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Please see below a guide to ordering/delivery timelines for the forthcoming Christmas period.

Order Placed Products Delivered
Tuesday 22% December Wednesday 23+ December
Wednesday 23+ December Thursday 24 December

Thursday 24" December (Orders placed before 12 noon) Tuesday 29% December
Office Closed Friday 25 & Monday 28" Dec

Tuesday 20™ December Wednesday 30% December

Wednesday 31+ December (Orders placed before 12 noon) Monday 4" December

Office Closed Friday 1+ January
Monday 4% January I Tuesday 3+ January
Normal opening hours apply thereafter.

Please note: The above delivery timescales may not be possible for certain postcodes and we
recommend that hospitals in more remote locations order early

The Roche Customer Care Department will be closed from 12.00pm on Thursday 24t December and will
re-open for normal service on Monday 4% January 2021. A skeleton service will be provided on Tuesday
29t and Wednesday 30th December 09.00 -16.00, and Thursday 31+ 09.00 - 12.00pm

Outside of these dates and times, emergency enquiries only should be directed to Roche Security on
01707 366000, who will contact a member of Customer Care regarding urgent supplies of medical
products.

If you have any queries, please do not hesitate to contact us on 0800 731 5711 fax 0800 169 5432,
email uk.co@roche.com.




