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PSNC Legislation and Regulatory Affairs Subcommittee Minutes 

for the meeting held on Tuesday 10th July 2018 

at Crewe Hall, Weston Road, Crewe, CW1 6UZ 

 
As a preliminary, the subcommittee agreed that Stephen Thomas should be Vice Chair of the subcommittee. 
 
Members: Stephen Thomas (Vice Chair), Jas Heer, Janice Perkins and Has Modi.  
 
Together with: Mark Burdon, Peter Cattee, Marc Donovan, Jessica Ferguson, Sam Fisher, David Hamilton, 
Gordon Hockey, Tricia Kennerley, Sunil Kocchar, Zoe Long, Margaret MacRury, Fin McCaul, Lucy Morton – 
Channon, Garry Myers, Indrajit Patel, Sian Retallick, Faisal Tuddy, Gary Warner.  
 
Apologies for absence: Ian Cubbin. 
 
Minutes of the previous meeting and matters arising 
 
The draft minutes for the meeting on 8th May 2018 were approved by the Subcommittee. ……  
 
Agenda and Subcommittee Work  
The Subcommittee considered the ongoing work. 
 
….. 
 
Other ongoing matters were noted.  
 
The Subcommittee agreed the revised terms of reference, noting that the updated name of the subcommittee 
would need changing in the PSNC Rules at an appropriate time.  
 
 

1 Consider and resolve regulatory issues associated with the current CPCF and future 
developments; where necessary proactively seek changes to the regulatory framework, to 
support contractors. 

 
…… 
 
…… 
 
Decision: DHSC UK-wide Consultation on Pharmacy legislation on dispensing errors and organisational 
governance 
The Subcommittee considered the paper on the governance of pharmacies. Although this is not a funding 
matter, the changes could have wide repercussions for pharmacy contractors and it was agreed that PSNC 
should respond to the consultation. In particular, it was noted that any professional recommendations would 
eventually become contractual.  
 
The Subcommittee was supportive of the paper in the agenda which it felt was balanced and was broadly 
supportive of the consultation proposals. It was noted that it is difficult to respond without knowing the 
proposals for supervision, because they are part of the governance framework, but there should still be a 
response. It was noted that more information may become available following the Stakeholder meeting on 24 
July. There was discussion around what role a superintendent needs to have and whether they need to have an 
impact on financial matters or not.  
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Recommendation: PSNC should be broadly supportive of the proposals in the consultation. 
  
Decision: GPhC Consultation on developing our approach to regulating registered pharmacies  
 
The Subcommittee considered the GPhC’s suggestion to allow unannounced visits to pharmacies. It was noted 
that in many instances currently, an exact date of inspection is not given of visits to pharmacies. However, other 
healthcare professions do get notice of inspections, and it was agreed that if the GPhC inspection regime is to 
be closer to the CQC model it should follow the same principles as CQC. Broadly these are that unannounced 
inspections have value and can assure public confidence in the inspection regime, but they should not be the 
standard approach, for reasons of patient safety. Independent contractors felt that notice was needed to enable 
them to plan their days and ensure they have enough cover to allow pharmacists to talk to the GPhC inspectors. 
It was agreed that PSNC must set out its concerns in a way that addresses patient concerns. It was also agreed 
that notice of a visit can encourage compliance on relatively minor issues in the time between notification and 
the visit. 
 
There was also discussion on the proposed grading system and it was noted that the CQC inspection system for 
dentists does not use a grading system because only 10% of the practices are inspected and to do so would give 
an unfair advertising advantage to those inspected (and with good inspection results). This is because the 
practice can use an excellent or other rating in advertisements. It was agreed that this point should be raised in 
the consultation response. 
 
Recommendation: 
 

• Respond broadly as outlined in the paper; 

• Highlight some of the issues with unannounced visits;  

• Highlight the divergence from CQC standards and patient safety issues; 

• State that we are not against unannounced inspections per se; 

• Push back on grading scheme because this potential advertising must be available to all; and  

• Query the terminology used for ‘themed inspections’. 

 
Decision: GPhC Discussion paper: Making sure patients and the public obtain medicines and other pharmacy 
services safely online 
 
Broadly, the Subcommittee agreed with the paper and members will share any detailed views with Gordon 
Hockey by email. 
 
Decision: Brexit 
The Subcommittee agreed to the formation of a Brexit forum, involving the CEOs of the major representative 
bodies involved in community pharmacy and the medicines supply chain.  
 


