
 
 
Jo Churchill MP 
Minister for Prevention, Public Health and Primary Care 
Department of Health and Social Care  
39 Victoria Street 
London 
SW1H 0EU 
 

8 October 2020 
 

Dear Minister, 
 
Urgent request about NHS Test and Trace - risk to continuity of pharmacy services 
 
We write on behalf of the community pharmacy sector in England to alert you to a potential threat to 
the timely supply of medicines to local communities.  
 
We are seeing an increasing number of incidents where entire community pharmacy teams are being 
told by NHS Test and Trace to self-isolate following a single positive case within the 
pharmacy. Potentially this means pharmacies closing for up to two weeks at a time. The current 
guidance from Public Health England (PHE) and NHS England and NHS Improvement (NHSE&I) is that 
with the appropriate use of Personal Protective Equipment (PPE) and other measures to mitigate the 
spread of infection, pharmacy teams may not need to self-isolate. It appears that some contact tracers 
are classifying pharmacies as retail settings, rather than healthcare establishments.  
 
We are concerned that if this continues, with the added pressure of pharmacy staff self-isolating due 
to their exposure to COVID-19 in the general population, we will soon have a situation where people 
will be unable to access their medicines because of widespread temporary (two-week) pharmacy 
closures. Other critical services, such as the community pharmacy NHS flu vaccination service which 
has already seen more than a million people vaccinated by pharmacists this year, would also suffer.  
 
We need NHS Test and Trace to ensure that contract tracers classify registered pharmacy premises as 
healthcare establishments, like GP practices and other healthcare settings are. We would be very 
grateful for any intervention you could make on this matter. In addition, on the rare occasions where 
asymptomatic staff need to self-isolate, they should have access to testing so that if they are negative, 
they can return to work quickly. We are very happy to work with you and your team to understand 
what more we can do to protect our teams and maintain medicines supply.   
 
Yours sincerely, 
 
Leyla Hannbeck, Chief Executive, AIM 
 
Malcolm Harrison, Chief Executive, CCA 

 
Mark Lyonette, Chief Executive, NPA 

 
Simon Dukes, Chief Executive, PSNC 
 

Cc Michael Brodie, Interim Chief Executive, Public Health England 
Cc Sir Simon Stevens, Chief Executive, NHS England and Improvement 
Cc Jeannette Howe, Head of Pharmacy, DHSC 
Cc Jill Loader, Assistant Head of Primary Care Commissioning (Pharmacy) for NHSE/I 
Cc Ed Waller, Director for Primary Care Strategy and NHS Contracts, NHSE/I 
Cc Baroness Harding, Chair, NHS Test and Trace  


