Funding & contract subcommittee 
The key points of the discussion at the subcommittee meeting were presented by Peter Cattee. 
 

11.   Service Development subcommittee 
The key points of the discussion at the subcommittee meeting were presented by Gary Warner. 
 
 

REPORT 
 
12. GDPR   
The information in the agenda was noted. 
 

13. Elections 
The information in the agenda was noted. 

 
14. PSNC Plans 
The information in the agenda was noted.  

 

15. Next PSNC meeting 
The dates for the next PSNC meeting are Tuesday 8th and Wednesday 9th May at Mercure Bristol Holland 
House Hotel and Spa, Redcliffe Hill, Bristol BS1 6SQ. 

 

16. Any other business 
None. 

 


