
Community Pharmacy Care Plan: The Patient Journey
 

1. Starting the service
 The patient receives a

diagnosis and registers for the
service with their chosen
pharmacy.

 

2.First consultation
 The patient discusses their health and

wellbeing goals with a pharmacist, who
assesses their use of  medicines and
whether  they are taking them correctly,
and offers advice on the condition.

 

3. Agreeing a care plan
 The patient's activation level is measured

and they agree their desired outcomes
and actions. This will include setting
specific goals. They also receive healthy
living advice and help to manage their
prescriptions.

 

Some patients with long-term conditions would benefit from further support to help them get the
best outcomes from their medicines and to better manage their conditions. As the healthcare
professionals that patients with long-term conditions have most frequent contact with, community
pharmacy teams are ideally suited to providing regular ongoing support for those patients
who would benefit from it. A Community Pharmacy Care Plan would enable pharmacy teams to
take on this role, whilst at the same time freeing up GPs' time to see other patients. 

 

The patient has regular conversations with
the pharmacist, for example when they
collect their medicines each month, to
assess progress, monitor their medicines
use, gain support with any healthy living
ambitions, and receive seasonal advice.

 

4. Regular assessments
 

5. Six and 12 month reviews
 At fixed review points the patient

discusses any further information or
support they need; their progress
towards their goals; and any other
healthy living advice is provided.
Their patient activation level is
measured and they may also
identify new goals.

 

6. Regular assessments continue
 The patient continues to have regular

conversations with the pharmacist to
assess progress and monitor their
medicines use.

 

7. Ongoing care
 The cycle of support continues, including

specific support if a patient is admitted
and then discharged from hospital.

 

New medicines
 Support provided when

new medicines are
prescribed.

 


