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1. Community 
Pharmacy decides to 

offer Hepatitis C 
Service

2. Contractor registers on
MYS using the pharmacy’s 

shared NHSmail mailbox. This 
triggers them being made an 

approver (this may take several 
days)

3. Pharmacy staff member  logs 
onto Arden and Gem Registry 

website  in Chrome:
https://ClinicalRegister.gemcsu.

nhs.uk 

Process to Request Access to the Hepatitis C Testing Registry

4. Staff member 
clicks on ‘Register’ in 

the top right hand 
corner

5. Staff member fills in 
details, accepts the end 

user agreement and 
clicks ‘Register’ at the 

bottom right

6. Request is now with Arden 
and Gem CSU who need to 

verify it. 

7. Arden and Gem 
team emails the  
request to the 
Approver (the 

pharmacy’s shared 
NHSmail mailbox)

8. Approver grants access 
to the member of staff

9. User receives email 
notification automatically from 
the Registry that the approver 

has verified them.
User can now access the 

Registry.



How to access the Arden 
and Gem 

Testing Registry

Arden and Gem CSU contact details: agcsu.agcr@nhs.net

mailto:agcsu.agcr@nhs.net


Registering



Next Steps

Upon verification an email is sent to the super users of the community pharmacy 
that you requested access to.

Once they have confirmed your access you will be able to create testing records for 
that community pharmacy. 



Entering a Test



Creating a Testing Record

Enter the person’s details 
if they consent

Or enter the test as 
anonymous

Once you have entered 
the person’s details or the 
anonymous record, click 
‘Create’ at the bottom of 

the page. 



Entering the Organisation 
Type: choose the most 

appropriate one

For community 
pharmacies, this will be 

pharmacy



Risk Status

Choose the most 
appropriate from the 

drop down



Type of Test Performed

For community 
pharmacies this will be a 
‘Point of Care antibody 

blood test’



Has the person been 
tested for Hep C before?

If the person is unsure 
use ‘not completed’

At risk people should be 
tested every 6 months



Patient informed of test 
result?

Not completed: person 
didn’t complete the test 

process

Yes: person was told the 
result

No: person left before 
being told result



Antibody Test Result

HCV antibody +ve: person 
has had HCV at some 

point, the person needs a 
confirmatory blood test 
to see if they still have it
(some people ‘self clear’ 

the virus)

HCV -ve: person does not 
have HCV

HCV antibody test failure: 
person requires a further 

test



Referring a person with a 
positive antibody test to 

an ODN

The referral form is in the 
service specification: 

https://www.england.nhs
.uk/publication/service-

specification-community-
pharmacy-hepatitis-c-

antibody-testing-service-
advanced-service/

and can be downloaded 
from

psnc.org.uk/hep-c

https://psnc.org.uk/hep-c


ODN Contact e-mail 
addresses are in the 
service specification: 

https://www.england.nhs
.uk/publication/service-

specification-community-
pharmacy-hepatitis-c-

antibody-testing-service-
advanced-service/



1. Data Controller
1.1. Each community pharmacy will be able to access the Testing 
Registry for their pharmacy only and they are the data controller for this 
data.

1.2. Arden and Gem Clinical Support Unit (CSU) manage the Testing 
Registry on behalf of NHS England and NHS Improvement.

1.3 Public Health England have a Section 251 Agreement in place for 
Hepatitis C which is an infectious disease.  This gives them a legal basis 
to receive, process, and analyse the Hepatitis C patient registry and 
treatment outcome information. 



2. System Security
2.1.  User Access: this is either ‘super user’ or ‘user’.  Super users grant others access and can 
input data.  Users may either view only data, or view and input data into the Testing Registry for 
their pharmacy.  

2.2. As the Testing Registry holds person identifiable information access to it for a ‘user’ must be 
granted by a Super User who verifies that the person requesting access should be allowed to do 
so.

2.3. The Registry is sited on the Health and Social Care Network (aka N3 Network) users must use 
an HSCN connection to access the system.  Data is stored on an encrypted SQL database with SSL 
security applied.

2.4. User access is by a unique user name and password; the end user license agreement sets out 
the responsibilities of those using the Registry.

2.5. Entries can either be made with person identifiable information, e.g. name, date of birth, 
etc. or anonymously.



End User Agreement
Correct as of 25th

September 2020
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