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PSNC LPC and Implementation Support Subcommittee Minutes  
 

of the meeting held on Tuesday 13th March 2018 
 

at PSNC Offices, 14 Hosier Lane, London EC1A 9LQ 
 
 

Present: Zainab Al-Kharsan, Alastair Buxton, Peter Cattee, Simon Dukes, Kathryn Goodfellow, Jas 
Heer, Vicki James, Mike King, Zoe Long, Melinda Mabbutt, Fin McCaul, Helen Musson, Bharat Patel, 
Umesh Patel, Michael Pitt, Sue Sharpe, Faisal Tuddy. 

 
Apologies for absence 
Apologies for absence were received from Sam Fisher, Peter Fulford and Anil Sharma. 
 

Minutes of previous meeting and matters arising  
The minutes of the meeting held on 10th January 2018 were approved and there were no matters 
arising. 
 
 

Agenda and Subcommittee work 
 

Support on the contractual framework and local commissioning 
 

 1  Provide support and work to engage contractors on the CPCF, pharmacy funding, the 
changing NHS environment and local commissioning, and all other NHS matters 
relevant.  

  
The digital communications report from the office was noted. 
 
The new press coverage summary was of interest, the subcommittee felt, and there was a suggestion 
that PSNC could do more to try to get content into wider healthcare publications such as Pulse. The 
Communications Team will revisit previous work on this and prepare ideas for the subcommittee to 
consider in May.  
 
The General Data Protection Regulation (GDPR) guidance and resources are being produced by the 
Community Pharmacy GDPR Working Party. The subcommittee felt that the toolkit was useful, but 
that there is a need for the resources to be in plain English, as far as is possible. It was suggested that 
community pharmacy may need to have some reactive statements ready for if and when the public 
or others ask what pharmacy is doing on GDPR. 
 
The subcommittee considered that webinars soon on Quality Payments 2018/19 and the Falsified 
Medicines Directive 9FMD) may be helpful to contractors.  
 
It was noted that there is a need for joint messaging on FMD as well as on GDPR. On FMD it was 
reported that the next focus for the negotiating bodies will be to look at likely costs for community 
pharmacy. 
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LPC development and operational support 
 

 2  Provide resources for LPCs to promote the local commissioning and effective 
implementation of evidence based services. 

 
The subcommittee considered the briefing on the Ashridge report and the recommendation from 
Ashridge that further research should be undertaken. The subcommittee was not sure of the value of 
asking STPs any further questions at this time and concluded that it would not be appropriate to 
commission further research from Ashridge Communications for the time being. The subcommittee 
agreed to review this again in October 2018. 
 
The division of former Healthcare Together duties between PSNC and the NPA was noted; PSNC will 
continue to support the setting up of LPC supported provider companies. The report on provider 
company structures was noted and a further update will be provided at the next meeting. 
 
 

 3  Promote collaboration and the sharing of knowledge, skills and resources across the 
LPC network. 

 
The agenda for the National Meeting of LPCs on 21st March was outlined: in the morning Sue will give 
update including table discussions on the Care Plan. In the afternoon table discussions will continue 
the development of LPC/PSNC collaborative working, there will be discussions on the practical 
implications of GDPR on LPCs, and NHS Business Services Authority (NHS BSA) will present on post-
payment verification (PPV). Incoming PSNC Chief Executive Simon Dukes will be attending to meet 
LPCs. A group of LPC Chief Officers has been involved in the agenda planning for the day and will also 
help with facilitation of the discussions. 
 
The Head of Communications and Public Affairs, Zoe Long, reported on an upcoming presentation 
from LPCs in the North East to a Sustainability and Transformation Partnership (STP) Board and it was 
felt that their experience could shared with other LPCs. The subcommittee agreed that the STP 
Information Leaflet should be made available in a template/editable style so that LPCs can align 
messages to their specific STP’s agenda and noted the need to ensure that resources highlight the 
value of community pharmacy services. It was also noted that STPs will need differing levels of 
information, depending on how well engaged they are with community pharmacy. James Roach has 
been helping Essex LPC to navigate the STP landscape, it was reported. 
 
PSNC should have sight of Pharmacy Business’ report on the findings of the shared STP survey, it was 
agreed. The office will chase this up with Editor Neil Trainis. 
 
 

 4  Work with LPCs to get clarity and agreement on their changing role, and support them 
to improve their effectiveness, communications and structures in response to the 
changing needs of contractors, local commissioners and other bodies in the evolving 
local NHS environment. 

  
The new structure of the Surrey and Sussex LPCs was highlighted and will be feature as an LPC Spotlight 
article. 
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It was suggested that PSNC should seek specific detail from LPCs about concerns over deteriorating 
levels of service from wholesalers, particularly in terms of deliveries. The issues should then be 
directed through the Healthcare Distribution Association. 
 
 

Building support at a time of change: communications and public affairs 
 

 5  Use PSNC communications, media work, lobbying and wider engagement activity to 
build broad support for community pharmacy and support for its changing role in the 
evolving NHS. 

 
The report from the office was noted, and the Head of Communications and Public Affairs, Zoe Long, 
gave an update on the work of the All-Party Pharmacy Group (APPG), which will be focusing on its 
inquiry into long-term conditions. 
 
Feedback on the updated ‘Hosting a pharmacy visit for your local MP’ briefing was positive, with a 
suggestion made to speak to any LPCs who have asked for more support with MP visits, so that any 
further resources needed can be included in future. 
 
The subcommittee asked to see a list of the healthcare events that PSNC and the other pharmacy 
organisations have considered attending. 
 
 

 6  Oversee all operational aspects of the PSNC rebrand and build support for the 
rebranded organisation. 

  
The report from the office was noted and the subcommittee agreed to push back the LIS action to 
present an options paper to the CEO and Committee from the May to the July subcommittee meeting. 
 
 

Any other business 
None. 


